10/02/2025
INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

General Motors Product Field Action

- N252494000
Customer Reimbursement Request Form

Amount of Reimbursement Requested: $ / Q,? Z/Z.—' l'?'

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS REQUEST FORM.
Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

Description of problem, the repair performed, date of repair and who performed the repair.
The total cost of the repair expense that is being requested.

Proof of payment for the repair in question and the date of payment.

ments are genuine and | request
red by this letter.

My signature t
reimbursement

Customer's Sig

Submit this req r GM dealer for processing. All reasonable
and customary e letter that came with this form will be
considered for reimbursement. If your request is approved, you wili receive a check from your dealer.
If your request is denied, you will receive a written explanation for the denial from your dealer. If your
request is incomplete, your dealer will advise you what documentation is needed to complete the
request and offer you the opportunity to resubmit the request when the missing documents are
available. If you have any questions about this process or have waited 30 or more days for a response
from your dealer, please contact the GM Customer Assistance Center at 1-866-467-9700.

This section to be completed by dealer (please print) ;
Bulletin No.: Request Approved: Date: Amount: $ ;
Request Denied: Date: Reviewed By: =
Reason:

If denied, please provide a copy of this form to the customer and retain original for your files



Donte Kirksey
foia


TO: Reimbursement Department

I'm writini this letter today September 24th, because more than a month ago,

on to be exact, | went to th MC dealership to
submit the documents related to the refund for recal
involved in my
I've gone twice to ask how the process is going, and | haven't received an
answer.

At the end of the customer reimbursement request form, it states that if more
than 30 days have passed, | should contact the GM Customer Assistance
Center a hich | have done several times and with all the
operators | have spoken to they do not know how to tell me anything about this,
that is why | am sending this letter directly to you asking for help please
regarding this claim, since | was one of the affected customers the vehicle lost
propulsion stopping on the express way and could cause an accident, that day
| was with my family and that has remained as a very bad memory in my son,
automatically a crane took the car to the dealer which took more than a month
to fix it and they told me that | had to pay for the entire repair of the engine
change and also the labor hours of the mechanics, attached to this letter | am
sending you the request form, the description letter and the invoices of the
repair, | appreciate you helping me please, all this has been a very bitter
experience for me and for my family.

I now live in and my phone
number is




Description Letter

Description of the problem:

In February 2024, the vehicle suddenly stopped working while being driven, leaving me and
my family inside the vehicle in danger, no accident happened, the vehicle was later towed
and brought to the dealer, it was later determined that the vehicle had a faulty engine, and
was changed after. In these moments, | paid for the entire repair because the dealer did not
cover the repair charges.

Total cost of the repair: $10,922.17

Proof of Payment: It was paid in two parts, on March 5%, 2024, $3,974.60 was paid, and on
March 22", 2024, $6947.57 was paid forthe total of $10,922.17.

Note:

Back when this situation happened, | was living under a different address, my new address
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WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS:IS. THE DESCRIPTION TOTALS

DEALERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY — — Dol

AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMOUNT

LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY
WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR PARTS AMOUNT
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AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL
NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS | GAS, OIL, LUBE
OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES SUBLET AMOUNT

*SHOP SUPPLY COSTS: We have added a charge equal to 7% of the total cost of agp P —
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By signing below, you acknowledge that you were notified of and authorized the ‘DEaltsRif*d PeiTd
itemized in this Invoice and that you received (or had the opportunity to inspect) any~replaced parts.as-Yeq V.ol 6T
vehicle is being returned to you in exchange for your payment of the Amount Due. e — I g/-h.ES TAX

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE | PLEASE PAY
THIS AMOUNT

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade
practice, a consumer must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer; the name
and address of the dealer; a description of the facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the
possession of the consumer which relate to the claim. Such notice must be delivered by the United States Postal Service or by a nationally recognized
carrier, return receipt requested, to the address where the subject vehicle was purchased or leased or where the subject transaction occurred, or an
address at which the dealer regularly conducts business.

Customer X Customer X
ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
DEalerCAR 2014 COX Global, tiC  (03/15) SERVICE INVOICE TYPE 2 - 2512C - "AS-IS” - ON - R. - 9638133 CUSTOMER COPY
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RECALL RECALL

W
WARRANTY DISCLAIMER: ALL- PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS.IS. THE
DEALERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY < B
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR iT ANY | LABOR AMOUNT
UABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY
WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR [ PARTS AMOUNT
AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL
NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS | GAS, OIL, LUBE
OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. SUBLET AMOUNT
*SHOP SUPPLY COSTS: We have added a charge equal to 7% of the total cost of Iabor and parts, .not to exceed $60.00, to
the Repair Order. This charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies MISC. CHARGES *
and waste disposal. The State of Florida requires a $1.00 fee to be collected for each new tire sold in the state [s.403.718),
and a $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state [5.403.7185]. TOTAL CHARGES
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the servicesi/repairs | LESS INSURANCE
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. The
vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
. : . : THIS AMOUNT

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade
practice, a consumer must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer; the name
and address of the dealer; a description of the facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the
possession of the consumer which relate to the claim. Such notice must be delivered by ‘the United States Postal Service or by a nationally recognized
carrier, return receipt requested, to the address where the subject vehicle was purchased or leased or where the subject transaction occurred, or an
address at which the dealer regularly conducts business. ‘

Customer X ) Customer X

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
Dm 2014 COX Globat, LLC {03/16) SEAVICE INVOICE TYPE 2 - 2512C - “ASS™ - ON + FL - 9638133 CUSTOMER COPY
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ALL PARTS AND ACCESSORIES ARE.SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS-IS. THE

, WARRANTY DISCLAIM DESCRIP
BEALERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTAEBILITY e AL :
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMOUNT . 5800.00
UABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY -
WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUNT~ ¢ 4377.68
AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL
NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS | GAS, OIL, LUBE 0.00

OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. X

- BLET AMOUNT .
*SHOP SUPPLY COSTS: We have added a charge equal to 7% of the total cost of labor and parts, not to exceed $60.00, to |- SU N 0.00
the Repair Order. This charge represents costs and profits to the motor vehicle repair facility for miscelianeous shop supplies MISC. CHARGES * - . 29.95

and waste disposal. The State of Florida requires a $1.00 fee to be collected for each new tire sold in the state’(s.403.718], .

and a $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state [s.403.7185]. TOTAL CHARGES - 10207.63
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs | LESS INSURANCE 0.00
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. The -

vehicle is being returned to you in exchange for your payment of the Amount Due. . SALES TAX 714 .54

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE | pLEASE PAY
. . . THIS AMOUNT

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade
practice, a consumer must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer; the name
and address of the dealer; a description of the facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the
possession of the consumer which relate to the claim. Such notice must be delivered by the United States Postal Service or by a nationally recognized
carrier, return receipt requested, to the address where the subject vehicle was purchased or leased or where the subject transaction occurred, or an
address at which the dealer regularly conducts business. .
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Customer X Customer X. _

: ' ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
Deﬁ-tcAE 2014 COX Globﬂ..uc 103/15) SEAVICE INVOICE TYPE 2 - 2512C - "AS1S" - DN - FL, -‘%aslsn CUSTOMER COPY . s
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2 56 2 20100 3,974.60
2 22500 -3,974.60 163923

Copyright 2014 COX Global, LLC CASH RECEIPT - CRIC - IMAGING CUSTOMER COPY
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