INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Victorville Chevrolet C
15425 Dos Palmas Road
Victorville, CA 92392
760-955-4113

SALE

Cashier #: 004238
MID:
TID:
Bank ID: 000000
Batch #
08/08/25 15:22:12

oice 4

APPR CODE

MASTERCARD Contactless

AMOUNT $4.817.50
APPROVED

.........

IN ACCORDANCE HITH CARD ISSUER'S
AGREEMENT
MERCHANT AGREEMENT [F CREDIT VOUCHER|
RETAIN THIS COPY FOR STATEMENT

VERIFICATION

Thank You
Please Come Again

CUSTOMER COPY

——— - - — N — —

* only. Credit card
* payment card
* subject to a 35%



marykay.mcmahon
FOIA 1 - horizontal


i = RIO Number
__Jictorvine 06/12/25

R/O Close Date

H SERVICE DEPARTMENT HOURS
CheVl'Olet*CadI"aC Monday - Friday 08/08/25 Final
7.00 ¢ to 6:.00 : 1
15425 Dos Paimas Road Victorville, CA 92392 dgﬁm,pm Mileage In Mileage Out
Phone (760) 955-8200 8:00a.m to 3:00 p.m 68039 68045
8 AR #ARD 00294171 Service Advisor / Tag #
ED A Lo ' 4 ) TRAVIS WANER/618*W*

Work Phone Vehicle Identification Number

Home Phone Delivery Date In-Service Date
_ 11/18/21 11/18/21
Year | Make Model Color |  License Number

2021 CADILLAC | ESCALADE

DESCRIPTION OF SERVICE AND PARTS | AMOUNT
module
Tech: Bryan Zarazua (943) Warranty
replace ecm erase codes program and calibrated
crank sensor and tested operations ok tech 3943
labor 1.0
-793 .44
Please Note: TALKED TO W6/12/25 2:11PM
APROVED DIAGT L LEAK/NO START. TALED TO
I 1 5/ 25 10:15AM APPROVED |
REPLACMENT OF INTAKE FUEL PUMP AND LINES.
ORIGINAL EST. 298. NEW EST. $2344.51 TALKED TO N
7/11/25 10AM APPROVED BATTERY
UPDATED EST 2344.51 NEW EST.2691.71TALKED TO [
PSI PUMP. UPDATED EST. 43095.42
APROVED ADD A LINE FOR DIAG
dhkkdhkd kb hkk ok kb rkkdkhdhhkhkhkkdrhbkrhbdbhkdhkhkdhdrhbhkdrhbdhkhkdhkhkhkhdhkxkdxhkk
* Cash refunds OVER $100.00 will be refunded via check *
* only. Credit card refunds will be applied tooriginal *
| * payment card ALL returns are *
| * subject to a 35% RESTOCK CHARGE *
P R R e R R P R e E R R R RS RER R R SRS SRS EESE S S S S SR SRS SRS RS SRS EEEEEE S S
TERMS: STRCTLY CASK UNLESS A«RR»«NGF"rN"‘ ARE llAD— " hereby sutorize the repait work terenalter 1o be| | A BOR 7- [ T 2980.00
dose dlang Wit ¢ oss ot shicla " Heis = 2 4 2 0 86
press mechanic's lien is hereby acknowledged on above vehicle to sscure ;:. amourt of .Lw\ thereto DEDUCTIBLE _ —= i Bl r o s O_O
‘: ac AIMER OF r‘ArJRAN ES :m warianties on the products sokd hereby are those made by the manufacturer r;;\ SUBLET .00
; /| SHOP SUPPLIES - H - - 00
are contain c.;x in mary venicie companents and repla ‘En?'i:l:‘|l“i‘ﬁle fusds HAZARDOUS MATERIALS S — U—— O 0
mantain veticies. incucing. but rot limited to. fuel. ol batteri s, and whee J‘. ancing| SALES TAX OR TAX 1.D. | i 2 ]_ 0 Q 8
: 5| SPECIAL ORDER DEPOSIT ] .00
D 2 v et oididicy 3 i o ven| DISCOUNTS ~793 .44
king a break ar: 4) follow all manufacturer pertaining t proper use and mainfenance of mator verickes and| = 4817.50
o T oo 1.1 s i, ot 50 o) o et h TETT-=0
ALL PARTS INST”\LLED AR[ NEW UNLESS SPECIFIED OTHERWISE
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
| acknowledge notice and oral approval of an increase in the original estimated price.
Customer S Sure of Intials
2018 DEALERTRACK TECHN(LOGIES - Dassnivp Appication Group




= R/O Open Date R/O Number
__viciorvie 06/12/35
. SERVICE DEPARTMENT HOURS R/O Close Date Status
cmerIet*cadlnac Monday - Friday 08/08/25 Final
7:00 a.m. to 6:00 p.m .
U= Dos Pamas Soad Victorville, CA 92392 Saturday Mileage In Mileage Out
Seome (750) 955-8200 8:00 a.m. to 3:00 p.m 68039 68045 |
3.4 B 2ARD 00294171 Service Advisor / Tag #

TRAVIS WANER/618*W*

VVehicle identification Numher

Work Phone

AMOUNT

MR: MECHANICAL (GAS) DIAGNOSIS AND REPAIR.

HAS FUEL LEAKING FROM FUEL TANK AREA. (fuel line
' clips maybe damaged)

Caused by

found fuel pump module assembly broken and fuel
pressure lines retainer broken nec to replace
fuel pump

and all fuel lines

Tech: Bryan Zarazua (943) 1639.00
Installed 85543521 :SL-*-N-MODULE KIT (03107-CT) 1@293 .86 293.86
Installed 85011699 :SL-N-HOSE (03145-CT) 1@190.14 190.14
Installed 84731624 :N-HOSE (03120-CT) l@78.29 78 .29
Installed 84886561 :SL-N-HOSE (03120-CT) 1@190.53 18063
Installed 85548782 :SL-N-HOSE (03163-CT) 1@185.70 | 18%9.70
Freight: FREIGHT 85548782 20.00|

replace fuel pump module assembly and all fuel
lines and evap lines and tested operations ok no
leaks found and vehicle is running as intended no
current dtc present
} tech 9343 labor 5.5

Sub Total: 2601.52
#2 - DRIVE: DRIVABILITY REPAIRS. ENGINE PERFORMANCE,

EMISSIONS AND ELECTRICAL.
VEHICLE LOST SHUT OFF AND WOULD WOULD NOT START.

” "| DEDUCTIBLE
- o asury| SUBLET
SHOP SUPPLIES
| HAZARDOUS MATERIALS
| SALES TAX OR TAX |.D T
o ani| SPECIAL ORDER DEPOSIT
.| DISCOUNTS .
TOTAL DUE




— R/O Open Date R/O Number
; orviie 06/12/25

. SERVICE DEPARTMENT HOURS R/O Close Date Status
cmvr0|et*cad|"ac Monday - Friday 08/08/25 Final

7:00a.m. to 6:00 p.m
SUC= Tos PEmas Boas Victorville, CA 92392 Saturday P Mileage In Mileage Out
“Some (750) 3558200 8:00 a.m. 10 3:00 p.m. 68039 68045

TRAVIS WANER/618*W*

Work Phone Vehicle Identification Number

SARSARD 00294171

S 13574

in-Service Date
11/18/21

| License Number

Delivery Date
11/18/21

CADILLAC

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Caused by
INTERMEDIATE FUEL PIPE PLUGGED SOLID. NO FUEL
REACHING HIGH PRESWSURE FUEL PUMP.

Tech: JUAN RODRIGUEZ (221) Internal

REMOVED INTAKE MANIFOLD , REMOVED FUEL PIPE AT

CAM COVER ON BANK 1 SIDE,ACTUED LOW SIDE PUMP

WITH GDS, HAD FUEL COME OUT, REMOVED INTERMEDIATE

PIPE FROM PUMP TO FUEL PIPE AT CAM COVER AREA,

ACTUATED LOW SIDE PUMP AGAIN WITH GDS AND NO FUEL

COMES OUT. INTERMEDIATE PIPE IS PLUGGED SOLID ,

REPLACED PIPE, REINSTALLED INTKE MANIFOLD . NOW

TRUCK RUNS.TEST DRVOE 10 MILES

#3 - RECALL: PERFORM OPEN RECALL

Non-Compliance Recall N222382220 Daytime Running

Lights (DRL) May Not Deactivate When Headlamps

Are On

Tech: Bryan Zarazua (943) Warranty

iiiiiirammed bcm per recall tech 3943 labor .5

| #4 - RECALL: PERFORM OPEN RECALL
Product Safety Recall N222372380 Third Row
Seatbelt Buckle Retention
Tech: Bryan Zarazua (943) | Warranty
no further action require tech 3943 labor .2

o o| LABOR
" | PARTS

"| DEDUCTIBLE
‘| SUBLET

lin the vehicle in case of fire. thek. or any other cau
of parts or delaye m parte shipments by the supplier or trans

e vehicls heren described on 5

cts sold hereby ar
r implied
not a

lor fitness for a p
|iabiity in connact;
WARNING Motor ve
|reproductive narm 7
pairts and matenals
weights. When you s
and replacement parts, and paniculate:

birth dafects or other reproductive
1) work 0 a well ventilated area
taking & break; and 4) follow all marufs
vehcle componernts.
{Posted in accordance with Propes: Cal Healh & Safety Code §252495 et seq ) For further nformaticn abol
Proposition 65 hittp .A\www oceht e

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

| acknowledge notice and oral approval of an increase in the original estimated price

Customer Sgnature o! Initals ’

010 DEALERTRAGK TEGHNOLOGES - Deslersh Apslicabon Grou




H
rviiie 05/12/25
- SERVICE DEPARTMENT HOURS
cmvr0|et*cad|"ac Monday - Friday ‘ 08/08/25 Final

7:00 a.m. 10 6:00 p.m : ’
ST Tos Smres ”‘.‘?_ Jictorville. CA 92392 Saturday Mileage In Mileage Out
Shome (750) 955-8200 8:00 a.m. to 3:00 p.m

Service Advisor / Tag #

TRAVIS WANER/618*W*
Work Phone Vehicle Identification Number

AR SARD 00204171
B A 2CAR000313874

Delivery Date n-Service Date

11/18/21 11./18/21

Model License Number

| ESCALADE

AMOUNT

5 - RECALL: PERFORM OPEN RECALL
Product Safety Recall N252494000 L87 Engine Loss
of Propulsion 04/24/2025 Incomplete. Remedy not

available

Tech: JUAN RODRIGUEZ (221) Warranty
Installed 12735811 :SL-N-FILTER (01836-BOPCKT) Qty: 1 Warranty
Installed 19432867B :0W40 MOBIL1 SUPERCAR Qty: 8 Warranty
Installed 12713787 :SL-N-CAP (01758-CKT) Qbys 1 Warranty

PERFORMED PICO SCOPE. CLAIM CODE
CHANGED OIL AND OIL CAP. PERFORMED RECALL.
#6 - MULTI: FREE MULTI POINT INSPECTION OF INTERIOR/EXTERIOR,
UNDERHOOD, BATTERY, UNDER VEHICLE, TREAD DEPTH, TI
RE WEAR & BRAKE LINING CHECKED WHEN TIRE ROTATION
IS PERFORMED
Caused by
Multipoint vehicle inspection.
Vehicle inspection completed. Please see your
service advisor for recommendations. We
appreciate you as a valued customer.
Sub Total: .00
#7 - PSI: PERFORM TIRE PRESSURE CHECK AND INFLATION SERVICE,
TIRES INFLATED TO (PSI): RIGHT FRONT: LEFT FRONT:
RIGHT REAR: LE FT REAR:

A - e
TERMS STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby suthorze the reps tk hereinafter to be LABOR
done along with the necessary matenal and agree t g articles left -
in the vehcle in case of fire, theft, or any other ca vadabitty of |

3 " | PARTS ] ]

008 pAMEsic
dlot rspecton. An DEDUCTIBLE
“‘]T,SUBLET .
*¥ SHOP SUPPLIES
| HAZARDOUS MATERIALS | |
SALES TAX OR TAX 1.D. ] S
| SPECIAL ORDER DEPOSIT i
|DISCOUNTS : S SN

| TOTAL DUE

{oparata the venicle herein deser

|exprose mechanic's hen is he
IDISCLAMER OF WARRANT
seller hereby expressly d

s all warrant

of fitness lor a particular purpese, and
liabiity in connection with the sale of sa
IWARNING Mowr vehclas contain «

reproducts

| acknowiedge notice and oral approval of an increase in the original estimated price.

Customer Sgnature or Inttals

2018 DEALERTRACK TECHNOLOGIES . Daalersbip Apolication Srup




Victorville

. - SERVICE DEPARTMENT HOURS R/O Close Date Status
A MOIEt*CadI"ac Monday - Friday 08/08/25 Final

7:00 a.m. to 6:00 p.m.

S Jes Sames Soad Victorville, CA 92302 Saturday | Mileage In Mileage Out
Pimme (780) 955-8200 8:00 a.m. to 3:00 p.m. 1 68039 68045
2 A R 2ARD 00294171 Service Advisor / Tag #

| TRAVIS WANER/618*W*

Work Phone Vehicle Identification Number

13874

Delivery Date In-Service Date

- 11/18/21 11/18/21

Model License Number

AMOUNT

#9 - CCW: C S T CADILLAC WASH
Sub Total: .00
#10 -CSI: THANK YOU FOR YOUR RBRUSINESS. GENERAL MOTORS MAY BE
CONTACTING YOU FOR A SURVEY. WE ARE STRIVING TO A
TTAIN COMPLETELY SATISFIED SCORES, ANYTHING LESS W
E FAIL. IF YOU CANNOT GIVE US THOSE SCORES. PLEASE

#12 *15A: DIAGNOSIS/REPAIR - HVAC, ELECTRICAL, INTERIOR AND
EXTERIOR.
ADDED OPERATION
*ELECTRICAL DIAGNOSIS AND REPAIR: PA BATTERY

Caused by
battery wont hold charge bad cell
Installed 88864542 :94RAGM BATTERY 1@284 .95 284 .95

replace battery erase codes and tested oepraitons
ok tech 3943 labor .5
generator charging at 13.9 no draws found
Sub Total: 284.85
#13 *MR: MECHANICAL (GAS) DIAGNOSIS AND REPAIR.
ADDED OPERATION
DURING INSPECTION FOUND LOW FUEL PRESSURE FROM

'EFUQ ?'F (‘Tl Y CASH UNLESS ARRANGEMENTS ARE MADE ©
klone along with the necess ,

n the vehicle m case of fir

Ul EMPICYees permsson “lr PARTS =TT s e e
o1 AY DEDUCTIBLE

" SUBLET

*| SHOP SUPPLIES

*| HAZARDOUS MATERIALS

SALESTAXORTAXID. |

“| SPECIAL ORDER DEPOSIT

.| DISCOUNTS

| TOTAL DUE

WARNING Motor vehicles contain
TEpro jm, ve har

i
VbIA LF;) ARE NEW UNLESS SPECIFIED OTHERWISE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

| acknowledge notice and oral approval of an increase in the orginal estimated price

Customaer Signature or initials ’

EALERTRACK TECHNOLOGES - Deslershp Apgiicabon Group




. Victorville
4. Chevrolet = Cadillac

P
SOE Tos Pares Scac Viooreie TASTSC
Srone (70 5552

’ Model

2le CADILLAC
HIGH PRESSURE FUEL PUMP

found low fuel pressure dtc setting as current
removed intake manifold to check power and
grounds at pump and found good voltage while
cranking found bad high pressure pump

‘ Caused by

Tech: Bryan Zarazua (943) 1341.00
Installed 12733993 :SL-N-PUMP (03900-CT) 1@383.84 383.84
Installed 12679463 :SL-N-PIPE (03163-CT) 1@41.37 41.37
Installed 12626354 :SL-N-GASKET (03270-CT) 8@9.00 72.00
Installed 12703596 :SL-N-PIPE (03163-CT) 1@146.85 146.85
Installed 12719704 :SL-N-MODULE (03670-CT) 1@529.33 529.33

replace high fuel pressure pump €rase codes and

test operations ok fuel pressures at rail within

specs tech 3943 labor 4.5
Sub Total: 2514.383

#14 *DRIVE: DRIVABILITY REPAIRS. ENGINE PERFORMANCE,
EMISSIONS AND ELECTRICAL.

ADDED OPERATION |

CHECK ENGINE LIGHT IS ON. HAS MULTIPLE CODES.
Caused by
found no communication with ecm or tcm and unable
to get vin when scanning .checked power and
grounds at ecm with ignition on and found 12.5
volts perform a global reset for 10 min and
module still dead not communicating found shorted

TERMS: STRICTLY CASH UNLESS ARRAN
done ang with the 1
n the vehide in case o

f parts or delays in part:
yperate the vehicle herain d

_YLABOR

' PARTS ) = _ |
*1 DEDUCTIBLE

el SUBLET

™ SHOP SUPPLIES
HAZARDOUS MATERIALS
SALES TAX OR TAX 1D
SPECIAL ORDER DEPOSIT
' | DISCOUNTS

“*| TOTAL DUE

oxpross machs
IDISCLAIMER
sefler herety expressly deci

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

| acknowledge notice and oral approval of an increase in the orginal estimated price

. Customar Signature or intials

2018 DEALERTRACK TECHNOLOGIES - Daalersrip Application Greup - - - - E ——r—






