INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

el /74111

CHEVROLEYT GMC CADILLAG

Www.airportchevy.com

POLSON, MT

PAGE 1 541-770-1300 - 3001 Biddle Rd. - Medford, OR 97504

HOME : CONT: 1-800-866-9860
BUS: CELL :_ SERVICE ADVISOR: 256 CHARLES L WILEY

COLOR YEAR MAKE/MODEL VIN ] LICENSE MILEAGE IN / OUT TAG
WHITE 23 | CHEVROLET SUBURBAN 49436/49436 [

DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN23 D 17:00 20JUN25 0.00] CASH 22JUL25
R.0. OPENED READY OPTIONS: DLR:19030 ENG:6. 2_Liter

10:16 20JUN25 ]16:50 22JUL25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES-VEHICLE DIED WHILE DRIVING AND WON'T RESTART-TOWED IN
CAUSE: ENGINE FAILURE

400 REPLACED ENGINE ASSEMBLY

490 W (N/C)

1 12740076 ENGINE (N/C)
1 12669858 (S)BELT (N/C)
1 12658178 (S)BELT KIT (N/C)
1 13579648 (S)SEAL (N/C)
1 13579649 (S)SEAL (N/C)
6 11549180 (S)BOLT (N/C)
1 23129010 (S)GASKET (N/C)
2 22988272 (S)RETAINER (N/C)
1 15035747 (S)SEAL (N/C)
1 15077362 (S)SEAL (N/C)
8 12626354 (S)GASKET (N/C)
2 12682391 (S)GASKET (N/C)
2 85639955 (S)SEAL (N/C)
8 11548998 (S)BOLT (N/C)
10 11546600 BOLT (N/C)
2 12657093 (S)GASKET (N/C)
1 12703668 (S)PIPE (N/C)
2 12726902 (S)SEAL KIT (N/C)
1 12679867 (S)GASKET (N/C)
1 24504031 (S)SEAL (N/C)
8 19420057 0W-20 DEX0OS OIL (N/C)
1 12735811 (S)FILTER (N/C)
4 12346290 DEXCOOL (N/C)
1 85724972 (S)HOSE (N/C)
1 85575817 W- (S)RADIATOR (N/C)
1 12679463 (S)PIPE (N/C)
1 85015815 (S)BLOCK (N/C)
6 11588468 (S)BOLT (N/C)
1 3306 FREIGHT (N/C)
DEALERSHIP A THE DEALERGHIP HERGOY EXPRESSLY DISCLAIMS ALL WARSANTIES, exoncss’ Anb vt OP SUPPLY COSTS: DESCRIPTION TOTALS

W | We have added a charge
IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR equal to 25% of tho| LABOR AMOUNT

PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY
IN CONNECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ENTIRE RISK AS TO THE |total cost of labor and| paRTS AMOUNT
QUALITY AND PERFORMANCE OF A PART IS WITH YOU AND IF A PART PROVES DEFECTIVE AFTER PURCHASE, parts, not to exceed
YOU WILL BE RESPONSIBLE FOR THE ENTIRE COST OF ALL SERVICING AND REPAIR, UNLESS A MANUFACTURER |$30,00, to the Repair| GAS, OIL, LUBE
OR DISTRIBUTOR'S WARRANTY APPLIES. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS Order for sho su lies

ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE OFIGINAL PARTS DISTRIBUTOR AND \ P Supplies| gyBLET AMOUNT
ONLY SUCH MANUFACTURER OR DISTRIBUTOR, NOT THE DEALERSHIP, SHALL BE LIABLE FOR PERFORMANCE |US€d in connection with

UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY |this repair. MISC. CHARGES *
p

CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF

PROFIT OR INCOME, CR ANY OTHER INCIDENTAL DAMAGES. ALL PARTS ARE NEW TOTAL CHARGES

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform
the services/repairs itemized in this Invoice and that you received (or had the opportunity to inspect) any| UNLESS OTHERWISE LESS INSURANCE
replaced parts as requestad by you. The vehicla is baing returned to you in exchange for your payment of

the Amount Due. INDICATED. CAT TAX
CATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT

[ Non-GM Parts/Accessories installed by the Dealer: Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty. They also may damage
the vehicle, compromise its compliance with safety standards or void the GM Warranty on the vehicle itself. GM is not responsible for the consequences of installing any
non-GM equipment, parts or accessories on the vehicle. A list of non-GM parts is available to you upon request.

CUSTOMER SIGNATURE ____

lerCAP 2014 COK Gobal, LLC 108717 SERVICE INVOICE TYPE 2 - 2512C - “AS-15" - OREGON - 968218 CUSTOMER COPY
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PAGE 2

SERVICE ADVISOR:

COLOR YEAR MAKE/MODEL

VIN |

LICENSE

MILEAGE IN / OUT

TAG

WHITE
DEL. DATE

23 | CHEVROLET SUBURBAN
PROD. DATE [ WARR. EXP. PROMISED

49436/49436

T804

PO NO.

RATE PAYMENT

INV. DATE

01JAN23 DI

17:00 20JUN25

0.00f CASH

22JUL25

R.0. OPENED READY OPTIONS:

10:16 20JUN25 ]16:50 22JUL25

DLR:19030 ENG:6.2 Liter

LINE OPCODE TECH TYPE HOURS

LIST

NET

TOTAL

PARTS: 0.00 LABOR: 0.00 OTHER:

49436 9107930 vehicle died while driving towed in.

0.00

TOTAL LINE A:

checked oil

0.00

found oil burnt and smelt hot but has correct fluid level tried turning
engine over by hand no movement in either direction took o©il sample,

oil has excessive metal debris in oil filter and oil sample.
bearing found rod bearings welded to crankshaft.

Could not perform pico scope sound record due to seized engine.

Evacuated ac system (1234yf),
cooler lines and radiator.

removed and replaced engine assembly,
Installed new engine bled cooling system
topped off o0il and recharged ac system all ok at this time 0ld engine

serial number k1223253mfyx0311 New engine serial number

nl1251584n44x0414

Ahkrhkkkkdhkhkhkhkhkhkrhkhkhkhkhkdhkrhhkhkhkhkhkrhhhkhkhkhkdhkhkhkhkdkhkhkkhkkhhkkhkxkk

B** CUSTOMER ISSUED RENTAL VEHICLE FOR WARRANTY/SERVICE REPAIRS
CAUSE: CUSTOMER ISSUED GM RENTAL VEHICLE FOR REPAIRS /EXPECTED RENTAL

PERIOD.. / / / /

100RC CUSTOMER ISSUED RENTAL VEHICLE FOR

WARRANTY/SERVICE REPAIRS
99 W
SUBL RENTAL
PO#175412
W
PARTS: 0.00 LABOR:

0.00 OTHER:

0.00

TOTAL LINE B:

AT A Ak rhkhhkhkdkhkrhkhkdkhkhkdkrhkhkdkkdhkxhhkkhkhkhkhkrhkhkhkhkdkhkkhkhkhkkkxkk

Arkhkhkhkhkhkhkxhkhkhkhk kA dr Ak hkdkhkrhkhkkhkkkxhkhkkhkkhkrhhhkhkhkhkdrhkhkhhkdhkdrhkhkhhkhhkdhkkdxk

ESTIMATE: 0.01
CONTACT':

20JUN25 10:16

SA: 256

Kk dkokkk kkkdkohkhkdk kkkhkk dkhk ok ok kk ok ok hokkkkkkkok kok ok kokkok ok ok kokok ko kk ok kkkkkkkkkkxk

isped rod
400 amp fuse blown.

oil

(N/C)

(N/c)
0.00

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE
DEALERSHIP ASJIS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND
IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FDR IT ANY LIABILITY
IN CONNECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ENTIRE RISK AS TO THE
QUALITY AND PERFORMANCE OF A PART IS WITH YOU AND IF A PART PROVES DEFECTIVE AFTER PURCHASE,
YOU WILL BE RESPONSIBLE FOR THE ENTIRE COST OF ALL SERVICING AND REPAIR, UNLESS A MANUFACTURER
OR DISTRIBUTOR'S WARRANTY APPLIES. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS
ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE ORIGINAL PARTS DISTRIEUTOR AND
ONLY SUCH MANUFACTURER OR DISTRIBUTOR, NOT THE DEALERSHIP, SHALL BE LIABLE FOR PERFORMANCE
UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF
PROFIT OR INCOME, CR ANY OTHER INCIDENTAL DAMAGES.

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform
the services/repairs itemized in this Invoice and that you received (or had the opportunity to inspect) any
replaced parts as requested by you. The vehicle is being returned to you in exchange for your payment of
the Amount Due.

*SHOP SUPPLY COSTS:

We have added a charge
equal to 25% of the
total cost of labor and
parts, not to exceed
$30.00, to the Repair
Order for shop supplies
used in connection with
this repair.

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

TOTAL CHARGES

LESS INSURANCE

CAT TAX

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

[CJ Non-GM Parts/Accessories installed by the Dealer: Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty. They also may damage
the vehicle, compromise its compliance with safety standards or void the GM Warranty on the vehicle itself. GM is not responsible for the consequences of installing any
non-GM equipment, parts or accessories on the vehicle. A list of non-GM parts is available to you upon request.

CUSTOMER SIGNATURE

lerCAPR 2014 COK Giobel. LLC  108/17) SERVICE INVOICE TYPE 2 - 2512C - "AS.15” - GREGON - 9698218

CUSTOMER COPY
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HOME : CONT: 1-800-866-9860
BUS: CELL: SERVICE ADVISOR: 256 CHARLES L WILEY
COLOR YEAR MAKE/MODEL VIN I LICENSE MILEAGE IN / OUT TAG
WHITE 23 CHEVROLET SUBURBAN 49436/49436 T804
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN23 DI 17:00 20JUN25 0.00f CASH 22JUL25
R.0. OPENED READY OPTIONS: DLR:19030 ENG:6.2 Liter
10:16 20JUN25 [16:50 22JUL25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
Dear Customer:
You may receive a survey from Chevrolet. If
for any reason you feel you cannot answer all
of the questions completely satisified please
contact your service consultant. The survey
is extremely important!
Thank you for returning your survey.
WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE [ * .
b,:nﬁa_l.s}gmﬁgm DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND Wsenr?:vesgggg ac(g]s;gsé DESCRIPTION TOTALS
IMPLIED, INCLUDING PLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY [6Qusl to 26% of the [ LABOR AMOUNT 0.00
IN CONNECTION WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ENTIRE RISK AS TO THE [total cost of labor and| pARTS AMOUNT 0.00
QUALITY ANO PERFORMANCE OF A PART IS WITH YOU AND IF A PART PROVES DEFECTIVE AFTER PURCHASE, |parts, not to exceed
YOU WILL BE RESPONSIBLE FOR THE ENTIRE COST OF ALL SERVICING AND REPAIR, UNLESS A MANUFACTURER |$30.00, to the Repair| GAS, OIL, LUBE 0.00
OR DISTRIBUTOR'S WARRANTY APPLIES. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS Order for shop suppl.es
ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND . : €S| SUBLET AMOUNT 0.00
ONLY SUCH MANUFACTURER OR DISTRIBUTOR, NOT THE DEALERSHIP, SHALL BE LIABLE FOR PERFORMANCE |US@d in connection with
UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY |this repair. MISC. CHARGES * 0.00
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF
PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. P ; ALL PARTS ARE NEw | TOTAL CHARGES 0.00
igni A ¢ I h were notifi n i i erforr
the SENices/repairs fomized n (NS Involcs and that you received.(or nad the opportunity to inspect any| UNLESS OTHERWISE | LESS INSURANCE 0.00
;;‘e’?\cr;gs:t"[guaes. requested by you. The vehicle is being returned to you in exchange for your payment of INDICATED. CAT TAX O : D O
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

[J Non-GM Parts/Accessories installed by the Dealer: Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty. They also may damage
the vehicle, compromise its compliance with safety standards or void the GM Warranty on the vehicle itself. GM is not responsible for the consequences of installing any

non-GM equipment, parts or accessories on the vehicle. A list of non-GM parts is available to you upon request.

CUSTOMER SIGNATURE

? 2014 COX Gobal, LLC  108/17 SERVICE INVOICE TYPE 2 - 2512C - "AS-15" - OREGON - 9698218

CUSTOMER COPY





