INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

RIVERSIDE CHEVROLET GMC

Facility # R/O Open Date R/O be
5273 US Hwy 2 & 41 - Escanaba, M| 49829 F149547 07/14/25
Phone: (906) 786-5020 SERVICE DEPARTMENT HOURS R/O Close Date 2
£ [eMa 713&:::5‘0_5309-m~ 10/22/25 Pre-Invoice
y - Friday

eage eage O
69697 69714
DEREK USSHER
GLADSTONE, MI 49837 ome Phone Delivery Date Da
aKe oqQe Bod 0|0 be

2021‘ CHEVROLET SILVERADO 150 PICKUP

e e A AR AARTO

DESCR ™~

AMOUNT

#1 - 18CHENGLT: CHECK ENGINE LIGHT IS ON, PLEASE DIAGNOSE AND
ADVISE
guest states that when the service indicator
appeared, started to sound 1like it was knocking
and started to shake when accelerating
Caused by
spun rod bearings.

Tech: GLEN PEARSON (189) M267527 Warranty
Tnstalled 15035747 :SL-N-SEAL (03611-CT) oty: 1 Warranty
Tnstalled 15077362 :SL-N-SEAL (03611-CT) Qty: 1 Warranty
Installed 24504031 :SL-N-SEAL (01516 -BOPCKT) Qty: 1 Warranty
Installed 11569956 :SL-N-BOLT (00669-BPCKT) Qty: 8 Warranty
Installed 12691785 :SL-N-TUBE (01745-CT) Qty: 1 Warranty
Tnetalled 11549180 :SL-N-BOLT (00002-CT) Qty: 6 Warranty
Installed 12626354 :SL-N-GASKET (03270-CT) Qty: 8 Warranty
Installed 12679463 :SL-N-PIPE (03163-CT) Qty: 1 Warranty
Installed 12703668 :SL-N-PIPE (03163-CT) Qty: 1 Warranty
Installed 11546600 :N-BOLT (03275-BPCKT) Qty: 10 Warranty
Installed 12657093 :SL-N-GASKET (03270-CKT) Qtv: 2 Warranty
Installed 12682391 :SL-N-GASKET (01079-CT) Qty: 2 Warranty
Installed 12658178 :SL-N-BELT KIT (01066-CT) Qty: 1 Warranty
Installed 12669858 :SL-N-BELT (01066-CT) Qty: 1 Warranty
Installed 86788215 :SL-N-HOSE (01540-CT) Qty: 1 Warranty
Installed 19432442 :SL-N-SEAL KIT (03331-CKT) Qty: 2 | Warranty
Installed 85575814 :SL-*-N-RADIATOR (01219-CT) Oty: 1 | Warranty

i LABOR
| PARTS
'QEPUCTmLE

SUBLET
| SHOP SUPPLIES )
DISCLAIMER OF WARRANTIES. Any waranties on the products sold hereby are those made by ﬂ"ZARDOUS MATERIALS — —1
the marufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ- | SALES TAX OR TAXI.D.
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither SPECIAL ORDER DEPOSIT

assumes nor authorizes any other person to assume for it any liability in connection with the sale of
said products. Any limitation contained herein dees not apply where prohibited by law. J)ISCOUNTS
TOTAL DUE

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repair
\work hereinafter to be done along with the necessary material and agree that you are not respons-
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other
cause beyond your control or for any delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. | hereby grant you cr your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing
and/or inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.”

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

COMPLIANCE WITH MICHIGAN AUTO REPAIR ACT (P.A. 300)

EMPLOYEE SIGNATURE

(G) 2910 DEALERTRACK SYSTEMS. Ine. - Cealersiio Application Group (800)045-1028

1
ALL REPAIRS AND PARTS LISTED WERE FURNISHED IN L
!

!

l

L

CUSTOMER SIGNATURE



Natosha McKnight
FOIA LONG RED


RIVERSIDE CHEVROLET GMC Faclity #

R/O Open Date R/O Number

5273 US Hwy 2 & 41 - Escanaba, M| 49829 F148947 07/14/25
Phone: (906) 786-5020 SERVICE DEPARTMENT HOURS R/O Close Date | Status

10/22/25

Mileage In | Mileage Out
69697
Service Advisor / Tag #

DEREK USSHER
Work Phone Vehicle Identification Number

ﬂ 7:30 am. to 5:30 p.m.
[E_E] Monday - Friday

GLADSTONE, MI [N

Home Phone Delivery Date In-Service Date

Year |
2021 |

Color License Number

CHEVROLET

SILVERADO 150 PICKUP

DESCRIPTION OF SERVICE AND PARTS
Tnstalled 19420611 :R-REMANUFACTURED ENGINE (19420 OQty:
Installed 12679867 :SL-N-GASKET (03901-CT) Qty:
Unrealized 85065151 :N-PIPE (03003-CT) Qty:
Tnstalled 19333511 :N-ADHESIVE (08800-BOPCKT) Qty:
Installed 12737081 :SL-N-FILTER (01836-BOPCKT) Qty:
Tnstalled 19432337 :N-OIL (08800-BOPCK) Qty:
Installed 13579649 :SL-N-SEAL (09190-BOPCKT) Qty:
Installed 13579648 :SL-N-SEAL (09222 -BOPCKT) Qty:
Installed 12346290 :N-COOLANT (08800-BOPCKT) Qty:
diag, P0016 00 crankshaft/camshaft position not
plausible, P0324 00 knock sensor module
performance. started engine, has loud engine
lower knock, scan data, no misfires. disabled
cylinders one at time with scan tool. noise would
change when turning off #8 cylinder. ((((OLH: had
to remove 2 broken J nuts that hold the lower
engine shields on. One J nut and one bolt was
missing. installed 3 new J nuts and one bolt with
washers) left side engine to transmission guide
pin was seized and stayed in the transmission.
necessary to heat up and remove with a vise grip.
replaced oil cooler lines and radiator due to
metal/bearing material in engine 0il.))) replaced
engine assy. transferred all parts as needed.
evac and charged a/c system. R1234yf and vac and
fill cooling system. cleared dtcs.
performed ckp relearn.

AMOUNT
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty

~J

MRRPRPRBERPREF

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ‘I hereby authorize the repair | LABOR
\work hereingfter to be done along with the necessary material and agree that you are not respons- P

ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other i’ARTS

cause beyond your control or for any delays caused by unavailability of parts or delays in pats | pDEDUCTIBLE
shipments by the supplier or transporter. | hereby grant you or your employees permission o —— 5 — —
operate the vehicle herein described on streets, highways, o elsewhere for the purpose of testing _SUBLET

and/or inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES

the amount of repairs thereto.” .
] HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 5 e —

\he manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ- | SALES TAX OR TAX.D. - ] a

ing any implied warranty of merchantability or fithess for a particular purpose, and the seller neither

assumes ner authorizes any cther person to assume for it any liability in connection with the sale of | SPECIAL ORDER DEPOSIT — - - s |

said products. Any limitation contained herain does not apply where prohibited by law. DISCOUNTS
S

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. TOTAL DUE

ALL REPAIRS AND PARTS LISTED WERE FURNISHED IN
COMPLIANCE WITH MICHIGAN AUTO REPAIR ACT (P.A. 300)

., S
EMPLOYEE SIGNATURE CUSTOMER SIGNATURE

(C) 2010 DEALERTRACK SYSTEMS, Inc. - Dealarsh Group (800)945-1028




RIVERSIDE CHEVROLET GMC Facility #
5273 US Hwy 2 & 41 - Escanaba, M| 49829 F149547
Phorie: (906) 786-5020 SERVICE DEPARTMENT HOURS

g 7:30 am. to 5:30 p.m.
; [El Monday - Friday

R/O Open Date R/O Number
07/14/25
R/O Close Date Status

10 /2225
Mileage In Mileage Out
69697

Service Advisor / Tag #

DEREK USSHER
Work Phone | Vehicle |dentification Number

GLADSTONE, MI ] Home Phone | Delivery Date [ In-Senvice Date

Body Color License Number

|

AMOUNT 2

CHEVROLET SILVERADO 150 PICKUP

DESCRIPTION OF SERVICE AND PARTS
called tac to verify proper oil viscosity after
engine replacement. (OW-200 tac case h

#2 - 01GMDISC: NON-GM PARTS AND ACCESSORIES ARE NOT COVERED
-UNDER THE GM NEW VEHICLE LIMITED WARRANTY. THEY-A
1.SO MAY DAMAGE THE VEHICLE, COMPROMISE ITS-COMPLIA
NCE WITH SAFETY STANDARDS OR VOID THE GM

Caused by

RESPONSIBLE FOR THE CONSEQUENCES OF INSTALLING
ANY NON-GM EQUIPMENT, PARTS OR ACCESSORIES ON THE
VEHICLE. A LIST OF NON-GM PARTS IS AVAILABLE TO
YOU UPON REQUEST. CUSTOMER SIGNATURE

WARRANTY ON THE VEHICLE ITSELF. GM IS NOT
Sub Total: .00
#3 * 55%: RECALL CAMPAIGN

ADDED OPERATION
N252494000 L87 Engine Loss of Propulsion (Related
field action: See Special Coverage N252494003)
04/24/2025 Open

Caused by

recall N252494000
performed recall N252494000
engine had rod knock and dtcs P0016 00 P0324 00.
engine has been replaced. engine date code is
09-24-25

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *l hereby authorize the repair LABOR
\work hersinaiter to be done along with the necessary material and agree that you are not respons- .

ble for loss or damage to vehicle or articles left in the vehice in case of fire, theft, or any other _PARTS .
cause beyond your contral or for any delays caused by unavailability of parts or delays in parts | pEDUCTIBLE
shipments by the supplier or transporter. | hereby grant you or your employees permission to |- = = —
operate the vehicie herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET )

lor i it i~ i i
andlor inspecition. An express mechanic's lien is hersby acknowledged on above vehicle to secure  SHoP SUPPLIES

{the amount of repairs thereto."

) HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ- SALES TAX OR TAX I.D.
ing any mplied warranty of merchantability or fitness for a particular purpose, and the seller neither
assumes nor authorizes any other person to assume for it any liabllity in connection with the sale of SPECIAL ORDER DEPOSIT z - =
said products. Any limitation contained herein doas not apply where prohibited by law. QISCOUNTS

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. TOTAL DUE

ALL REPAIRS AND PARTS LISTED WERE FURNISHED IN
COMPLIANCE WITH MICHIGAN AUTO REPAIR ACT (P.A. 300)

X

EMPLOYEE SIGNATURE ‘ CUSTOMER SIGNATURE
(C) 2010 DEALERTRACK SYSTEMS, Inc. - Dealership Appication Group (800) §45-1028




RIVERSIDE CHEVROLET GMC Facility #

R/O Open Date

5273 US Hwy 2 & 41 - Escanaba, M| 49829 F149547 07/14/25
Phorie: (906) 786-5020 SERVICE DEPARTMENT HOURS R/O Close Date
7:30 am. to 5:30 p.m. 10/22/25
¢ [E Monday - Friday

Mileage In

69697

R/O Number

Mileage Out
69714

Service Advisor / Tag #

GLADSTONE, MI

__mome rnone Delivery Date

Body Color

CHEVROLET SILVERADO 150 PICKUP

DEREK USSHER
Work Phone \/ehicle Identification Number

In-Service Date

License Number

DESCRIPTION OF SERVICE AND PARTS

#4 * 55%*: RECALL CAMPAIGN
ADDED OPERATION
N252510321 ECM Software Update
Caused by
recall N252510321
programmed ecm. recall N252510321
wcc: 11YN300601159

AMOUNT

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. TOTALDUE

ALL REPAIRS AND PARTS LISTED WERE FURNISHED IN
COMPLIANCE WITH MICHIGAN AUTO REPAIR ACT (P.A. 300) .

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR - . 09
work hereinafter to be done along with the necessary material and agree that you are not respons- PARTS 00!
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any cther . == 2
cause beyond your control or for any delays caused by unavailability of parts or delays in parts | pEDUCTIBLE x O Oi
snipments by the supplier or transporter. | hereby grant you or your employees permission to O 0\
cperste the vehicle herein described on streets, highways, or elsewhere for the purpose of testing SUBLET . |
and/or inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure |
the amount of repairs thereto.” ' SHOP SUPPLIES .00
, HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by |~ 0 0
the manufacturer. The soller hereby expressly disclaims all warranties either express orimplied, includ- ,SALES TAX OR TAX I.D. ¢
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither .00
assumes nor autharizes any other person to assume for it any liability In connection with the sale of SPECIAL ORDER DEPOSIT
said products. Any limitation contained herein does not apply where prohibited by law. | DISCOUNTS B - .00
.00

EMELOVEE SISNATURE | CUSTOMER SIGNATURE
(C) 2010 DEALERTRACK SYSTEMS, Inc. - Dealership Application Group (800) 45-1028






