INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

ItAw 553-TX-ARB-eps-14 4/21

MOTOR VEHICLE RETAIL INSTALLMENT SALES CONTRACT - SIMPLE FINANCE CHARGE
{WITH ARBITRATION PROVISION)

|seLLericRenmor BIG STAR CADILLAC
ADDRESs 18100 GULF FREEWAY

crry FRIENDSWOOD sTate TX
pHone (281) 283-7000

op 11546

o7y NEW ORLEANS
PHONE

co-suver N/A

ADDRESS
city N/A

pHONE N/A

stare N/A zip N/A

The Buyer is referred to as “you” or “your” The Selleris referred to as “we" or “us” This contract may be translerred by the Seller.

PROMISE TO PAY: The credit price is shown below as the “Total Sales Price.” The “Cash Price” is also shown in the Itemization of Amcunt Financed.
By signing this contract, you choose to purchase the vehicle on credit according to the terms of this contract. You agree to pay us the Amount
Financed, Finance Charge, and any other charges in this contract. You agree to make payments in U.S. funds according to the Payment Schedule
in this contract. If more than one person signs as a tuyer, you agree to keep all the promises in this agreemant even if the others '10 not.

You have thoroughly inspected. accepted, and approved the vehicle in all respects. —-—S—Oﬁ—f—va»r 6” v-E——-
USE FOR WHICH PURCHASED
VEHICLE IDENTIFICATION g
PERSONAL, FAMILY, OR HOUSEHOLD,
YEAR MAKE MODEL VEHICLE IDENTIFICATION | NEW UNLESS OTHERWISE INDICATED BELOW
NUMBER ~] DEMONSTRATOR If either of the boxes below is checked, Chapt
1 FACTORY of the Texas Finance Cw‘or a:: ©s to this Con
CADILIAC i OFFICIAUVEXECUTIVE | [ BUSINESS OR CC‘.!‘.;.ERC!AL
2022 ESCALADE ESV KKUSED AGRICUTURAL O N/A
Trade-in; Make _N/A Model N/A i
Year N/A__ yjn N/A License No. N/A e
FEDERAL TRUTH-IN-LENDING DISCLOSURES SERVICING AND COLLECTION CONTACTS
ANNUAL FINANCE Amount Total of Total Sale | |We may try to contact you at any mailing address,
PERCENTAGE CHARGE Financed Payments Price e-mail address, or phone number you give us as the
RATE The dollar The amountof The amount you | The total costof | |15y allows, We may try to contact you in writing
The cost of amount the credit provided will have paid after | your purchase on ail = . esaqes) and =
your credit as credit will 10 you or you have made all | credit, incliding | [(including mail. e-mail, and lext messages) and by
ayearly rate. costyou, on your behall, payments as your down phone (including prerecorded or artificial voice
scheduled. payment of messages and automatic telephone dialing
s _15000.00 ||qociome '
8.24 o s 21038.36 | s 77677.24 S 98715.60 $ 113715.60
Your Payment Schedule Will Be: (€} mefns an estimate Returned Chcg(l; Charge: You Iaerer; to pay a
BT T Rraoron When Payments charge of § if any check you give us is
Payments Payments Are Due dishonored or any electronic payment is returned
unpaid
72 S 1371.05 | MONTELY beginning 03/28/2024
Agreement to Arbitrate: igning below, you
< agree that, pursuant to the ion Provision on
N/A = N/A | N/A page 4 of this contract, you or we may eject 1o
N/A resolve any d ute by n binging arthtration
and not by a court action, See the Arbitration
Provision for
agreement t
Lale Charge: If we do not receive your enlire payment within _12_ days after it is due (10 days if you are buying
a heavy commercial ve you will pay a late charge of 5% of the scheduled payment. Buyer Signs
Prepayment. If you pay early, you wil not kave to pay a penalty. Co-Buyer Si
Security Interest. We will have a security intarast in the vehcle being purchaser,
Additional Information: See this document for more informaion about nonpayment, default, security interests,
and any required repayment in full before the scheduled date.

OCCC NOTICE. For questions or complzints about this contract, contact BANK OF AMERICA NA at
(800)991-177 .The Office of Consumer Credit Commissioner (OCCC) is a state agency,

and it enforces certain laws that apply to this contract. If a complaint or question cannot be resolved by contacting the
creditor, consumers can contact the OCCC to file a complaint or ask a general credit-related question. OCCC address:
2601 N. Lamar Blvd., Austin, Texas 78705. Phone: (800) 538-1579. Fax: (512) 936-7610. Website: occc.texas.gov. E-mail:
consumer.complaints @occc.lexas.gov.

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR
COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS
HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER.

This PROVISION applies to this contract only if the vehicle financed in the contract was purchased for personal, family, or household use.

Buyer Initals| Buyer Initiats X _N/A LAW 553-TX-ARB-eps-14 4/21 vl Page 1



Natosha McKnight
FOIA LONG RED


1 Cash Price (Including a
_SALES TAX
N/A

2 Tetal Downpayment = (it

ITEMIZATION OF AMOUNT FINANCED
ny accessorles, services, taes,
s_7881.40 N/A s N/A
N/A :ni N/A s

negatve, enter “0"and see Line 4A belw)

N[ ) 5 84881.45 (1)

Gross Trade-In S_—L_
- Pay Of Mada By Seller 1o N/A
- Cash Paid to Buyer for Trade-In 5__..L.
- Net Trade-In S_______N/A
i Cash 5 15000.00
+ Mirs. Rebato §I=% WIEN/A
- Other (describe) N/A S N/A
< Other (descrive) N/A S N/A
- Other (describs) N/A S N/A
+ Other {descrive) N/A S N/A
. Other (descrine) Trade-In Credit Aqreemont Benefit S N/A
Total Downpayment Mp_
3 Unpaid Balance of Cash Price (1 minus 2) 5__69881.45 (3
4 Onher Charges Includirg Amounts Paxl to Others on Your Behal
(Seller may keep part of these amounts.)
A Nettradedn payott 1o _N/A $ N/A
B Cestof Optional Credit Insurance Paid to Insurance Compary or Companies,
Life N/A
Disability S m S KZ_A
C Other Opbona Insurance Paid ta Insurance Company or Companes S N/A
D Offical Fees Paid to Government Agencies
1) 1o N/A o N/A_ $ N/A
z)to N/A or N/A S N/A
3 lo STATE OF LA lor HANDLING FEE S 72.00
E Debt Cancellaton Agreement Fee Paid to the Seller S 1195.00
F Dealer's Inventory Tax (il Not Included in Cash Price) S 133.94
G Sales Tax (it Not Included in Cash Price) $ N/A
H Other Taxes (il Not Included in Cash Price) S N/A
| Gowernment License and'or Registration Faes
LA FILING FEE$151.90/EFILE FEE§158
TEMP TAGC FEE$12/LICENSE FEE$91.50 S 413.40
J Government Certdicate of Title Fees S 68.50
K Gowvernment Vehicle Inspection Fees
tosiate § N/A 10 inspectnn statons N/A s N/A
L Deputy Sorvico Fee Paid to Dealer S N/A
M D y Fee (Cargo Documental) 5 150.00

BE CHARGEDTO 8|

ERS FOR

A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED EY LAW, BUT MAY |
DLING DOCUMENTS RELATING TO THE SALE. A DOCUMENTARY FEE MAY
NQT EXCEED A REASONABLE AMOU“T AGREED TO BY THE PARTIES. THIS NOTICE IS REQUIRED BY LAW.

PROPERTY INSURANCE. You must keep the collateral
insured against damage or loss in the amoun! you
owe. You must keep this insurance until you have paid
all that you owe under this contract. You may obtain
property insurance from anyone you want or provide
proot of insurance you already have. The insurer must
be authorized to do business inTexas.You agree to give
us proof of property insurance, You must r us as the
person to be paid under tha policy in the e { damage
or loss.

If any insurance is checked below, policies or carti-
fcates from the insurance companies will describe the
ferms. conditions. and decuctibles

Optional Credit
Life and Credit Disability Insurance
Crear I'e nsurance and credit disability irsurarce are nat
required to obtain credt, They will not be provided uniess you

sign and agree 10 pay the extra cost. Your n 10 buy o

rot buy these insurance coverages will not ba a factor i the

credit approval process

[ Credit Life, ane buyer

[T Crodit Life. bath buyers Sn/A _ Tarm E/A
Credit Dsabilty. one buyer SE_/_A_ Term N/A

[ Credit Disabiity, bot :\.','e!SS_!!/A_ Term .ﬂ_

N/A

(Insurance Company)

\/(«'-1 105
paymentorinih

."ayw ~|~c'\ me

0065 N0 COVer any iINcrease 1 your

of payment;

If the term of the insurarco s 121 cr longer. the

premium is not fixed or approved by the Texas Insurance
ommissioner.

montrs

You want the insurance indicated above.

XN/A N/A
Buyer's signature Date
XN/ _N/A
Co-Buyer’s signalure Data

Optional Insurance Coverages

and Debt Cancellation Agreement
The granting cf credit will not be dependent on the purchase
of either the insurance caverages or the debt cancellation
q 1t described below. It will not be provided uniess you

UNCARGO DOCUMENTAL NO ES UN CARGO OFICIAL LA LEY NO EXIGE DUE SE IMPONGA UN CARGO DOCUMENTAL PERO ESTE POCRIA
COBRARSE A LOS COMPRADORES FOR EL MANEJQ DE LA DOCUMENACION EN RELACION CON LA YENTA. UN CARGC DOCUM
NQ PUEDE EXCEDER UNA CANTIDAD RAZONABLE ACORDADA PQR LAS PARTES. ESTA NCTIFICACION SE EXIGE POR LEY.

N Other Charges (Sele

r must identify wha is paid and descrbe purpase.)

to State for Plate Transfer fee S N/A
10 Seller for Trade-In Credit Agreement S N/A
1o_KORNERSTONE for ADVANTAGE 3 SERVIC ¢ 179.95
lc_ CADILLAC for $ 3373.00
o KORNERSTONE for ENBANCEDSHIELD S 2210.00
e N/A 'ulm S m
1o N/A for N/A s N/A
1t N/A orN/A 3 N/A
tc N/A forN/A S N/A
v N/A iorN/A s N/A
o N/A forNJA s N/A
o N/A for N/A S N/A
10 N/A forN/A S _N/A

Total Other Charges

and Amounts Paid to Others on Your Behall

3 7795.79 (4

§ Amaount Financed (3 +4

s__77617.24

Buyer Init

uyer Initials x _N/A

sign and agree to pay the extra cosl. The credit approval
process will not be affected by whether or rot you buy these
Insurance coverages of the debt cancellation agreemenl.

Coverage T?::w'; Premumor Fee
GaP  N/A[N/A
N/A N/A | :N/A

N/A m 3 z

Debt Cancellation Agreement™ 72  §1195.00

KORNERSTONE GAP
rance Cempany)

485, RN TR STBr 840,

(Home Offize Address)
*If the vehiclo s determinedto be a m;r loss, GAP
will pay us the difierence betwe:
collision policy and the amount _\-:4 owe
your deductible. You can cancel that
lar 10 days trom the date of this contra
“WE WILL CANCEL CERTAIN AMOUNTS YOU OW
UNDER THIS CONTRACT IN THE CASE OF A TOTAL Lf‘SQ
OR THEFT OF THE VEHICLE AS STATED IN THE
CANCELLATION AGREEMENT, You can cance
cancellaton agreement without charge for a pe
days {rom the mte olth Tact. or for g perc
the debt cancelabon agreement, ur‘:rm" pencd
If the box next 10 & premum 1or an NSYMANCE CHErage
cluded apova is marked, that premium is not foed or
ed Dy tre Texas l' ance Comm

XN/A

Co-Buyer's signature

LIABILITY INSURANCE: THIS CONTRACT
DOES NOT INCLUDE INSURANCE
COVERAGE FOR PERSONAL LIABILITY
AND PROPERTY DAMAGE CAUSED TO
OTHERS.
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OTHER TERMS AND CONDITIONS

1. FINANCE CHARGE AND PAYMENTS

a.

HOW WE FIGURE THE FINANCE CHARGE. We fgure the
Finance Charge using the true daily earnings method as detined
by the Texas Finance Code. Under the true daily earnings method,
the Finance Charge will be figured by applying the daily rate to the
unpaid portion of the Amount Financed for the number of days the
unpaid portion of the Amount Financed is outstanding. The daily
rate is 1/365" of the Annual Percentage Rate. "he unpaid portion
of the Amount Financed does not include late charges or retum
check charges.
HOW WE WILL APPLY YOUR PAYMENTS. We will apply your
payments in the following order:

1. earned but unpaid finance charge; and

2. 10 anything else you owe under this agreement.
HOW LATE OR EARLY PAYMENTS CHANGE WHAT YOU MUST
PAY. We based the Finance Charge, Total of Payments, and Total
Sale Price as it all payments were made as scheduled. If you do
nat timely make all your payments in at least the correct amount,
you will have to pay mare Finance Charge. If hat happens. your
last payment will be mare than your final scheduled payment, or
at our option, you will have to pay more paynents of the same
amount as your scheduled payment with a smaller last payment.
If you make scheduled payments early, your Fnance Charge will
bo roduced (loss). If you make your schedulad payments late,
your Finance Charge will increase. We will send you & notice
telling you about these changes before the final scheduled
payment is due.
TRANSFER OF RIGHTS. We may transfer this contract to
another person. That person will then have all our rights,
privileges, and remedies.
SPECIAL PROVISIONS FOR BALLOON PAYMENT CON-
TRACTS. A balloon payment is a scheduled payment more than
twice the amount of the average of your scheduled payments,
other than the downpayment, that are due before the balloon
payment. You can pay all you owe when the balloon payment is
due and keep your vehicle. If you buy the vehicle prmarily for
personal, family, or household use, you can enter into a new
written agreement to refinance the balloon payment when due
without a refinancing fee. If you refinance the balioon payment,
your periodic payments will not be larger or more often than the
payments in this contract. The annual percentage rate in the new
agreement will not be more than the Annual Percentage Rate in
this contract. This provision does not apply if your Payment
Schedule has been adjusted to your seasonal or irregular incoma,

2. YOUR OTHER PROMISES TQ US

Buyer Initials

USE AND TRANSFER OF THE VEHICLE. You will not sell or
transfer the vehicle without our written permission. If you do sell or
transfer the vehicle, this will not release you from your obligations
under this contract, and we may charge you a transfer of equity
fee of $25.00 (S50 for a heavy commercial vehicle). You will
promptly tell us in writing if you change your address or the
address where you keep the venicle. We agree you may remove
the vehicle from the U.S. for 72 hours or less, if the vehicle will
confinue to be covered by the insurance this contract requires.
Otherwise, you agree not to remove the veticle from the U.S.
without our written permission.
CARE OF THE VEHICLE. You agree to keep tre vehicle free from
all liens, and claims except those that secure this contract. You will
timely pay all taxes, fines, or charges pertaining to the vehicle. You
will keep the vehicle in good repair. You will not aliow the vehicle
to be seized or placed in jeopardy or use it illegally. You must pay
all you owe even if the vehicle is lost, damaged or destroyed. If a
third party takes a lien or claim against or possession of the
vehicle, we may pay the third party any cost required to free the
vehicle from all liens or claims. We may immediately demand that
you pay us the amount paid to the third party for the vehicle. If you
do not pay this amount, we may repessess the vehicle and add
that amount to the amount you owe. If we do not repossess the
vohicle, we may still demand that you pay us, but we cannot
compute a finance charge on this amount.
SECURITY INTEREST. To secure all that yos owe on this con-
tract and all your promises in it, you give us a security interest in:
1. The vehicle including all accessories and parts now or later
attached and any other goods financed in this contract;
2. Allinsurance proceeds and other proceeds raceived for the
vehicle,
3. Any insurance policy, service confract or other contract
financed by us and any proceeds of those conlracts; and
4. Any refunds of charges included in this cantract for
insurance, or service coniracts.
This security interest also secures any extension or modification
of this contract. The certificate of tille must shew our security
interest in the vehicle. You will not allow any other security interest
fo title without our written permission,

uyer Initais x _N/A

AGREEMENT TO KEEP VEHICLE INSURED. You agree fo have
physical damage insurance covering loss or damage !o the
vehicle for the term of this contract. The insurance must cover cur
interest in the vehicle. The insurer must be autharized to do
business in Texas.

OUR RIGHT TO PURCHASE REQUIRED INSURANCE IF YOU
FAIL TO KEEP THE VEHICLE INSURED. If you fail to give us
proof that you have insurance, we may buy physical damage
insurance. We may buy insurance that covers your interest and
our interest in the vehicle, or we may buy insurance that covers
ourinterest only. You will pay the premium for the insurance and a
finance charge at the contract rate. If we obtain collateral
protection insurance, we will mail notice to your last known
address shown in our file.

PHYSICAL DAMAGE INSURANCE PROCEEDS. You must use
physical damage insurance proceeds 1o repair the vehicle, unless
we agree otherwise in writing. However, if the vehicle is a total
loss. you must use the insurance proceeds to pay what you owe
us. You agree that we can use any proceeds from insurance to
repair the vehicle, ar we may reduce what you owe under this
contract. If we apply insurance proceeds 1o the amount you ovie,
they will be applied 1o your payments in the reverse order of whan
they are due. Il your insurance on the vehicle or credil insurance
doesn't pay all you cwe, you must pay what is still owed. Once all
amounts owed under this coniract are paid, any remaining
praceeds will be paid to you

RETURNED INSURANCE PREMIUMS AND SERVICE CON-
TRACT CHARGES. If we get a refund on insurance or service
contracts, or other contracts included in the cash price. we will
subtract it from what you owe. Once all amounts owed under this
contract are paid, any remaining refunds will be paid to you.
APPLICATION OF CREDITS. Any credit that reduces your debt
will apply to your payments in the reverse order of when they are
due, unless we decide 10 apply itto another part of your debt. The
amount of the credit and all finance charge or interest on the
credit vill be applied to your payments in the reverse order of your
payments.

3. IF YOU PAY LATE OR BREAK YOUR OTHER PROMISES

b.

LATE CHARGE. You will pay us a late charge as agreed (0 in this
contract when it accrues.
DEFAULT. You will be in default if:
1. You do not pay any amount when it is due;
2. You give false. incomplete. or misleading infarmation during
credit application;
3. You file bankruptcy, bankruptcy is filed against you, or the
vehicle becomes involved in a bankruptcy.
4. You allow a judgment to be entered against you or the collat-
eral: or
5. You break any of your promises in this agreement.
If you default, we can exercise our rights under this contract and
our other rights under the law.
OUR RIGHT TO DEMAND PAYMENT IN FULL. If you default, or
we believe in good faith that you are not going to keep any of your
promises. we can demand that you immediately pay all that you
owe. We don't have to give you notice that we are demanding or
intend to demand immediate payment of all that you awe.
REPOSSESSION. If you default, we may repossess the vehicle
from you if we do so peacefully. If your vehicle has an electranic
tracking device (such as GPS), you agree that we may use the
device to find the vehicle. it any personal items are in the vehicle,
wa can store them for you and give you written notice at your last
known address shown on our records within 15 days of
discovering that we have your personal items. If you do not ask for
these items back within 31 days from the day we mail or deliver
the notice to you, we may dispose of them as applicable law
allews. Any accessary, equipment, or replacement part stays with
the vehicle.
YOUR RIGHT TO REDEEM. If we take your vehicle, we will tell
you how much you have to pay to get it back. If you do not pay us
to get the vehicle back. we can sell it or take other action allowed
by law. Your right to redeem ends when the vehicle is sold or we
have entered into a contract for sale or accepted the collateral as
full or partial satisfaction of a contract.
DISPOSITION OF THE VEHICLE. If you don't pay us o get the
vehicle back, we can sell it or take other action allowed by law. It
we sell the motor vehicle in a public or private sale, we will send
you nctice at least 10 days before we sell it. We can use the
meney we get from selling it to pay allowed expenses and to
reduce the ameunt you owe. Allowed expenses are expenses we
pay as a direct result of taking the vehicle, holding it, preparing it
for sale, and selling it. If any money is leit, we will pay it to you
unless we must pay it to someone else. If the monay trom the sale
is not enough ta pay all you owe, you must pay the rest of what
you owe us plus interest. If we take or sell the vehicle, you will give
us the certilicate of title and any other documant raquired by state
law to record transfer of title.
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g. COLLECTION COSTS. If we hire an attorney who is not our
employea to enforce this contract, you will pay reasonable
attorney's fees and court costs as the applicable law allows. You
will also pay our reasonable out-of-pocket expenses incurred in
connection with rataking, holding, and selling the vehicle as the
applicable law allows,

h. CANCELLATION OF OPTIONAL INSURANCE AND SERVICE
CONTRACTS. This contract may contain charges for insurance or
service contracts or for servicas included in the cash price. If you
default. you agree that we can claim benzlits under these
contracts to the extent allowable, and terminate them to obtain
refunds of unearned charges to reduce what you owe or repair tha
vehicle. If the vehicle is a tolal loss because it is damaged or
stolen, we may claim benelits under these contracts and cancel
them to obtain refunds of unearned charges to reduce what you

SELLER'S DISCLAIMER OF WARRANTIES

Unless the seller makes a written warranty, or enters into a
service contract within 30 days from the date of this contract, the
seller makes no warranties, express or implied, on the vehicle,
and there will be no implied warranties of merchantability or of
fitness for a particular purpose.

This provision does not affect any warranties covering the vehicle
that the vehicle manufacturer may provide.

Used Car Buyers Guide. The information you see on the window
form for this vehicle is part of this contract. Information on the
window form overrides any contrary provisions in the conltract of
sale.

Spanish Translation: Guia para compradors de vehiculos usados.

owe, La informacidn que ve en el formulario de la ventanilla para este
vehiculo forma parte del presente contrato. La informacion del
formulario de la ventanilla deja sin efecto toda disposicion en
contrario contenida en el contrato de venta,

4. INTEGRATION AND SEVERABILITY CLAUSE
This contrac! contains the entire agreement between you and us
relating to the sale and financing of the vehicle. If any part of this
contract is not valid, all other parts stay valid. 8.

APPLICABLE LAW
Federal and Texas law apply to this contract.

5. LEGAL LIMITATIONS ON OUR RIGHTS
If we don't enforce our rights every time, we can stillenforce them later.
We will exercise all of our rights in a lawful way. You don't have to pay
finance charge or other amounts that are more than the law allows.
This provision prevails over all other parts of this contract and over all
our other acts.

ARBITRATION PROVISION
PLEASE REVIEW - IMPORTANT - AFFECTS YOUR LEGAL RIGHTS

1. EITHER YOU OR WE MAY CHOOSE TO HAVE ANY DISPUTE BETWEEN US DECIDED BY ARBITRATION AND NOT IN COURT
OR BY JURY TRIAL.

2. IF ADISPUTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS
MEMBER ON ANY CLASS CLAIM YOU MAY HAVE AGAINST US INCLUDING ANY RIGHT TO CLASS ARBITRATION OR ANY
CONSOLIDATION OF INDIVIDUAL ARBITRATIONS.

3. DISCOVERY AND RIGHTS TO APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN IN A LAWSUIT, AND OTHER
RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION.

Any claim or dispute, whether in contract, tort, statute or otherwise (including the interpretation and scope of this Arbitration Provision,
and the arbitrability of the claim or dispute), between you and us or our employees, agents, successors or assigns, which arises out of
or relates lo your credit application, purchase or condition of this vehicle, this contract or any resulting transaction or relationship
(including any such relationship with third parties who do not sign this contract) shall, at your or our election, be resolved by neutral,
binding arbitration and not by a court action. If federal law provides that a claim or dispute is not subject to binding arbitration, this
Arbitration Provision shall not apply to such claim or dispute. Any claim or dispute is to be arbitrated by a single arbitrator on an individual
basis and not as a class action. You exprassly waive any right you may have to arbitrate a class action. You may choose the American
Arbitration Association (www.adr.org) or any other organization to conduct the arbitration subject to our approval. You may get a copy of
the rules of an arbitration organization by contacting the organization or visiting its website.
Arbitrators shall be attorneys or retired judges ard shall be selected pursuant to the applicable rules. The arbitrator shall apply governing
substantive law and the applicable statute of limitations. The arbitration hearing shall be conducted in the federal district in which you
reside unless the Seller-Creditor is a party to the claim or dispute, in which case the hearing will be held in the federal district where this
contract was executed. We will pay your filing, administration, service or case management fee and your arbitrator or hearing fee all up
to a maximum of $5000, unless the law or the rules of the chosen arbitration organization require us to pay more. The amount we pay
may be reimbursed in whole or in part by decsion of the arbitrator if the arbitrator finds that any of your claims is frivolous under
applicable law. Each party shall be responsible for its own attorney, expert and other fees, unless awarded by the arbitrator under
applicable law. If the chosen arbitration organization's rules conflict with this Arbitration Provision, then the provisions of this Arbitration
Provision shall control. Any arbitration under this Arbitration Provision shall be governed by the Federal Arbitration Act (9 U.S.C. § 1 et
seq.) and not by any state law concerning arbitration. Any award by the arbitrator shall be in writing and will be final and binding on all
parties, subject to any limited right to appeal under the Federal Arbitration Act.
You and we retain the right to seek remedies in small claims court for disputes or claims within thal court's jurisdiction, unless such action
is transferred, rtemoved or appealed to a different court. Neither you nor we waive the right to arbitrate by using self-help remedies, such
as repossession, or by filing an action to recover the vehicle, to recover a deficiency balance, or for individual injunctive reliaf. Any court
having jurisdiction may enter judgment on the arbitrator's award. This Arbitration Provision shall survive any termination, payoff or transfer
of this contract. If any part of this Arbitration Provision, other than waivers of class action rights, is deemed or found to be unenforceable
for any reason, the remainder shall remain enforceable. If a waiver of class action rights is deemed or found to be unenforceable for any
reason in a case in which class action allegations have been made, the remainder of this Arbitration Provision shall be unenforceable.
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The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract
and retain its right to receive a part of the Finance Charge.

we must sign it. No oral changes to this contract are enforceable.

Co-Buyer XN/A s

spaces. You are entitled to a copy of the contract you sign. Under the law, you have the right to pay off in advance all
that you owe and under certain conditions may save a portion of the finance charge. You will keep this contract to
protect your legal rights.

BUYER'S ACKNOWLEDGEMENT OF CONTRACT RECEIPT: YOU AGREE TO THE TERMS OF THIS CONTRACT AND
PY OF IT.YOU CONFIRM THAT BEFORE YOU SIGNED THIS CONTRACT,WE
IT AND REVIEW IT. YOU ACKNOWLEDGE THAT YOU HAVE READ EACH
ITRATION PROVISION ON PAGE 4, BEFORE SIGNING BELOW.

Buyer Signs X te02/27/24 Co-Buyer Signs X N/A DateN/A
Buyer Printed Co-Buyer Prirted Name N/A =

If the "business or commercial’ use box is checked in *Use for Which Purchased™: Print Nam N/A TchN/A

Co-Buyers and Other Qwners — A c
have to pay the dett. The other owner agrees to the securily interest in the vehicle given to us in this «

rson who is 12sponsible for paying the antire debl. An otherowner Is a person whose name is on the title 10 the vehicle but does not

ersa

Other owner signs here X N/A Date N/A es

Seler signs BIG STAR CADILLAC Date 02/27/24 gy X Tije EINANCE

THIS CONTRACT IS NOT VALID UNTILYOU AND WE SIGN IT.

Seller assigns ils interesl in this contracl o BANK NA (Ass/gnee) under the terms of Seller's agreement(s) with Assignee
|_] Assigned with recourse KX rss gned without recourse [] Ass gned with imited recourse

Seller BIG STAR CADILLAC

By X Tt FINANCE MANAGER

[L AW FORN NO. 553-TX-ARB-cps-14 4/21

THERE ARE NOWARRANTIES, £ XPRESS OR MASLIED. A8 TO CONTENT OR AW 553-TX-ARB-0ps-14 421 v1 Page 50f &
FITNESS FOR PURPOSE OF THIS FORM, CONSULY YOUR OWMN LECAL COUNSEL, LAW 553-TX-ARB-op: 24





