
Donte Kirksey
foia



rote: 
I need you to reconsider this. You are absolutely given the opportunity. OnStar reached out 
to your company and waited for 40 minutes. The issue here was that my vehicle was 
halfway in the interstate and halfway on the shoulder because it was in a construction 
zone please refer back to my exact GPS coordinates to validate this. The fact that you're 
unwilling to honor the service that your contracted to provide is unbelievable. Please 
reconsider partner with your vendor own star and validate my GPS coordinates this was 
absolutely a safety issue with me and my family.  
 
On Thu, Jul 24, 2025, 9:44 AM GMRAP <GMRAP@responseroadservice.com> wrote: 
Good morning, 
  
Thank you for taking the time to contact Cadillac Roadside Assistance Claims concerning your 
reimbursement request.   

We have reviewed your reimbursement request, and we determined that Cadillac roadside was not 
given the opportunity to provide roadside services.  Tows initiated by a private vendor falls outside of 
the scope of coverage provided by our roadside assistance plans, therefore we must respectfully deny 
your complaint.   

We understand that this decision may be disappointing, and we sincerely apologize for any 
inconvenience it may cause.  

Should you require further clarification regarding our reimbursement policy or have any questions about 
your Roadside Assistance benefits, please contact Cadillac Customer Care at 1-800-333-4223. 

Once again, we apologize for any inconvenience this situation may have caused and appreciate your 
understanding.  

Sincerely,  

GM RAP Response Team 

 

Get the AAA Mobile app!  

 



AAA Disclaimer Communication  
This communication (including all attachments) is intended solely for the use of the person(s) to whom it is addressed and should be 
treated as a confidential AAA communication. If you are not the intended recipient, any use, distribution, printing, or copying of this 
email is strictly prohibited. If you received this email in error, please immediately delete it from your system and notify the originator. 
Your cooperation is appreciated.  
 
 




