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Customer & Vehicle Details

License Plate Year Model

Other Authorized Person

OrderDetails

Rivian Order Number

Page Contains Personally Identifiable Information

Trim Exterior Color
Adventure LA Silver
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BAR#:

EPA#:

AppointmentDetails

Date/Time Received
Mon 04/27/2026 10:05 AM

Odometer In

31,951 Miles

Date/Time Promised
Fri 06/26/2026 4:30 PM

Service Advisor
Rick Hill

Work Order# WO

Invoice# IN
Invoice Date 7/8/2026

DELIVERED
delivered at

Wed06/24/2026 4:59 PM

Ready Date
Tue 06/23/2026 2:32 PM

Odometer Out

31,968 Miles

Derrell.Lyles
FOIA-Long



Service Item(s)

TechnicianInitials:
T.R.

TechnicianInitials:
T.R.

TechnicianInitials:
T.R.

Descriptions Amount (USD)
Concern
- Customerstates that the rubber rear hatch seal is coming off and the rearliftgate exterior seems loose
or doesn't fit well.

Cause
- Delaminationofliftgate margin seals,

Correction/Remedy
- Seal, Liftgate (Remove and Replace)
- Seal, UpperLiftgate, LH (Remove and Replace)

Parts: Quantity: Price:
LIFTGATE UPPER MARGIN SEAL 1 $0.00
Part# D

D-PILLAR MARGIN SEAL LH 1 $0.00
Part E

Labor Rate Time (Hours): Labor Time Cost
$0.00 0.25* $0.00

Pay Type Sublet Discounts Tax
Internal No $0.00 $0.00

Total Amount:
$0.00

* Overlapping labor time removed

Concern
- California Tire Pressure Mandate

Cause
- Performedtire inflation service. Adjusted all tire pressures to: Tire Pressure (psi) - Left Front : 48 Tire
Pressure (psi) - Left Rear: 48 Tire Pressure (psi) - Right Rear: 48 Tire Pressure (psi) - Right Front: 48

Correction/Remedy
- Check Tire Pressure, CA Mandate

Labor Rate Time (Hours): Labor Time Cost
$0.00 0.05* $0.00

Pay Type Sublet Discounts Tax
Internal No $0.00 $0.00

Total Amount:
$0.00

* Overlapping labor time removed

Concern ; : ; ; ; ; Total Amount:
- Customer states was going straight through an intersection as soon as cleared the intersection car $09.00
made extremely loud grinding noise andpulled to the right and that's when| hit the curb.

Cause
- Upon inspection found left rear toe link fastener failed due to fatigue failure. Not a warrantable concern.
Parts and labor replaced as one time goodwill gesture in the interest of customer satisfaction for non-
warrantable concern.

Correction/Remedy
- Steering Rack (Remove and Replace)
- Suspension General Diagnostic
- Link, Longitudinal, Rear, Upper, LH (Removeand Replace)
- Link, Longitudinal, Rear, Upper, RH (Remove and Replace)
- Link, Longitudinal, Rear, Lower, LH (Remove and Replace)
- Link, Lateral, Rear, Upper, LH (Remove and Replace)
- Link, Lateral, Rear, Lower, LH (Remove and Replace)
- Link, Toe, Rear, LH (Remove and Replace)
- Link, Toe, Rear, RH (Removeand Replace)
- Knuckle, Rear, LH (Remove and Replace)
- Hub, Rear, LH (Remove and Replace)
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- Wheel, Rear, RH (Remove and Replace)
- Halfshaft, Rear, LH (Remove and Replace)
- Liner, Wheel, Rear, LH (Remove and Replace)
- Noise Vibration and Harshness General Diagnostic
- Alignment, Four Wheel, Check and Adjust
- Inspection Other Labor(1 hour)

Parts:

BOLT - HX FL PRT MAT

Part# A

ASSY - LWR LONGITUDINAL LINK; RR
Part# H

NUT - FL
Part#

BOLT - HX FL PIL
Part#

BOLT - FL PRT
Part#

ASSY INK; RR; LH
Part#

BOLT - HX FL PRT
Part# S

ASSY - TOE LINK; RR
Part# G

NUT - FL
Part#

BOLT - HX FL
Part#

ASSY WHEELLINER - RR; LH R1S
Part# C

BOLT - HX FL PIL
Part#

HUB BEARING -WHEEL; RR; 34T
Part#

ASSY INAL LINK; RR
Part#

BOLT - FL PRT
Part#

NUT - HX FL PTM
Part# A

ECCENTRIC BOLT - HEX
FLANGE; EXTERNAL
Part# C

BRIT-WHEELS- ADVENTURE; 20x8_5x48;
OPTION2 (
Part#

WHEEL SPEED SENSOR
Part# D

BOLT - HX FL PRT
Part# S

BOLT - HX FL PIL
Part#

BOLT - HX FL WSHR LOCK SPCL

B

TPMS- VALVE ASSY
Part

-

BOLT - HX FL PRT MAT

Part# A

NUT - FL
Part#

ASSY - UPR LATERALLINK; RR
Part# G

ECCENTRIC BOLT - HEX
FLANGE; EXTERNAL
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Quantity:
1

Price:

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00



Parts: Quantity: Price:
Part#

- 1 $0.00

BOLT - MAT $0.00

Part#

NUT - $0.00
Part#

- 1 $0.00

- 1 $0.00

- 1 $0.00

Part#

- 1 $0.00

Part#

ASSY - UPR LATERAL LINK; 1 $0.00
Part# G

BOLT - PIL $0.00
Part#

ASSY - TOE LINK; 1 $0.00
Part#

NUT - $0.00
Part#

BOLT - $0.00
Part#

BOLT - MAT $0.00

Part#

ASSY - UPR LONGITUDINAL LINK; 1 $0.00
Part# H

ASSY - KNUCKLE; $0.00
Part J

R1T/S STEERING RACK 1 $0.00
Part# E

HALFSHAFT- 1 $0.00
Part E

Labor Rate Time (Hours): Labor Time Cost
$0.00 12.2* $0.00

Pay Type Sublet Discounts Tax
Internal No $0.00 $0.00

* Overlapping labor time removed

Service Center hourly rate: $0.00 (USD)

Total Parts (USD) $0.00

Total Labor (USD) $0.00

Adjustments $0.00

Subtotal (USD) $0.00

Tax (0%) $0.00

Total Fees (USD) $0.00

Total Invoice Amount $0.00
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SERVICE ESTIMATE, WORK ORDERANDINVOICE TERMS AND CONDITIONS

This document representsall labor and parts necessary to perform requested vehicle service ("Services") on your vehicle.

Service Parts Limited Warranty

All replacementparts installed by Rivian are original new or remanufactured service parts unless stated otherwise. Rivian warrants the original new and
remanufactured service parts it sells against defects that Rivian finds in materials or workmanship for 24 months commencing on the date of sale. The
parts replaced under the terms of this warranty shall becomethe property of Rivian. Tire repairs mayvoid the limited warranty on the tires as determined by
the tire manufacturer. For purposesofclarity, this Service Parts Limited Warranty does not apply to any parts repaired or replaced under Comprehensive
Warranty. Such parts repaired or replaced under Comprehensive Warranty shall be covered only until your New Vehicle Limited Warranty period ends or as
otherwise provided by applicable law.

Replaced Parts

Rivian will retain parts replaced for non-warranty repairs for you at your requestprior to signing this Work Order. Rivian will make the replaced parts
available for your viewing and return them to you only upon your request. Returned parts may be subject to a core charge. Rivian reservesthe right to
retain parts that may posehealth and safety risks or are subject to environmental or hazardous materials regulations.

Parts Sales

All over-the-counter sales of parts not installed by a Rivian-authorized service entity are final. You agree to indemnify and hold harmless Rivian from and
againstall claims, damages, losses, and expensesarising out of or resulting from your purchase, installation, resale, transfer, maintenance, distribution or
other use of Rivian parts.

Storage Costs

You will be charged $75.00 per day in storage charges, or the maximum allowed bylaw, whicheveris less, for each day youfail to pick up your vehicle from
Rivian's or Rivian's Service Provider's facilities, beginning one (1) business dayafter notification that the Services have been completed and the vehicleis
available to be picked up or the minimum numberof daysallowed bylawin your jurisdiction, whichever is more.

Personal Items

You are responsible for removing all valuables, firearms, weapons, and other personalitems from your vehicle prior to dropping your vehicle off at a Rivian-
authorized service facility or having a Rivian technician perform Services on your vehicle. Rivian is not responsible for lost, stolen, or damaged personal
items left in your vehicle while performing the Services.

Non-Rivian Parts and Accessories

You must removeall third-party modifications or accessories from your vehicle at your expense before service. Failure to do so may result in additional
charges, and Rivianis notliable for any damageto these items during service. By bringing your vehicle in, you release and waive anyclaims against Rivian
related to third-party modifications or accessories. Rivian reserves the right to (1) refuse service if these modifications impede proper service or repair
according to Rivian’s standards, and (2) charge you for the removal of any modifications that obstruct service or repair to Rivian’s specifications.

Privacy

Your vehicle is equipped with connected vehicle technologies that allow Rivian to collect vehicle data as described in Rivian’s Data Privacy Notice, which is
incorporated herein by reference and is available at rivian.com/legal/privacy. Rivian and Rivian’s Service Providers may require full accessto all vehicle
systems and data while performing the Services, and may enable vehicle connectivity (including Wi-Fi), as needed. Rivian may also require access to
vehicle video and data in and around the vehicle, including recordings, logs, and data maintained on the vehicle itself. Rivian may also require access to
video in and around the vehicle, including recordings maintained on the vehicleitself. You are not entitled access to any data or information recorded by the
vehicle while Services are being performed, and Rivian may blockor delete certain data as part of the standard process of performing Services. You agree
that Rivian maycollect and useall vehicle and vehicle usage-related information in order to perform the Services and as set forth in our Data Privacy
Notice. The vehicle is also equipped with an event data recorder (EDR). The main purpose of an EDRis to record data,in certain crash or near crash-like
Situations, such as airbag deployment, speed, seatbelt usage and how various systemsin the vehicle were operating. You agree that Rivian may collect
and usedata from the vehicle’s EDR as necessaryin order to perform the Services. Please read our Data Privacy Notice carefully to understand Rivian’s
practices regarding your information and howit will be treated. If you have questions regarding our Data Privacy Notice, you should contact us by email at
privacy@rivian.com.

Transportation Authority

In limited circumstances Rivian may,in its sole discretion, determine that: (a) your Vehicle needsto be transported to a Rivian service location to perform
the Services described on this Work Order on your Vehicle; or (b) Your vehicle should be transported from a Rivian service location to your residence or
other location. In such cases, you hereby authorize Rivian to operate and transport the Vehicle subject to the following terms and conditions: Rivian
assumesthe risk of any loss, theft, damage, or destruction of the Vehicle arising from Rivian's or Rivian's Service Provider's operation of, riding in, or
driving, the Vehicle while the Vehicle is in Rivian's possession for the performanceof the Services.

Manufacturer Special Policy Adjustment Programs

Federal law requires manufacturers to furnish the National Highway Traffic Safety Administration (N.H.T.S.A.) with bulletins describing any defects in their
vehicles. You may obtain copies of these bulletins either from the manufacturer or N.H.T.S.A. In addition, certain consumerpublications or organizations
publish this information, which maybe available for a fee or forfree.
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Rivian Rewards

The redemption of Rivian Rewards Points toward the cost of this work order is subject to Rewards Points availability at the time of payment. Any Rewards
Points redeemedwill be reflected in your final invoice. Use of Rewards Points is subject to the Reward Terms at RIVIAN.COM/LEGAL/REWARDS.Rewards
points are not transferable, not redeemable for cash, and are non-refundable when used for service-related work orders.

Binding Arbitration

To the fullest extent permitted by applicable law, and exceptfor small claims, claims related to intellectual property, or if you chooseto opt-out, this section
governsall Disputes between you and Rivian, LLC and its affiliates (including Rivian Automotive, LLC and Rivian Automotive, Inc.). The term “Dispute” is to
be given the broadestpossible meaningthat will be enforced and means any dispute, demand, claim, or controversy of any kind between you and Rivian,
whether based in contract, tort, statute, or otherwise, including but notlimited to any claim for fraud, false advertising, misrepresentation, strict products
liability, negligence, breach of contract, breach of express or implied warranties, or violations of consumerprotection, privacy or data security laws, that
arises out of or in any wayrelates to (1) this agreement; (2) our relationship (including any such relationship with affiliate third parties who did not sign this
Agreement); (3) the repair, purchase, sale, condition, design, or manufacturing of your vehicle; (4) Rivian products or services; (5) advertising and other
communications between you and Rivian; and as applicable, (6) your credit application. You and Rivian agree to resolve all Disputes by binding
arbitration conducted by the American Arbitration Association (“AAA”) in accordance with the AAA ConsumerArbitration Rules, unless you
and Rivian agree otherwise. For more information on arbitration and to access the AAA ConsumerArbitration Rules, please visit:
www.adr.org. If the AAA Consumer Arbitration Rules conflict with this agreement, then this agreement shall control. You and Rivian
understand that we are both waiving our rights to go to court (other than small claims court), to present our claims to a jury and to have
claims resolved byajurytrial, and also that judicial appeal rights, if any, are more limited in arbitration than they would be in court.

By signing below, you acknowledge your agreementto also be bound by the termsin the Arbitration Agreement and Class Action Waiver listed in Section 2
of the Rivian General Terms, available at RIVIAN.COM/LEGAL/TERMSandincorporated by reference below, between you and Rivian, LLC andits
affiliates. You may opt-out of arbitration, within 30 days from the date you sign below, by sending an email to optout@rivian.com (refer to
RIVIAN.COM/LEGAL/TERMSfor moreinformation).

EOR CALIFORNIA RESIDENTS:

To the extent Rivian provides you with a Rivian LoanerVehicle, or pays for a rental vehicle on your behalf, you agree to waive anyandall claims (presentor
future) based on California Civil Code section 1793.2(b). That code section states, in part: “[W]here those service and repair facilities are maintainedin this
state and service or repair of the goods is necessary because they do not conform with the applicable express warranties, service and repair shall be
commenced within a reasonable time by the manufactureror its representative in this state. Unless the buyer agreesin writing to the contrary, the goods
shall be serviced or repaired so as to conform to the applicable warranties within 30 days. Delay caused by conditions beyond the control of the
manufactureror its representatives shall serve to extend this 30-day requirement. Where delay arises, conforming goods shall be tendered as soon as
possible following termination of the condition giving rise to the delay.”

FOR FLORIDA RESIDENTS:

This estimate is valid for 30 days from the date of this Work Order

Mandated Charges

1. If your Work Orderincludes the sale of newtires, mandates a $1.00 fee for each newtire soldin the State of Florida.
2. If your Work Orderincludes the sale of a new or r battery, mandates a $1.50 fee for each new or remanufactured
battery sold in the State of Florida.

Miscellaneous Charges

____l understand that Rivian does not charge for making repair price estimates. Additionally, Rivian does not charge separately for
shop supplies or for hazardous/other waste removal.
____l understand thatif | request that Rivian or Rivian's service providers cease providing services, | remain obligated to paythefull
amountdue forthe services already performed.
____l understand that a charge of $75 per day will be chargedif| fail to pick up my vehicle within one (1) business dayofnotification
of completion.

PLEASE READ CAREFULLY, CHECK ONEOF THE STATEMENTS BELOW, AND SIGN:
| UNDERSTANDTHAT, UNDER STATE LAW, 1AM ENTITLED ESTIMATEIF MY FINAL BILL WILL EXCEED $100.
___ | REQUESTAWRITTEN ESTIMATE.
____ | DO NOT REQUESTAWRITTEN ESTIMATE AS LONGAS THE REPAIR COST DOES NOT EXCEED$ .

$ . THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL APPROVAL.

___ | DO NOT REQUESTAWRITTEN ESTIMATE. SIGNED DATE
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EOR MARYLANDRESIDENTS:

Customer's Rights

1. Customer may request a written estimate for repairs which cost in excess of $25; and
2. Customer may not be charged any amountten percentin excessof the written estimate without the customer’s consent;
3. Customeris entitled to the return of any replaced parts except whenparts are required to be returned to the manufacturer under a warranty
agreement; and

4. Repairs not originally authorized by the customer maynot be charged to the customer without the customer’s consent.

Flat Rate Disclosure

Customer acknowledgesthat Rivian uses a mix oflaborbilled based on actual clock time and flat-rates. Flat-rate charges are predetermined and may not
correspondto the actual time elapsed. Customer agreesto pay theflat-rate amount regardless of whether the actual time taken is moreorless than the
manuals estimate.

By signing this Work Order, you

e Authorize Rivian, without additional notice, to debit your Rivian Accountor charge your selected payment method for the Total Amountlisted above
upon completion of the Service Requests (as applicable);

e Authorize Rivian personnel, without prior notice and in any manner related to the Service Requeststo (i) accessor restrict your access to any data
on your vehicle or Rivian Account, and(ii) remotely lock, unlock, and operate your vehicle as needed for diagnostic/verification purposes and to
perform the Services;

« Agree that you have reviewed and shall abide by Rivian’s General Terms, listed at RIVIAN.COM/LEGAL/TERMS(’Rivian Terms”), and Rivian’s
Service Terms and Conditions, listed at RIVIAN.COM/LEGAL/SERVICE(“Service Terms”). You agree that the Rivian Terms and Service Terms are
incorporated herein by reference;

« Agree to be bound by the Arbitration Agreement and Class Action Waiver listed in Section 2 of the Rivian Terms, available at
RIVIAN.COM/LEGAL/TERMS,and incorporated by reference above;

e« Agree that you must request any changesto the scope of the Service Requests or any stoppage of workin writing and such request must be
acceptedin writing by Rivianin orderto be effective;

« Agree that Rivian may designate a third party to perform the Service Requests contemplated under this Work Order and agree to reasonably
cooperate with such third party as though the Services were providedby Rivianitself;

« Acknowledge your agreement to the AT&T WiFi Terms & Conditions and Privacy Policy. You are aware AT&T's network managementpractices are
available at att.com/broadband;

e« Acknowledge that undercertain circumstances, Rivian may not be responsible for damageto your vehicleif it is repaired at a Rivian service facility,
including damage from wind,hail, fire, or natural disasters or theft;
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Signature (Customer) Date

Full Name (Customer)
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