INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 US.C.
552(B)(6)

CUSTOMER #:

Cadillac of Memphis
5433 Poplar Avenue

HLRHEOLER Memphis, TN 38119
901-761-1900
PAGE 2 www.landersmemphis.com

SERVICE ADVISOR: 349573 WILMAR COELHO

VIN |  LICENSE MILEAGE IN / OUT TAG
21 | CADILLAC ESCALADE £9534 /69534
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

IS

29APR21 D 18:00 080CT25 0.00] CASH 0SDEC25

R.0. OPENED READY OPTIONS:  DLR:03820 ENG:6.2 Liter

12:41 080CT25 [16:20 09DEC25

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 12623437 (S)GASKET /0
6 15032594 NUT (N/C)
1 12658178 (S)BELT KIT (N/C)
1 12346250 COOLANT (N/C)
1 88864542 BATTERY ' (N/C)
1 85015815 (S)BLOCK (N/C)

PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

65000 Vehicle died while driving and was towed in 4067490 24.00

Vehicle engine was locked and would not turn over manually. I tried to
turn engine over manually with breaker bar and socket, but engine was
locked. I had to remove cylinder heads (lLabor op codes 4061770 and
4061790) in order to turn engine over freely and remove torque
converter bolts. Afte soving cylinder heads and getting
the old engine block out, 1 replaced old engine with
Remanufactured Engine After replacement, I
refilled all fluids. I recharged a/c system. When I tried to start
vehicle, it would not start due to a dead battery. I performed a
battery test and was lead to replace battery (Labor op codes 4041512
and 4041510). After battery replacement, the vehicle would not start
due to a blown 400a fuse on the battery distribution fuse block. Once i
replaced the fuse block (Labor Op code 5430180), vehicle would start
up. All issues resolved

****************************************************
B ECM Software Update

CAUSE: F
2107810 Engine Control Module Reprogramming with
SPS
370758 WG (N/C)
PARTS: 0.00 LABROR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

65000 Vehicle had open recall for ECM software update (N252510321)

3107 rmed software update for engine control module.
WCC:

********************************************

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE P UPRLY _COSTS: We DESCRIPTION TOTALS
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF 10% of the total cost of labos] LABOR AMOUNT 0.00
THIS REPAIR INVOICE. and parts, not to sxceed| PARTS AMOUNT 0.00
P $19.95, to the Repair Order for A IL L
By signing below, you acknowledge that you were notified of and shop supplies used in connection GAS, OlL, LUBE 0.00
authorized the Dealership to perform the services/repairs itemized |Wwith this repair. SUBLET AMOUNT 0.00
In this Invoice and that you received (or had the opportunity to MISC. CHARGES * 0.00
iNspect) any replaced parts as requested by you. The vehicle is ALL PARTS ARE NEW TOTAL CHARGES 0.00
gemg returned to you in exchange for vour payment of the Amount UNLESS OTHERWISE LESS INSURANCE 0.00
ue. ED. =
IEERERT SALES TAX 0.00
OATE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 0.00
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Mary Kay McMahon
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