INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

CADILLAC

OF CALABASAS

24400 Calabasas Road Calabasas CA US 91302
https://www.cadillacofcalabasas.com Phone: 1(818) 953-0150

Customer Vehicle
RELAX IN THE BACK . 2022 Cadillac Escalade
LLC ESV-BLACK
In Service Date:
08/10/2022

=

PRESURECHECK INSPECT ALL 4 TIRES

Job added by Carmen Perdomo on Mon Oct 13, 20251 7:33 AM

Op.1 PRESURECHECK -INSPECT ALL 4 TIRES

CUSTOMER STATES VEHICLE EXPERIENCING
RANDOM MISFIRES. LOSS OF ACCELERATION
WHILE DRIVING ON FREEWAY . RUMNLES
WHEN COMING TO A STOP ASSA THAT RPMS
FLUCTUATE WHILE DRIVING .

CONCERN

Job added by Elyana Flores on Mon Oct 13, 2025 | 7:33 AM

Op.1 CONCERN -Customer States

NOTE - SERVICE BRAKE PAD MONITOR
MESSAGE ON - CUSTOMER DECLINED
INSPECTION

CONCERN

Job added by Carmen Perdomo on Mon Oct 13, 2025 | 7:33 AM

Op.1 CONCERN -Customer States

BAR# ARD00303232 | EPA# CAC000473036
i3 © Tekion Corp 2025

RO# :

Estimate

$315.00
Tag# :-

Check in: Mon Oct 13, 2025 | 7:33 AM
Promise Time: Mon Oct 13, 2025 | 5:00 PM

Service Advisor
Branden Rivera
+1 (818)953 0154

Transportation Type

Premium Pickup And
Delivery

Customer Pay

Customer Pay

Customer Pay

$0.00

Labor: $0.00

Total Parts
$0.00

$315.00

Labor: $315.00

Total Parts
$0.00

$0.00

Labor: $0.00

Customer Copy v2 | Page 1 of 3
Mon Oct 13, 2025 | 8:56 AM


Natosha McKnight
FOIA LONG RED





CADILLAC

OF CALABASAS

24400 Calabasas Road Calabasas CA US 91302
https://www.cadillacofcalabasas.com Phone: 1(818) 953-0150

Customer

RELAX IN THE BACK .
LLC

Vehicle

2022 Cadillac Escalade
ESV-BLACK

Estimate

$315.00

Check in: Mon Oct 13, 2025 | 7:33 AM
Promise Time: Mon Oct 13, 2025 | 5:00 PM

Service Advisor
Branden Rivera
+1 (818)953 0154

Transportation Type

Premium Pickup And
Delivery

Total Parts
$0.00

Original Estimate Total Additional Cost

(Parts & Labor) Authorized Approved By Date & Time Authorization Obtained By
Telephone
$ $ Text

Fax (See Attached)
E-mail (See Attached)

Telephone

Text

Fax (See Attached)
E-mail (See Attached)

Revised Estimate $ $

Labor $315.00

Parts $0.00

Sublet $0.00

Sublet Labor $0.00
Sublet Parts $0.00
Fees $0.00

Tax $0.00

Estimate Total $315.00

BAR# ARD00303232 | EPA# CAC000473036
i3 © Tekion Corp 2025

Customer Copy v2 | Page 2 of 3
Mon Oct 13, 2025 | 8:56 AM






Estimate
$315.00
CADILLAC
OF CALABASAS RO# :- Tag# :

24400 Calabasas Road Calabasas CA US 91302 Check in: Mon Oct 13, 2025 17:33 AM

https://www.cadillacofcalabasas.com Phone: 1(818) 953-0150 Promise Time: Mon Oct 13, 2025 | 5:00 PM
Customer Vehicle Service Advisor

RELAX IN THE BACK . 2022 Cadillac Escalade Branden Rivera

LLC ESV-BLACK + (818) 953 0154

_ Transportation Type

Premium Pickup And
Delivery

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

*| hereby authorize the repair work above to be done along with the necessary material and agree that you are not
responsible for loss or damage to the vehicle or articles left in the vehicle in case of fire, theft, or any other cause
beyond our control or for any delays caused by unavailability of parts or delays in parts shipments by the supplier or
transporter. | hereby grant you or your employees permission to operate the vehicle herein described on streets,
highways, or elsewhere for testing and/or inspection. An express mechanic’s lien is hereby acknowledged on above
vehicle to secure the amount of repairs thereto. Check Box Here [] to Save Replaced Parts

X
Customer Signature Date

DISCLAIMER OF WARRANTIES:

Any warranties on the products sold hereby are those made by the manufacturer. The seller hereby expressly diclaims
all warranties either express or implied, including any implied warranty of merchantability or fithess for a particular
ppurpose and the seller neither assumes nor authoizes any other peron to assume fir it liability in connection with the
sale of said products. Any limitation contained herein does not apply where prohibited by law.

AR# ARD00303232 | EPA# CAC000473036 Customer Copy v2 | Page 3 of 3
© Tekion Corp 2025 Mon Oct 13, 2025 | 8:56 AM



GENERAL MOTORS SERVICE REPLACEMENT PARTS AND ACCESSORIES WARRANTY:

General Motor Corporation warrant only to dealer that it will pay dealer for repair or replacement of any defective or malfunctioning Part or Acce ory (except elect GM Goodwrench Engine A emblie , GM Goodwrench Shock Ab orber , Sheet Metal and

ignition Wire Set ), a follow

Part and Acce orie In talled by Dealer, prior to January 1, 2013 12 month or 12,000 mile , whichever occur fir t from date of tran action

Part and Acce orie In talled by Dealer, on or after January 1, 2013 12 month from date of ale by dealer

Part and Acce orie Sold Over the Counter 12 month from date of ale by dealer

Plea e ee Part or Service Manager, for a full text copy of the GM part and ervice warranty, for any warranty coverage( ) that are different than de cribed above

Thi warranty cover only repair or replacement made nece ary due to defect in material or workman hip

IT DOES NOT COVER:

Condition re ulting from negligence, alteration, accident or u e for which the Part or Acce ory wa not de igned or approved by General Motor Lo  of time, inconvenience, lo  of u e of the vehicle or other economic lo

Damage due to the lack of maintenance or u e of wrong fuel, oil, or lubricant

On Over The Counter ale , labor reimbur ement for removal of the malfunctioning Part or Acce ory from the vehicle and rein tallation

The elling dealer or any dealer handling the vehicle line may perform the repair or replacement covered under thi warranty The e repair or replacement are to be performed within a rea onable time following delivery of the malfunctioning Part or

Acce orytothe dealer' place of bu ine  The dealer mu t obtain the purcha er' copy of the original ale lip on counter ale , or a copy of the repair order on dealer in tallation , to validate date of purcha e and vehicle mileage, a applicable

OTHER TERMS THIS WARRANTY IS EXPRESS IN LIEU OF ALL OTHER WARRANTIES OF ANY KIND EXPRESSED OR IMPLIED, INCLUDING (WITHOUT EXPRESSLY) ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR

PURPOSE APPLICABLE TO SUCH PARTS AND ACCESSORIES THE PAYMENT FOR REPAIR OR REPLACEMENT IS THE EXCLUSIVE REMEDY UNDER THIS WRITTEN WARRANTY GENERAL MOTORS SHALL NOT BE LIABLE FOR SPECIAL, INDIRECT,

INCIDENTAL OR CONSEQUENTIAL DAMAGES (FOR OTHER THAN INJURY TO THE PERSON) RESULTING FROM BREACH OF THIS WRITTEN WARRANTY GENERAL MOTORS NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT

ANY OTHER OBLIGATION IN CONNECTION WITH SUCH PARTS OR ACCESSORIES OTHER TERMS THIS WARRANTY IS EXPRESS IN LIEU OF ALL OTHER WARRANTIES OF ANY KIND EXPRESSED OR IMPLIED, INCLUDING (WITHOUT EXPRESSLY) ANY

IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLICABLE TO SUCH PARTS AND ACCESSORIES THE PAYMENT FOR REPAIR OR REPLACEMENT IS THE EXCLUSIVE REMEDY UNDER THIS WRITTEN WARRANTY

GENERAL MOTORS SHALL NOT BE LIABLE FOR SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES (FOR OTHER THAN INJURY TO THE PERSON) RESULTING FROM BREACH OF THIS WRITTEN WARRANTY GENERAL MOTORS NEITHER

ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY OTHER OBLIGATION IN CONNECTION WITH SUCH PARTS OR ACCESSORIES

WARRANTY INFORMATION ABOVE IS AN EXCERPT OF THE MANUFACTURERS LIMITED WARRANTY, FOR INSTALLED PARTS, REMANUFACTURED PARTS AND "OVER-THE-COUNTER" PARTS. PLEASE SEE PARTS OR SERVICE MANAGER, FOR A FULL TEXT

COPY OF MANUFACTURES WARRANTY, TO DETERMINE ANY WARRANTY THAT MAY APPLY TO YOUR PARTS OR VEHICLE.

As-Is Warranty Disclaimer

The only warrantie applying to thi part( ) are tho e which may be offered by the manufacturer The elling dealer hereby expre ly di claim all warrantie , either expre or implied, including any implied warrantie of merchantability or fitne  for a particular

purpo e, and neithera ume nor authorize any other per ontoa ume for it any liability in connection with the ale of thi part( ) and/or ervice Buyer hall not be entitled to recover from the damage to property, damage forlo ofu e,

lo oftime,lo of profit , orincome, or any other incidental damage

NOTICE TO CUSTOMER REGARDING ENVIRONMENTAL COMPLIANCE CHARGES

We make a eparate charge for the torage and di po al of toxic wa te Rather than recover the e co t by increa ing our labor rate to all of our ervice cu tomer , we make thi charge only on tho e particular repair or ervice which generate the e

wa te The e are uniform charge which are calculated annually for each particular ervice and are available on reque t We make a eparate charge for the torage and di po al of toxic wa te Rather than recover the e co t by increa ing our

labor rate to all of our ervice cu tomer , we make thi charge only on tho e particular repair or ervice which generate the e wa te The e are uniform charge which are calculated annually for each particular ervice and are available on reque t

TO OUR SERVICE CUSTOMERS:

Our u ual charge for labor are not ba ed on actual mechanic' , time but are imply our price for particular job You will be charged no more than the e timated price approved by you However, if we di cover that different or actual repair are indicated, you

will be contacted for your advance approval of a revi ed e timate

ADDITIONAL TERMS & CONDITIONS

1 Our Dealer hip' u ual charge for labor are not ba ed on actual mechanic' time but are imply our price for particular job

2 You will be charged no more than the e timated price approved by you However, if we di cover that different or additional repair are nece ary, you will be contacted for your advance approval of arevi ed e timate

3 Cu tomeri hereby notified that the vehicle and any of it content are notin ured or protected to the amount of the actual ca h value thereof, or otherwi e, again tlo occa ioned by theft, fire or vandali m while the property remain with the Dealer hip

4 Cu tomer tate no article of per onal property have been left in the vehicle and dealeri notre pon ible forin pection thereof

5 The repair of thi vehicle and completion date are ubject to the availability of labor and part The Dealer hipi notre pon ible for unavailability of part or delay in part hipment beyond the Dealer hip' control

6 Due to the type of ervice reque ted ome repair mu tbe ublet

7 All labor and material will be paid forin ca hunle Dealer agree to other payment arrangement in advance Notice a u ed under PAYMENT TERMS on the front ide hereof will be deemed to have been given upon depo it in the United State mail,

po tage prepaid, of written notification to that effect addre ed to the cu tomer at the addre  given on the front ide hereof



8 If the vehicle de cribed hereini not called for within three (3) day after uch notice i given, a daily torage fee will be charged, $50 00 per day

9 The Dealer hipi authorized to deliver the vehicle de cribed herein or any of it content to any per on pre enting thi receipt

10 In addition to any and all legal remedie available, | authorize the Dealer hip to have a lien on the vehicle de cribed herein for all charge for repair , including labor and part , torage and/or towing, and to enforce uch lien, The Dealer hipi hereby

expre ly authorized to ell aid vehicle at public auction after giving a twenty (20) day written notice by certified mail to the legal owner, regi tered owner, and Department of Motor Vehicle of intentto do o Onthe ale date, the vehicle hall be old to the

highe tca h bidder and the proceed of ale mu tbe u edfir tto ati fythelienplu torageco t andco t incidentto ale, and the balance hall be forwarded to the legal owner, or if none, to the regi tered owner, or if the addre i unknown, it hall be

forwarded to the Department of Motor Vehicle Said expen e for ate hall al oinclude a rea onable attorney' fee, which may be nece arily incurred

11 ltany uch charge remain unpaid for thirty (30) day after uch reque tfor payment, The Dealer hip may al o refer uch charge toit attorney for collection and the cu tomer will pay a rea onable attorney' fee Itany uch charge remain unpaid for

thirty (30) day after uch reque t for payment, The Dealer hip may al o refer uch charge toit attorney for collection and the $$(cu tomer) will pay a rea onable attorney' fee

12 The Power of Attorney granted on the front of thi Repair Order/Invoice hall be irrevocable and hall remain in effect for olonga therei an out tanding amount due under the Repair Order/Invoice

13 Remanufactured and refurbi hed part that meet manufacturer approved ource part requirement may be in talled at our di cretion Additional information i available upon reque t

14 | authorize the retrieval of on board data a needed to facilitate vehicle repair,a wella haring that data with the vehicle manufacturer for diagno tic and re earch purpo e

15 Cu tomer acknowledge , if a reque t for part return wa made before work commenced, that ome Part are Not Returnable due to Original Equipment Manufacturer requirement , ome part mu t be returned to factory

WARNING: Operating, ervicing and maintaining a pa enger vehicle or off road vehicle can expo e you to chemical including engine exhau t, carbon monoxide, phthalate , and lead, which are known to the State of California to cau e cancer and birth

defect or other reproductive harm To minimize expo ure, avoid breathing exhau t, do not idle the engine excepta nece ary, ervice your vehicle in a well ventilated area and wear glove orwa h your hand frequently when ervicing your vehicle For

more information go to www P65Warning ca gov/pa enger vehicle

AVISO: Elu o, ervicioy imantenimiento de un vehiculo de pa ajero o de un todo terreno pueden exponerlo a u tancla quimica , incluyendolo ga e dele cape del motor, morioxido de carbon , ftalato y plomo, reconocido por el E tado de California

como cau e de cancer, defecto de nacimiento u otro dano del i tema reproductivo Para minimizar la expo icion, evite re pirarlo ga e del e cape, no deje, el motor en punto muerto (ralenti) alvo ie nece ario, dele ervicio at vehiculo en un area

bier ventilada,y u e guante olave ea mane con frecuencia al dar ervicio al vehiculo Para obtener m informacion, vi ite www P65Warning ca gov/pa enger vehicle

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

A buyer of this product art California has the right to have this product serviced or repaired during the warranty period. The warranty period will be extended for the number of whole days that the product has been out of the buyer's hands for' warranty repairs.

If a defect exists within the warranty period, the warranty will not expire until the defect has been fixed. The Warranty period will also be extended if the warranty repairs have not been performed due to delays caused by circumstances beyond the control of

the buyer, or if the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of the-repairs within 60 days after they were If} after a number of attempts, the defect has not been fixed, the

buyer may return this product for a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage. This time extension does not affect the protections or remedies the buyer has under other laws.A buyer of this product art

California has the right to have this product serviced or repaired during the warranty period. The warranty period will be extended for the number of whole days that the product has been out of the buyer's hands for' warranty repairs. If a defect exists within

the warranty period, the warranty will not expire until the defect has been fixed. The Warranty period will also be extended if the warranty repairs have not been performed due to delays caused by circumstances beyond the control of the buyer, or if the

warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of the-repairs within 60 days after they were If} after a number of the defect has not been fixed, the buyer may return

this product for a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage. This time extension does not affect the protections or remedies the buyer has under other laws.

BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY

Upon Reque t, you are entitled to receive a copy of the Towing Fee and Acce Notice





