B ek INFORMATION REDACTED Customer Pay lnvolce
Bo WM A NPURSUANT TO THE FREEDOM OF $0.00
INFORMATION ACT (FOIA), 5 U.S.C.
WITH YOU EVERY MiLE 55)5) () ro I

Check-in: Mon Apr 8, 2024 | 11:24 AM
Ready for Pickup: Thu Apr 25, 2024 | 2:14 PM
Promise Time: Mon Apr 8, 2024 | 6:00 PM

6750 Dixie Hwy Clarkston Mi US 48346 https:/ Jwww.bowmanchevy.com/

Pickup-Customer Vehicle Service Advisor
Same as Customer 2023 Chevrolet Ray Shaffer

971

(248) 795 - 1841

Billing-Customer
Same as Customer

14,963 Mi In / 14,966 Mi
Out

In Service: 06/09/2023
Sold Date; 06/28/2023
Stock #;

4 S

1. MPVI PERFORM CERTIFIED MULTI-POINT VEHICL - Internal Pay $0.00
INSPECTION WV 0 S

Job added by Ray Shaffer on Mon Apr 8, 2024 | 11:24 AM

MPVI-PERFORM CERTIFIED MULTI POIN T VEHICLE INSPECTION P $0.00
Technician @
Joel Hartzman - M150578 - 1715 )

1. PERFORMED CERTIFIED MULTI POINT VEHICLE INSPECTION. SUBMITTED INSPECTION FORM WITH VEHICLE

STATUS.
2. CONCERN WHILE DRIVING CAMéffO A STOP VEHICLE STALLED Warranty Pay $0.00
OUT BUT ABLE TO RESTART BUT NOW GETTING A SLOW
CRANK AT START‘UE ¥
e s 9

Job added by Ray Shaffer on Mon Apr 8, 2024 | 11:24 AM

1.found engine very tight and difficult to turn over with breaker bar - drained oil and captured oil sample and found
metal particles in the oil - removed the filter and found metal particles - removed the oil pan for inspection and
found #5 rod bearing spun and metal debris in the pan ffrom the spun bearings - referenced bulletin 22-NA-074
which outlined requirement for engine replacement, cooler line, and oil cooler/radiator replacement due to
metallic debris in the oil galleries and cooler

CONCERN -CONCERN Labor $0.00

Technician

Joel Hartzman - M150578 1715
1. replaced the engine with a new GM engine assembly - replaced all necessary gaskets, seals and components
required in the procedre <evac and charged 1234yf system - code g28qZGF8w00001G*Ad0

2. old s/r new s/

Customer Copy vi| Page 1 of 3

B © TekionC
n-0rp 2024 Thu Apr 25, 2024 | 2:14 PM



sabrina.fleming
FOIA 2


0 W M A N Customer Pay;gf)(i)c(o)

WITH YOU EVERY mygg ro«

6750 Dixie Hwy Clarkston MI US 4g34¢ nyips//www.bowmanchevy.com/ Check-ir: Mon Apr 8, 2024 | 11:24 AM
Ready for Pickup: Thu Apr 25, 2024 | 214 PM
Promise Time: Mon Apr 8, 2024 | 6:00 PM

Billing-Customer Vehicle Service Advisor
stomer 2023 Chevrolet Ray Shaffer
Same a5 Cv Silverado 1500
971
(248) 795 - 1841

Parts G T T e $0.00
12740076 - ENGINE 1 m

Z5000 - HANDLING 1

12626354 (S) - GASKET 8

12679463 (S) - PIPE 1

12703668 - PIPE 1

12657093 (S) - GASKET 2

11546600 - BOLT10 ;

86788215 - HOSE { — - P— tE . : 4 /
85575814 (W) - RADIATOR 1 = ;
12346290 - COOLANT 2 3

19352900 - OW-20 8 |

19260234 - REFRIGERANT 100 \

15035747 (S) - SEAL 1

15077362 (S) - SEAL 1

12679867 (S) - GASKET 1

12726902 - SEALKIT2 &P

12682391 (S) - GASKET 2 .

3. CONCERN HEARING KNOCKING/GRINDING NOISE UNDER THE Warranty 'Pay $0.00
HOOD THE NOISE GETS LOUDER WITH SPEED
Job added by Ray Shaffer on Mon Apr 8, 2024 | 11:24 AM
CONCERN -CONCERN Labor $0.00
Technician
Joel Hartzman - M150578 - 1715
1. repaired with line 2
r: > g
"
& © Tekion Corp 2024 Customer Copy V1| Page 2 of 3

Thu Apr 25, 20241 2:14 PM




Customer Pay Invoice

WMA N $0.00

WITH YOU EVERY MILE

Check-in: Mon Apr 8, 2024 | 11:24 AM
Ready for Pickup: Thu Apr 25, 2024 | 2:14 PM
Promise Time: Mon Apr 8, 2024 | 6:00 PM

Dixie Hwy Clarkston M US 4834¢ h“ps:,/wwwbowmanchevy.com/

Billing-Customer Vehicle Service Advisor
2023 Chevrolet Ray Shaffer
Same as Custome! Silverado 1500 .
(248) 795 - 1841
4. LOANER LOANER VEHICLE Warranty Pay $0.00

Job added by Ray Shaffer on Mon Apr 8, 2024 | 11:24 AM

LOANER -LOANER VEHICLE Labor $0.00
Technician :
| Joel Hartzan - M150578 - 1715 4 e
- -~ oo e
f Labor ‘S0.00 -
Parts $0.00
Sublet Labor $0.00
Sublet Parts $0.00
Fees $0.00
Discounts $0.00
Tax $0.00
B Deductible $0.00
5 Insurance/Warranty $0.00
Original Estimate
Mon Apr 8, 2024 | 11:24 AM $0.00 Invoice Total $0.00
éustomer Signature : Date

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE a.mmu““mn-mmmmmmmmumnukuu-u’.w-mnnm‘«h
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AN Customer Pay Invoice
—BOWM | =
WiTH YOU EVERY MILE RO#:ﬁ

wmanchevy.con/ Check-in: Tue May 27, 2025 | 10:02 Ay

Ready for Pickup: Wed Jun 18, 2025 | $02 pm
; Promise Time: Tue May 27, 2025 | 6:00 PM

\

|
Vehicle

6750 Dixie Hwy Clarkston M| US 48346 https://www.bo

PlsupGRites 2023 Service Advisor
Same as Customer 023 Chevrglet :
Silveradg Victor Callender
1800

Billing-Customer

Same as Customer +1-(248) 575 - 5000

37.876 Mi I/
Out 37,885 Mmi

In Service Date:

06/09/2023
Sold Date: 0g/2g 23
. MPvi PERFORM CERTIFIED MULTI-POINT VEHICLE ;
INSPECTION ntemal Pay $0.00

Job added by Victor Callender on Tue May 27, 2025 | 10:02 AM

Op.1 MPVI -PERFORM CERTIFIED MULTI-POINT VEHICLE INSPECTION

~.

Labor: $0.00
Technician
Joel Hartzman - M150578 - 1715
1. PERFORMED CERTIFIED MULTI POINT VEHICLE IN
SRS C SPECTION. SUBMITTED INSPECTION FORM WITH VEHICLE
2. CONCERN CUSTOMER STATES ENGINE MAKES LOUD
KNOCKING NOISE ON COLD START UP.
ZTATES WE REPLACED ENGINE ON R/O Warranty Pay $0.00
133606

Job added by Jessica A Rohn on Tue May 27, 2025 | 10:02 AM

1.performed coid start and verified the noise concern - start i
; : ed tac
noise sample and pictures of oil sample and oll filter pictures cas and sent pictures and video of
Op1 CONCERN -CONCERN

Labor: $0.00
Technician

Joel Hartzman - M150578 - 1715

1. after recall was opened up on line 3 -

reteste
passed pico scope test ed and noise

MOt evident . possibly due to oll upgrede In procedure -

1t
|

Lstomer COpy V2 | Page 10f 3
Wed Jub 18, 20251 1:02 PM

@ © Tekion Corp 2025



Customer Pay Inv

OWMAN e

oy EVERY MILE

wirh ¥ wbo Nmanchevv-mm/ Check-in: Tue May 27, 2025 1 10.02 Ay

6750 Dixie HWY Clarkston MI US 48346 hitps://ww Ready for Pickup: Wed i R veos o
Promise Time: Tue May 27, 20251 6:00 py

J
Vehicle Service Advisor
.Customer
B 2023 Chevrolet Victor Callender

s e as CUSlOme' S||VQ[.

P R

call L87 Engine

3. RECALL N252494000 Product Safety Re Intemal Pay $0.00
Loss of Propulsion
02 AM
Job added by Victor Callender on Tue May 27,2025 | 10:02
1.recall
Op.1 RECALL _PERFORM RECALL. VERIFIED OPEN RECALL:
Labor: $0.00

Technician
Joel Hartzman - M150578 - 1715

o we . e o o mue o eee W

1. performed pico scope test and passed per procedure - code FDYZ280880115 - also upgraded oil and cap with filter
change
Parts $0.00

12713787 (S) - CAP 1
12737081- PF63 FILTER 1
19432866 - OW-40 Mobil 18

4. LOANER LOANER VEHICLE Warranty Pay $0.00
Job added by Victor Callender on Tue May 27, 2025 | 10:02 AM
Op.1 LOANER -LOANER VEHICLE
Labor: $0.00

Technician

Joel Hartzman - M150578 - 1715

i3 © Tekion Corp 2025 T
cwMCopy\a |Page 2 0f 3

Wed Jun 18, 2025 1 £02 PM



e

' Customer Pay nvoice

BOWMAN RO#

wiTh YOUE  umanchevy.com/ Check-in: Tue May 27,2025 | 10:02 sy
on M US 48346 https:/in Ready for Pickup: Wed Jun 18, 2025 | 1.02 py

s
]

6750 Dixie HWY clopt Promise Time: Tue May 27, 2025 | 6:00 py
Vehicle Service Advisor
Billing-Custome’ 2023 Chevrolet Victor Callender
Same as Custome! Silverado 1500 1800
+1-(248) 575 - 5000
) Labor $0.00
Parts $0.00
Sublet $0.00
Sublet Labor $0.00
' Sublet Parts $0.00
¥ Fees $0.00
: Discounts $0.00
v Tax $0.00
X Deductible $0.00
§ Insurance/Warranty : $0.00
Original Estimate A '
Tue May 27, 2025 1 10:02 AM $186.91 Invoice Total $0.00
Date

X
Customer Signature

M~h¢--w-.—-‘u-~-&-

ARFANGRAENTS oreby s P e pa - 9 SI0NG With g nece.

CASH UNESS ARE MADE | b ewr w wark herownater 10 De d0Ne §I0NG wat g

STRCTY YAy mgy e Gusiibed
TERMS m.“....uﬂ-

e oo lue i Of @1y U Lo Leyusd you Cold o ke @y delays Couned by wavessuiny of panty o1 ey W part
o 59 00ts. NHMEYS. OF Gismwire Kot 18 Ppute O Losny B rupechen AN SARE I MECTONK 1 N I Nen PO ety Ly e o,

IR0 SCKRMOWOgRd O o e

Loy

‘;m., Jogree “ﬂ”‘ i
0 | gy PRV S

Vehae 1g 4
e e amount of RO

DISCIAMER OF WARRANTIES: Avy e priass Gr Ve 4013 58 sy 90 Wi by Ly e vl The s |
- Iy
iy WP wan ey Of e ekl fena e @

POk Uil pGRd W0 B ool nedrer um: o w:-w 45 My SNEE POrRON L0 Sasume for & QY haTHy I CONvYe Clor ::,“" SRl dad “M
] » Vehos Limsed o) u > i el
e A COVETDC wise GH n-w.m ‘;a:'“-:.:wn.,g.,w",_,‘. BRI e iy um: Wi of g _)'u‘ -; A “..ﬂmwn-mmmwm
o J R " \
Squapn @nl. Pans OF I NGRE L a6 bvbhalie 19 you upon Iguen ¥ Mardaugy * v Vitauon banad “.-|~“.~m‘m-'“
CGM vy, oty on el

Wmfmwmwwm
CERTIACATION I 1800 20 Parts ISASG Wi IATISINT I Lo il wilh MChigan Ao Hepay At WA 200)

w,Moﬂuﬂhpuum e

m”wmumwnmum RUESS

i = =5

¢, Tekion Corp 2025
Custome! Copy v2 | Page 3 0of 3

Wed Jun 18, 20251 102 PM




VDO - 320 ‘\C;ao

N Customer Pay lmfticc
—BOWMAY I

Check-in: Fri Jun 27, 2025 | 9:44 AM
Ready for Pickup: Wed Jul 9, 2025 | 5:46 PM
Promise Time: Fri Jun 27, 2025 | 6.00 PM

¥
750 Dixie Hwy Clarkston MI US 48346 https://www.bowmanchevy.com/

Customer Pickup-Customer Vehicle Service Advisor
Same as Customer 2023 Chevrolet Victor Callender
T b
Billing-Customer +1 - (248) 575 - 5000
Same as Customer 38,476 Mi In / 38,480 Mi
Out
In Service Date:
06/09/2023
Sold Date: 06/28/2023
Stock #:
1 MPVI PERFORM CERTIFIED MULTI-POINT VEHICLE | Internal Pay $0.00
NSPECTION

Job added by Victor Callender on Fri Jun 27, 2025 | 9:44 AM

Op.1 MPVI -PERFORM CERTIFIED MULTI-POINT VEHICLE INSPECTION
Labor: $0.00

Technician

Joel Hartzman - M150578 - 1715
1. PERFORMED CERTIFIED MULTI POINT VEHICLE INSPECTION. SUBMITTED INSPECTION FORM WITH VEHICLE
STATUS.

2. CONCERN CUSTOMER STATES THERE IS STILL ALOUD K
NOCKING NOISE FROM ENGINE ON COLD STA Warranty Pay $0.00
RT. PLEASE INSPECT AND ADVISE

Job added by Victor Callender on Fri Jun 27, 2025 19:44 AM
1.engine authorized for internal noise from previous visit R.O.

Op.1 CONCERN -CONCERN
Labor: $0.00

Technician

Joel Hartzman - M150578 - 1715

1. replaced the engine assembly - added 0-w-40 oil and equipped with upgraded oil cap - replaced the oil cooler line
and radiator - also replaced one time use components, bolts, seals, and gaskets - evac and charged 1234yf system -

recover code nKriIZGFSWuOOFh3DOO1 charge code j3jqZGF8w00001G*CGO - old s/n _w s/n

¥ Yeon Corp 2025 Customer Copy vi | Page 1 0of 3
Wed Jul 9, 2025 15:46 PM




0 W M A N Customer Pay;ngf)(i)c;

.'l\.ERY M“.E Ro#,
¢ 750 Dixie Hwy Clarkston MI US 48346 https://www.bowmanchevy.com/ Check-in: Fri Jun 27, 2025 | 9:44 AM
Ready for Pickup: Wed Jul 9, 2025 | 5:46 PM
Promise Time: Fri Jun 27, 2025 | 6:00 PM
Customer Billing-Customer Vehicle Service Advisor

Same as Customer 2023 Chevrolet Victor Callender
Silverado 1500 1800

+1-(248) 575 - 5000

2. CONCERN CUSTOMER STATES THERE IS STILL A LOUD K
NOCKING NOISE FROM ENGINE ON COLD STA Warranty Pay $0.00
RT. PLEASE INSPECT AND ADVISE

Op.1 CONCERN -CONCERN
Labor: $0.00

Parts $0.00
12626354 (S) - GASKET 8
12682391 (S) - GASKET 2
12657093 (S) - GASKET 2
15035747 (S) - SEAL1
15077362 (S) - SEAL 1
12679867 (S) - GASKET 1
12679463 (S) - PIPE 1
12703668 - PIPE 1
85724972 (S) - HOSE 1
85575814 (W) - RADIATOR 1
12726902 - SEAL KIT 2
11549180 - BOLT 6
12740076 - ENGINE 1
12669858 (S) - BELT 1
12658178 (S) - BELTKIT 1
11546600 - BOLT 10
12346290 - COOLANT 1
19333511 - ADHESIVE 1
19432867 - Ow-40 Bulk 8

3. LOANER LOANER VEHICLE Warranty Pay $0.00

Job added by Victor Callender on Fri Jun 27, 2025 | 9:44 AM

© Tekl
3 © Tekion Corp 2025 Customer Copy vi| Page 2 of 3

Wed Jul 9, 2025 1 5:46 PM




WM A N Customer Pay;nc\;.og:g

WiTH YOU EVERY MILE ro# : G

Check-in: Fri Jun 27, 2025 | 9:44 AM
Ready for Pickup: Wed Jul 9, 2025 | 5:46 PM
Promise Time: Fri Jun 27, 2025 | 6:00 PM

0 Dixie Hwy Clarkston MI US 48346 https://www.bowmanchevy.com/

Customer Billing-Customer Vehicle Service Advisor
Same as Customer 2023 Chevrolet Victor Callender
Silverado 1500 1800

+1-(248) 575 - 5000

3. LOANER LOANER VEHICLE Warranty Pay

Op.1 LOANER -LOANER VEHICLE

Labor: $0.00
Technician
Joel Hartzman - M150578 - 1715
Labor $0.00
Parts $0.00
Sublet $0.00
Sublet Labor $0.00
Sublet Parts $0.00
Fees $0.00
Discounts $0.00
Tax $0.00
Deductible $0.00
Insurance/Warranty $0.00
Original Estimate
Fri Jun 27, 2025 | 9:44 AM $0.00 Invoice Total $0.00

X
Customer Signature Date

TERMS. STRICTLY CASH UNLESS ARRANGENENTS ARE MADE. | nereby aushanze ihe repalr wark heranafler 1o be done slong with e necessary matarial and agres thal you we not resporsible for kss o damage 10 velvcle or articied lodl in 1he vehicle in
ok A s e Ul o Gy e Coume Liyurnd yous b0l o Tt iy Oudays oused by waveleobity of party or delsys in parts shipments by the suppbier o Ienaponet | by o 6t you o your TGOy eEr Pt RN 10 oper el e vebkiy et o Gusunbed
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Company hadonses Re pr eventotve i
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