INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

R/O Open Date R/O Number

. )
m’ ,0” SERVICE DEPARTMENT HOURs [0/ 10/ 25 .
R/Q Close Date i Staws

7:00 a.m. t0 6:00 p.m.
£ CHEVROLET Noncey ity
5800 14 Mile Road - Warren, Mi 48092
(586) 264-1400 - Fax: (588) 276-1531
www.hamiltonchevy.com

Work Phone Yehicle ldentification Number
Home Phone ’ Delivery Date | in-Service Date

Make Body Color License Number

4WD 4DR RST

#1 - J000: HEAVY ENGINE/DIESEL DIAGNOSIS $175.00
CUSTOMER STATES ENGINE STARTED MAKING A TICKING
NOISE AND THEN CUT OUT COMPLETELY WHILE DRIVING -
VEHICLE TOWED IN (CHECK & ADVISE)

Caused by
verify concern. engine no start. found battery
fuse block blown to starter. attempted to turn

engine found seized. engine oil full but metal

contaminated. see N252494003-01
Tech: Hughes, Jason (730) M226714 Warranty
Installed 12740076 :N-ENGINE (00000-CT) Qty: 1 Warranty
GO00579597
Installed 11549180 :SL-N-BOLT (00002-CT) Qty: 6 Warranty
Installed 12669858 :SL-N-BELT (01066-CT) Qty: 1 Warranty
Installed 12658178 :SL-N-BELT KIT (01066-CT) Qty: 1 Warranty
Installed 12682391 :SL-N-GASKET (01079-CT) Qty: 2 Warranty
Installed 22988272 :SL-N-RETAINER (01540-CT) Qty: 1 Warranty
Installed 23129010 :SL-N-GASKET (01550-CT) Qty: 1 Warranty
Installed 24504031 :SL-N-SEAL (01516-BOPCKT) Qty: 1 Warranty
Installed 12679463 :SL-N-PIPE (03163-CT) Qty: 1 Warranty
Installed 12703668 :SL-N-PIPE (03163-CT) Qty: 1 Warranty
Installed 12626354 :SL-N-GASKET (03270-CT) Qty: 8 Warranty
Installed 11546600 :N~BOLT (03275-BPCKT) Qty: 10 Warranty
Installed 19432442 :SL-N-SEAL KIT (03331-CKT) Qty: 2 Warranty
Installed 15035747 :SL-N-SEAL (03611-CT) Qty: 1 Warranty

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair LABOR
work hereinafier to be done along with the necessary materia! and agree that you are not e
responsible for loss or damage to wehicle or arlicles ieft in the vehicle in case of fire, theft, or any | PARTS
other cause beyond your contral or for any delays caused by unavailability of parts or delays in
paris shipments by the supplier or fransporter. | hereby grant you or your employees permission 1o DEDUCTIBLE
opsrate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing SUBLET

and/or inspection. An express mechanic's fien is heraby acknowledged on above vehicle 1o secure —
the amount of repairs thereto.” SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. Any warranties on the producls soid heredy ase those made by | HAZARDOUS MATERIALS
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,
inciuding any implied warranty of merchantebllity or fitness for a particular purpose, and the selier $SALES TAX OR TAX I.D. !
neither assumes ner authorizes any other person to assume for it any Lability in connection with the T

sale of said products. Any iimitation contained herein does not apply where prohibited by law. SPECIAL ORDER DEPOSI —

"A" denotes parts or fluids Installed on your vehicle not provided by GM. GM does warrant the DISCOUNTS N

installation of these parts or the damage these modifications may cause. GM also cannot assure | TOTAL DUE
that the parls or fluids used mee! the specifications or service that is guaranteed by the
installation cf 2 GM part or fiuid.

CERTIFICATION
Ask your sefvice consultant 1o provide you with the warranty coverage . . ) . .
i of these non-GM parts used during this repair. All repairs and parts listed were furnished in compliance with Michigan Auto Repair
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. ARt PR 300
i

X

X

Company Authonized Representative



sabrina.fleming
FOIA 1


R/O Open Date

08/10/25
R/O Close Date

- HMomilton

o —7CHEVROLET

5800 14 Mile Road - Warren, MI 48092
(586) 264-1400 - Fax: (586) 276-1531

SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m.
Monday - Friday

Make

CHEVROLET

Work Phone

Home Phone

Model

DESC

Instaliled
Installed
Installed
Installed
Installed
Installed
Installed
G0057%8512
Installed
Installed
G00579546
Installed
Installed
Installed

15077362
12679867
85639955
85639955
13579648
13579649
12657093

85575818
12726902

85136335
85015815
12667313

RIPTION OF SERVICE AND PARTS

:SL-N~-SEAL {(03611-CT
:SL-N-GASKET (03901-CT)
:SL-N-SEAL (04128-CT)
:SL~N-SEAL (04128-CT)
:SL-N-SEAL (09222-BOPCKT)
:SL-N-SEAL (09190-BOPCKT)
:SL-N-GASKET {(03270~-CKT)

:SL-*-N-RADIATOR (01219-CT)
:SL-N-SEAL KIT (03331-CT)

:SL-N-HOSE (01540-CT)
:SL-N-BLOCK (02483-CT)
:SL-N-CAP (01758-RCT)

Qty:
Qty:
Qty:
Qty:

Qty
Qty

Qty

Qty:

Qty
Qty

.

-
.

.

-
.

.

Qty:

N b

o

AMOUNT
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty

Warranty
Warranty

Warranty
Warranty
Warranty

nec to replace engine, battery fuse block,
radiator and oil cooler lines. OLH needed to free
up engine enough to remove torque converter
bolts. R&R 0il pan to free up. multiple
connecting rod bearings and #2 main cap
frozen/damaged. R&R engine and transfer nec
components. assemble powertrain and fill fluids.
recharge a/c system and bleed coolant system.

i i eration. complete

T e e e e W e e e e b e e s i o v e e e e e A = = A k4 e e - v . - o .

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair LABOR
work hereinafter 1o be done along with the necessary material and sgree that you are not
responsidla for 1oss or damage to vehicle or arlicles left in the vehicle in case of fire, theft, or any | PARTS
rother cause beyond your centroi o for any Gelays caused by unavailability of parts or delays in
[parts shipments by the supplier or transporter, | hereby grant you or your employess permissicn te DERUCTIBLE -
|operate the vehicle herein described on streels, highways, or elsewhere for the purpose of testing | SUBLET
andfor inspection. Ar express mechanic's lien is hereby acknowladged on above vehicle t¢ secure

SHOP SUPPLIES

the amount of repairs therslo.*

DISCLAIMER OF WARRANTIES. Any warranties on the products sofd heredy are those made by | HAZARDOUS MATERIALS

the manufacturer. The seller hereby expressiy disclaims all warranties either express or imglied,

Eincluoing any implied warranty of merchantability cr fitness for a particuiar purpose, and the seller SALES TAX OR TAX .D.

fneilher assumes nor authorizes any other persor: to assume for it any iiability in cennectien wilh the

|sate of said preducts. Any limitation contained herein does not apply where prohibited by law SPECIAL ORDER DEPOSIT -

{"A" denotes pans or fluids installed on your vehicle not provided by GM. GM does warrant the DISCOUNTS —_
nstailation of these parts or the damage these modifications may cause. GM also cannot assure | TOTAL DUE

tnat the parts or fluids used mest the specifications or service that is guaranteed by the

installation of a GM part or fluid

CERTIFICATION

All repairs and parts listed were furnished in compliance with Michigan Auto Repair
Act P.A. 300

Ask your service consulient to provide you with the warranty coverage i
of these non-GM parts used during this repair,

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

Company Authorized Representstive




R/O Open Date

09/10/25

R/Q Close Date

10/24/25

Mileage In Mileage Out

112337 112349
Service Advisor / Tag #

Ackerman, Matth/1280Aa

Werk Phone | Vehicle identificatinn Nuimhar

HNamilton e s
& ZCHEVROLET Monday - Friday

5800 14 Mile Road - Warren, Mi 48082
(586) 264-1400 - Fax: (586) 276-1531
www.hamiltonchevy.com

Home Phone Deiivery Date |7 In-Service Date

Madel Body Color License Number

4WD 4DR RST

CHEVROLET

DESCRIPTION RVICE AND PAR f AMOUNT

2 - MPVI: PERFORM COMPLIMENTARY MULTIPOLINT VEHICLE
INSPECTION

Warranty

#3 * L008: WARRANTY FREIGHT CHARGES
ADDED OPERATION
Tech: Krajewski, Scott (605) Warranty
0il cap - $1.96 - parts plus

Please Note: TAKEN BY MATTHEW ACKERMAN

************************************************************
* Did you know you can earn points from todays visit that *

* will help you save in the future! Sign up today at *
* www.MyGMRewards.com. Its Easy! Its Free! Ask a service *
* associate today for more details! *

************************************************************

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair [ | ABOR .00
work hereinafter to be cdone atong with the necessary malerial and agree that ycu are not T

responsible for icss or damege o vehicle or articles left in the vehicle in case of fire, theft, or any | PARTS { .00
other cause beyond your control or for eny defays caused by unavailabiity of parts or delays in 0 G
parts skipments by the supplier or transporer. 1 hereby grant you or your employeas permission to DEDUCTIBLE o
operate the vehicie herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .00
andior inspection. An express mechanic's lien is hereby acknowledged cn above vehicle to secure =
the smount of repairs therero SHOP SUPPLIES .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUS MATERIALS .00
the manufacturer. The selier hereby expressly disclaims all wacranties either express or implied,

ncluding any implied warranty of merchantability or fitness for a particular purpese, and the selier | SALES TAX OR TAX 1.D. ] .00
neither assumes nor authorizes any other persen to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT .0 O
sale of said products. Any limitation contained herein does not 8pply where prenibited by law. ) OI
"A" genoles parts or fluids installed on your vehicle not provided by GM. GM does warrant the DISCOUNTS - :
installation of these parts or the demage these modifications may cause. GM also cannot assure | TOTAL DUE | .0 O
that the parts or fluids used meet the specifications or service that is guaranteed by the

nstallation of 3 GM part or flyig. CERTIFlCATION

Ask your service consultant to provide you with the warranty coverage . . ) . .
of these non-GM parts used during this repair. All repairs and parts listed were furmnished in compliance with Michigan Auto Repair

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. Act P.A. 300
X

Company Authorized Representative






