2/16/26, 9:04 AM

Repair Order Detail

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

REPAIR ORDER DETAIL

Repair
viv: - Order
Number:
Dealer Repair -
BAC: 116225 Order Type: S°TVice

Service
Order Open
Date:

Oct 16,
2025

Service Dec
Order Closed 29,
Date: 2025

rirst Name: [N Phone Adaress: |
Last Name: [ P,:’X‘;:f —— City: DUNCAN
Account: - Phcﬁ\eel! l State: OK
Customer Email Zip
Number: - Address: Code: -
Advisor ID: 886 Advisor Full Name: AUSTIN TERRY
Year: 2023 Make: Cadillac Model: Escalade
Merchandise Model ) Delivery Dec 31,
Code: e e NS Date: 1899
Custor;aer Warranty Internal Rg::’ae':
y Amount 9044 .25 Amount 00 9044 .25
e Subtotal: Subtotal: FATROLE
Subtotal: otal: ubtotal: Subtotal:

13


Natosha McKnight
FOIA LONG RED


2/16/26, 9:04 AM Repair Order Detail

DMS
DS DRS DMS Reported
Reported Reported Reported Repair
Customer 0.0 Warranty 9044 .25 P 0 PaIl 9444 25
Pay Amount Internal Order
Subtotal: Subtotal: Subtotal: Amount
Total:
Invoice Line Event Repair Labor DMS Operation DMS Operation Standard Operation Labor
Item Department Type Type 3 Code Description Code Amount
) STANDARD
1 Service Warranty DIAG3 DIAGNOSIS 3200 31147
STANDARD
2 — Warranty DIAG3 DIAGNOSIS 3200 3078.38
STANDARD
3 - Warranty DIAG3 DIAGNOSIS 3200 -3078.38
STANDARD
4 - Customer pay DIAG3 DIAGNOSIS 3200 —
5 Service Customer pay TOW VEHICLE TOWED IN 9400 -

Invoice Line  Event Repair Labor Part Number (DMS Part Description (DMS  Part Unit Parts

Item Type 2 Value) Value) Cost Amount Parts Quantity
1 Warranty 12679867 g'{)N'GASKET (03901- 4 46 222 1
SL-N-SEAL (01516-
1 Warranty 24504031 BOPOKT) 10.19 19.49 1
1 Warranty 15032594 N-NUT (03613-BOPCKT) 4.08 781 6
SL-N-FILTER (01836-
1 Warranty 12737081 PR 503 9.62 1
1 Warranty 19420057 N-OIL (08800-BOPCK) 53 9.21 9
1 Warranty 12740076-C (":';)ErNG'NE (00000-CT) - 70000 7000.0 1
1 Warranty 12740076-C (";ENG'NE (00000-CT) - 70000 70000 0
1 Warranty 85724972 SL-N-HOSE (01540-CT)  107.64 205.92 1
SL-*-N-RADIATOR
1 Warranty 85575817 01215.01 104.04 199.03 1
1 Warranty 12691785 SL-N-TUBE (01745-CT) 11,53 22.06 1
1 Warranty 12682391 g#')N'GASKET (01079 56 1.07 2
1 Warranty 12669858 SL-N-BELT (01066-CT)  39.54 75.64 1
1 Warranty 12658178 (S:#‘)N‘BE'-T KIT(01066- 4935 9435 1
SL-N-SEAL (09222-
1 Warranty 13579648 BOPOKT) 9.62 18.4 1
SL-N-SEAL (09190-
1 Warranty 13579649 BOPOKD) 1046 20.01 1
1 Warranty 11549180 SL-N-BOLT (00002-CT) 057 1.09 6
1 Warranty 23129010 g'{)N'GASKET (01550- 5 46 10.44 1
1 Warranty 22088272 g#‘)N‘RETA'NER (01540- 4 g9 323 2
1 Warranty 15035747 SL-N-SEAL (03611-CT) 1343 2569 1
1 Warranty 12740076 N-ENGINE (00000-CT)  2380.0 4552 94 1
1 Warranty 15077362 SL-N-SEAL (03611-CT) 1272 2433 1
1 Warranty 12626354 g#')N'GASKET (03270- 5 55 43 8




2/16/26, 9:04 AM Repair Order Detail

Invoice Line  Event Repair Labor Part Number (DMS Part Description (DMS  Part Unit Parts .
Parts Quantity

Item Type 2 Value) Value) Cost Amount

1 Warranty 85639955 SL-N-SEAL (04128-CT)  0.76 145 1

1 Warranty 11546600 N-BOLT (03275-BPCKT) 5.71 10.92 10
1 Warranty 12657093 g'k'%'GASKET (03270- 44 78 22.54 2

1 Warranty 12679463 SL-N-PIPE (03163-CT)  11.82 22,61 1

1 Warranty 12703668 SL-N-PIPE (03163-CT)  15.41 29.48 1

SL-N-SEAL KIT (03331-
CT)

1 Warranty 12726902 52.14 99.74 2






