INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

8/25/22, 2:23 PM

GM Answers 2.0

poC ID: |l VERSION:5.0 CREATED DATE: 10/28/2019 UPDATED: 04/01/2021

Walking the Customer Through GM Rewards Enrollment

Description

If the customer has an existing GM Owner Center, onstar.com, mybrand mobile app, or RemoteLink login

email, they may log into the divisional My Rewards site with those credentials, which will enroll and verify the
account automatically. No verification email will be sent.

Resolution

WALKING THE CUSTOMER THROUGH MY REWARDS ENROLLMENT

TASK TASK DESCRIPTION

Offer the customer the
#1 applicable branded My
Rewards URL

Advise the customer to click
the Enroll button

#2

PBUICK |

TASK DETAIL

mybuickrewards.com
mycadillacrewards.com
mychevroletrewards.com
mygmcrewards.com
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Assist the customer with
#3 completing the enroliment
form fields

The customer will need to
accept the Terms & Conditions
to complete the enroliment
step

#4
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GET ON THE ROAD TO REWARDS

It's time to get rewarded for the things you already do with your Buick vehicle. Enrcll now

to earn and enjoy

A1 Faalcly pew reooired unless morked aprioral

Erall COMFIRM Ebaall
PASSWORD Show  CONFRM PASSWORD Show
FIRST MAME LAST MAME
ADDRESS 1 ADDRESS 2 [OFTIONAL)
CITY STATE ar
Praots Selaez Cna -
PHICINE TYPE PHORE MURMBER

Homa Phore u

By providing your lsphone numberi], you onthonioe vi of thobe ofing &n Gur bahall e uie an cuasmens
selaphons cialing symem 1o deliver colls and et messoges. Srordord mesoge ond doma rones may epply

[] | have recd ornd agres to the Terms & Conditions ond Privacy Stotement

Blraescty hivs an oooowe ¥ Log In Hewe

PHONE TYPE PHONE NUMBER

Home Phone

By providing your telephane numbers), you autherize us or these acting on our behalf 10 use an cutomenic
telephone dicling system to deliver calls ond text messoges. Stondard message ond data rates may apply

|:| | have read ond agree to the Terms & Conditions and Privacy Statement.

Alreody have an occount 7 Log In Here

https://gma-na.gm.com/infocenter/index?page=content&id=SS10032
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Once the enroliment steps e e
have been completed, an

#5 email is sent to the enrolled 1 :
email address to verify the
account

New Usee? Sign Up

NOTE: Unverified accounts do not earn any points until the account is
Verified

NOTE: if the customer does not receive the verification email, remind

Customer should follow the them to check their email junk or bulk mail folder.

#6  stepsin the enrollment email

. If the email has still not been received, advise the customer to attempt
to verify the account

to log in from the home page of the divisional rewards site, which will
trigger the system to send them a new verification email.

—_—
e dowc oy | MYIEWARDS  EamPoists  RedeemPoints  MowRWarls  Finda Dealer - Earcl

WELCOME TO THE GM REWARDS PROGRAM

PLEASE WAIT WHILE WE CONFIRM YOUR ACCOUNT. DO NOT REFRESH OR NAVIGATE
AWAY FROM THIS PAGE.

When members click the Confirm Account button in the
verification email, the member website automatically

The customer may return to

#7  the divisional My Rewards site opens. Members will briefly see this “please wait while we
and log in confirm your account” message. They should not close or
navigate away from this page.
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Available To:
| cAC Advisor | [ BRC Advisor | | CAC Goodwill |
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