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PARKER
CADILLAC

1700 N Shackleford Rd
Littie Rock, AR 72212

501-224-2400 Tel
501-224-9407 Fax

www parker-cadiliac.com

S54E COrnZ) a.2510321{£ﬂﬁ “IIPDATES

N252510321 ECH SOFTHARE UPDATE

GENERAL MOTORS SERVICE UPDATE N252510321

VERIFIED ENGINE CONTROL MODULE IS RUNNING UP TO DATE
SOFTWARE AS PER GENERAL MOTORS SERVICE UPDATE N252510321.
WCC: 11BZ299824489,

ﬁ

o

PARTS- -~ - - - QTY---FP-NUMBER---~c---senv-=- DESCRIPTION-~----=-- LIST PRICE-UNIT PRICE-

PARTS -+ v v QTY---FP-NUMBER---~vrr-w=ucues DESCRIPTION-~----==- LIST PRICE-UNIT PRICE-
JOB # 2 1 12735811 FILTER 1.836 Y WARRANTY
JOB # 2 8 19432866 0W40 CIL 8.800 N WARRANTY
JOB # 2 1 12713787 CAP 1.758 Y WARRANTY
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

The Reynwolds and Reynoids Compan, ERAINTSII4E CCE72037 O (10722)

JOB # 1 TOTAL PARTS 0.00

JoB # 1 TOTAL LABOR & PARTS

H2$2494000 L87 EHGIHE LOSS OF PROPULSION (RELATED FIELD
ACTION: SEE SPECIA

GENERAL MOTORS SAFETY RECALL N252494000.

COMPLETED PICOSCOPE INSPECTION OF ENGINE. ENGINE PASSED.
COMPLETED OW-40 OIL CHANGE AS WELL AS OIL FILL CAP
CONVERSION AS PER GENERAL MOTORS SERVICE UPDATE N252510321.
WCC:FDYZ299818778,

CUSTOHER CHOSE NOT TO PERFORH MAINTENANCE AT THIS TIHE
TRANSMISSION SERVICE, BALANCE AND ROTATE TIRES, CABIN
FILTER, INDUCTION SERVICE, FUEL SYSTEM SERVICE

CUSTOMER CHOSE NOT TO PERFORM MAINTENANCE AT THIS TIME:
TRANSMISSION SERVICE, BALANCE AND ROTATE TIRES, CABIN
FILTER, INOUCTION SERVICE, FUEL SYSTEM SERVICE

CUSTOMER CHOSE NOT TO PERFORM MAINTENANCE AT THIS TIME:

TRANSMISSION SERVICE, BALANCE AND ROTATE TIRES, CABIN
FILYER, INDUCTION SERVICE, FUEL SYSTEM SERVICE

PARTS < - - » - QTY-~-FP-NUMBER=- - -==-=-=x--- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
J0B # 3 TOTAL PARTS

JOB # 3 TOTAL LABOR & PARTS

PARTS- ===~ QTY---FP-NUMBER--------------. DESCRIPTION--+-----. LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00

JOB # 4 TOTAL LABOR & PARTS

----------------------------------------------------------------------------------------------

[CONTINUED ON NEXT PAGE)  08:17am i
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PARKER CADILLAC, INC., DISCLAIMER
OF WARRANTY - The only warranties
applying to this part{s) are thoss which

may be offered by the manufacturer

The selling dealer heraby expressly

disclaims all warranties, gither express
or implied, inciuding any implied
warranties of merchantability or tithess
for a particuiar purpose, and neither
assumes nor authorizes any other
person to assume for it any liability in
connection with the sale of thus past(s)
and/or service. Buyer shall not be
entitied to recover from the sefling
dealer any consequential damages,
damages to property, damages for loss
of use, loss of time, loss of profit, or
income, or any other incidental
damages.

PARTS AND LABOR ARE GUARANTEED
FOR 12 MONTHS OR 12,000 MILES

Environmenta! Compilance Charge
Maintaining and repairing your car
ingvitably involves the use of chemicals
and generation of wasles (scivents,
oils, caustics, lead, asbestos, efc ) that
must be sorted, managed and
disposed of in strict comphance with
federal, state and local envirecnmentai
regulations. We support these
regulations and also beleve our
customers do, 100 because they help
ensure a safer, healthier environment
for everyone. Complying with these
requlations increases the cost ot
service Ordinanly, increased costs
simply result 1n an increased hourly
labor charge. This deaiership has
decided in lieu of raising s labor rate,
to list a compiiance charge on
appropnate service bilis because we |
believe our customers would be
intarested 10 know that they are helping
to pay for a cleaner environment.

Thank You For
Your Business

F



Donte Kirksey
foia


JARKER
CADILLAC

1700 N Shackieford Rd
Littie Rock, AR 72212

501-224-2400 Tel
501-224-9407 Fax

WWW parker-cadilac.com

FS. S0COPATRE | MEVET O TR
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JOB #

T COURTESY CAR WASH.
COURTESY CAR WASH FOR PARKER CADILLAC CUSTOMERS.
COURTESY CAR WASH FOR PARKER CADILLAC CUSTOMERS.

| F

WITHIN SPECIFICATIONS AT THIS TIME, CHECK NEXT VISIT
PARTS------ QTY- - -FP-NUMBER- - =< ==« -==~==-- DESCRIPTION- <<~ -- LIST PRICE-UNIT PRICE-

JOB # 5 TOTAL PARTS
5 TOTAL LABOR & PARTS

mom PARKER CADILLAC, INC., DISCLAIMER

R for a particular purpose, and neither

PARTS------ QTY---FP-NUMBER-----=---~=r=---- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 6 TOTAL PARTS 0.00
JOB # 6 TOTAL LABOR & PARTS 0.00
)
E:thevsagencyi@gmail.com,P:5013391217,A: SHUTTLE
TECHNICTIAN CERTIFICATION-«----ccessacmcocccucecnsemecereceonaccecnscsnanssanroonnann
658 ARDEN SEMANS 771053907
TSt om0 A i1 0 R R
+[ 1 CASH [ 1 CHECK# f ] CHARGE TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
| U3 mic [ 1 VISA [ 1 AMEX TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
THANKS for the opportunity to earn your business. We know TOTAL MISC CHG, 0.00
you have a choice when it comes to servicing your Cadillac TOTAL MISC DISC 0.00
and we are honored that you choose Parker! TOTAL TAX...... 0.00
As part of our ongoing commitment to improve the level of TOTAL INVOICE $ 0.00
service we provide you may be chosen to receive a survey
=| rating our performance today. We apprecaite you taking
§ time to complete the survey, either online or by mail.
Ot Your "Complete Satisfaction” is our goal. If for any reason
o I * "
S| we haven't acheleved this goal please contact us immediately
2
Q
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OF WARRANTY - The only v, «rianties
applying to this part(s) are thosr which
may be offered by the manufacturer
The seling dealer hereby expressly
disclaims all warranties, extther express
or Iimphed. including any implied
warranties of merchantability or fitness

assumes nor authorizes any other
person to assume for it any liability in
connection with the sale of this part(s)
and/or service. Buyer shall not be
entitled to recover from the selling |
dealer any consequential damages,
damages to property, damages for [0ss
of use, loss of ume, loss of profit, or
income, or any other ncidental
damages

PARTS AND LABOR ARE GUARANTEED
FOR 12 MONTHS OR 12,000 MILES

Environmental Compliance Charge
Maintaimng and repairmg your car
inevitably involves the use of chemicals
and generation of wastes (solvents,
olls, caustics, lead, asbestos, etc ) that
must be sorted, managed and
disposed of in strict compliance with
federal, state and local environmental
regulations. We support these
reguiations and also believe our
customers do, too because they help
egnsure a safer, heatthier environiment
for everyone. Complying with these
regulations increases the cost of
service. Ordinanly, increased costs
simply result in an increased hourly
labor charge. This dealership has
decided n ieu of raising its labor rate,
tlo list a complance charge on
appropnate service bills because we
believe our customers would be
interested to know that they are helping
to pay for a cleaner environment.

Thank You Fo;
Your Business






