INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

R/O Open Date

l. VAL I I l AR K SERVICE DEPARTMENT HOURS R/O Close Date
]

CHE VROL ET Monday - Friday

725 |H 35 South - New Braunfels, TX 78130 7:00 a.m. to 4:00 p.m. Saturday

(830) 606-3451 - Fax: (830) 606-7115

Work Phone

T

Model

Mileage In

68243

20 Number

Status

Service Advisor / Tag #

_ | |
Vehicle Identification Number

: DRIVEABILITY CONCERN

DRIVEABILITY - C/S: CUSTOMER STATES: VEHICLE LOST
POWER AND DIED WHILE DRIVING - WILL NOT START

Caused by .

found fuse to starter blown. rotated engine to

confirm engine not locked up. heard click from

starter when rotating, suspect starter binded up

causing fuse to blow. recommend replacing starter

and fuse block before further diag.
Tech:
Installed:
Installed:
replaced fuse block, confirmed with test 1light
that power was getting through fuse before start
up. started and test drove vehicle with no issues
- no codes stored - starter still testing with
high amperage - customer declined replacement at
this time - no warranty coverage on fuse block if
starter is not replaced. disconnected battery,
lifted vehicle and disconnected electrical
connector and power to starter. replaced starter
and reconnected connector and power. lowered
vehicle and connected battery. starter and test
drove vehicle.

sub Total: |IIIEIEIGNE

AMOUNT

DISCLAIMER OF WARRANTIES: LABOR

Any warranties on the products sold hereby are those made by the manufacturer. The seller _PARTS
VALMARK CHEVROLET hereby expressly disclaims all warranties, either express or implied, DEDUCTIBLE

including any implied warranty of merchantability or fitness for a particular purpose and
VALMARK CHEVROLET neither assumes nor authorizes any one to assume for it any liability in | SUBLET

connection with the sale. | hereby authorize the repair work herein set forth to be done by you,
SHOP__S__U_P_F:LI'ES

together with the furnishing by you of the necessary parts and material for such repair, and agree;
that you are not responsible for any delays cause by unavailability or delayed availability of parts or HAZARDOUS MATERIALS

material for any reason; that you neither assume nor authorize any other person to assume for you
any liability in connection with such repair; that you shall not be respensible for loss of or damage to | SALES TAX OR T&(_IE. l

h le, icles | in, i f fire, ;
the above vehicle, or articles left therein, in case of fire, theft or other causes beyond your control; that SPECIAL ORDER DEPOSIT

an express mechanic's lien is hereby acknowledged on the above vehicle to secure the amount of

repairs thereto; that your employees may operate the above vehicle on streets, highways or elsewhere | DISCOUNTS

for the purpose of testing and/or inspecting such vehicle.

| TOTAL DUE
/

(
|

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.


Derrell.Lyles
FOIA-Long


