INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
R/O Open Date R/O Number

08/08/25 |

R/O Close Date | Status

11/20/25

Mileage In | Mileage Out

36532

Service Advisor / Tag #

MICHAEL CHIDIAC/1207

Work Phone | Vehicle ldentification Number

A\ scotT cars, INC.

3333 LEHIGH STREET ALLENTOWN, PA 18103
Ph: (610) 967-4151 OR (610) 439-0700

800-829-1877
www.scottcars.com

SERVICE DEPARTMENT HOURS
7:30 a.m. to 5:30 p.m,
Monday - Friday

Home Phone | venvery uae } In-dervice vate

MR | 11/11/25 | 10/28/21 |

Body | Calor |  License Number

cRySTAL W | N

scinscksvitrs, e2 [

#1

DFESCRIPTION OF SERVICE AND PARTS

- MC MI: MISCELLANECUS REPAIR

CUSTOMER STATES THE CEL IS ON AND THEW CAR IS
RUNNING POCR
Caused by

cylinder 8 wall damaged causing oil consumption
which resulted in engine replacement.
Corrected by 4067490: ENGINE REPLACEMENT

AMOUNT

X

warranties of any Kind, express, or implied, and disclaims all warranties, including wamanties of
Imerchantability or fitness for a parlicular purpose, with regard to the paris and/or accessories purchased DEDUCTIBLE
and thatin no event shall dealer be liable for incidental or consequential damages or commerical loss
arising out of such purchase. The undersigned purchaser further agrees that the waranties exlcuded
by dealer include, but are not limited {0, any warranlies that such parts andfor accessories are of
merchantable quality cr that they will enable any vehicle or any of its systems to perform wilh resonable| SHOP SUPPLIES
safely, efficiency, or comfort,
STATEMENT OF DISCLAIMER: The faclory warranty conslitutes all of the warranties with respect to
the sale of this Hem/items. The Seller hereby expressly disclaims all warranties either express or
implied, including any implied warranty of merchantability or fitness for @ parlicular purpose. Seller
neither assumes nor authorizes any other person to assume for it any liability in conneclion with the
sale of this item/items.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

82016 DEALERTRACK TECHNOLOGIES « Daalatihin Anabication Qmain

Tech: LUIS R JIMENEZ(213) Warranty
Tech: LUIS R JIMENEZ(213) Warranty
Corrected by 4067490: ENGINE REPLACEMENT

Tech: JOSHUA CHUDYK(123) Warranty
Installed 19420611 :R-REMANUFACTURED ENGINE (00000 Qty: 1 Warranty
Installed 19366843 :SL-N-CONNECTOR KIT (02530-BCKT Qty: 1 Warranty
Installed 12657093 :SL-N-GASKET {(03270-CKT) Qty: 2 Warranty
Installed 12679867 :SL-N-GASKET {(03901-CT) Qty: 1 Warranty
Installed 12679463 :SL-N-PIPE (03163-CT) Qty: 1 Warranty
Installed 12703668 :SL-N-PIPE (03163-CT) Qty: 1 Warranty
Installed 12682391 :SL-N-GASKET (01079-CT) Qty: 2 Warranty
Installed 19459511 :SL-N-SPARK PLUG (02270-CT) Qty: 1 Warranty
Installed 11547372 :SL-N-BOLT (00662-CKT) Qty: 1 Warranty
Installed 11546600 :N-BOLT (03275-BPCKT) Qty: 5 Warranty
Installed 15035747 :SL-N-SEAL (03611-CT) Qty: 1 Warranty
Installed 15077362 :SL-N-SEAL (03611-CT} Qty: 1 Warranty
Installed 15032594 :N-NUT (03613-BOPCKT) Qty: 6 Warranty
Installed 12623095 :SL-N-SENSOR (02383-BCKT) Qty: 1 Warranty
Installed 12737081 :SL-N-FILTER (01836-BOPCKT) Qty: 1 Warranty
Installed 12658178 :SL-N-BELT KIT (01066-CT) Qty: 1 Warranty

EXCLUSION OF WARRANTIES: Any warranlies on the parts and accessories so!d hereby aremade | LABOR
by the manufacturer, The undersigned purchaser understands and agrees that dealer makes no PARTS

SUBLET

HAZARDOUS MATERIALS

SALES TAX OR TAXI1.D.

SPECIAL ORDER DEPOSIT

DISCOUNTS

TOTAL DUE



Natosha McKnight
FOIA LONG RED


R/O Open Date R/C Number
08/08/25

A scoTT cARs’ INc' SERVICE DEPARTMENT HOURS

R/O Close Date | talus
3333 LEHIGH STREET ALLENTOWN, PA 18103 7:30 a.m. lo 5:30 p.m. 11/20/25
Ph: (610) 867-4151 OR (610) 439-0700 Mandey = Friday Mieageln | Mileage Out

800-829-1877
www.scottcars.com

46522 46532

Service Advisor/ Tag #:

MICHAEL CHIDIAC/1207

Work Phone i Vehicle Identification Number

SCHNECKSVILLE, PA _ Home Phone I LEIVETY LEe | ORI VILE Ul

11/11/25 10/28/21

Color | Licensé Number

CRYSTAL wH |

AMOUNT

01066-CT Qty: 1 Warranty
Installed 12346290 :N-COOLANT (08800-BOPCKT) Qty: 2 Warranty
Installed 19432866 :N-OIL (08800-BOPCKT) Qty: 8 Warranty

verified check engine light is on and flashing.
vehicle runs rough. checked dtc's and had p0300
and p0308. performed ignition coil swap from
cylinder 8 to cylinder 4. no change in misfire.
performed relative compression test with pico
scope and the results were low compression on
cylinder H (8). removed spark plug # 8 and found
completely covered in oil. removed the right side
valve cover, inspected valve springs and pushrods
for proper movement when cranking engine.
performed cylinder leak down test and obtained a
20% leak down which is in the middle of the
normal range according tc the gm tcol. opened
tac case through dealer case management and on
the same day, gm changed over to cx connect.
after calling tac twice. it was suggested to
continue the diag and inspect for cylinder
damage.

removed exhaust, intake manifold, drained
coolant, removed right side cylinder head and
found that the cylinder wall closest to exhaust
manifold has an area that is coated with oil and
the scraper rings are not removing it. there is
severe discoloration in the area where the oil
stays on the cylinder wall. contacted tac again
and was provided with bulletin 18-na-073.

EXCLUSION OF WARRANTIES: Any warranties an the parts and accesseries sokd hereby aremade | LABOR
by the manufacturer. The vndersigned purchaser underslands and agrees that dealer makes no
viarranties of any kind, express, or implied, and disclaims all warranties, including warranties of PARTS
merchentzbility or fitness for a particular purpose, with regard to the parts andfor accesscries purchaseq DEDUCTIBLE
and that in no event shall dealer be liable for incidental or consequential damages or commericel losse:
arising cut of such purchasa. The undersigred purchaser furiher agrees that the warranties exicuded | SUBLET
by dealer include, but are not limited to, any warranlies that such perts andfcr accessories are of
merchantable quality or that they will enable any vehicie or any of its systems to perform with resonable) SHOP SUPPLIES

safety, efficiency, or comfor.

STATEMENT OF DISCLAIMER: The factory warranty constilutes ali of the warranties wilh respect to HAZARDOUS MATERIALS
the Esa‘:e]af In;is itemfitems. The Seller hereby expressly disclaims all warranties either exprass or | SALES TAX OR TAX 1.D.
implied, inclucing any implied warranty of merchantabilily or fitness for a parlicular purpose. Seller
neither assumes nor aulhorizes any other person to assume for it any lizbiiity in comfecrgnn with the SPECIAL ORDER DEPOSIT

sale of this ilemfilems. DISCOUNTS
TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X
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