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CORINTH, MS 38834
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VISIT US AT: www.crossroadsgm.net

TheReynoldsandReynoldsCompanyERAINTINVECC664734-OS(02/23)

CUSTOMERNO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.

SAMMY BURCHAM 264g 11/17/25
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.

132, 004| /
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES21/GMC/STERRA 1500/4WD CREW 147"

DERMA, MS VEHICLE I.D, NO. SELLING DEALER NO. PRODUCTION DATE

F.T. E. NO. P.O. NO. R. 0. DATE

08/18/25
RESIDENCE PHONE BUSINESS PHONE COMMENTS

MO:
TAOMS BAS552i 5 Sac i cicSaeamnron=onc DISCLAIMER OF WARRANTIES

J# 1 OScVZ anheee TECH(S) :0244 WARRANTY |All expressed warranties, if any, by a
updated ecm manufacturer or supplier are theirs, not

the dealers, unless otherwise providedin
Ca 2 regSiteanc.SERSSeesOnaeaeBeet eae LIST PRICE-UNIT PRICE- warranty |{ting andfurnished to the buyer by the

i JOB # 1 TOTAL PARTS 0.00|dealer. Mississippi's Implied Warranty
Law maygive the buyeradditional rights.”

JOB # 1 TOTAL LABOR & PARTS 0.00
minniinein< <0 oo 6 ewe ew saan einen an Sinaia ane aie sis sian seis oo Seo SSeS SSeS se eSSe eee ee ce eee NOT RESPONSIBLE FOR LOSS OR DAMAGE TO
J# 2 10CVZ01 DRIVEABILITY CONCERN TECH(S):0244 WARRANTY|CARS OR ARTICLES LEFT IN CARS IN CASE OF

c/s went dead going down the road? FIRE, THEFT OR ANY OTHER CAUSE BEYOND
tech found engine completely Locked up had to disassembel to OUR CONTROL
get free'd up enought to rotate to get torque converter
bolts out ENVIRONMENTAL
replaced engine radiator and cooler hoses COMPLIANCE CHARGE

Maintaining and repairing your car inevi-
PARTS == — ==QTY ---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE- tably involves the use of chemicals and
JOB # 2 1 19420611 REMAN ENG 0.000 WARRANTY|generation of wastes (solvents, oils,
JOB # 2 1 12669858 BELT 1.066 WARRANTY|caustics, lead, asbestos, etc.) that must
JOB # 2 1 12658178 BELT KIT 1.066 WARRANTY|be stored, managed and disposed of in
JOB # 2 1 13579648 SEAL 9.222 WARRANTY|strict compliance with federal, state and
JOB # 2 it 13579649 SEAL 9.190 WARRANTY local environmental regulations. We sup-
Si) eee ee, | Ty (Bat tins ewngations,nlite!‘ ¥
JOB # 2 2 22988272 RETAINER 1.540 oy GARRANTSUll estancleus eeammecdGrntaseater ae
30B # 2 1 15035747 SEAL 3.614 WK - WARRANTY ensure a safer, healthier environment for
508 # 2 1 15077362 SEAL 3.611 0 WARRANTY everyone. Complying with these regulations
JOB # 2 8 12626354 GASKET 3.270 re

; WARRANTY [eeeeeeJOB # 2 2 12682391 GASKET 1.079 WARRANTY Ordinarily, increased costs simply result
JOB # 2 2 85639955 SEAL 4.128 v WARRANTY, [Set morentne Panty TEnOr EAH: TMI
JOB # 2 8 11548998 BOLT 0.002 0 WARRANTY|“ealership has decided in lieu of raisingJOB # 2 10 11546600 BOLT 3.275 WARRANTY|(ts labor rate, to list a compliance charge
JOB # 2 2 12657093 GASKET 3.270 WARRANTY |°" appropriate service bills because we
JOB # 2 1 12679463 PIPE 3.163 ‘ WARRANTY|believe our customers wouldbeinterested
JOB # 2 1 12703668 PIPE 3.163 WARRANTY|to know theyare helping to pay for a cleaner
JOB # 2 2 19432442 SEAL KIT 3.331 WARRANTY|environment.
JOB # 2 1 12679867 GASKET 3.901 WARRANTY
308 # 2 1 24504031 SEAL 1.516 ACRE<-.AOREEeaaeTFOREBIIRATION.
JOB # 2 4 12346290 COOLANT 8.800 WARRANTY The undersigned agrees that upon the demandof
JOB # 2 1 85724972 HOSE 1.540 WARRANTY either the undersigned or the Dealer that all
JOB # 2 1 85575814 RADIATOR 1.219 * WARRANTY controversies, claims, demands and disputes
JOB # 2 8 11569956 BOLT 0.669. WARRANTY between Dealer and the undersigned shall be
JOB # 2 1 12732343 STARTER 2.041 WARRANTY resolved by arbitration, byfiling with the American
JOB # 2 1 85015807 BLOCK 2.483 WARRANTY|Afbitration Association a written demand for

JOB # 2 TOTAL PARTS 0.00 arbitration along with a statementof the matter in
controversy. A copy of the demandforarbitration

J0B # 2 TOTAL LABOR & PARTS 0.00 shall simultaneously be served upon the other
oe Se easaTata ere ae mw nes Ee Faerie sree eoaaparty. The undersigned and the Dealer agree that

the arbitration proceedings to resolve all such
disputes shall be conducted in the city where the
Dealer's facility is located. The undersigned and
Dealer further agree that any question regarding
whether a particular controversy is subject to
arbitration shall be decided by the Arbitrator. The
parties agree that sucharbitration shall be binding

PAGE1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE} 10:42am

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 
U.S.C. 552(B)(6)
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CUSTOMER NO. ADVISOR TAG NO. INVOICE DATESAMMY BURCHAM 2648 LV/25
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.

YEAR / MAKE/MODEL one _
/

js
DELIVERY DATE DELIVERY MILES21/GMC/SIERRA 1500/4WD CREW 147", SELLING DEALER NO. PRODUCTION DATE

F. T. E. NO. P.O. NO. R.O. DATE

RESIDENCE PHONE BUSINESS PHONE COMMENTS 9 8 -ao 25
MO:

STACITESRSet mcwa iin cele esSOee ere avewtarioaese aterOTAUS~~~~~~~~~~~272nnnnnnnnnnnnnennsntincncseesceewee
seee ss cecen costes eee seaeeenes+ +++ «aaa DISCLAIMER OF WARRANTIES

FHKERK KKKEK EKER ERK EKERERERRR TOTAL LABOR al 0 00 “All expressed warranties, if any, by a
: + TOTAL PARTS.... 0.00|Manufacturer or supplier are theirs, not: [ ] CASH [ ] CHECK CK NO. [ ] ‘ rat SUBLET... 0.00|the dealers, unless otherwise provided inOTAL G.0.G.... 0.00|writi i
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. OO eeeeeee te ee rerEe
S ¥e TOTAL MISC DISC 0.00 dealer. Mississippi's Implied Warranty
: [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00|Law maygive the buyer additional rights.”*

FOIIIIIIIITIIIIIIIIIIIIII ibe TOTAL INVOICE $ . 0 : 00 NOT RESPONSIBLE FOR LOSS OR DAMAGE TO
CARSOR ARTICLES LEFT IN CARS IN CASE OF

THANK YOU FOR YOUR BUSINESS!! FIRE, THEFT OR ANY OTHER CAUSE BEYOND
OUR CONTROL.

ENVIRONMENTAL
COMPLIANCE CHARGE

Maintaining and repairing your car inevi-
CUSTOMER SIGNATURE tably involves the use of chemicals and

KK KKKKEKEKEKEKKK KKK KKEEE D U P L I C A T E I N V 0 I CG E KKKKKKEREHEREEERE generation of wastes (solvents, oils,
caustics, lead, asbestos, etc.) that must
be stored, managed and disposed of in
strict compliance with federal, state and
local environmental regulations. We sup-
port these regulations and also believe
our customers do too because they help
ensure a safer, healthier environment for
everyone. Complying with these regulations
increases the cost of service.
Ordinarily, increased costs simply result
in an increased hourly labor charge. This
dealership has decided in lieu of raising
its labor rate, to list a compliance charge
on appropriate service bills because we
believe our customers would be interested
to knowtheyare helping to pay for a cleaner
environment.

AGREEMENTTO ARBITRATION
The undersigned agrees that upon the demand of
either the undersigned or the Dealer that all
controversies, claims, demands and disputes
between Dealer and the undersigned shall be
resolvedby arbitration,by filing with the American
Arbitration Association a written demand for
arbitration along with a statement of the matter in
controversy. A copy of the demand for arbitration
shall simultaneously be served upon the other
party. The undersigned and the Dealer agree that
the arbitration proceedings to resolve all such
disputes shall be conducted in the city where the
Dealer's facility is located. The undersigned and
Dealer further agree that any question regarding
whether a particular controversy is subject to
arbitration shall be decided by the Arbitrator. The
parties agree that such arbitration shall be binding

PAGE 2 OF 2 CUSTOMER COPY { END OF INVOICE ] 10:42am
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1701 HWY 72 W
CORINTH, MS 38834

662-287-1944
888-246-7346

VISIT US AT: www.crossroadsgm.net

TheReynoldsandReynoldsCompanyERAINTINVECC664734-0S(02/23)

CUSTOMERNO. ADVISOR TAG NO. INVOICE DATE

SAMMY BURCHAM 2648 11/17/25
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO,

132,004] /
YEAR / MAKE / MODEL ‘ DELIVERY DATE DELIVERY MILES
21/GMC/SIERRA 1500/4WD CREW 147"

DERMA, MS SELLING DEALER NO. PRODUCTION DATE

F. T. E. NO. P.O. NO. R. 0. DATE

08/18/25
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MO:
PABORUSRIRARTS ==n - sccerccere reer e tre renace men crct tener ccccecsscecccen sc cc essere DISCLAIMER OF WARRANTIES

J# 1 OSCVZ Sei TECH(S) :0244 WARRANTY|«1 expressed warranties, if any, by a
updated ecm manufacturer or supplier are theirs, not

the dealers, unless otherwise provided in
PARTS------QTY---FP-NUMBER- -------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE- writing and furnished to the buyer by the
JOB # 1 8 19420054 OIL 8.800 WARRANTY iad ;JoB # 1 TOTAL PARTS 0.00|dealer. Mississippi's Implied Warranty

Law maygive the buyeradditionalrights.”
JOB # 1 TOTAL LABOR & PARTS 0.00

eRewaaeeele els fw ww rem ia wininin we oo 0 oS 66 SS aS ss Sew SS SSS ees See ee Cee ESS NOT RESPONSIBLE FOR LOSS OR DAMAGETO
J# 2 10CVZ01 DRIVEABILITY CONCERN TECH(S) :0244 WARRANTY|CARS OR ARTICLES LEFT IN CARS IN CASE OF

c/s went dead going down the road? FIRE, THEFT OR ANY OTHER CAUSE BEYOND
tech found engine completely locked up had to disassembel to OUR CONTROL.
get free'd up enought to rotate to get torque converter
bolts out ENVIRONMENTAL
replaced engine radiator and cooler hoses COMPLIANCE CHARGE

Maintaining and repairing your car inevi-
PARTS------QTY - - -FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE- tably involves the use of chemicals and
JOB # 2 1 19420611 REMAN ENG 0.000 WARRANTY|generation of wastes (solvents, oils,
JOB # 2 1 12669858 BELT 1.066 WARRANTY|caustics, lead, asbestos, etc.) that must
JOB # 2 1 12658178 BELT KIT 1.066 WARRANTY|be stored, managed and disposed ofin
JOB # 2 1 13579648 SEAL 9.222 WARRANTY|strict compliance with federal, state and
JOB # 2 1 13579649 SEAL 9.190 WARRANTY|local environmental regulations. We sup-
one i ; i aaracore aa ae WARRANTY|port these regulations and also believeKET

1.
WARRANTY|our customers do too because they help

JOB # 2 2 22988272 RETAINER 1.540 WARRANTY|ongup fer, healthier environment for30B # 2 1 15035747 SEAL 3.611 WARRANTS coeaat eects
;0B # 2 1 15077362 SEAL 3.611 WARRANTY. [Sonim comedian) wane TORRIBTERTS

JOB # 2 8 12626354 GASKET 3.270 WARRANTY |Seeee Ne: cost ct senies:JOB # 2 2 12682391 GASKET 1.079 WARRANTY.| erommre Peceanaeel Cone Sent FORET
JOB # 2 2 85639955 SEAL 4.128 WARRANTY ||") 90 Ceeneeee BOUGD Manes Couneue. fe
JOB # 2 8 11548998 BOLT 0.002 WARRANTY dealership has decided in lieu of raising
JOB # 2 10 11546600 BOLT 3.275 WARRANTY|'ts laborrate, to list a compliance charge
JOB # 2 2 12657093 GASKET 3.270 WARRANTY |" appropriate service bills because we
JOB # 2 1 12679463 PIPE 3.163 WARRANTY|believe our customers would be interested
JOB # 2 1 12703668 PIPE 32263 WARRANTY|to know theyare helping to pay for a cleaner
JOB # 2 2 19432442 SEAL KIT 3.331 WARRANTY|environment.
JOB # 2 1 12679867 GASKET 3.901 WARRANTY
JOB # 2 1 24504031 SEAL 1.516 WARRANTY -AGREEMENTTOARBITRATION|
JOB # 2 4 12346290 COOLANT 8.800 WARRANTY The undersigned agrees that upon the demandof
JOB # 2 1 85724972 HOSE 1.540 eene eee oe ee ee
JOB # 2 1 85575814 RADIATOR 1.219 * WARRANTY controversies, claims, demands and disputes
JOB # 2 8 11569956 BOLT 0.669 WARRANTY between Dealer and the undersigned shall be
JOB # 2 1 12732343 STARTER 2.041 WARRANTY| '@Solved byarbitration, byfiling with the American
JOB # 2 1 85015807 BLOCK 2.483 WARRANTY|Arbitration Association a written demand for

JOB # 2 TOTAL PARTS 0.00 arbitration along with a statementof the matter in
controversy. A copy of the demand for arbitration

JOB # 2 TOTAL LABOR & PARTS 0.00|Shall simultaneously be served upon the other
SSmig eee ceem sun, mem ere a ele tele eet otra! elt nm moo. ot ee etn oem eteeROees,edSeey party. The undersigned and the Dealer agree that

the arbitration proceedings to resolve all such
disputes shall be conducted in the city where the
Dealer's facility is located. The undersigned and
Dealer further agree that any question regarding
whether a particular controversy is subject to
arbitration shall be decided by the Arbitrator. The
parties agree that such arbitration shall be binding
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YEAR / MAKE / MODEL 132,004 f

DELIVERY DATE DELIVERY MILES21/GMC/SIERRA 1500/4WD CREW 147", VEHICLE1,0. NO SELLING DEALER NO. PRODUCTION DATE

O. DATE
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MO;

TOTALS- - - ~~~ == += -2 3-22 ee eeeneneee ee ee een eeneeene eee eee eee eee eee eee DISCLAIMER OF WARRANTIES

KKK IK III IKI IKII IKK IKK IKKKKEKEREKER TOTAL LABOR.... 0 00 “All expressed warranties, if any, by a
* a TOTAL PARTS.... 0.00|Manufacturer or supplier are theirs, not
i [ ] CASH { ] CHECK CK NO. [ j= TOTAL SUBLET... 0.00|the dealers, unless otherwise provided ini TOTAL G.O.G.... 0.00 i i
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00 SSaae_—
Z . TOTAL MISC DISC 0.00|dealer. Mississippi's Implied Warranty
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00|Law may give the buyer additionalrights.”er0 Meeg go eso enim

FSISIIISSISAISOISISok tet tot te tek TOTAL INVOICE $ 0.00|NOT RESPONSIBLE FOR LOSS OR DAMAGE TO

THANK YOU FOR YOUR BUSINESS!!

CUSTOMER SIGNATURE
KK KKK IKKKEE KIRKE EKERKKEKE OoUsP-e rt CAT E
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{[ END OF INVOICE ]

CARSOR ARTICLES LEFT IN CARS IN CASE OF
FIRE, THEFT OR ANY OTHER CAUSE BEYOND
OUR CONTROL

ENVIRONMENTAL
COMPLIANCECHARGE_

Maintaining and repairing your car inevi-
tably involves the use of chemicals and
generation of wastes (solvents, oils,
caustics, lead, asbestos, etc.) that must
be stored, managed and disposed of in
strict compliance with federal, state and
local environmental regulations. We sup-
port these regulations and also believe
our customers do too because they help
ensure a safer, healthier environment for
everyone. Complying with these regulations
increases the cost ofservice.
Ordinarily, increased costs simply result
in an increased hourly labor charge. This
dealership has decided in lieu of raising
its labor rate, to list a compliance charge
on appropriate service bills because we
believe our customers would be interested
to know they are helping to pay for a cleaner
environment.

AGREEMENTTO ARBITRATION
The undersigned agreesthat upon the demand of
either the undersigned or the Dealer that all
controversies, claims, demands and disputes
between Dealer and the undersigned shall be
resolved by arbitration, byfiling with the American
Arbitration Association a written demand for
arbitration along with a statement of the matterin
controversy. A copy of the demandfor arbitration
shall simultaneously be served upon the other
party. The undersigned and the Dealer agree that
the arbitration proceedings to resolve all such
disputes shall be conductedin the city where the
Dealer's facility is located. The undersigned and
Dealer further agree that any question regarding
whether a particular controversy is subject to
arbitration shall be decided by the Arbitrator. The
parties agree that sucharbitration shall be binding
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