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6/1/2024

Cadillac Escalade 2023 30,070

Serra Chevrolet Sterling Heights Michigan

27,000

18,0006/16/2024

Replace with a new Escalade

CAD2511391
7/8/2025

 

Derrell.Lyles
FOIA-Long



SECTION 4: VEHICLE PROBLEMS (List primary problem first) 

Problem  Servicing dealer(s) 

# of 
repair 
attempts 

List the date, mileage, and days out of 
service for each repair attempt 

Does the 
problem 
exist 
now? 

              Example: 
 
A/C won’t cool properly Any Dealer, Inc. 2 

4/23/06  3,500 miles  5 days 
6/10/07  12,700 miles 1 day    yes 

     

     

     

     

     

     

     

     

     

 
 

Total days out of service for all problems: ________ 

 
Signature of Titled Owner(s) _____________________________________       _  Date ________________ 

 
Printed Name of Titled Owner(s) ___   _________       _     
 

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute 

under the BBB AUTO LINE Arbitration Rules. 

 
Please mail or fax this completed form with copies of all available repair orders, your vehicle 

registration, your sales agreement or lease agreement, and any other relevant documents (e.g., 

written correspondence with the manufacturer, etc.) to:   

 

BBB AUTO LINE 

1676 International Drive, Suite 550 

McLean VA, 22102 

Fax: 703-247-9700 
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Car keeps breaking down, engine
related

 

 

 

 

 

 

 

 

Serra Chevrolet
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6/1/2024 27,000 Miles 14 Days
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