
ZCommunityTrustBank, Inc, building communities...built on trust

P. O. Box 2947 346 North MayoTrail
Pikeville, Kentucky Pikeville, Kentucky 41501-1492
606-432-1414

05-27-2025

Re:

To Whom It May Concern;

Payments beginning 02-01-2025 on the above referenced Community Trust
Bankloan have been received asfollows:

date received amountreceived due date ofBill
02-03-2025 $1,310.46 02-25-2025
03-05-2025 $1,310.46 03-25-2025
04-02-2025 $1,310.46 04-25-2025
05-01-2025 $1,310.46 05-25-2025

lf you have questions aboutthis, please contact me at 1-800-567-3679 or my
Direct Line 1-606-437-3215.

Sincerely,

oan Servicing SupervisorIl

Member FDIC
4

eeri at

Derrell.Lyles
FOIA-Long
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Community
TrustBankru , Inc. building communities...built on trust’
P. O. Box 2947 346 North MayoTrail
Pikeville, Kentucky 41502-2947 Pikeville, Kentucky 41501-1492
606-432-1414

05-27-2025

Re:

To Whom It May Concern;

Payments beginning 02-01-2025 on the above referenced Community Trust
Bankloan have beenreceived asfollows:

date received amountreceived due date ofBill
02-03-2025 $1,310.46 02-25-2025
03-05-2025 $1,310.46 03-25-2025
04-02-2025 $1,310.46 04-25-2025
05-01-2025 $1,310.46 05-25-2025

If you have questions about this, please contact me at 1-800-567-3679 or my
Direct Line 1-606-437-3215.

Sincerely,

nnifer Belcher, AVP
Loan Servicing SupervisorI!

Member FDIC
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03/01/25
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ISOBH 4 -----00---To MMaTaST TERE Sine ow wineinieheGUSTS SeSee coe enenanwawEwcauane ana—re

' " IE| 5[LABOR= ~~ ~~ ------- 2 nnn enn n eee nen neneeee een nee e eee c enn e neens .
i3# 1 WONT START TECH(S 0.00 a
‘ CUSTOMER STATES VEHICLE WONT START fee
i verified customer concern, engine damage internal | =
j waiting on engine — ~

‘088 1 TOTALS+-0----neeennncennnnnaaennncencnnnnnsncsnecncccwcesecenenee
|

| JOB# 1 JOURNAL PREFIX CTCS JOB# 1 TOTAL 0.00 |

JOBH 2 CHARGES---------------- en nn nee nnn n ween cee nnnnen nent ene n rennet nnn n ane eeennneeneeeenee anne

ao |

“CHECK ENGINE LIGHT TECH(S 0.00
| CUSTOMER STATES CHECK ENGINE LIGHT ON j

JOBH 2 TOTALS------- 200-20 n wenn nnn nnn nnn enent n en ene n teen ene ene ee

| JOB# 2 JOURNAL PREFIX CTCS JOB# 2 TOTAL 0.00
‘JOBH 3 CHARGES~-~~--------- 2-2 nen e nnn e en nnn nen enn nc nen e ee nnnnnnncnnncrecnnanneenaceconscnnees

i3# 3 *MULTI. PT. INSPECT ‘ TECH(S 0.00
ERFORM VEHICLE MULTI POINT INSPECTION,AND ADVISE CUSTOMER.

| INSPECTION COMPLETED AS PER REQUEST AND CUSTOMER HAS BEEN
\ ADVISED AS TO VEHICLES CURRENT CONDITION.
1

\JOBH 3 TOTALS-------------0-e enn n nnn nn nner nee e enn n ener enema een en enn eens
JOB# 3 JOURNAL PREFIX CTCS JOB# 3 TOTAL 0.00

rovausween een ene eee e eee e eee neee nena enn n een e eee n eeeee enn nnn nn nee e nee nenee eee n anna eee ne
DRAIIAIRRIKRETIREERTITREI TOTAL LABOR.... 0.00
* * TOTAL PARTS.... 0.00 |

* { ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET... 0.00 |

; * TOTAL G.O.G.... 0.00 |r [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG, 0.00 |
=" * TOTAL MISC DISC 0.00 |fe [ ] AMER XPRESS { ] OTHER { ] CHARGE * TOTAL TAX...... 0.00

3 Wo we {

> Ltschtaiiedomenananesacsbeneaneaneseaadaenes” TOTAL INVOICE $ 0.00
\

THANK YOU FOR YOUR BUSINESS! !
“If you're not COMPLETELY SATISFIED with your service PLEASE
“Contact customer service at 304-765-3988!!

face
| CUSTOMER SIGNATURE

}

-| PAGE 10F 1 ACCOUNTING COPY
~ [ END OF INVOICE } “02:34pm

MO:
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eo _ £7 Aan ra- C“J[ A ry eeaS ¢ MID*STATE ae
CHEVROLET a ad Giee CHEVROLET

26DaysDr.
SUTTON, WV 26601

o en CELL 5¢CUSTOMER NO, ADVISOR NO. INVOICE DATE

|
05/23/25

= [LABORRATE [LICENS COLOR STOCK NO.oo —_
DELIVERY MILES

SELLING DEALERNO.|PRODUCTIONDATE
|ROMEOe]

| | 05/15/25,
~~ [BUSINESSPHONE ~ I |Comments —_ ~ MO:

boa 4 CHARGESsis ewnnewnmorsaceeacer=waneKeno Pees hee emeemens(SveSne > Siew ernaemMemacacteees

;
eeotaaeheae ice wininie seal e eS sie= bolo = eoo veiieiiiae.._... ORIVEABILITY . TECH(S) 0,00

| ‘CUSTOMER STATES VEHICLEWILL NOT START
JOBH 1 TOTALS-----------~---- 0-2-2 2 nennennnennn nnn en nenee I

ALL PARTS NEWUNLESSSPECIFIED
JOB# 1 JOURNAL PREFIX CTCS JOBH# 1 TOTAL 0.00 OTHERWISE

- --------- 92 nn e nee e ene eeeeneeneene e e nnn em anne nnn n nn nnnnne
#2 CHECKENGINELIGHT » TECH(S yy

MER STATES CHECK ENGINE LIGHT ON Ly
| BELT IDLER PULLEY BEARING FAILED. 4
| REPLACED BELT IDLER PULLEY. ? , <

PARTS------QT R---------------DESCRIPTION--------------------UNIT PRICE- > annem ~ $
| PULLEY RANTY | ay ertINpdsaeeiaYOUR >
| TOTAL - PARTS 0.00 S$ SERVICE EXPERIENCE WITH US, >

“ - SE COfNTACT YOUR : c
DOBH 2: TOTALS-<22-- 222-5 - none nncceneentscceennrconsnwscoesesnseresseneons ha, - ADVISOR THANKYOU, =4 MID-STATE CHEVROLET, INC. |

¥
| JOB# 2 JOURNAL PREFIX som JOB# 2 TOTAL 0.00 a 304-765-5016 rlJOBH 3 CHARGES----------- 000-22 - nee eenernent e ene eens Ly 7
#3 -. ~~; ~=WARR =. STECH 7203 WARRANTY

OPEN CAMPAIGN
| WARRANTY CAMPERFORMED INSPECTION ON ENGINE FOUND DATE CODE TO BE WITHIN

SPECIFIED BUILD DATE FOR ENGINE REPLACEMENT.
| REPLACED ENGINE, ALL SINGLE USE FASTENERS, GASKETS AND

| FLUIDS.
OLD ENGINE NUMBER
NEW ENGINE NUMBER

Parts seereeQTY---F -------------DESCRIPTION-~-----------------~UNIT PRICE-1 ENGINE WARRANTY
-1 CORE RETURN WARRANTY
1 BELT WARRANTY
1 BELT KIT WARRANTY
4 SEAL WARRANTY
1 SEAL WARRANTY
6 BOLT WARRANTY
4 GASKET WARRANTY
2 RETAINER WARRANTY
f SEAL WARRANTY
a SEAL WARRANTY

i 8 GASKET WARRANTY
2 GASKET WARRANTY
2 SEAL WARRANTY
8 BOLT WARRANTY
10 BOLT WARRANTY

PAGE 10F3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:46pm
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_—— (MID*STATE
CHEVROLET Y CHEVROLET

26 DaysDr.
aeWY 266013016or 1-800-439-409¢

CUSTOMERNO. ADVISOR aa NO. INVOICE DATE aea—1 BRENTON 05/23/25
s ~~ J]TicesENO, SOLA87,947

|b3/6Mc/‘MODEL DELIVERY DATE | DELIVERY SALES
SELLING DEALER NO. PRODUCTION DATE

:

me
|
"05/15/25

RE BUSINESSPHONE SS 4 COMMENTSSCS Se
| MO:

PARTS------QTV.--FP -2-220<02-DESCRIPTION-~==022<naedun~c=e=---UNIT PRICE- SGASKET WARRANTY =

1 PIPE WARRANTY aeean (nd ie
i e eeSEAL KIT WARRANTY Veer | ¥
1 GASKET WARRANTY ue Gene |. S
i SEAL WARRANTY

OIL WARRANTY|ALL PARTS NEW UNLESS SPECIFIED
COOLANT WARRANTY OTHERWISE

i HOSE WARRANTY
1 RADIATOR WARRANTY
1 FILTER WARRANTY
i BLOCK WARRANTY
3 STUD WARRANTY IMPORTANT

TOTAL - PARTS 0.00 7 YOU MAY RECEIVE A
QUESTIONNAIRE FROM THE

MANUFACTURERINTHE NEXT FEW
BOGE 8 TOTALasansttititine somren qemee aaEEE TE anemamneew eeseH R tN DAYS. iF FOR ANY REASON YOU

JOB 3 JOURNAL PREFIX CTCS JOB# 3 TOTAL 0.00 nn*acemcumieuees
eee: COIRGESase saHe Rs noma nennense EEREAIA mm emnemRAee SESE CS HER anmmmemMNneNS SERVICE EXPERIENCE WITH US,

PLEASE CONTACT YOUR

OcaimanooTECH( 27203
is ' SERVICE ADVISOR THANK YOU,#4 : MULTI.PT;.INSPECT... os. oeFECH(S) . ao... INTERNAL+ MID-STATE CHEVROLET,INC.

ERFORM VEHICLE MULTI POINT INSPECTION,AND ADVISEinternal battery replacement per smitty, vehicle been
setting on lot
REPLACED BATTERY.

304-765-5016

PARTS-----~QTY---FP-NUMBER---------------DESCRIPTION--------------------UNIT PRICE-
1 94RAGM INTERNAL

TOTAL - PARTS 0.00

OBE © TOVALS~s1scnese nennenanor sheesh eae men-newscnesenusccusuieten

JOB# 4 JOURNAL PREFIX CTCS JOB# 4 TOTAL 0.00

tneKeynoldsandKeynolisCompanyERAINTSIM4ECOG03811
Q(02/23) PAGE 2 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:46pm
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THANK YOU FOR YOUR BUSINESS!!

Contact customer service at 304-765-3988!!
If you're not COMPLETELY SATISFIED with your service PLEASE

CUSTOMER SIGNATURE

PAGE 3 OF 3 CUSTOMER COPY [ END OF INVOICE ] 02:46pm

CHEVROLET
26 Days Dr.

SUTTON,WV28001Service 304-76 r 1-800-439-4093

CELL:
CUSTOMER NO. AG N INVOICE DATE05/23/25

TTABOR RATE. —~—~—~—~*SLIGENNSENO. ~=~—~S~*~*”:”CO AGE: COLOR BiOOK NO.are ne SER OAT03/GMC/ ne enero
ERLE

NO_“ —
[R.0. DATE _

| | 05/15/25
|BUSINESSPHONE =~~ +{COMMENTS eT —_—_

"

MO:
POTALS~00s cn Secense sce nenenmenccccencecnsosseenucensusecradeesses ecanamasscunscscccsuescraan= in

HeSededededededede teWeededekedeedeteeKKKKKKKEKEKREREEEKREEREEEEEER TOTAL LABOR. a 2 0.00 WE HONOR: ee iS
* LJ CASH [1 CHECK CK NO. [ 1* TOTAL SUBLET. 0:00 aera nit “eoi ‘ = TOTAL G.0.G.... 0.00 haanSe
* [ ] VISA [ ] MASTERCARD [[ ] DISCOVER * TOTAL MISC CHG. 0.00
id * TOTAL MISC DISC 0.00 ALL PARTS NEW UNLESS SPECIFIED
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00 OTHERWISE
* Onge a ew

MHHIKEKIER TOTAL INVOICE $ 0 e 00

IMPORTANT
YOU MAY RECEIVE A

QUESTIONNAIRE FROM THE
MANUFACTURERINTHE NEXT FEW
DAYS.IF FOR ANY REASONYOU

CANNOT GRADE US “COMPLETELY
SATISFIED,”IN DESCRIBING YOUR
SERVICE EXPERIENCEWITH US,

PLEASE CONTACTYOUR
SERVICE ADVISORTHANKYOU,
MID-STATE CHEVROLET,INC.

304-765-5016


