INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B

Case Number:
Originator Name:
Created Date:

Vehicle Info
*VIN:
Year: 2022 Make: Cadillac Model: Escalade ESV

Vehicle Comments & TAC Explanation:

*Date Reviewed with Customer: 01/01/1200 *Repurchase Mileage: 109860
Original Purchase Date: 01/01/1800 * Original Purchase Condition: -

Vehicle Owner(s)

Entity Type Person

* Names(s) on Title: Lucas Romero * Title State:

* Primary Owner:

* Address

* City * State CA * ZIP Code:

* Day Phone: * Home Phone: * Cell Phone:

* E-mail: * Fax Phone: * Exec Init Repurchase: -
* Reason Repurchase making rumbling noise every time he releases the accelerator panel. Also has erratic RPM it significant..
Vehicle Still Needs Repair: No Number of Repairs: 0
Days Down: O Repurchase Qualifier: Multiple Repairs, Same Issue
UCC Codes  (J0118) Engine - General - Stalls

State

Vehicle Lien Holder

Type of Secured Interest: * Company: Account #:

Contact or Attention:

Address

City State ZIP Code:

Day Phone: Fax: E-mail:
Original Selling Dealer

* Dealer #: Dealer Nar

Region: District:

* Phone: Fax:

* Contact Name: * Contact Title: E-Mail:
Repurchasing Deale

* Dealer #: Dealer Na

Region: District:

* Phone: Fax:

* Contact Name: * Contact

Repair

* Contact Name: * Contact Title:
Vehicle Location: -

* Company Name:

Phone: Fax:
* Contact Name: * Contact Title E-Mail:
Address:

ZIP Code:
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Straight Settlement Letter

We regret that you are dissatisfied with your 2022 Cadillac Escalade ESV, VIN
and that our attempts to resolve your concerns have not met your expectations. Cadillac will repurchase this
vehicle in exchange for the release of liability stemming from warranties. express or implied, covering this
vehicle.

['his offer is being made in an effort to keep vou a satisfied Cadillac customer. Cadillac will repurchasc
vour vehicle for $65,152.05. This offer was calculated by using the following figures:

I'otal Repurchase Amount

Base Price

Doc Fee

Sales Tax

Fees

Reg/Lic/Title Fees

Paid Finance Charges
Accrued Finance Charges
Aftermarket Items

Less Usage

$65,165.05

$104,240.00
$85.00
$10,108.95
$31.00
$1.201.75
$16,851.02
$521.90
$2.285.00
$70,232.57

Less Payoff of Original Vehicle-Good until 11/30/2025 $30,597.74
Total Amount to Customer $28,152.05

Additionally, should you accept the offer you would receive an Owner’s Loyalty Certificate for $2500
towards the purchase of a new General Motors vehicle. The OLC is valid for one year.

#*AMOUNT IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY DATE
OUTLINED BELOW**

If you owe money to General Motors, please send certified check or money order made payable to
General Motors.

[f this offer is acceptable, please sign this letter and return it to my attention via the fax number or address
listed helow. I will contact vou to set up a signing date. at which time vou will be required to complete the
i i i s Or concerns.

Customer’s and Co-Customer’s Signature(s) and Date




T'he requirements of the straight repurchase are as jollows:

= Vehicle Damage - vchicle is free from any abnormal damage, which impair its resale value. Vehicle
must be inspected by a General Motors dealership at time of closing.

=> Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it
must be restored to its original condition before the scheduled repurchase appointment

= A “Power of Attorney™ form - supplicd by General Motors must be signed and notarized at the time
of repurchasce (used only for ritling purposes)

= An “Odometer Disclosure Statement™ form - supplied by General Motors must be signed at the time

of the repurchase

Factory installed equipment — nceds to be intact and fanctional.

Title —if no licn, a free and clear title must be provided at time of repurchase.

Cash backs rebates or incentives— no cash backs rcbates or incentives of any kind are applicable

towards this transaction.

TR

1t all above requirements arc met, the dealership will proceed with the repurchase and transfer of funds.

Please rerurn tiis signed document via email or fax (866.802.6668) within 3-5 business days.
Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, M1 48603

*1082741%*

Doc ID: d7b3982cbef0ff8fbb7c09ad58db19123d7f5e81



»¢ Dropbox Sign

Title
File name

Document ID

Audit trail date format

Status

Document History

G

SENT

©

VIEWED

=

SIGNED

(/\\/J,
g

COMPLETED

11/10/ 2025
16:46:24 UTC

11/10/2025
16:46:58 UTC

11/17 /2025
18:46:55 UTC

11/17 /2025
18:46:55 UTC

Powered by € Dropbox Sign

Audit trail

Customer Settlement Offer [1082741|0]2246|0]
CL1082741.pdf
d7b3982cbefOff8fbb7c09ad58db19123d7f5e81
MM /DD/YYYY

Signed




B GM Straight Formulation For California
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