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#1
Offer the customer the
applicable branded 

 URL

 
mybuickrewards.com
mycadillacrewards.com
mychevroletrewards.com
mygmcrewards.com

#2
Advise the customer to click
the  button

 
 
 
5.0 
  
10/28/2019 
 
04/01/2021

      
Description
If the customer has an existing GM Owner Center, onstar.com, mybrand mobile app, or RemoteLink login
email, they may log into the divisional My Rewards site with those credentials, which will enroll and verify the
account automatically.  No verification email will be sent.

Resolution

Natosha McKnight
FOIA LONG RED
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#3
Assist the customer with
completing the enrollment
form fields

#4

The customer will need to
accept the   
to complete the enrollment
step
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