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June 2025

This notice applies to your vehicle, VIN:_

Thissotice is sent to you in accordance with the National Traffic a

néMater, Viehiete Safety Act.
General Motors has decided that a defect which relates to motor vehicle safety exists in certain 2022
model year Chevrolet Suburban vehicles equipped with the 6.2L V8 gas engine (RPO L87). As a

result, GM is conducting a safety recall. We apologize for this inconvenience. However, we are
concerned about your safety and continued satisfaction with our products.

IMPORTANT

* Your vehicle is involved in GM recall N252494000.
* Schedule an appointment with your Chevrolet dealer.
* This service will be performed for you &t no charge.

Why is your The connecting rod and/or crankshaft engine components in these vehicles

vehicle being may have manufacturing defects that can lead to engine damage and engine

recalled? failure. If the engine fails during vehicle operation, the vehicle will lose
propulsion, increasing the risk of a crash.

What will we The recall remedy is an engine inspection. Your Chevrolet dealer will inspect

do? the engine. If your vehicle fails the inspection procedure, your vehicle's engine

will be repaired or replaced. Vehicles that pass inspection will be provided a
higher viscosity oil, which will also require a new oil fill cap identifying the new

s e — - required ol grade-an -oil filter replacement,-and- an- owner’s-manual-insert free of -
charge. Because of service scheduling requirements, it is likely that your dealer
will need your vehicle longer than the actual inspection and service correction
time of approximately 1 hour. ‘

It is important that you schedule your vehicle for this recall inspection procedure
as soon as possible. If your vehicle receives the recall inspection remedy, you
will be provided additional protection if an engine failure occurs in your vehicle
as a result of this condition. If this condition occurs on your vehicle within 10
years from the date your vehicle was originally placed in service or 150,000
miles (240,000 km), whichever occurs first, your engine will be repaired or
replaced at no charge. The terms of your vehicle's powertrain warranty govern
your vehicle's coverage for engine failure. Diagnosis or repair for conditions
other than the condition described above and engine failures that occur outside
of your vehicle's powertrain warranty are not covered under this special
coverage program.



06/16/25
R/O Close Date |.... Status ¢ it
Mileage In <) . "Mileage Out:¢ -
100299 100299
Service Advisor// Tag # K
Melody Maione/1234

Work Phone | \lohirla (dantifinabAn Numhar

SUEND

. SERVICE DEPARTMENT HOURS
7:30a.m. o 6:00 p.m,
 EHEVROLET

Manday - Friday
8:00 a.m. to 4:00 p.m. Saturday

2519 Hylan Bivd St:a.tén Island, NY 10306

Home Phone velvery vate i -

Model

CHEVROLET SUBURBAN

DESCRIPTION OF SERVICE AND PARTS

#1 - RECALL: PERFORM RECALL
C/S~ N222375790 -PARK ASSIST RETROFIT - EXP 05/31

b d
Tech: Randy Ramirez (699) Warranty
Installed 85131832 :N-MODULE (02195-CT) Qty: 1 Warranty

Remove and replace park assist module
Repregram park assist module:BFYZ281089863
Réprogram BCM:40YZ2281091122
Setup serial data gateway module: FDYZ281092950
Reprcgram Radio:80YZ281093778
Labor Op:9106669
u IR Hile o &
#2 - RECALL: PERFORM RECALL
C/S: N242435631 -SERIAL DATA GATEWAY MODULE
Tech: Randy Ramirez (699) ' Warranty

Reprogram serial data gateway module

Labor op:910

' 0.4 Hr

72001 011 0 1 0
( #3 |- RECALL: PERFORM RECALL

C/S: N252494000 -1L87 ENGINE LOSS OF PROPULSION

= Tech: Randy Ramirez (699 4 Warranty
' Unrealize o Uy i TEFHNICO o, A Warranty

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, "I hereby aulhorize the repair | LABOR
work hereinafler o be done along wilh the necessary maledal and agree (hal you are nol
responsible for loss or damage 10 vehicle or aticles lefl in (he vehicle in case of fice, thefl, or any PARTS

other cause beyond your conirol or for any delays caused by unavaiabilily of parls or delays in DEDUCTIBLE
parts shipmenls by the supglier or lransporler. | hereby grant you or your employees permission 10
operale the vehicle herein described on slreels, highways, or elsewhere for the purpose of testing | SUBLET
andlor inspeclion. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of ropairs thoreto- ’ ? SHOP SUPPLIES

) HAZAROOUS MATERIALS
DISCLAIMER OF WARRANTIES, Any warranlies on the preducls sold hereby are those made by
the manufaclurer. The seller hereby expressly disclaims all waranties elther express or implied, | SALES TAX OR TAX 1.D.
including any implied warranty of merchantability or filness for a particular purpose, and the seller i
neither assumes nor authorizes any olher person lo assume for it any liabilily in connection wiih the SPECIAL ORDER DEPOSIT

sale of said products. Any limilalion conlained herein does not apply where prohidiled by law, DISCOUNTS
CASH TOTAL : TOTAL DUE
CREDIT CARD TOTAL :
. NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X .

© 2010 DEALERTRACK TECHNOLDOIES « Destershin Applicaten Cueus







NEW PUNJAB TOWING INC.

330 McGuinness Bivd., Brooklyn, NY 11222
TEL: (718) 729-3636 - (718) 344-6934 - Fax: (718) 233-2890
DCA Complalnt

Email: newpunjabtowing@gmail.com .
1o 7| [4]zo2s

Time:

TOW VEHICLE

ested by:

—

CAR WAS TOWED -+ DISTANCE TOWED

’3OM 3 \}‘ ! ! ; E’I“LDEAGE \KCA 80\1&

MILEAGE

st O, N\f SR \QQ y ek

ADDITIONAL CHARGE: $12.00 per tow vehicle lor each 1/4 hour {or part thereof) wher’ its requires anunusual | TOTAL DISTANCE

preparation such as winching or nighting a vehicle or any other preparation that would be necessary to cut the TOWED
vehicle in a position where it can be hooked or raised to the tow truck. \O\C’

veniclie vijgage:
68w

INDICATE DAMAGE AREA TOWING
CHARGE
V/ i\ W/ AN W< | S\, ~ N o B 1> YRS
e — N & - | CHARGE
Passenger Side Driver Side EXTRA
m/ PERSON
[ QFLATBED / RAMP HEELLIFT [JtockouT [JRECOVERY [speciaL
- 0 START [(JoutorFGAs [ JFLAT EXCHANGE EQUIPMENT
LABOR
METH OF PAYMENT . CHARGE
R EXP. DATE:
1 wsa [ |EEe WAITING
TIME
CR
l ‘ | SuB
CA TOTAL
Au Driver # Truck 8
i TAX l.leo™
IH MAGED IN WINCHED, TOWED, UNLOCKEDOR | TOLLS Cf :l_ L
LE IFFICULTY INVOLVED AND AGREE NOT TOHOLD |R/TRIP ;Z
TH AGE SHOULD IT RESULT 0O
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Y. ACUSTOMS
MAY BE REQUIRED.

EXPECTED DELIVERY DAY: 08/01/25






