Repalir Order Detaik«=@ustomer Copy
RO Number:-

Customer: MAYW
Phone(s): Contact:

Vehicle:

Mileage: 60,795

Service advisor: 7949

TIONS

RO Status: CLOSED

viin: [

2021 YUKON

BLACK

Payment type: MC, DEBIT,
CHG
Promised time: 06:00 PM

Waiter: No

Estimate:

0.00

Tag number Promised date: 05/23/2025
A PERFORM FREE MULTI-POINT VEHICLE INSPECTION ($49.95 VALUE)
MO02 ISP PERFORM FREE
MULTI-POINT VEHICLE
INSPECTION ($49.95
VALUE)
Tech(s): 7973, 7537
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A:
B RECALL CAMPAIGN N252494000 - L87 ENGINE LOSS OF PROPULSION
33R ISP RECALL CAMPAIGN
N252494000 - L87
ENGINE LOSS OF
PROPULSION
Tech(s): 7973
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B:

Story: 60853 refer to line ¢ #

Engine Loss of Propulsion

Safety Recall - L87

C

~

~

~

~

SHOP SAID ENGINE WAS SEIZED
ENGINE REPLACEMENT

4067490

Tech(s):

85015815

19420611
FRT
Z5000

12669858
12658178
13579648
13579648
11549180
23129010
22988272
15035747
15077362
12626354
12682391
85639955
11548998
11546600
12657093
12679463
12703668

WGM
7973
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H

N

~

(S)BLOCK
REMANUFACTURED ENGINE
FREIGHT
WARRANTY COST

DIFFERENCE

(S)BELT

(S)SEAL
(S)SEAL
(S)BOLT

(S)SEAL
(S)SEAL

(S)SEAL
(S)BOLT
BOLT

OONRFRORREPNRORRREER

(S)BELT KIT

(S)GASKET
(S)RETAINER

(S)GASKET
(S)GASKET

2 (S)GASKET

1 (S)PIPE
1 (S)PIPE

~

~

~

CUSTOMER STATES NO START WAS TOWED IN WILL NOT TURN OVER ANOTHER

N/C

0.00

N/C

0.00

N/C

N/C
N/C
N/C
N/C

N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C



Customer: MAYWEATHER PROMOTIONS

Repair-OrderDetail'+ Customer-Copy

RO Number: - RO Status: CLOSED

Phone(s): Contact: Main:_ Cell:
Vehicle: 2021 YUKON BLACK
Mileage: 60,795 Payment type: MC, DEBIT, Waiter: No
CHG
Service advisor: 7949 Promised time: 06:00 PM Estimate: 0.00
Tag number Promised date: 05/23/2025
12726902 2 (S)SEALKIT
19432442 2 (S)SEALKIT
12679867 1 (S)GASKET
24504031 1 (S)SEAL
19432334 8 OIL
12346290 4 COOLANT
85724972 1 (S)HOSE
85575818 1 W-(S)RADIATOR
12682391 1 (S)GASKET
12623437 1 (S)GASKET
12735811 1 (S)FILTER
19420611 -1 CORE RETURN
13542820 1 (S)SENSOR
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C:

Story: 60853 | Safety Recall - L87 Engine Loss of
Propulsion 4067490 Verified customer concern. Engine will

not spin over by hand using a 3 foot breaker bar. created a
tac cas |} hecked starter fuse at battery fuse
block, f wn. Removed oil filter and
inspected, found excessive bearing material inside filter.
Removed upper oil pan to inspect and remove caps until
engine can freely spin. After removing all 8 caps, found

first 6 rod bearings to have spun. Proceeded with engine
replacement and removed engine. Replaced engine, radiator,
along with all one time use seals, gaskets, bolts, and

pipes. Replaced battery fuse block. Primed fuel system,
vacuum filled cooling system, primed engine with oil, and
performed all necessary re-learn procedures. After starting
vehicle, check engine light turned on for no communication
with LIN BUS 9 to battery current sensor. Tested circuit and
found proper LIN BUS voltage at sensor. Voltage switched
from 1 volt to 11 volts. Indicating a defective battery

sensor due to fuse block issue. Replaced battery current
sensor. Test drove vehicle 50 miles, no further issues. Old

D
AT 05/13/25 03:13 PM. ESTIMATE APPROVAL TOTALS: $1785.71

-APPROVALS MADE BY THE CUSTOMER OVER PHONE AT 05/23/25 12:44 PM.

ESTIMATE APPROVAL TOTALS: $2222.70
ALRO ISP AUTO.LIVE REPAIR

ORDER -APPROVALS MADE
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AUTO.LIVE REPAIR ORDER -APPROVALS MADE BY THE CUSTOMER OVER PHONE

N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C
N/C
0.00

N/C



Repair-OrderDetail'+ Customer-Copy

RO Number: - RO Status: CLOSED

Customer: MAYWEATHER PROMOTIONS

Phone(s): Contact: Main _ Cell:
Vehicle: 2021 YUKON BLACK
Mileage: 60,795 Payment type: MC, DEBIT, Waiter: No
CHG
Service advi Promised time: 06:00 PM Estimate: 0.00
Tag number - Promised date: 05/23/2025

BY THE CUSTOMER OVER
PHONE AT 05/13/25

03:13 PM. ESTIMATE
APPROVAL TOTALS:
$1785.71 -APPROVALS
MADE BY THE CUSTOMER
OVER PHONE AT
05/23/25 12:44 PM.
ESTIMATE APPROVAL
TOTALS: $2222.70

Tech(s): 999

Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00
E** TIRES

GENERAL CPF TIRES 200.00
Tech(s): 7973

86516240 4 TIRE 1,245.76

TD 4 Tire Disposal 11.00

TT 4 Tire Tax 4.00

Pts: 1,245.76 Lbr: 200.00 Other: 15.00 Total Line E: 1,460.76

Story: 60795 Tires Remove and replace tires completed

~ ~ ~ ~ ~ ~ ~ ~ ~

e WHEEL ALIGNMENT STANDARD
20 CPF WHEEL ALIGNMENT 179.95
STANDARD
Tech(s): 7973
Pts: 0.00 Lbr: 179.95 Other: 0.00 Total Line F: 179.95
Story: 60795 Alignment Wheel alignment completed.

~ ~ ~ ~ ~ ~ ~

G** BATTERY

4041510 CP BATTERY REPLACEMENT 24.00
Tech(s): 7973

88864542 1 94RAGM 221.50

88864542 -1 CORE RETURN -9.00

Pts: 212.50 Lbr: 24.00 Other: 0.00 Total Line G: 236.50

Story: 60795 Battery Replacement 4041510 Performed battery test
using GM Battery Tester. Battery test failed. Removed and
replaced battery. No further issues.

RO
B3G1 BUY 3 TIRES GET ONE FOR N/C
$1
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line
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Repair-OrderDetail'+ Customer-Copy

RO Number:_

Phone(s): Contact:

Customer: MAYWEATHER PROMOTIONS _
el 5

Vehicle:
Mileage: 60,795

Service advisor: 7949
Tag number:

2021 YUKON BLACK

Payment type: MC, DEBIT,
CHG

Promised time: 06:00 PM
Promised date: 05/23/2025

Cell:

RO Status: CLOSED

Waiter: No

Estimate:

0.00

RO: 0.00
Customer Pay
Labor 403.95
Parts 1,458.26
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 66.37
Deductible 0.00
Total Charges 1,928.58
Less Insurance/Adjustment 310.44
Sales Tax 101.35
Total 1,719.49
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