INFORMATION REDACTED

PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.
552(B)(6)

R/O Open Date R/O Number
12/19/25

SERVICE DEPARTMENT HOURS R/O Close Date Staus
@BU'CK ’ Mc 7:30a.m.106:90p.m. 01/20/25

7:30a nl:/lc:gdsag(; :?:aéaturday Mileage In Mileage Out
27161 US HWY 98 Daphne AL 36526 55096 55105

hone: (251) 625-8014 + servicenow@tamerongc.com
P @) e v Service Advisor / Tag #

TOMMIE T/3999

Work Phone | Vehicle Identification Number

Home Phone Delivery Date | In-Service Date
L [11/25/23 11/25/23
| Body | Calor |  License Number

YUKON XL 4WD 4DR DENALI UL WHITE FROS
G558203 EXT SERV CONTRACT Exp: 750000 or 12/12/26 Ded: 100 ]

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#1 - MR 0600743: GMC MAINTENANCE AND MULTI POINT INSPECTION
Sub Total: Labor: .00 Parts: .00 Total: .00

#2 - MR 10: ELECTRICAL
CUSTOMER STATES GETTING A SERVICE PARK ASSIST
MESSAGE ON THE DASH
Tech: JAIME(728) 356642150
Sub Total: Labor: .00 Parts: .00 Total: .00
OPERATING AS DESIGNED AT THIS TIME

#3 - MR 21: TRIM
CUSTOMER STATES LUMBAR SEAT WILL NOT ADJUST ON
DRIVERS SEAT
Tech: JAIME(728) 356642150 Serv Contr
Installed 13566525 :N-SUPPORT (16720-CT) Qty: 1 Serv Contr
VERIFIED CUSTOMER CONCERN FOUND THE LUMBAR
SUPPROT FAILED INTERNALLY REPLACED AND RECHECKED
OPERATION AFTER ALL OK AT THIS TIME

#4 - MR 10: ELECTRICAL
CUSTOMER STATES PASSENGER FOG LIGHT/PARK LIGHT
NOT WORKING
Tech: JAIME (728) 356642150
Sub Total: Labor: .00 Parts: .00 Total: .00
OPERATING AS DESIGNED AT THIS TIME

#5 - MR 10: ELECTRICAL

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *I hereby authorize the repair LABOR
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.” SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by BRZARDOUS MATSMALS
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor autherizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

© 2016 DEALERTRACK TECHNOLOGIES - Dealership Applicabon Group



marykay.mcmahon
FOIA 2 - Paragraph style


RI/IOY Niimhar

R/O Open Date
2/19/25 l

I

TAMEHON

SERVICE DEPARTMENT HOURS R/O Close Date Status
7:30 a.m. to 6:00 p.m. i
@BuICK | M e Reprint
Mileage In Mileage Out

7:30 a.m. to 5:00 p.m. Saturday

27161 US HWY 88 Daphne AL 36526
Phone: (251) 625-8014 - servicenow@tamerongc.com

55096 55105
Service Advisor / Tag #

TOMMIE T/3999

Vehicle Identification Number

Work Phone

Home Phone |

very Uad o
- ]11/25/23 11/25/23

| Body | Color | License Number

2023 YUKON XL 4WD 4DR DENALI UIL{ WHITE FROS
| G558203 EXT SERV CONTRACT Exp: 750000 or 12/12/26 Ded: 100

AMOUNT

DESCRIPTION OF SERVICE AND PARTS
CUSTOMER STATE BACK UP CAMERA IS BLACKING OUT AT
TIMES AND GIVES THE RED TRIANGLE ON THE SCREEN
WHEN HAPPENS
Tech: JAIME(728) 356642150
OPERATING AS DESIGNED AT THIS TIME

LB RS S S S SRR R RS R R SRR SRR R RS RS R AR R R LR RS RS R R R R R R R R RS R R RS RS

* BUY 2 GET ONE FREE OIL CHANGE ®

LEEEEES S SRR SR SRR R R R R ER R R R R SRR R R R RS EER R R R RIS R R R RS LR RS R R

Please Note: P-485.76
L-2.8-583.54
TAX-46.15
AMT-965.45

EMAIL-CLAIMS@TOTALWARRANTYSERVICES.COM

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *| hereby authorize the repair | LABOR .00
work hereinafter to be done along with the necessary material and agree that you are not 00
responsible for less or damage to vehice or articles left in the vehicle in case of fire, theft, or any PARTS %
other cause beyond your control or for any delays caused by unavailability of parts or delays in 10 0
paris shipments by the supplier or transporter. | hereby grant you or your employees permission to DEDUCTIBLE o : 2
operate the vehicle herein described on streets, highways. or elsewhere for the purpose of testing | SUBLET .00
andlor inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto." SHOP SUPPLIES .00
.00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by VATARUOUS MATENIALS
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. .00
including any implied warranty of merchantability or filness for a particular purpose, and the seller
neither assumes nor authorizos any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT .00
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
100.00

100.00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

8 2016 DEALERTRACK TECHNOLOGIES Deaership Apphication Group ‘






