INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

M Community
Tl‘qu Ballk, Inc.

building communities...built on frusft

P. O. Box 2947 346 North Mayo Trail
Pikeville, Kentucky 41502-2947 Pikeville, Kentucky 41501-1492
606-432-1414

05-27-2025

Re: N

To Whom It May Concemn;

Payments beginning 02-01-2025 on the above referenced Community Trust
Bank loan have been received as follows:

date received amount received due date of Bill
02-03-2025 $1,310.46 02-25-2025
03-05-2025 $1,310.46 03-25-2025
04-02-2025 $1,310.46 04-25-2025
05-01-2025 $1,310.46 05-25-2025

If you have questions about this, please contact me at 1-800-567-3679 or my
Direct Line 1-606-437-3215.

Sincerely,

oan Servicing Supervisor ||

=] Member FDIC

nnnnnn


Derrell.Lyles
FOIA-Long


M Commumty

building communities...bullt on frust

P. O. Box 2947 346 North Mayo Trail
Pikeville, Kentucky 41502-2947 Pikeville, Kentucky 41501-1492
606-432-1414

05-27-2025

Re: 2023 GMC Yukon XI
I

To Whom It May Concern;

Payments beginning 02-01-2025 on the above referenced Community Trust
Bank loan have been received as follows:

date received amount received due date of Bill
02-03-2025 $1,310.46 02-25-2025
03-05-2025 $1,310.46 03-25-2025
04-02-2025 $1,310.46 04-25-2025
05-01-2025 $1,310.46 05-25-2025

If you have questions about this, please contact me at 1-800-567-3679 or my
Direct Line 1-606-437-3215.

Sincerely,

Botehe .

nnifer Belcher, AVP
Loan Servicing Supervisor |l

@ Member EDIC
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23/GMC/

“ WONT START recucs) 0.00

CUSTOMER STATES VEHICLE WONT START

verified customer concern, engine damage internal
waiting on engine

i

i
[JOB# 1 TOTALS« =+ - nnmmmrmmese s m e e et mnn e an s s s m s m s
1

JOB# 1 JOURNAL PREFIX CTCS JOB# 1 TOTAL 0.00
1]03# 2 CHARGES -----cccmemciac i ccccccccccaccccccmemeesscceecememmesceccssasemmcamacaanaanm—n
5 SGiECK BIGINE Lo recics)
| CUSTOMER STATES CHECK ENGINE LIGHT ON
JOME 2 TOTALS-=sononsncsnsssssnnnnanneansonsnannsenssreanseanssnassansss

JOB# 2 JOURNAL PREFIX CTCS JOB# 2 TOTAL 0.00
088 3 CHARGES-c--cccccsaccmcsoanancacnnncnnenannsnssnsecrassessasessesssnsnnnnnnnsansosascnnce

{LABO!

INSPECTION COMPLETED AS PER REQUEST AND CUSTOMER HAS BEEN
ADVISED AS TO VEHICLES CURRENT CONDITION.

1J0B# 3 TOTALS= === cmcammec oo cmecesstecamanaannoanaaanann

! JOB# 3 JOURNAL PREFIX CTCS JOB# 3 TOTAL 0.00
|
OTALS-ccccensnsnsennsnnnmenacivannssssanssnsssnvisnmnmssospaannnasnsssonsasniibosssonsananreses
ARERAE AR AR AR RA R AR A AR AT RARAARARTARRR A AN R R ddw TOTAL LABOR... 0_00
* * TOTAL PARTS.... 0.00
* [ ] cASH [ JCHECK CK NO. [ ] * TOTAL SUBLET... 0.00
i‘- . TOTAL G.0.G.... 0.00
® [ ]VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
= * TOTAL MISC DISC 0.00
E [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00
e e e sk ok ok sk e e o o o e o ok o o o e o o e o e e ok o e e TOTAL INVOICE s "-6._.0.6

[THANK YOU FOR YOUR BUSINESS!!

If you're not COMPLETELY SATISFIED with your service PLEASE
Contact customer service at 304-765-3988!!

—

CUSTOMER SIGNATURE

-| PAGE 10F 1 ACCOUNTING COPY : [ END OF INVOICE ] 02:3dpm

o CELL:
06/18/25

37,9047 /

03/01/25

CH TR recics
ERFORM VEHICLE MULTI POINT INSPECTION,AND ADVISE .




BRENTON 61126 . ™ ‘557‘53/25

ABOR RATE MILEAGE COIL.OR 1%

37,947 / |

bs/GMc/ 5 E= DELVERY DATE | DELIVERY MILES
|

_ P ) [

— . - '°5’15/25.-« :

ORIVEABILITY - e * I

CUSTOMER STATES VEHICLE WILL NOT START | |

BN I YOI arr e mmmm e e MR R SRR R mmn e - ‘

J0B# 1 JOURNAL PREFIX CTCS JOB# 1 TOTAL 0.00 | _]

BOBE 2 CHARGES - <~ 5= risss s rnn s Su e AN R A S me m s s He m e s A E SRR S S na e e T aone sndRR A AR T an s man ————

|

LABOR P PP ST PP S SUUUUUVTSPPPPPPPP | |
o 2 q *CHECK ENGINE LIGHT  TECH(S) : WABRANTY |
OMER STATES CHECK ENGINE LIGHT ON *

BELT IDLER PULLEY BEARING FAILED.
REPLACED BELT IDLER PULLEY. i

PARTS- - ===~ QTYiazoEDNUMBED oo - oeoececmen DESCRIPTION-=-=-=sescccananauns UNIT PRICE-
PULLEY WARRANTY
TOTAL - PARTS 0.00

|
JOB# 2 TOTALS-=- == nmsmmmmoosmmsmmamne e s i nsannamn e na e a l |
JOB# 2 JOURNAL PREFIX CTCS JOB# 2 TOTAL 0.00 '
JOBH# 3 CHARGES == == === nmmm = s e e oo oo o e e o e n e m e mmme o emm e e oo cnn s I
LABOR. oo ccemm e e nemennneeeaenann P PP l
a# 3 - WAR N ; “TECH(S): WARRANTY
» OPEN CAMPAIGN

WARRANTY CAMP, ‘ i
PERFORMED INSPECTION ON ENGINE FOUND DATE CODE TO BE WITHIN
SPECIFIED BUILD DATE FOR ENGINE REPLACEMENT.

' REPLACED ENGINE, ALL SINGLE USE FASTENERS, GASKETS AND ‘
FLUIDS. l
OLD ENGINE NUMBER
NEW ENGINE NUMBER _ ‘
RTS-=---- QTY---FP-NUMBER--=--=====nuuu= DESCRIPTION===v==s=emmmmmmennn- UNIT PRICE- ,
1 ENGINE WARRANTY | ‘
-1 CORE RETURN WARRANTY .
1 BELT WARRANTY |
1 BELT KIT WARRANTY 1
1 SEAL WARRANTY |
1 SEAL WARRANTY |
6 BOLT WARRANTY |
= 1 GASKET WARRANTY | 5
2 RETAINER WARRANTY |
H 1 SEAL WARRANTY ,
£ 1 SEAL WARRANTY |
2 8 GASKET WARRANTY | |
g 2 GASKET WARRANTY
3 2 SEAL WARRANTY | :
8 BOLT WARRANTY | ‘
: 10 11546600 BOLT WARRANTY |

%] PAGE10OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:46pm | '



3 ) CHEVROLET

R o o S N CELL:
USTOMER NO. \DVISOI | TAG NO. INVOICE DATE
- BRENTON s1126' ] | os/23/25 |

2 I/ H RATE LICEN AQF - ) » l(‘.ﬁm’.“ = ]
SSA A QUEEN 37,947 / ;
Q 2—3‘/(;1MC/ T |DELWERVDATE 'DELIVERY MILES "_"
i 05/15/25 * !
| COMMENTS —— — SRR !
DESCRIPTION----- cehmnmen - UNIT PRICE- -
GASKET WARRANTY
PIPE WARRANTY
PIPE WARRANTY l
SEAL KIT WARRANTY
GASKET WARRANTY |
SEAL WARRANTY |
OIL WARRANTY |
COOLANT WARRANTY
HOSE WARRANTY | =
RADIATOR WARRANTY
FILTER WARRANTY |
i BLOCK WARRANTY |
. STUD WARRANTY
| TOTAL - PARTS 0.00 !
OB# 3 TOTALS--=-=v-eeceemmrmmecmcecrcmracccam s e emseereecem -
f JOB# 3 JOURNAL PREFIX CTCS JO0B# 3 TOTAL 0.00 |
OB# 4 CHARGES-=-=--<sscsrcmceucacuemaeememaeeenacmeenncmansmememcememmnemeeesecensannnnaeanes
T e —— guxgiasseun T |
lJ# 4 e rve oS MULTI BT INSRECT ST ~TECH(S) . ... INTERNAL
ERFORM VEHICLE MULTI POINT INSPECTION,AND ADVISE x
internal battery replacement per smitty, vehicle been l
| setting on lot
REPLACED BATTERY.
PARTS === === QTY- = -FP=NUMBER = =« === === nummen DESCRIPTION=-==-=====-cseasanna UNIT PRICE- l |
. 1 [ ] 94RAGM INTERNAL |
TOTAL - PARTS 0.00 ,
DOBE# 4 TOTALS--ccvccocuccccscanucansancncncamacmaccoccecncsaasassasncnnas l
| |
@ 10B# 4 JOURNAL PREFIX CTCS JOB# 4 TOTAL 0.00

{

and Heynok

|
21
2| I
¢/ PAGE20OF 3 GUSTOMER COPY [CONTINUED ON NEXT PAGE] ~ 02:46pm
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I=VE LET ~HEVRDOLET

~ CELL:
INVOIGE DATE ]
| 05/23/25

“ICOLOR | STOCKNO.

~—

[DELVERY DATE Lmﬁ@wﬂﬁs' _I

ISETLING DEALER NO. -"Vi'ﬁﬁl_:(;ﬂ(;:fmf? =

05/15/25 |

i --,,- j ,- f__ ‘t

|
e s e e e s e e e e e s s e s o e sk o ok o o oo ok ok ok ok o e ok e e ke ke ek TOTAL LABOR....

0.00 | ‘
> * TOTAL PARTS.... 0.00 I ‘
* [ JCASH [ ] CHECK K NO. [ ] * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00 |
* [ ]VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00 = _ SR
e * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00 |
e : 0 TR S e e e =
e e v e e ok o o o o o o o e g o e o o o e o e o e e el e vl ke ol o o e o e e e e ol e o e ol ke ok TOTM_' IWOICE s 0.00 |

|
THANK YOU FOR YOUR BUSINESS!!
If you're not COMPLETELY SATISFIED with your service PLEASE ‘

Contact customer service at 304-765-3988!!

CUSTOMER SIGNATURE

_: PAGE 3 OF 3 CUSTOMER COPY [ END OF INVOICE ] 0246pm





