








 

10) Fill out the details and click ‘Submit’ 

 

11) ‘Confirm’ you want to send the response 

   

    

 

     

        

            

 

      

          

       

       

 

    

 

   

         

 

   

    

   

    

     

  

 

 

 

 

      

 



 

12) You’ll receive a success message that you reply was saved to the case and can now view your 
Collaboration back to the Advisor in the Collaboration section 

 

 

   

     

                 

   

   
      




