INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Add details for all Goodwill Types

This is a re-issue due to first check being mailed to incorrect address: refer to goodwill -
1. Cause: Engine

2. Status During Repairs: inoperable

3. Repair Status (not needed for Par Pre Authorization): repaired

4. Business Case: -has purchased 1 General Motors brand vehicles. -experienced engine issues when he took his
vehicle to Fahrney. Fahrney GMC replaced the engine which provided resolution to the customer s vehicle concern.-vas
without his vehicle from 11/3/25 till 11/26/25 for a total of 23 days. During this time the dealership did not provide a loaner
and the customer was not able to pay out of pocket for a rental. Providing the customer $1273.30 in policy reimbursement for
VPR will show the customer that General Motors stands behind their products, values customers, and will help retain this
customer for years to come,

5. Owner Contact: _

6. Goodwill Type: VPR

Required for Reimbursement/Mobility Reimbursements

1. Amount: $1273.30

2. Repair Start: 11/3/25

3. Repair Completion: 11/26/25

4. Days to Repair: 23

5. Dealer Provided Courtesy Transportation: no

6. Customer Obtained Alternate Transportation: no

7. Reimbursement Type: VPR

8. Payable To:

Engine

FAHRNEY GMC


Derrell.Lyles
FOIA-Long




