INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Jim . _9-1? EIIVE n RDate
sfykemain

R/O Close Date | Status
Sturgls, MI

07/22/25
810 W Chicago Rd Sturgis, MI 49091

Mileage In | Mileage Out
Phone: (269) 651-9304

32645

Service Advisor | Tag #
STURGIS, MI _

R/O Number

i

SERVICE DEPARTMENT HOURS
8:00 a.m. to 5:00 p.m.
Monday - Friday
8:00 a.m. to 12:00 p.m. Saturday

ANGEL ORTIZ

Vehicle |dentification Number

Work Phone
269

Home Phone

269
Body
4A4WD 4DR DENALTI U

Delivery Date
00/00/00

Color

License Number

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Cell: NN
#1 - MR APOB: APRIL PELFREY OUT BOUND

Sub Total: Labor: .00 Parts: .00 Total: .00
#2 - MR D3: ADVANCED DIAGNOSIS

TOW-IN

CUSTOMER WAS DRIVING AND THE VEHICLE LOST ALL
POWER, WAS ABLE TP GET IT STARTED AGAIN AND NOW
THERE IS A HORRIBLE NOISE COMING FROM THE ENGINE.
PLEASE CHECK AND ADVISE
Caused by
Observed lower end knock while running at all RPM
referenced recall N252494000 dealing with this
issue. Vehicle failed testing and engine
replacement is needed. ordered engine spac

Corrected by

X

L 461201 DEA ERTRACK SYSTEWS, 1o - Deslarship

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

Group

Tech: V HARMON (42) _8 19.70hrs Warranty
Work performed by CHUCKS AUTO SERVICE : jinmhisiked D Warranty
Work performed by HERTZ CORPORATION : ] Warranty
Installed 12740076 :N-ENGINE (00000-CT) Qtys 1 Warranty
Installed 19432334 :0W20 OIL Qty: 8 Warranty
Installed 11549180 :SL-N-BOLT (00002-CT) Qty: 6 Warranty
Installed 11548998 :SL-N-BOLT (00002-CT) Qty: 8 Warranty
Installed 23129010 :SL-N-GASKET (01550-CT) Qty: 1 Warranty
Installed 15035747 :SL-N-SEAL (03611-CT) Qty: 1 Warranty
Installed 15077362 :SL-N-SEAL (03611-CT) Qty: I Warranty
Installed 12682391 :SL-N-GASKET (01079-CT) Qty: 2 Warranty

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR

work hereinafter to be done along with the necessary materal and agree that you are not

responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your cqntrol or for any delays caused by unavailability of parts or delays in DEDUCTIBLE

parts shipments by the supplier or transporter. | hereby grant you or your employees permission to

operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

andlor inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure

the amount of repairs thereto.” SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. Any warranties on the products sod hereby are those made by HAZARDOUS MATERIALS

_thel r:gmfaaqrer.l_;l'dhe sellerty he;eby r‘;e:pr?s:!l)f disd?:ms al: warran:'ies'enher expressdor implied, | SALES TAX OR TAXL.D.

including any implied warranty of merchantability or fitness for icular purpose, and the seller

neither gssuznespnor authorizes any other persolr:l o assume for;i)t gzy liabill; ir:p c::neclior: with the SPECIAL ORDER DEPOSIT

sale of said products. Any limilation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE



Natosha McKnight
FOIA LONG RED


R/O Open Date

Jim == GMC

Sturgls, MI
810 W Chicago Rd Sturgis, MI 49091
Phone: (269) 651-9304

SERVICE DEPARTMENT HOURS
8:00 a.m. to 5:00 p.m.
Monday - Friday
8:00 a.m. to 12:00 p.m. Saturday

32645

R/O Close Date |

07/22/25

Mileage In |

Home Phone

Work Phone

Body
4WD 4DR DENALI U

R/O Number

I

Status

Mileage Out
32663

Service Advisor / Tag #

269

269

ANGEL ORTIZ

Vehicle Identification Number

Delivery Date

oo/oo/oo oo/oo/oo

Color

In-Service Date

License Number

DESCRIPTION OF SERVICE AND PARTS

Installed 12658178 :SL-N-BELT KIT (01066-CT Qty: 1
Installed 12669858 :SL-N-BELT (01066-CT) Qty: 1
Installed 12657093 :SL-N-GASKET (03270-CKT) Qty: 2
Installed 11546600 :N-BOLT (03275-BPCKT) Qty: 10
Installed 85628205 :SL-N-SEAL (04128-BCKT) Qty: 1
Installed 12626354 :SL-N-GASKET (03270-CT) Qty: 8
Installed 12679463 :SL-N-PIPE (03163-CT) Qty: 1
Installed 12703668 :SL-N-PIPE (03163-CT) Qty: 1
Installed 12726902 :SL-N-SEAL KIT (03331-CT) Qty: 2
Installed 12679867 :SL-N-GASKET (03901-CT) Qty: 1
Installed 22988272 :SL-N-RETAINER (01540-CT) Qty: 2
Installed 13579646 :SL-N-SEAL (09222-BOPCKT) Qty: 2
Installed 13579649 :SL-N-SEAL (09190-BOPCKT) QEy: 1
Installed 11588468 :SL-N-BOLT (04115-BOPCKT) Qty: 1
Installed 85639955 :SL-N-SEAL (04128-CT) Qty: 2
Installed 13579648 :SL-N-SEAL (09222-BOPCKT) Qty: 1
Installed 52474375 :SL-N-SEAL (09222-BOPCKT) Qty: 1
Installed 12700664 :SL-N-TUBE (01762-CT) Qty: 1
Installed 15035747 :SL-N-SEAL (03611-CT) Qty: 1

REMOVE AND REPLACED ENGINE AND ALL ONE TIME USE
PARTS PER DOC. NEW ENGINE HAD LIFTER NOISE AT
START UP. CONTACTED TAC CASE# M
ROCKER ARMS AT #7 CYLINDER TORQUE WAS 18FT LBS
RETORQUED #7 ROCKER ARMS TO 22FT LBS

TEST DROVE AND VERIFIED REPAIR.
OLD:K2230753MFYX1193

NEW:N1251154N44X0298

#3 * MR WARR: POLICY OR RECALL

AMOUNT
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repair | LABOR

work hereinafter to be done along with the necessary material and agree that you are not

responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavallabiity of parts or delays in DEDUCTIBLE

parts shipments by the supplier or transporter. | hereby grant you or your employees permission to

operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure

the amount of repairs thereto." SHOP SUPPLIES

HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX1.D.

including any implied warranty of merchantability or fitness for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT

sale of said products. Any limitation conlained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

L (€) 2010 DE AL ERTRACK SYSTENS. Inc. - Degersh Srouo




R/O Number

R/O Open Date
04/23/25

Jim =— GMIC

sfiykemain e ot ey o
- T 810'8‘3-':- to 5F193 p-m. 07/22/25 Reprint
turgls, onaay - rFriaay F i
810 W Chicago Rd Sturgis, MI 49091 8:00 a.m. to 12:00 p.m. Saturday Mieage In | Wileage Out

Phone: (269) 651-9304

32645 32663

Service Advisor / Tag #

ANGEL ORTIZ
Work Phone Vehicle Identification Number

STURGIS, MI Home Phone Delivery Date | In-Service Date

269 00/00/00 00/00/00

Body [ Color | License Number

4WD 4DR DENALI U

DESCRIPTION OF SERVICE AND PARTS AMOUNT
**WARRANTY CLAIM CODE MUST BE DOCUMENTED AFTER
PROGRAMMING IS COMPLETED* *

N232427510 Software Enhancements for SuperCruise
- Expires May 31, 2027
Corrected by 91074009:

Tech: V HARMON (42) M286468 0.30hrs Warranty
PROGRAMMED ECM PER DOC
11BZ279982100

#4 * MR MISC: MISCELLANEOUS
replace windshield

Tech: L COBURN(60) 0.00hrs Internal
Work performed by STURGIS GLASS, LLC, : I051920 () Internal
Installed 84973152 :N-WINDSHIELD (16005-CT) Internal

sublet to sturgis glass for install

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. °I hereby authorize the repair | LABOR .00
work hereinafter to be done along with the necessary material and agree that you are not 00
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS =
other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE .00
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .00
and/or inspection. An express mechanic's lien is heraby acknowledged on above vehicle to secure O o
the amount of repairs thereto.” SHOP SUPPLIES d
.00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUS MATERIALS
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAXL.D. .00
including any implied warranty of merchantebility or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT - 00
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE - 00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. -






