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PARKER
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The Reynokde and Reynoids Compary CAAINTSI14E CCE72037 Q (10/22)

2 ENGINE REPLACEMENT.

OwW20 OIL 8.800 N
BOLT 0.002 Y
BELT KIT 1.066 Y
GASKET 1.079 Y
SEAL 1.516 Y
GASKET 3.270 Y
PIPE 3.1
PIPE 3.1
BOLT 3.2
GASKET

3

~N oo

RADIATOR 1.
COOLANT 8.8
ENGINE 0.00
BOLT 0.00
BOLT 4.115
SEAL 9.222 ¥
NUT 3.613 N
CORE RETURN

NS

IS A KNOCK NOISE COMING FORM THE
VEHICLE , PLEASE CHECK AND ADVISE

------------ DESCRIPTION------~--LIST PRICE-UNIT PRICE-

JOB # 1 YOTAL PARTS

JOB # 1 TOTAL LABCR & PARTS

CUSTOMER STATES THE VEHICLE STARTED JERKING AND SHUT DOWN
WHILE DRIVING, ADVISE.
CHECKED VEHICLE, FOUND ENGINE SLOW TO CRANK AND TURNS OVER
SLOWLY. USING JUMP BOX WAS ABLE TO GET THE ENGINE TO START
WITH A LOUD SCREECHING NOISE AND KNOCKING FROM THE ENGINE.
VERIFIED OIL LEVEL AND CONDITION, FOUND OIL CLEAN AND FULL.
REMOVED OIL FILTER AND FOUND SEVERE METAL CONTAMINATION FROM
THE ENGINE. DRAINED ALL FLUIDS AND RECOVERED FRECN.
ED AND REPLACED THE ENGINE. OLD SERIAL #

REPLACED WITH NEW

CUSTOMER COPY

REPLACED ALL NECESSARY BOLTS, GASKETS AND SEALS. REPLACED
RADIATOR AND OIL COOLER LINES, REPLACED FUEL FEED PIPES AND
TRANSFERRED ALL NECESSARY PARTS TO REPLACEMENT ENGINE.
FILLED WITH OIL COOLANT AND FREON. PERFORMED CRANKSHAFT
LEARN PROCEDURE AND IDLE LEARN RESET. CLEARED CODES AND ROAD
TESTED VEHICLE TO VERIFY REPAIRS AND NO FURTHER ENGINE

[CONTINUED ON NEXT PAGE]

WARRANTY
WARRANTY
HWARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
HWARRANTY
WARRANTY
WARRANTY
0.00

or implied, including any

FOR 12 MONTHS OR 12300 MILES

Environmental Compliance Charge
Maintaining and repamng your car
nevitably involves the use of chemecais
and generation of wasles (sulvents
olls, caustics, lead, asbestos, el j thal
must be sorted, managed and
disposed of in strict compliance with
federal, state and local envizonmental
regulations We support  these
reguiaicns and also believe our
customers do, 100 because they heip
ensure a saler. healthier environment
for everyone Complying with these
regulations increases the cost of
service Ordinanly, increased costs
simply result in an increased hourly
fabor charge. This dealership has
decided in lieu of raising Its labor rate,
10 hst a compliance charge on
appropriate service bills because we
beleve our cusliomers would be
interested 1o know that they are helping
1o pay for a cleaner environment

PARKER CADILLAC, INC., DISCLAIMER
OF WARRANTY - The only warranties
applying o this part(s) are those which
may be offered by the manulacturer.
The seling dealer hereby expressly
disclaims all warranties, either express
implied
warranties of merchantability or titness
for a particular purpose, and neither

assumes nor authonzes any other
person 1o assume for it any Nabiltty in
conneclion with the - e of e e
andor sefviee. b !

anhlled to recows ftom the :n-h.r:
dealer any consequential danges
damages to roperty, daniages tor

of use, loss of ime, loss of prott o
income, or any nther moagania
damages

PARTS AND LABCR ARE GUARANTEED

10:49am

Thank You For
Your Business
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AGVISOR TAG INVOICE DATE
ILAUREN 611 NI | 10/31/25
——— LABOR RATE TLICENSE NO MILEAGE feotor ———
: ! 43,467/ :
YEAR / MAKE / MODEL DELVCAY DATE DELIVERY MILES

22/CADILLAC TRUCK/ESCALADE ESV/4DR 2|

FTE NO . T i

ELLING DEALER NO PRODUC TION DATE

l

O DATE

10/21/25 1

MO:

--------------- DESCRIPTION--«-«==~~-LIST PRICE-UNIT PRICE-
J08 # 2 TOTAL PARTS 0.00

Jo8 # 2 TOTAL LABOR & PARTS 0.00

------------------------ LIST PRICE-UNIT PRICE-
J0B # 3 TOTAL PARTS 0.00

JOB # 3 TOTAL LABOR & PARTS

------------------------ LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00

JOB # 4 TOTAL LABOR &

PARTS

CGJRTESY (.AR HASH
COURTESY CAR WASH FOR PARKER CADILLAC CUSTOMERS.
COURTESY CAR WASH FOR PARKER CADILLAC CUSTOMERS.

PARTS -~~~ QTY---FP-NUMBER---=+ocemnnnnn= DESCRIPTION== === === LIST PRICE-UNIT PRICE-
J08 # 5 TOTAL PARTS 0,00
J08 # 5 TOTAL LABOR & PARTS 0.00
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customer had vehicle towed in

TECHNICIAN CERTIFECATION------ ceveee e i i cereensemaeann .
488 KEVIN MILLER

PARKER CADILLAC, INC., DISCLAIMER
OFf WARRANTY - The only warranties
applying 1o this parl(s) are those which
may be offered by the manufacturer
The seling dealer hereby expressly
disclaims all warranties, either express
or imphed, including any implied
warranties of merchantability or filness
for a particular purpose, and neither
assumes nor authorizes any ofher
person to assume for it arv liakility in |
connccLan worths e [ )

and or scivng L ' AR 3] ,
entitled 10 reover b B ! oo
dealer any corscgael } B
damages 1o proger iy, o
of use, loss of mwe .
inceme, or any  other e fental
damages

PARTS AND LABOR ARE GLARANTLLD
FOR 12 MONTHS OR 12,000 AN_ES

Environmental Compliance Charge
Mamntaining and repainng your o
inevitably involves the use of chemmcals
and generation of wasles (solvents.
oils, caustics, lead, asbestus, efc ) that
must be sorted, managed and
disposed ol in strict compliance with
tederat, state and local environmental
regulations.  We  suppoit  [hese
reguiations and also believe our
customers do, oo because Iney help
onsuro a safer, healthier environment
for eveiryone Complymg wilh [hese
regulations mncreases the cost of
service Ordinanly, increased costs
sunply result in an increased hourly
labor charge This dealership has
decided i hieu of raising its labor rate,
1o Ust a comphance charge on
appropnate service bills because we
believe our customers would be
intereslud to xnow thal they are heiping
to pay for & cleaner environment.

Thank You For
Your Business
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[ ] CHARGE
[ ] AMEX

{ ] CASH
[ ]nm/C
THANKS for the opportunity to earn your business. We know

you have a choice when it comes to servicing your Cadillac
and we are honored that you choose Parker!

[ ] CHECK#
[ ] VISA

As part of our ongoing commitment to improve the level of
service we provide you may be chosen to receive a survey
rating our performance today. We apprecaite you taking
time to complete the survey, either online or by mail.

Your “Complete Satisfaction® is our goal. If for any reason
we haven't acheleved this goal please contact us immediately

CUSTOMER SIGNATURE
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TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL €.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE §

{ END OF INVOICE |
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PARKER CADILLAC, INC., DIS!

OF WARRANTY - The only warranties

applying to this pari(s) are those which

may be offered by the manufacturer

The seling dealer hereby expressly

disclaims all warranties, ether express
or imphed. including any mplied
warranties of merchantability or fitness
for a particular purpose, and nedher
assumes nor authorizes any other
person 1o assume for it any fability in
connection with the s.ale of s partsy
and/or service Buyer snali not oe
entitled w0 recover from the selling
dealer any consequentia! dam ies,
damages to property, damages fo- (oss
of use, loss of tme, loss of profit, or

income, or any other incidental

damages

PARTS AND LABOR ARE GUARANTEED
FOR 12 MONTHS OR 12,000 M'LES

Environmentai Compliance Charge
Maintaining and repainng your car
ingvitably involves the use of chemicals
and generation ol wastes (solvents,
oils, causlcs, lead. asbesios. etc.) that
must be sorted, managed and
disposed of in strict compliance with
federal, state and local environmental
regulations  We  support  these
reguiations and also believe our
customers do, toc because they help
ensure a saler, healthier environment
for everyone Complying with these
regulations increases the cost of
service Ordinanly, increased costs
simply result In an increased hourly
labor charge. This dealership has
decided i lieu of raising 1ts labor rate,
to hst a compiliance charge on
appropriate service bilis because we
believe our customers wou'd be
inlerested 1o know thal they are helping
to pay for a cleaner environment

Thank You For
Your Business






