Page Contains Personally Identifiable Information

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Work Order#

Invoice#

Invoice Date 4/15/2026

Rivian, LLC

. delivered at
931 U.S. Route 1, Iselin, NJ 08830 X
1-855 RIVIANS EPA: Fri 10/24/2025 03:31 PM
Customer & Vehicle Details Appointment Details
] Date/Time Received Ready Date
Mon 10/20/2025 09:40 AM Fri 10/24/2025 03:18 PM
Odometer In Odometer Out
32,362 Miles 32,373 Miles
License Plate  Year Model Trim Exterior Color Date/Time Promised
[ 2024 R1S Adventure Forest Green Wed 10/22/2025 09:36 AM
Other Authorized Person Service Advisor

Jeremy Stolk

Order Details

Rivian Order Number Customer PO / REF #

I +
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Natosha McKnight
FOIA LONG RED


Service Item(s)

Descriptions Amount (USD)

Concern
- Customer states that there is a musty smell coming from the HVAC vents. The odor is noticeable
throughout the cabin. The driver also mentioned that water drips below the vehicle after

Technician Initials: running cabin cooling for over five minutes. Concern began 9-28-25 12noon ET
M.S.

Cause
- replaced clogged HVAC drain plug and cabin filter

Correction/Remedy

- Filter, Air, Cabin (Remove and Replace)

- Drain Valve, Front HVAC Assembly (Remove and Replace)
- Water Leak Diagnostic

Parts: Quantity: Price:

FILTER - AIR; CABIN 1 $0.00
Part# PT00001843-F

R1T/R1S PEREGRINE - HVAC;FRT; PLUG VALVE - 1 $0.00
DRAIN; HVAC
Part# PT01221808-A

Labor Rate Time (Hours): Labor Time Cost
1.6 $0.00

Pay Type Sublet Discounts Tax

Warranty No $0.00 $0.00 Total
Amount:
$0.00

* Overlapping labor time removed

Concern
- Customer states: Parking brake seems to stick. When backing out of driveway loud clunk is

heard when released noticed 10-15-24 7am et
Technician Initials:

M.S. Cause
- leaking driver rear output shaft seal replaced

Correction/Remedy

- Air Suspension Other Labor (1 hour)

- Hydraulic Suspension Other Labor (0.5 hours)

- Rear Drive Unit General Diagnostic

- Fluid, Rear Drive Unit (Drain and Refill)

- Seal, Output, Rear Drive Unit, LH (Remove and Replace)
- Noise Vibration and Harshness General Diagnostic

- Test Drive, 30 Minutes

Parts: Quantity: Price:

SEAL - GEARBOX OUTPUT 1 $0.00
Part# PT00054326-A

Labor Rate Time (Hours): Labor Time Cost
4.2 $0.00

Pay Type Sublet Discounts Tax

Warranty No $0.00 $0.00 Total
Amount:
$0.00

* Overlapping labor time removed
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Technician Initials:
M.S.

Technician Initials:
M.S.

Technician Initials:
M.S.

Concern
- Customer states: When coming to a stop the vehicle will lower or raise, and makes creaking
noises. Concern began 10-15-24 800AM Et

Cause

- test drove vehicle in all ride hide positions to verify customer concern, fill grade at 90 when
tested, no hydraulic leaks found during inspection, put vehicle at maximum height over night to
verify no air spring leaks present, vehicle maintained ride height on all struts, suspension
operating as designed at this time

Correction/Remedy

- Suspension General Diagnostic | Labor Code: 180099012 | 0.5 hr* | $117.50

- Noise Vibration and Harshness General Diagnostic | Labor Code: 930099012 | 0.5 hr* | $117.50
- Test Drive, 30 Minutes | Labor Code: 981050513 | 0.5 hr* | $117.50

Labor Rate Time (Hours): Labor Time Cost
1.5 $352.50

Pay Type Sublet Discounts Tax

Customer Pay No -$352.50 $0.00

* Overlapping labor time removed

Concern
- Customer states: Ride feels rough and noisy over bumps. Feels like it bottoms out Concern 10-
15-24 8am ET

Cause
- Installed under body panel fasteners as needed

Correction/Remedy
- Underbody Panels Other Labor (1 hour)
- Test Drive, 10 Minutes

Parts: Quantity: Price:

BOLT - M6X1_0X19_45 PN TP WSHR FL MPS NYL 5 $0.00
CL10_9 R105B
Part# SC00022900-A

Labor Rate Time (Hours): Labor Time Cost
1.2 $0.00

Pay Type Sublet Discounts Tax

Warranty No $0.00 $0.00

* Overlapping labor time removed

Concern
- ADD ON - Technician advised to add on a tire rotation.

Cause
- Technician performed tire rotation and verified proper wheel torques

Correction/Remedy
- Tire Rotation | Labor Code: 220010017 | 0.3 hr* | $70.50
Labor Rate Time (Hours): Labor Time Cost

0.3 $70.50
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Total
Amount:
$0.00

Total
Amount:
$0.00

Total
Amount:
$75.17



Technician Initials:
J.0.

Technician Initials:
M.S.

Discounts Tax
$0.00 $4.67

Pay Type Sublet
Customer Pay No

* Overlapping labor time removed

Concern
- Courtesy Inspection

Cause

- Performed courtesy inspection and tire inflation service. Adjusted all tire pressures to: Tire
Pressure (psi) - Left Front : 48 Tire Pressure (psi) - Left Rear: 48 Tire Pressure (psi) - Right Rear: 48
Tire Pressure (psi) - Right Front: 48

Correction/Remedy
- Washer Fluid (Fill)
- Courtesy Inspection

Labor Rate

Pay Type
Field Service Action

* Overlapping labor time removed

Concern

Sublet
No

Time (Hours):
0.2

Discounts
$0.00

Labor Time Cost

- ADD ON - Customer states that in the past their PAK has connected and unlocked the vehicle
immediately but as of the past 6 months or so the PAK is taking increasingly longer to connect.

Cause
- NO PROBLEM FOUND

Correction/Remedy

- Communications Modules General Diagnostic | Labor Code: 781899012 | 0.5 hr* | $117.50

Labor Rate

Pay Type
Customer Pay

* Overlapping labor time removed

Service Center hourly rate: $235.00 (USD)

Sublet
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Time (Hours):
0.5

Discounts
-$117.50

Payment
Payment Date

Total Parts (USD)
Total Labor (USD)
Adjustments
Subtotal (USD)
Tax (6.62%)

Total Fees (USD)

Total Invoice Amount

$0.00

Tax

$0.00 Total
Amount:
$0.00

Labor Time Cost

$117.50

Tax

$0.00 Total
Amount:
$0.00

Fri 10/24/2025
03:19 PM

$0.00
$540.50
-$470.00
$70.50
$4.67
$0.00
$75.17



SERVICE ESTIMATE, WORK ORDER AND INVOICE TERMS AND CONDITIONS

This document represents all labor and parts necessary to perform requested vehicle service ("Services") on your vehicle.
Service Parts Limited Warranty

All replacement parts installed by Rivian are original new or remanufactured service parts unless stated otherwise. Rivian warrants the original
new and remanufactured service parts it sells against defects that Rivian finds in materials or workmanship for 24 months commencing on the
date of sale. The parts replaced under the terms of this warranty shall become the property of Rivian. Tire repairs may void the limited
warranty on the tires as determined by the tire manufacturer. For purposes of clarity, this Service Parts Limited Warranty does not apply to any
parts repaired or replaced under Comprehensive Warranty. Such parts repaired or replaced under Comprehensive Warranty shall be covered
only until your New Vehicle Limited Warranty period ends or as otherwise provided by applicable law.

Replaced Parts

Rivian will retain parts replaced for non-warranty repairs for you at your request prior to signing this Work Order. Rivian will make the
replaced parts available for your viewing and return them to you only upon your request. Returned parts may be subject to a core charge.
Rivian reserves the right to retain parts that may pose health and safety risks or are subject to environmental or hazardous materials
regulations.

Parts Sales

All over-the-counter sales of parts not installed by a Rivian-authorized service entity are final. You agree to indemnify and hold harmless Rivian
from and against all claims, damages, losses, and expenses arising out of or resulting from your purchase, installation, resale, transfer,
maintenance, distribution or other use of Rivian parts.

Storage Costs

You will be charged $75.00 per day in storage charges, or the maximum allowed by law, whichever is less, for each day you fail to pick up your
vehicle from Rivian's or Rivian's Service Provider's facilities, beginning one (1) business day after notification that the Services have been
completed and the vehicle is available to be picked up or the minimum number of days allowed by law in your jurisdiction, whichever is more.

Personal Items

You are responsible for removing all valuables, firearms, weapons, and other personal items from your vehicle prior to dropping your vehicle
off at a Rivian-authorized service facility or having a Rivian technician perform Services on your vehicle. Rivian is not responsible for lost,
stolen, or damaged personal items left in your vehicle while performing the Services.

Non-Rivian Parts and Accessories

You must remove all third-party modifications or accessories from your vehicle at your expense before service. Failure to do so may result in
additional charges, and Rivian is not liable for any damage to these items during service. By bringing your vehicle in, you release and waive any
claims against Rivian related to third-party modifications or accessories. Rivian reserves the right to (1) refuse service if these modifications
impede proper service or repair according to Rivian's standards, and (2) charge you for the removal of any modifications that obstruct service
or repair to Rivian's specifications.

Privacy

Your vehicle is equipped with connected vehicle technologies that allow Rivian to collect vehicle data as described in Rivian's Data Privacy
Notice, which is incorporated herein by reference and is available at rivian.com/legal/privacy. Rivian and Rivian’s Service Providers may require
full access to all vehicle systems and data while performing the Services, and may enable vehicle connectivity (including Wi-Fi), as needed. Rivian
may also require access to vehicle video and data in and around the vehicle, including recordings, logs, and data maintained on the vehicle
itself. Rivian may also require access to video in and around the vehicle, including recordings maintained on the vehicle itself. You are not
entitled access to any data or information recorded by the vehicle while Services are being performed, and Rivian may block or delete certain
data as part of the standard process of performing Services. You agree that Rivian may collect and use all vehicle and vehicle usage-related
information in order to perform the Services and as set forth in our Data Privacy Notice. The vehicle is also equipped with an event data
recorder (EDR). The main purpose of an EDR is to record data, in certain crash or near crash-like situations, such as airbag deployment, speed,
seatbelt usage and how various systems in the vehicle were operating. You agree that Rivian may collect and use data from the vehicle’s EDR as
necessary in order to perform the Services. Please read our Data Privacy Notice carefully to understand Rivian's practices regarding your
information and how it will be treated. If you have questions regarding our Data Privacy Notice, you should contact us by email at
privacy@rivian.com.

Transportation Authority

In limited circumstances Rivian may, in its sole discretion, determine that: (a) your Vehicle needs to be transported to a Rivian service location to
perform the Services described on this Work Order on your Vehicle; or (b) Your vehicle should be transported from a Rivian service location to
your residence or other location. In such cases, you hereby authorize Rivian to operate and transport the Vehicle subject to the following terms
and conditions: Rivian assumes the risk of any loss, theft, damage, or destruction of the Vehicle arising from Rivian's or Rivian's Service
Provider's operation of, riding in, or driving, the Vehicle while the Vehicle is in Rivian's possession for the performance of the Services.

Manufacturer Special Policy Adjustment Programs

Federal law requires manufacturers to furnish the National Highway Traffic Safety Administration (N.H.T.S.A.) with bulletins describing any
defects in their vehicles. You may obtain copies of these bulletins either from the manufacturer or N.H.T.S.A. In addition, certain consumer
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publications or organizations publish this information, which may be available for a fee or for free.

Rivian Rewards

The redemption of Rivian Rewards Points toward the cost of this work order is subject to Rewards Points availability at the time of payment.
Any Rewards Points redeemed will be reflected in your final invoice. Use of Rewards Points is subject to the Reward Terms at
RIVIAN.COM/LEGAL/REWARDS. Rewards points are not transferable, not redeemable for cash, and are non-refundable when used for service-
related work orders.

Binding Arbitration

To the fullest extent permitted by applicable law, and except for small claims, claims related to intellectual property, or if you choose to opt-
out, this section governs all Disputes between you and Rivian, LLC and its affiliates (including Rivian Automotive, LLC and Rivian Automotive,
Inc.). The term “Dispute” is to be given the broadest possible meaning that will be enforced and means any dispute, demand, claim, or
controversy of any kind between you and Rivian, whether based in contract, tort, statute, or otherwise, including but not limited to any claim
for fraud, false advertising, misrepresentation, strict products liability, negligence, breach of contract, breach of express or implied warranties,
or violations of consumer protection, privacy or data security laws, that arises out of or in any way relates to (1) this agreement; (2) our
relationship (including any such relationship with affiliate third parties who did not sign this Agreement); (3) the repair, purchase, sale,
condition, design, or manufacturing of your vehicle; (4) Rivian products or services; (5) advertising and other communications between you
and Rivian; and as applicable, (6) your credit application. You and Rivian agree to resolve all Disputes by binding arbitration conducted by
the American Arbitration Association (“AAA") in accordance with the AAA Consumer Arbitration Rules, unless you and Rivian agree
otherwise. For more information on arbitration and to access the AAA Consumer Arbitration Rules, please visit: www.adr.org. If the
AAA Consumer Arbitration Rules conflict with this agreement, then this agreement shall control. You and Rivian understand that we
are both waiving our rights to go to court (other than small claims court), to present our claims to a jury and to have claims resolved
by a jury trial, and also that judicial appeal rights, if any, are more limited in arbitration than they would be in court.

By signing below, you acknowledge your agreement to also be bound by the terms in the Arbitration Agreement and Class Action Waiver listed
in Section 2 of the Rivian General Terms, available at RIVIAN.COM/LEGAL/TERMS and incorporated by reference below, between you and
Rivian, LLC and its affiliates. You may opt-out of arbitration, within 30 days from the date you sign below, by sending an email to
optout@rivian.com (refer to RIVIAN.COM/LEGAL/TERMS for more information).

FOR CALIFORNIA RESIDENTS:

To the extent Rivian provides you with a Rivian Loaner Vehicle, or pays for a rental vehicle on your behalf, you agree to waive any and all
claims (present or future) based on California Civil Code section 1793.2(b). That code section states, in part: “[W]here those service and repair
facilities are maintained in this state and service or repair of the goods is necessary because they do not conform with the applicable express
warranties, service and repair shall be commenced within a reasonable time by the manufacturer or its representative in this state. Unless the
buyer agrees in writing to the contrary, the goods shall be serviced or repaired so as to conform to the applicable warranties within 30 days.
Delay caused by conditions beyond the control of the manufacturer or its representatives shall serve to extend this 30-day requirement. Where
delay arises, conforming goods shall be tendered as soon as possible following termination of the condition giving rise to the delay.”
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FOR FLORIDA RESIDENTS:

This estimate is valid for 30 days from the date of this Work Order

Mandated Charges

1. If your Work Order includes the sale of new tires, F.S. 403.718 mandates a $1.00 fee for each new tire sold in the State of Florida.
2. If your Work Order includes the sale of a new or remanufactured battery, F.S. 403.7185 mandates a $1.50 fee for each new or

remanufactured battery sold in the State of Florida.

Miscellaneous Charges

| understand that Rivian does not charge for making repair price estimates. Additionally, Rivian does not charge separately for

shop supplies or for hazardous/other waste removal.

I understand that if | request that Rivian or Rivian's service providers cease providing services, | remain obligated to pay the

full amount due for the services already performed.

I understand that a charge of $75 per day will be charged if | fail to pick up my vehicle within one (1) business day of

notification of completion.

PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN:
| UNDERSTAND THAT, UNDER STATE LAW, | AM ENTITLED ESTIMATE IF MY FINAL BILL WILL EXCEED $100.

| REQUEST A WRITTEN ESTIMATE.

__|DONOT REQUEST A WRITTEN ESTIMATE AS LONG AS THE REPAIR COST DOES NOT EXCEED $ .

$

. THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL APPROVAL.

__ DO NOT REQUEST A WRITTEN ESTIMATE. SIGNED DATE

FOR MARYLAND RESIDENTS:

Customer's Rights

1. Customer may request a written estimate for repairs which cost in excess of $25; and
2. Customer may not be charged any amount ten percent in excess of the written estimate without the customer’s consent;
3. Customer is entitled to the return of any replaced parts except when parts are required to be returned to the manufacturer under a

warranty agreement; and

4. Repairs not originally authorized by the customer may not be charged to the customer without the customer’s consent.

By signing this Work Order, you

Authorize Rivian, without additional notice, to debit your Rivian Account or charge your selected payment method for the Total Amount
listed above upon completion of the Service Requests (as applicable);

Authorize Rivian personnel, without prior notice and in any manner related to the Service Requests to (i) access or restrict your access
to any data on your vehicle or Rivian Account, and (ii) remotely lock, unlock, and operate your vehicle as needed for
diagnostic/verification purposes and to perform the Services;

Agree that you have reviewed and shall abide by Rivian's General Terms, listed at RIVIAN.COM/LEGAL/TERMS ("Rivian Terms”), and
Rivian's Service Terms and Conditions, listed at RIVIAN.COM/LEGAL/SERVICE (“Service Terms"). You agree that the Rivian Terms and
Service Terms are incorporated herein by reference;

Agree to be bound by the Arbitration Agreement and Class Action Waiver listed in Section 2 of the Rivian Terms, available at
RIVIAN.COM/LEGAL/TERMS, and incorporated by reference above;

Agree that you must request any changes to the scope of the Service Requests or any stoppage of work in writing and such request
must be accepted in writing by Rivian in order to be effective;

Agree that Rivian may designate a third party to perform the Service Requests contemplated under this Work Order and agree to
reasonably cooperate with such third party as though the Services were provided by Rivian itself;

Acknowledge your agreement to the AT&T WiFi Terms & Conditions and Privacy Policy. You are aware AT&T's network management
practices are available at att.com/broadband;

Acknowledge that under certain circumstances, Rivian may not be responsible for damage to your vehicle if it is repaired at a Rivian
service facility, including damage from wind, hail, fire, or natural disasters or theft; and

Acknowledge and agree that Rivian is not responsible for any personal items left in your vehicle.
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Signature (Customer) Date

Full Name (Customer)
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