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ADVISOR | TAG NO NVOICE DATE
L= WILLIAM DEA 382| 547 05/05/25
| MILEAGE COLOR
\ 36,556 DIAMOND WHI
YEATR I MAKE / MODEL DELIVERY DATE DELIVERY MILES
ADR 4WD 12/23/21
SELLING DEALER NO PRODUCTION DATE
| 12/13/21
R. O DATE
03/27/25
"HONE COMMENTS =" /‘,' e
w1 oL MO: 36560
Wiaelbr, . o bol TECH(S): S8l WARRANTY

CUSTOMER STATES VEHICLE LOST POWER AND TURNED OFF WHEN
DRIVING UPHILL AT CITY SPEEDS. CUSTOMER DID NOT NOTICE ANY

WARNING LIGHTS ON WHEN CONDITION OCCURRED. AT TIME OF WRITE p

UP, 12v BATTERY DEPLETED AND VEHICLE WITH NO ELECTRIC POWER. notLao sz') EZD
CHECK AND ADVISE. AL 2t Sl

AT TIME OF INSPECTION, VERIFIED VEHICLE WITH NO ELECTRIC 1 D
POWER. MEASURED BATTERY VOLTAGE, READING 3v. PERFORMED 12V ].(;/ \E
BATTERY JUMP TO START, FOUND VEHICLE POWERS ON BUT WILL NOT

CRANK. INSPECTED BATTERY FUSE BLOCK, FOUND STARTER MAXI-FUSE

BLOWN. ATTEMPTED TO MANUALLY TURN ENGINE, FOUND HIGH EFFORT

REQUIRED. OBTAINED ENGINE OIL SAMPLE, FOUND METAL DEBRIS IN

ENGIN TED GENERAL MOTOR TECHNICAL ASSISTANCE '(j C) L&;ﬂ
(CASE%; REVIEWED ENGINE CONTROL MODULE - )
CALIB ND NO MODIFICATIONS. ADVISED BY TECHNICAL e

ASSIST TO REMOVE ENGINE OIL PAN TO INSPECT CONNECTING ROD

CAPS AND CRANKSHAFT MAIN CAPS. REMOVED OIL PAN FOR

INSPECTION AS ADVISED; FOUND CYLINDER 2 ROD BEARING DAMAGED

DUE TO OIL STARVATION, FOUND CYLINDER 5 ROD BEARING SPUN.

REMOVED RIGHT AND LEFT CYLINDER HEADS FOR INSPECTION, FOUND

CYLINDER 3 CYLINDER BORE FAILED DRAG TEST. REPORTED FINDINGS

TO GENERAL MOTORS TECHNICAL ASSISTANCE, ADVISED TO REPLACE

ENGINE ASSEMBLY.

REPLACED ENGINE ASSEMBLY (OLD

N1251024N44X0525), ALONG WITH RELATED PARTS/GASKETS.

REPLACED AIR INLET DUCT; SPLIT DURING REMOVAL FOR ENGINE

REPLACEMENT. REPLACE CYLINDER 8 SPARK PLUG WIRE; BOOT
SEPARATED DURING REMOVAL FOR ENGINE REPLACEMENT. REPLACE INFORMATION REDACTED

BATTERY FUSE BLOCK, STARTER MAXI-FUSE BLOWN (NOT

SERVICEABLE). REFILLED ENGINE COOLANT THEN AIR BLED PURSUANT TO THE FREEDOM OF
COOLANT SYSTEM; PRESSURE TESTED AND FOUND COOLANT INFORMATION ACT (FOIA), 5 U.S.C.
SYSTEM HOLDING PRESSURE WITH NO SIGNS OF EXTERNAL 552(B)(6

COOLANT LEAKAGE. CLEANED OFF FLUID RESIDUE BEST AS (B)(6)

POSSIBLE. CLEARED DIAGNOSTIC TROUBLE CODES; PERFORMED
CRANKSHAFT VARIATION RELEARN, RESET FUEL TRIM DATA AND
é RESET IDLE AIR FLOW COMPENSATION. RAN ENGINE TO

& OPERATING TEMPERATURE AND ROAD TESTED, FOUND NORMAL

g ENGINE OPERATION AND NO ENGINE WARNING LIGHT ON

o (POWERTRAIN).

& PARTS <= - - QTY---FP-NUMBER=--==~===usca-- DESCRIPTION 4 e vt i s UNIT PRICE-

3 PoB # 1 1 12740076 ENGINE 0.000 N VIARRANTY
“hoB # 1 1 85136335 HOSE 1.540 Y HARRANTY
zhoB # 1 2 12657093 GASKET 3.270 Y HARRANTY
zpoB # 1 4 11546600 BOLT 3.275 N HARRANTY
Sbos # 1 1 15035747 SEAL 3.611 Y HARRANTY
=DoB # 1 1 15077362 SEAL 3.611 Y HARRANTY
Zh0B # 1 1 12679867 GASKET 3.901 Y WARRANTY
Spos # 1 1 12679463 PIPE 3.163 Y WARRANTY
£00B # 1 1 12703668 PIPE 3.163 Y HARRANTY
<poB # 1 2 12726902 SEAL KIT 3.331 Y HARRANTY
= hoB # 1 8 12626354 GASKET 3.270 Y WARRANTY
5poB # 1 2 12682391 GASKET 1.079 Y WARRANTY
ZhoB # 1 1 12658178 BELT KIT 1.066 Y WARRANTY

I
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A
LIMITED WARRANTY ' F.

GENERAL MOTORS SEHVICE REPLACEMEN? PARTS AND ACCESSORIES WARRANTY: ' ) .
General Motors Corporalion warrants only to dealer that it will pay dealer {or rapaic ar rsplacement of any defective or maltunchonmg Part or Accessory (ep(cepl select GM Cond\"rm.( h
Englne Assemblies, GM Goodwrench Shock Absarbers. Shaet Metal and Ignilion Wire Sets), as follows:

GM Servlce Replacement Parts, Dealer Installed, 12 months - Untimited mile warranty (mrts - fabor). :
GM Accessories, Dealer Installed, permanently attached to vehicle, covered under provisions of new vehicle warranty, 12 month unllmltad
miles (parts - labor). Accessories not permanently attached, 12 months (parts only), GM over-the-counter parts, 12 months (parts only). -

'
|
This warranty covers only repairs or replacements made necessary due 1o defects in materials or workmanship. 1T DOES NOT COVER: '
Conditions resulting from negligence: altération. accident or tse lor which the Part or Accessory was not designied or approved by General Motors.
Loss of time, inconvenience, loss of use of the vehicle or other 2conomig 1oss.
Damage due to the lack of maintenance or usa of wrong tuel, ol ot utricants.
On Over-The-Counter sales, labor reimbursement for remowal of the maliunctonis W) Part or Aceassory {rom the vehicle and reinstallation.

The selling dealer or any dealer handling the vehicle ine may peiform the repaiis cr replacements covered uider this wananty, These repairs of ieplacements aie o be pulmmP? within
a reasonable time following delivery of the malfunc tioning Part or Accessory to the dealer's place of business. The dealer must obtain the purichaser’s copy of the original sale" ahp on
countar sales, or a copy of the repalr order on dealer installations, to validats date of purchase and vahicla mileage, as applicable.

OTHER TERMS: THIS WARRANTY IS EXPRESS I IlEU OF ALL OTHER WARRANTIES OF ANY KIND EXPRESSED OR HPLIED, INCLUDING (WITHOUT FXPRFHbLY ARY
¢ IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLICABLE TO SUCH PARTS AND ACCESSORIES. THE PAYMEMT FOR REPAIR
- OR REPLACEMENT IS THE EXCLUSIVE REMEDY UNDER THIS WRITTEM WARRANTY. GENERAL MOTOMRS SHALL NO™ BE LIABLE FOR SPECIAL, INDIRECT, INCIDENTAL OR
. CONSEQUENTIAL DAMAGES (FOR OTHER THAM INJURY TO THE PERSON) RESULTING FROM BREACH OF THIS WRITTEN WARRANTY. GENERAL MOTORS ME ITHLH
* ASSUMES NOR AUIHOHWFS ANY OTHER PERSON TO ASSUME FOR IT ANY OTHER OBLIGATION IN COMNECTION WITH SUCH PARTS OR ACCESSORIES.

WARRANTY INFORMATION ABOVE IS AN EXCERPT OF THE MANUFACTURERS LIMITED WARRANTY. FOR INSTALLED PARTS. REMANUFACTURED
PARTS AND “OVER-THE-COUNTER" PARTS. PLEASE SEE PARTS OR SERVICE MANAGER, FOR A FULL TEXT COPY OF MANUFACTURERS WARRANTY
TO DETERMINE ANY WARRANTY THAT MAY APPLY TO YOUR PARTS OR VEHICLE.
; As-ls Warranty Disclaimer i
The only warranties applying to this part(s) are those «which may be offerad by the manufacturer. The selling dealer hereby expressy disclaims ail warranties, either express cr implied. including
any implied warranties of merchantability or fitness for a particutar purpose, and nedher assumes nor authorizes any other person to assuine for it any liability m conneclion with the salp of this
part(s) and/or service. Buyer shall not be entitied to recover from the damages o propenty. damagas lor loss of use, loss of time, loss of profits, or income, or any other incidental damagc

NOTICE TO CUSTOMER REGARDING ENVIRONMENTAL COMPLIANCE CHARGES )
Ve make a separale charge for the starage and disposal of toxic wastes. Ralher than recover these coslts by increasing our labor rates 1o all of our service customers, we maka this charge only
on those particular repairs or services which generate these wastes. These wre unifonm chacges which are calculated annually for each particular service and ara available on request.
" TO OUR SERVICE CUSTOMERS: i
Qur usual charges for labor are not based on actual mechanic’s time, but are simply our prices lor particular jobs. You will be charged no more than the estimated price approved by you. Hoviever.
" if we discover that different or actual repairs are indicated, vou will be conlacted for your advance approval of a wvised estimale. :

ADDITIONAL TERMS & CONDITIONS
1. Our Dealership’s usual charges for labor are not based on actual mechanic's time, but are
simply our prices for particular jobs.

You will be charged no more than the estimaled price approved by you. However, if we discover

that different or additional repairs are necessary. you will be contacted for your advance

approval of a revised estmale,

. Customer is hereby notified that the vehicle and any of its contents are not insured or proiected
to the amount of the actual cash value thereof, or otherwise. against luss occasioned by thefl,
fire or vandalisin while the properly remains with the Dealership.

. Custorner states no articles of parsonal property have been Ielt in the vehicle and dealer is not
responsible for inspection thareot.

. The 1epair of this vehicle and complelion date are subject to lhie availability of labor and parts.
The Dealership is not responsible for unavailabifity of parts or delays in parts shipment beyond
the Dealership’s control,

. Due to the type of service requested some repaits must be sublet.

All labor and materials will be paid for in cash unless Dealer agrees 1o other payment arrange-

ments in advance. Nolice @5 used under PAYMENT TERMS on the front side hereof wilt be

decmed lo have been given upon depoesit in the United States mail, postage prepaid. of wrilten
notification to that effect addressed to the customer at the address givan on the lront side hereol

.1 the vehicle described herein 1s not called for within three (3) days after such nolice is given,
a «daily sicrage fee will be charged, $250.C0 per day.

. The Dealership is autherized to deliver the vehicle described herein or any of its contents 1o
any person presenting this receipt.
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10. in addition to any and all legal remedies available, | authorize the Dealership to have a lien on
the vehicle described herain for all charges for repairs, including labor and parts, storage
and/or towing, and 1o enforce such lien. The Dealership is herehy expressly authorizad to sell
said vehicle al public auction after giving a twenly (20) day wrilten notice by cerlifie mail 1o
the legal owner, registered ovmer, and Deparimant of kotor Vehicles of intent to do s9. On the

sale date, the vehicle shall be sold to the highes! cash bidder and the proceeds of <gln must
be used first 10 satisfy the lien plus storage costs and costs incident 1o salz, and the balance
shall be forwarded 1o the legal owner, of if none, to the registered owner, or if the adidress is
unknown, it shall be forwarded to the Dopartment of Motor Vehicles. Said expenses for sale
shall also Include a reasonable attorney’s lee, which may be necessarily mcbrred

i any such charges remain unpaid for thirty (30) days after such request lor payment. The
l)ea ershyy may also refer sush charges o its altornays for collection and the customer will

pay a reasonable attormey's fea. '

12. The Power of Attarney granted on the front of this Repair Order/Invoice shall be irrévocable
and shall remain in effect tor so long as theie as an oulstanding amount due: under |he Repair
Order! Invoice.

13. Remanufactured and refurbished parts that meet manufaclurer approved source part require-
manis may be installed at our discretion. Additional informaticn is available upon request. .

14. L authorize the retrieval of on-board data as needed to facilitale vahicle repair, as well‘as shar-
ing that ata with the vehicle manufacturer for diagnostic and research purposes. ?

15, Customer acknowledges, if a request for parts return was made before work commented, that
some Parls are Not Returnatie dug ta Original Equipment Manufacluter requirements, suime
parts must bs returned to factory. All parts are new unless otherwise specified.

Ax ADVERTENCIA: Respirar el aire en esta zona o el contacto de Ja piel con productos dal petrdleo
puzde exponerle a sustancias quimicas, incluidos bencene, gases del escape de vehiculos de molor
y mondxido de carbono, conocidos en el eslado de California como causantes de céricer y deiecios
congénitos u ofros dafios reproductivos. No permanezca en esla zona mds de lo necesario.

Para obtener més informacion, visite v, P65Warnings.ca.govivehicle-repair.

/i WARNING: Breathing the air in this area or skin contact with petroleum products
can expose you to chemicals including benzene. motor vehicle exhaust, and carbon
monoxide, which are known fo the state of California to cause cancer and birth
defects or other reproductive harm. Do not stay in this area longer than necessary.

For more information go to wyav.P65Warnings.ca.gov/vehicle-repair.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

. A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty perlod w:ll be
extended for the number of whole days that the product has been out of the buyer's hands for warranty repairs. If a defect exists within the warranty

period, the warranty will not expire until the defect has been fixed. The warranty period will also be extended if the warranty repairs have not been
performed due to delays caused by circumstances beyond the control of the buyer, or if the warranty repairs did not remedy the defect and thé buyer
notifies the manufacturer or seller of the failure of the repairs within 60 days after they were completed If, after a reasonable number of attempts,
the defect has not been fixed, the buyer may return this product for a replacement or a refund subject, in either case, to deduction of a reasbnable
charge for usage. This time extension does not affect the protections or remedies the buyer has under other laws.

3Y LAV, YOU MAY CHOQSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFOFA ANY NELLEE NEPAIRS OR ADJUSTMENTS WHICKH THE SMOS CHECK TEST INDICATES AE HECTSSARY.

[Upon Request, you are entitled to receive a copy of the Towing Fees and Access Notice] adsocass
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WTLLTAM DEA 382|547 | 05/08/25 _
. 8217937 36,556 D:yly/‘:\’l"-'}er\J.D WHI | '
22/CHEVROLET TRUCK/TAHOE/4DR 44D ‘ ‘,if::'/;i-( /21 H
|y

N N - | 03727725
MO: 36560

QTY---FP-NUMBER--------------- DESCRIPTION---=--svecccmeecnen- UNIT

1 12669858 BELT 1.066 Y

1 13579648 SEAL 9.222 Y

1 13579649 SEAL 9.190 Y

2 856395955 SEAL 4.128 Y

1 12346290 DEXCOOL 8.800 N
1 84467639 DUCT 3.407 N

1 12735811 PF63E 1.836 Y

1 24504031 SEAL 1.516 Y

1 12716289 WIRE 2.240 Y

1 85015815 BLOCK 2.483 Y
-1 12740076 CORE RETURN

JOB # 1 TOTAL
JOB # 1 TOTAL LABOR &

*Goodwrench VEH INSP TECH(S):581
Goodwrench MULTI-POINT VEHICLE INSPECTION
as per attached Inspection Sheet,
..Brake Inspection (in some cases) may only be a visual
estimate and not 3 true measurement depending on the
complexity of the Brake System inspection process..
PERFORM A TIRE INFLATION SERVICE AND DOCUMMENT TIRE PRESSURE
Preemptive Preventative Maintenance Inspection
COMPLETED MULTIPOINT VISUAL INSPECTION:
FRONT BRAKE LINING REMAINING 7MM
REAR BRAKE LINING REMAINING 7MM
SET TIRE PRESSURES 36PSI
FRONT TIRE TREAD REMAINING LEFT 10/32", RIGHT 7/32"
REAR TIRE TREAD REMAINING 9/32"
RESET ENGINE OIL LIFE DUE TO REPAIR IN JOB 1
FOUND SPARE TIRE MISSING
FOUND UPPER RADIATOR BAFFLE MISSING

JOB # 2 TOTAL
JoB # 2 TOTAL LABOR &

PRICE-

PARTS

PARTS

PRICE-
PARTS

PARTS

WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY

0.00

INTERNAL

D# 3 69CVZ

- KUBLET- - - - -

OB # 1

PAGE20F 4

DECLINED REPAIRS TECH(S):581
CUSTOMER DECLINED REPAIRS/MAINTENANCE AT THIS TIME
TIME/MILEAGE BASED MAINTENANCE SERVICES
DECLINED REPAIRS
NO REPAIRS PERFORMED / CUSTOMER DECLINED

PRICE-
PARTS

PARTS

TOTAL - SUBLET

INTERNAL

QTY- - -FP-NUMBER- - - == -=-=-====- DESCRIPTION-==-=====scccomauoas UNIT
J08 # 3 TOTAL
J08 # 3 TOTAL LABOR &
POR=--<--=- VEND INV#-INV.DATE-DESCRIPTION---=-=-c==ncsemmnsammnnn-
15573 05/05/25 GM WARRANTY RENTAL

WARRANTY
0.00
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LIMITED WARRANTY S
GENERAL MOTORS SERVICE REPLACEMENT PARTS AND ACCESSORIES WARRANTY: : ae

General Motors Corporation yarrants only to dealer that it wili pay dealer {or repair or replacement of any defective or maltur clmnlng Pan or Amessory (exrep\ selecl: GM Gond@n»m h
‘Engine Assemblies. GM Gootiwrench Shock Absorbers, Sheet Metal and Ignition Wire Sels), as follows:

GM Service Replacement Parts, Dealer Installed, 12 months - Unlimited mile.warranty (parts - labor).
GM Accessones. Dealer Installed, permanently attached to vehicle, covered under provisions of new vehicle warranly. 12 month unllmﬁod
miles (parts < Iabor) Accessoues not permanently attached 12 months (parts only), GM over-the-counter parts, 12 months (parts only).

This warranty covers only repairs or feplacemcmq made necessary due to defects in materials or workeanship. IT DOES NOT COVER:
Conditions resulting from negligence, alteration, accident or.use for wiich the Part or Accessory was not designed or appmved by General Motors.
Loss of time. inconvenience, loss of use of the vehicle or other cconomic 10ss, i
Damage due !o the lack of maintenance or use of wrang fuel, ol oo lubncanis.
On Quer-The-Counter sales. labor reimbursemant for removal of the malfunciioning Part or Accessory ftom the vehicle and rainsiallation,

The selling deater or any deaier handling the vehicle ling may pedorm the repairs or replacements covered under this waranty. These repairs or ieplacements are 10 be perioimdd within
a reasonable time following delivery of the maliunctioning Part or Accessory lo the dealar’s place of business. The dealer mast ablain the rl.:l"}asprs copy of the onginal sala: -llp on
counter sales, or a copy of the repair order on dealer msmllmlons, to valiaate daie of purchass and vehicle mileage. as applicable. i

OTHER TERMS: THIS WARI'-?ANTY IS EXPRESS IN LIEU OF ALL OTHER WAHRANTIES OF ANY KIND EXPRESSED O IMPLIED, INGLUDING (WITHOUT EXPRESSLY) ANY
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLICABLE TO SUCH PARTS AND ACCESSORIES. THE PAYMENT FOR REPAIR
OR REPLACEMENT IS THE; EXCLUSIVE REMEDY UNDER THIS WRITTEN WARRAMTY. GENERAL MOTORS SHALL NOT BE LIABLE FOR SPECIAL, INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES (FOR OTHER THAN INJURY TO THE PERSON) RESULTING FROM BREACH OF THIS WRITTEN WARRANTY. GENERAL MOTORS NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY OTHER OBLIGATION IN COMNECTION WITH SUCH PARTS OR ACCESSORIES. |
WARRANTY INFORMATION ABOVE IS AN EXCERPT OF THE MANUFACTURERS LIMITED WARRANTY, FOR INSTALLED PARTS, REMANUFACTURED
PARTS AND “OVER-THE-COUNTER" PARTS. PLEASE SEE PARTS OR SERVICE MANAGER, FOR A FULL TEXT COPY OF MANUFACTURERS WARRANTY,
TO DETERMINE ANY WARRANTY THAT MAY APPLY TO YOUR PARTS OR VEHICLE.

As-Is Warranty Disclaimer
The only warranties applying (n this part(s) are those which may be offererd by the manulacturer. The selling dealer hereby-expressly disctaims all warranties, either express or implied, lm‘luqu
any implied warranties of mer¢chantability or fitness lor a particular purpose, and neither assumes nor authorizes any other parsan (o assume for it any liability in connection with the sale of this
part{s) and/or service. Buyer shall not be enlitled to recover from the damages to propediy. damages lor loss of use, loss of time, loss of profits, ar income, or any other incidental damages.

. NOTICE TO CUSTOMER REGARDING ENVIRONMENTAL COMPLIANCE CHARGES
Wa make a separale charge ior the slorage and disposal of txic wasies. Rather than 1ecaver these costs by increasing our labor rales to all of our service cuslomers, we make this chalge only
on these pariicular repairs or services which generate these wastes. These are uniferm chaiges which are caleulated annually for each parlicular service and are available on request.

TO OUR SERVICE CUSTOMERS:
Our usual charges for labor arg not based on aclual mechanic's time, but are simply ow rices lor particular jobs. You will be charged no more than the estimated price approved by you. However
il we discover that differenl or Im slual repairs are indicated, you will be contacted for your advance approval of a revised estimate.

ADDITIONAL TERMS & C_ONDITIONS 10. In addition to any and ail legal remedies available, | aulhorize the Dealership to have 'a lign on

1. Our Dealership's usual chatges for labor are not based on actual mechanic’s time. but are the vehicle dascribed heten for all charges for repaits, including labor and parts, storage
simply our prices for particular jobs. and‘or tewing, and to enforce such lien. The Dealership is hereby exprassly authorized to sell

said vehicle at public auction alter giving a twenty (20) day wrillen notice by certilier mail to

w

2. You will be charged no more;than the esimated price approvod by you. However, il w2 discovor the lagal owner. registerad ovner, and Depallment of Mofor Vehicles ot intent to do sp. On the
that dilferent or additional fepairs are nacessary, you wil be contacted for your advance sale dato. the vehicle shall be sold 10 Ihe highest cash bicider and the pioceeds of sale must
approval of a revised estimate. be used first {o satisfy the lien plus storage costs and costs incident 1o sate, and lhe batance

. Cuslomer is hereby notified ‘hal the vehicle and any of its contents are not insured or protected shall be forwarded 1o the legal owner, or if none. lo the registered owner, or if the (\ddrcss is
1o the amount of the aclual ¢ash value thereof, or ollienwise. against less occasionad by theit, unknovn, it shall be forwarded to the Department ol Motor Vehicles. Said expenses ifor sale
fire o vandalism while the proper ty remains with the Dealership. shall also include a reasonable attorney’s fee, which may be necessarily indurred.‘

4. Cuslomer states no arlicles bt parsonal property have been lelt in the vehicle and dazler is not 114 any such charges remain unpaid for thirty (30) days afler such request for paynient. The
iesponsible lor inspection thareof. Dealarship may also refer such charges to its atlorneys for collection and the custpmer \nll

5. The iepair of this vehicle ant complelion date are subject to the avaitability of fabor and parts. pay a reasonable atioiney's fee.

The Dealership is not responsible for unavailability of parts or delays in parts shipmantbevond 12, The Power of Attorney granted on the front of this Repair Order/Invoice shall be imsvocable
the Dealership’s control. | and shall remain in effect for so long as there is an outstanding 1mounl due undar lhr‘ m.pan

6. Oue 10 the type of service rgquested some repairs must be sublet, Ordet/Invoice.

7. All tabor and malerials vill be paid for in cash unless Dealer agrees 1o olher payment anange- 13, Hemanufaclured and refurbishied parts that meel manufaclurer approved s0urce pml mquu\n
ments in advance. Notice a used under PAYMENT TERMS on the front side hercol vill ba ments may be installed at our discretion. Additional information is available upon reylrest.
deemed lo have been given upon deposil in the Uniled Stales mail, postage prepawl. of wrillen 14, authorize the retiieval of on-board data as needed to facililale vehicle repair, as well as shar-
notification 1o that efiect addn}sssed to the customer al the addiess given on the front side hereof, ing that data with the vehicle manufacturer for diagnostic and research purposes. !

8. 1f the vehicle described hergin 1s not called for within three (31 days alter such nolice is given. 15, Custemer acknowiedges, if a request for parts teturn was made before work mmmen‘ced. that
4 daily storage fee will be charged. $250.00 per day. some Patts are Mot Retunable due to Original Equipment Manufacturar requirements, some

9. The Dealership is authcrized to deliver the vehiclz described herein or any of its contents to sarts must be relurmed 1o factory. Al parts are new unless otherwise specified. ‘

©any parson presenting this rpccipt. J

1 i .
A\ WARNING: Breathing he air in this area or skin contact with petroleum products | A ADVERTENCIA: Respirar el aire en esla zona o el contacto de la piel con productos del’pelrleo
can expose you to chemicals including benzene. molor vehicle exhaust, and carbon | puede exponerte a sustancias quimizas, incluidos benceno, gases del escape de vehiculos de molor
monoxide, which are known to the state of California to cause cancer and birth | ¥ mondxido de carbono, coriacidos en el estado de California como causantes de cdncer y defectos
| defects or other reproductive harm. Do not stay in this area longer than necassary. | conggnilcs u otros danos reproductivos. No permanezca en esla zona mas de lo necesario,
For more informatipn go to wynv.P65Warnings.ca.gov/vehicle-repair, Para obtener mas informacin, visite wwiv.P65Warnings.ca.govivehicle-repair.

I

- STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

- A buyer of this product in California has the right to have this product serviced or repaired duting the warranty penod The warranty period: wnll be
extended for the number of whole days that the product has been out of the buyer's hands for warranty repairs. If a defect exists within the warranty
period, the warranty wIII not expire until the defect has been fixed. The warranty period will also be extended if the warranty repairs have not been
performed due to delays caused by circumstances beyond the control of the buyer, or if the warranty repairs did not remedy the defect and the buyer

. notifies the manufacturer or seller of the failure of the repairs within 60 days after they were completed If, after a reasonable number of attempts,

- the defect has not been fixed, the buyer may return this product for a replacement or a refund subject, in either case, to deduction of a reasonable
charge for usage. This time extension does not affect the protections or remedies the buyer has under other laws. ! '

Y LAV, YOU MAY CHOOSE N\\)l 1HER LICENSED SMOG CHECK FACILITY TO PERFORM AMY NEEDED REFAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESRANY,

[Upon Request, you are entitled to receive a copy of the Towing Fees and Access Notice | p(bs a




BANTINVE  GQ506886 Q (0921)

=7

780 Serramonte Boulevard
Colma, California 94014
Phone: (650) 994-2400
www.stewartcars.com

B0 A CAD 56196099 <EE AR

|||||||mmm{imlﬂlflﬂllmfmmmmﬁﬂ||m Ifﬂﬁ READ IMPORTANT WARRANTY INFORMATION ON:B”/.\CK’ |

01011ICTCS450037

LE00SYSO1O

WILLTAM DEA 382‘“‘?“.“547 05705 /1 .
o " 36,556 p’f/\gjpw) WHT TN |
ZVE/C‘EIIEVROLET TRUCK/TAHOE/4DR 4WD 1“173/?1 ;“H FH
S aarasim
:tjj 27/2

H BUSINESS PHONE COMMENTS ‘
MO: 36560

20 G RSP PLIE e e e e e e e oS e

JoB # 1 B ] @ JUNIT WARRANTY -
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MISC------ CODE-=t-=xw= DESCRIPTION: ==+ =smonoosvsesmoaaionmaiics CONTROL NO=--<-----

JoB # 2 C0SI Internal Labor Cost of Sale TNTERNAL
TOTAL - MISC 0.00
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CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $0.00 (+TAX)
0 L B

18 R H SAMMY @ OTHER # 3/27 843AM; RECEIVED
AUTHORIZATION FOR DIAGNOSIS 3/27
3/28 244PM

SPOKE WI LL IN 3/31 122PM

SPOKE WITH SAMMY IN PERSON 4/1 900AM
SPOKE WITH SAMMY CALL IN 4/1 1257PM
EMAILED SAMMY WITH UPDATE 4/2 725AM
SPOKE WITH SAMMY CALL IN 4/14 1141AM, WIP ENGINE TEARDOWN
M SAMMYM/M 420PM

SPOKE WI 419033 4/15 500PM

EMAILED SAMMY WITH HERTZ RENTAL INFORMATION 4/15 508PM
SPOKE WITH SAMMY 4157419033 4/21 506PM, LINE DISCONNECTED
SPOKE WITH SAMMY IN PERSON 4/22 336PM, HP/ETA ENGINE 4/28
SPOKE WITH SAMMY CALL IN 4/28 248PM, WIP

NOTE: FOUND SIGNS OF PRIOR FRONT END COLLISION REPAIR TO VEHICLE; FOUND NO
ISTRUCTURAL DAMAGE TO ENGINE AND NO CURRENT WARNING LIGHTS ON. SUPPLIED
CUSTOMER PHOTOGRAPHS AS EVIDENCE:

. UNABLE TO REMOVE LEFT FRONT HEADLAMP DUE TO STRIPPED SCREW

LEFT FRONT LOWER SUPPORT WITH WITNESS MARKS

SENSOR BROKEN BEHIND RIGHT FRONT FENDER/RIGHT HEADLAMP

WITNESS MARKS AT UPPER RIGHT FRONT FENDER SCREWS

FOUND BUMPER/RADIATOR SUPPORT DENTED INWARD AND RUSTED

SENSOR RETAINER BROKE AT RIGHT FRONT

MISCELLANEOUS FRONT FASCTIA FASTENERS MISSING/MISMATCHED (NOT PICTURED)

THANK YOU, WILL DEA

N B WN -

RECOMMENDATIONS = = = = = = = m = s e e e e e e e e e e e e e e e e e e
NOTE: NO IN-HOUSE SERVICE HISTORY IN 3 YEARS/36000 MILES

FOR FOLLOWING SERVICES:

RECOMMEND 4 WHEEL ALIGNMENT, 1 YEAR OR 12000 MILES

RECOMMEND 4 WHEEL TIRE ROTATION, 1 YEAR OR 6000 MILES

RECOMMEND BRAKE FLUID EXCHANGE, 2 YEAR OR 30000 MILES

RECOMMEND REPLACE ENGINE AIR FILTER, 2 YEARS OR 30000 MILES

RECOMMEND REPLACE CABIN FILTER, 2 YEARS OR 30000 MILES

RECOMMEND FUEL INDUCTION SERVICE, 2 YEARS OR 30000 MILES

15 aind Raynolds Company §
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i LIMITED WARRANTY o

GENERAL MOTORS SEFNlCE REPLACEMENT PARTS AND ACCESSORIES WARRANTY:
General Molors Corporation warrants only to dealer that it will pay dealer for tepair or replacement.of any defective or mallunc lmmng Part or’ I\cx.essory (excaﬁt select GM Cootwwmu h
Engine Assemblies, GM Goodwranch Shock Absorbers, Sheel Maial and Ignition Wire Sels). as follows:

GM Service Replacement Parts, Dealer Installed, 12 months - Unlimited mile, warranty (parts - labor). !
GM Accessories, Dealer Installed, permanently attached o vehicle, covered under provisions of new vehicle warramy. 12 monm unllmlted

miles (parts - labor). Accessories not permanently attached, 12 months (parts only), GM over-lhe counter parts, 12 months (parts only).

This warranly covers only repairs or replacements made necessary due o delects in materials or workmanship. (T DOES NOT COVER:
Conditionsresulting from negligence. allertion, aceident or use lor which the Part or Accessory was not designed or approved by General Motors.
Loss of time, incenvemence, 10ss of use of the vehicls o wthar eronomig ass,
Damage due to the lack of maintenance or usa of wrong tuel, ol o lutricants, l
On Qver-The-Cauntar sales. labor reimbursement for removal of the makiunciios wneg Part or Avcessory from the vehicle and rainslallation

The selling dealer or any dealer handling the: vehicle line may perlorm the repains o1 replacements coverad under this wartanty These repairs or teplacements are 1o be pwl')rnw 1 within

a reasonable lime following delivery ol the malfunctioning Parl or Accessory to the dealer's place of business. The dealer must obtain the puase haser's copy of the unqmal sal"s slip on
. counter sales, or a copy of ihe repalr ordar on dealer installattons, 1o validate date of piichase and vehicla mileage, as applicable, ! )
" OTHER TERMS: THIS WARRANTY IS EXPRESS IN LIEU OF ALL OTHER WARRANMTIES OF ANY KIMD EXPRESSED OR IMPLIED, INCLUDING (WITHOUT EXPRESSLY} ANY
T IMPLIED WARRBANTIES OF MERCHANTABILITY OR FITHESS FOR A PARTCULAR PURPOSE APPLICABLE T0O SUCH PARTS AND ACCESSORIES. THE PAYMENT FOR REPAIR
- OR REPLACEMENT IS THE EXCLUSIVE REMEDY UNDER THIS WRITTEN WAHRAMTY. GENERAL MOTORS SHALL NOT BE: LIABLE FOR SPECIAL, INDIRECT. INCIDENTAL OR
- CONSCQUENTIAL DAMAGES (FOR OTHER THAN INJURY TO THE PERSON) RESULTING FRORM BREACH OF THIS WRITTEN WARRANTY. GENERAL MOTORS NEITHER
, ASSUMES NOR AU H IORIZES ANY OTHER PERSON TC ASSUME FOR IT ANY OTHER OBL I(:ATION IN CONNECTION WITH SUCH PARTS OR ACCESSORIES.

" WARRANTY INFORMATION ABOVE IS AN EXCERPT OF THE MANUFACTURERS LIMITED WARRANTY, FOR INSTALLED PARTS, REMANUFACTURED
PARTS AND “OVER-THE-COUNTER" PARTS. PLEASE SEE PARTS OR SERVICE MANAGER, FOR A FULL TEXT COPY OF MANUFACTURERS WARRANTY,
TO DETERMINE ANY WARRANTY THAT MAY APPLY TO YOUR PARTS OR VEHICLE. ;

i

: As-Is Warranty Disclaimer i

. The only varranties applying Lo this part(s) are those which inay be offered by the mannfacturer. The selling dealer hereby expressly diselaims all warranties, either express or implied, including
any implied wanianties of merchantability or fitness for a particular purpose. znd neither assumes nor authorizes any other persen to assume for it any lability in connection with the salb of this
part(s) andfor service. Buyer shall not be entitied to recover from the damages to property. damaaqes for loss of use, loss of time, loss of profits, or income, or any ather incidental damagjes.

NOTICE TO CUSTOMER REGARDING ENVIRONMENTAL COMPLIANCE CHARGES
We make a separate charge lor the storage and disposal of toxic wastas. Rather thun recover these costs by increasing eur labor rates 10 all of our service custorners, we make this chargc only
. on those particular repairs of services which generale thege wastes. These are unifor charges which are calculated annually for each particular setvice and are available on request. i

* TO OUR SERVICE CUSTOMERS: i ‘
+ Qur usual charges feor labor ar2 not based on actual mechanic’s time, but are simply our pricas {or particular jobs. You will be charged no incre than the estimated price approved by yous. Ho.\cvec
if we discover that different or actual repairs are indicated, you will be contacted tor your advance approval of 2 1eviscd estimate. t

ADDITIONAL TERMS & CONDITIONS

1. Our Dealeiship’s usual charges for labor are not based on actual mechanic’s ume, but are
simply our prices for particular jobs.

* 2. You will be charged no more than the estimated price approved by you, However, it we discover
that dilfarent or additional repairs are necassary, you will be contacted for your advancs
approval of a revised estimale

3. Customer is hereby notified that the vehicle and any of its contents are notinsurad or protected
to 1he amount of the actual cash value thereol, or othenvise, against loss occasioned by theft,
fire or vandalism while the property remains with the Dealership.

4. Customer states no articles of personal property have been leflt in the vehicle and dealer is not
responsible for inspection thereof.

5. The repair of this vehicle and completion date are subject 10 the availability of labor and parts.
The Dealership is not responsible for unavailability of parts er delays in parts shipmeni beyond
\he Dealership's control.

6. Due 1o the type of service requested some epairs must be sublet.

7. Al labor and materials will be paid for in cash unless Dealer agrees to other paymen! arrangs-
ments in advance. Notice as vsed under PAYIMENT TERMS on the front sida hereof will be
deemed lo have been given upon deposit in the United States mail, postage prepaid, of viritten
nolification to that effect addressed to the custemer at the addiess given on the front side her2of.

8. It the vehicle described harein is not called for within three (3) days alter such nolice is given,
2 daily storage fee will ba charged, $250.00 per day.

2. The Dealership is authorized to dsliver tha vehicle describad herein of any of ils contants 10
any person presenting this receipt.

-
[T

' 1
10. In addition 10 any and all legal remedies available, | authorize the Dealership to have @ lien on
the vehicle described herein for all charges for repairs, including labor and paris,| storage
andror toving, and to enforce such lien. The Dealership is herehy expressly authorizad 1o sell
said vehiciz at public aucticn alter giving a twenly (20) day wiritten notice by certifiedd mail to
the fegal owner, reqisterad owner. and Depariment of hotor Yehicles of inient 1 do $¢. On the
sale date, the vehicls shail be sold to the highest cash bidder and the proceads of sale must

be used first to satisfy the lien plus storage costs and costs incidant 1o sale. and the balance
shall be forwarded to the legal ovmer, or if none, 10 the registered owner, or if the agldress is
unknown, it shall be fonwarded 1o the Depariment ol Motor Vehicles. Said expenses Jor sale
shall also include a reasonable attorney’s fee, which may be: necessarily incurred.

Af any such charges remain unpaid for thirty (30) days alter such request for payment, The

Daalarship may also refer such charges to its attornays tor collection and the cuslomm will

pay a reasonable atlorney’s ige.

The Power of Attorney granted on the frent of this Repair Order/ Invoice shall be mevm able

and shall remain in effect for 5o long as there is an ontstanding amount due under u\u Repair

Order!Invoice,

13, Remanufactured and refurbished paits thal mest manulaciurer approved source pall require-

ments may be inslalled at our discretion, Additlonal information is available upsn request.

4. 1 authoriz2 the relrieval of on-noard data as negded to lacilitate vehicle repair, as well as shar-
ing that data with the vehicle manufaciurer lor diagnostic and reseaich putposes. .

. Customer acknowledges. if a request for parts return was made before work commenced, that
some Parls are Mol Returnable due to Original Equipment Manufacturer requirements, somg
parts mus! be returned to factory All parts are new unless othenwise specified.

>

14

A\ WARNING: Brealhing the air in this area or skin contact with petroleum products | & ADVERTENCIA: Respirar el aire en esla zona o el conlacto de la piel con productos del petroleo
can expose you to chemicals including benzene, motor vehicle exhaust, and carbon | puede exponerle a sustancias quimicas, incluidos bencano, gases del escape de vehiculos de molor
monoxide, which are known to the state of California to cause cancer and birth | y mondxido de carbono, concidos en el estado de California como causantes de cancer y defeclos
defects or other reproductive harm. Do not stay in this area longer than nacessary. | congénitos u olros dafios reproductivos. No permanezca en esta zona més de lo necasario:

For more information go to wwrw.P65Warnings.ca.gov/vehicle-repair. Para obtener mds informacidn, visite wyv.P65Warnings.ca.gov/vehicle-repair.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS: :

A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period| will be
extended for the number of whole days that the product has been out of the buyer’s hands for warranty repairs. If a defect exists within the warranty
period, the warranty will not expire until the defect has been fixed. The warranty period will also be extended if the warranty repairs have nat been
performed due to delays caused by circumstances beyond the control of the buyer, or if the warranty repairs did not remedy the defect and thé buyer
notifies the manufacturer or seller of the failure of the repairs within 60 days after they were completed If, after a reasonable number of attempts,
the defect has not been fixed, the buyer may return this product for a replacement or a refund subject, in either case, to deduction of a reasonable
charge for usage. This time extension does not affect the protections or remedies the buyer has under other laws.

Y LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY HEEDED REPAIRS OR ADJUSTMEMTS WHICH THE SMOG CHECK TEST INDICATES ARE NE SAHY

[Upon Request. you are entitled to receive a copy of the Towing Fees and Access Notice|

54-:»05535 0
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AR MA LIVERY MIL
122/CHEVROLET TRUCK/TAHOE/4DR 4WD 8
12/13/21
ol
MO: 36560

TOTAL LABOR.... 0.00
LR S e R R R R R R R R s R R T T T TOTAL pARTS.. OOO
A MESSAGE TO ALL OUR VALUED CUSTOMERS. TOTAL SUBLET,.. 0.00

TOTAL G.O.G.... 0.00
We would like to take this opportunity to THANK YOU for your TOTAL MISC CHG. 0.00
business and continued loyalty. We also want to ensure we TOTAL MISC DISC 0.00
provide you with the QUALITY SERVICE & repairs you deserve. TOTAL TAX...... 0.00
If you do not feel "Completely Satisfied" with your service eeca-on
experience,please contact Joe Cassisi,Service Manager TOTAL INVOICE § 0.00
Stewart Chevrolet at (650)994-2400 X101
Je appreciate your comments and any concerns you may have.
Stewart Automotive Group SERVICE DEPARTMENT HOURS
Monday-Friday 7:30am to 6:00pm
Saturday 8:00am to 4:30pn
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eral Mators Carpﬂauinn only 10 deater that 1 will pay dealerTon lBFéﬁl’ or rap}abwmnl of any deter iwu at nmllm‘raﬂaﬁlw AR . Goo. rkrgpcn
Engine Assembillas, GM Good gh:Shock Absorhiers, Shael Matal and lgnithan Wire: Bauq,as tollowe: - i B

Service gmant Parts, Dealer Installed, 12 months - Unlimited mile wartanty (parts - labor), ~ ri- - e S .
alled, permansntly attached to vehicls, covared under provisions of new vehicle month ur - ’
nths (parts only),

bries not parmanently altached, 12 months (pars only). GM aver-lhe-counter parts,

This warmrdy covers only repairs or réiladpmarits made necassaty due 10 datacts ) matarials or warkmanship. [T DQESINOT CO\M—.;?a
Conditiang fesulting troin Aaniinente, atamilon aucident or (se far wineh W Part or ALiessony was (ot gssinet. of appn by Ganerl Motars,
| nas ol limie, inconvenignoe, loss of use of the vizhiole oraofher sronomic joss
Damage due o thae lack of maintenance ar use of wrang hiel, il or ibnonnts
On Ovar- The-Coutiter saiis. Rl simbumement Int ramovs) o the malhiociomni Pan or Aqeessory fram 1 vabicle and rrinstalistion,

Tha selling deator or any dealas handing the vehiele ine may perdom he repaics or eplzoomants covered ungar s warmnly Thusa repalis of replacemans g€ [0 be punormes) within
a rsasonable lime tollowing delivery of the malfunctioning Piad ar Aceessory 1o the dealecs plnce of businsss T tialor st obilain the purchizsars gopy of the < |riq.ina1 siles slip on
couniar salas, or a.copy of The repalr grdgron dealdr instakations, 10 vallcale date of poighazsa and vahicin milgage. as applisabia

QTHEA TEAMS! THIS WARRANTY (5 EXPRESS I LIEU OF ALL OTHER WARFANTIES 0F ANY KIND EXPRESSED OR IMBLIED (NCLUDING (WITHOUT EXPRESSLY) ANY
IMPLIED WARFIANTIES OF MERCHANTABILITY OF FITNESS T OFl A PARTICULAR PUMPOSE APPLICABLE T SUCH FARTE AND ACCESSORIES THE PAYMENT FOR REFAIR

| OA RERLACEMENT IS THE EXCLUSIVE HEMEDY UNDER THIS WRITTEN WAHRANTY. GENERAL MOTORS SHALL NGT BE LIAELE FOR SPECIAL. INDIRECT. INCIDENFAL OR
CONSEQUENTIAL DAMAGES (FOR OTHER THAN. INJURY TO THE PERSON) RESULTING FROM BREACH OF THIS WHITTEN WARBANTY. GENERAL MOTORS NEITHER
ASSUMES NOH AUTHORIZES ANY OTHER PERSON TO ASSUME FOR [T ANY OTHER OBLIGATION IN CONNECTION WITH SUCH PARTS OR ACCESSORIES,

WARRANTY INFORMATION ABOVE IS AN EXCERPT OF THE MANUFACTURERS LIMITED WARRANTY, FOR INSTALLED PARTS, REMANUFACTURED
PARTS AND “OVER-THE-COUNTER" PARTS, PLEASE SEE PARTS OR SERVICE MANAGER, FOR A FULLTEXT COPY OF MANUI"ACTUH ERS WARRANTY
TO DETERMINE ANY WARRANTY THAT MAY APPLY TO YOUR PARTS OR VEHICLE,
|
As-is Warranty Disclaimer

e onty warmnties applying to this part{s] are those which may tie atferad by the manufacturer Tha teling deatar haraty expressly disciaims all wamsnties. ether express ar mpliad; thetrding
any [inplied wamantizs of merchamability of Mntss for 8 polcular parpose, and nether asgumes nar aihorizes any oer perscn 10 aasume for IFany lbility In'connentisn with fhe saly of 0iis
PArE) andior service, Biysar shall nol Be antitied o racaver ron the damages 10 preperty, dsmages e loss of gse, loss ol ime, Joms of profits, or ineome, of any othet ineigenial damiages.

NOTICE TO CUSTOMER REGARDING ENVIRONMENTAL COMPLIANCE CHARGES
We miake i ssparata charge for the glomge and disposal of woxic wastes, Rather than @cover thest qosts by nareasing oy lakior rmies 168l OF our servige customers, we make Ws chnfge only
o 1hoSe pAMGUING repains of sorvices which gemerate thess wastes: Thess we uniliem charges wiich as galoylaea annily e sach paticulas service and sra aviiiable on regues! J

TO OUR SERVICE CUSTOMERS:
Our uswll chrrges for labti ara nit based on actidl mechanic’s ime, Bul ars simply our prices Tor garticular jols. You will be chargad no maore tharn the estimiled (irice approvad by o, Hovouver
1w tisepver that different or actual rapaiis am ndieatad, you Wil be comtactad e your advance appeoval of A rayised estimate

ADDITIONAL TERMS & CONDITIONS 10 4 1rjd|.||n-lv to.ny and =1l legal remedies avalatia, | authorize the Dealersiip W lave § lien en
. e X . " . izl wprists 5 . the vehjcle destrbed Nemsin lon all charges for mpairs, Including: labor and pains,| storage

1. Oty [ hip's uswal ct s fon Fabo atlual machanie’s ume. bl are
si:::nlyﬁsﬁ?‘:ll’g‘ai ,ﬁ“p;"f;f,',ﬁf’wb; il ) andion lowing, and o enlorcgesueh lien. The Dealership Is harsby expressiy sutlionzdd o sell

said vehicle &t public auction atter giving & twenly (20) day written natice by ertified mail I8
the lagal ownes. @glstaiat nina(. and Depatment of Molor Vehicles of intent o do &8,
sale dats, e vehicia ghall be sald 1o he Mghes! cash biddar and Ihe procseds of

2 You will- be chiirged i more than the estitnated price appoaved by you, [owevar, Il we tissiver
that dilferent o agditional repaits are tacaessary. you will be contacted lop your advanne
approval ol & ravisad estimats

b used Hrst o satisty the llen plus sloraga costs and costs ingident lo sale, and the halanse
3, Custemer |5 Nermby nailfied mhat e vehicle ant any of s contants ars nat ingured orjrotecrd shill b forvarded o the hegal owner, at il none. 1o Ihe tagisteed ownar, o i the adress s
w the amount of the actual cash valua tharaol, or otheswiss, against loss acoaswned by hell, unkdown 1 shall b loandanded o the Denarum.n of Motor Vebivlas. Sald sxparises Jor sale
fire ar vandalism whilg the property remalns with the Deatrship. shall dlse include a reasonable aforney s fee, which may be necessarlly inc rrad,
A, Customps stales m arficles of persanal praperly v beardlel in ine vehidie and degler S aol 11 (1 dity sueh eharges remain utpaig o ity (30} diys alter sueh reguestfor payminl. The
respansible for inspection hamsol, Clealership may also ndle) suh chiarges to/lts attarmiys for collscticnand he cualqman wilt
5. Thi rapair of this vehicle and complation date ate suliject 1oty avallatility of labar and pans pay aeasenable atomey's ke, l
The Disalarshin is nol responsibie for unavallsbility of parts o delays in parts shipment beyand 12 Tha Pawar of Attomey granted an the front of ftis Fepain Srdar nvoice shall be Imévocabils
e Dealarship's control. anil shal remain Ih atfect for so hont as hetd is an olstaning amount die unds b Repait
6. Dua to the typa of service raquested some rapaits must ba sublat Orfarfinvaice
7 Allfator and matnals will be gaid ki 0 casty unliss Dearer agraes 10 sihor gayment arange- 13 Romanutaciursd ang relurbished parts el meal manulaciurar approved gource part sgquie:
ments n -advance, Notice s vsed under PAYMENT TERMS on Ihe ont side hareol will be mants may be msfalled 3t our discration. Addiionial infermation s avaliable upon ragqgest.
teemad to havo bean givan upon depasil in the Unitad States mall, postaye prepaid, of wilen 14 | awhorize the retrieval of on+hoard dala as neadad (o laciitate vehicie regir, as willls shar-
nolitieation 1 'Inal sifect acdressed to tha custonsr al the addrsss Gimn an iNs ronl s hasol, ing that data with (be vehicle manufacturer lor diagnostic and researcn puiposes "
B, 11 the vehicle described berain is not calley for within thres (3) days alter such nolice is gwen, 15, Gusiimer acknowisdges, it i equest i parts raliim was made before wotk commented, that
a dally storage teo will be chamged, $260.00 per day. some Pars are Nel Rawmakie due o Origioa Bquipmeant Manutacturer requiremerils, some
0, Tre Dealership 1s auhorized 1o aeliver tha vishiole described haten af any of ils conlams o pants must be rsturmned to taciory, Ml pans ane vew unlass offerwise spacllied

arly parson presenting (s ecsipt

Ay WARNING: Breathing the air in this area or skin contact with petinleum products | s ADVERTENCIA: Resgirar el aire én es1a zona o el cantacto de Ja piel on productos del petrolen
can expose you to chemicals including benzens, motor vehicle exhaust, and carbon | pusde expanere a sustancias quimicas; includos benceno, gases del escape de vehiculas de motor
monokide, which are’ known 1o the state of Califoria to cause cancer and birth | y monoxido de carbana, conoeides en el estado de California como causantes de céncer y Befeotos
delecls or other reproductive harm. Do not slay in this area longer than necessary. | congenitos v atros danos repmduclg - No parmanezea en esta ona mas de e necesan.

For more information go to www.Pe5Wamings.ca.govivehicle-repair, Paa nbtener mis miormacidn, visite www.PG5Wamings ca govivehicle-repair |

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT'AS FOLLOWS: -

A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period WIII be
exiended for the number of whole days that the product has been out of the buyer's hands for warranty repairs. If a defect exists within the warranty
period, the warranty will not expire until the defect has been fixed. The warranty period will also be extended if the warranty repairs have not been
performed due to delays caused by circumstances beyond the control of the buyer, or if the warranty repairs did not remedy the defect and thd buyer
notifies the manufacturer or seller of the failure of the repairs within 60 days after they were completed. If, after a reasonable number of attgmpts
the defect has not been fixed, the buyer may return this product for a replacement or a refund subject, in either case, to deduction of.a reasonable
charge for usage. This fime extension does not affect the protections or remedies the buyer has under other laws.

AY LAW. YOL MAY CHOTISE ANDTHER LICENSED SMOG CHECK FACILITY 1 PERFGAM ANY NEEDED REFAIRS OR ARAISTMENTS WHICH THE BMDE CHRECK TEST NIICATES ARE NECESSARY

J

|Upon Request, you are entitled to receive a copy of the Towing Fees and Access Notice| o S




780 Serramonte Boulevard
Colma, California 94014
Phone: (650) 994-2400
www.stewartcars.com
B.A.R. # ARD 183919
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NOTICE TO CONSUMER PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK

RECOMMENDED SERVICES

OPERATION | OPERATION

OPERATION DESCRIPTION

LEOOSY

SERVICE HISTORY
|

REPAIR ORDER MILEAGE | ADVISOR | TECHNICIAN | TYPE |

OPERATION

OPERATION DESCRIPTION

SALESPERSON NO.

3 B KV LG E

oOlAIE REG

DISASSEMBLY MAY PREVENT
AL REASSEMBLY OF VEHICLE TO
CONDITION AS RECEIVED

00

Ny

COMMENTS :

Driveability/Tune-Up

MER STATES VEHICLE LOST POWER AND TURNED OFF WHEN
VING UPHILL AT CITY SPEEDS. CUSTOMER DID NOT NOTICE ANY
RNING LIGHTS ON WHEN CONDITION OCCURRED. AT TIME OF WRITE
UP, 12v BATTERY DEPLETED AND VEHICLE WITH NO ELECTRIC POWER.
..Brake Inspection (in some cases) may only be a visual

estimate and not a true measurement depending on the

CASH OR APPROVED CREDIT CARDS

CHECK AND ADVISE.
: 2
@ (\"?
complexity of the Brake System inspection process..
UNLESS PRIOR ARRANGEMENTS HAVE BEEN M»\DL

i\ 5 Qs L0 DS
ch VEH INSP
PERFORM A TIRE INFLATION SERVICE AND DOCUMMENT TIRE PRESSURE

Goodwrench MULTI-POINT VEHICLE INSPECTION
as per attached Inspection Sheet.
RYel
o (g, T

-
1
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ROAD TESTED BY
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TERMS:
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Tha Roynolds and Reynolds Company ERAINTWO2E CC851748 Q (03/11)

HEVROLETCA

DILLAC

780 Serramonte Boulevard
Colma, California 94014
Phone: (650) 994-2400
www.stewartcars.com

B.AR. # ARD 183919

E.P.A # CAD 981980998
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NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK.
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