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December 18, 2025, American Honda Response to Information Request ID PE25017-01 [confidential] 
 

 

 
Provide this information in Microsoft Excel, or a compatible format, entitled “REQUEST 
NUMBER TWO DATA.” 

 
Response: 

 
                 For the table of complaints with items “a” through “o”, please see the included file titled: 

• PE25017-01_REQUEST NUMBER TWO DATA_CONFIDENTIAL.xlsx 

 
 

4. Produce copies of all documents related to each item within the scope of Request No. 2. 
Organize the documents separately by category (i.e., consumer complaints, field reports, 
etc.) and describe the method Honda used for organizing the documents. Describe in 
detail the search methods and search criteria used by Honda to identify the items in 
response to Request No. 2. 
 

Response: 
 
For the copies of all documents related to each item within the scope of Request No. 2, please 
see the included files titled: 
 
• PE25017-01_R4_Consumer Complaints_CONFIDENTIAL.pdf 
• PE25017-01_R4_Field Reports_CONFIDENTIAL.pdf 
• PE25017-01_R4_TechLine Reports_CONFIDENTIAL.pdf 
• PE25017-01_R4_Lawsuits_CONFIDENTIAL.pdf 
 

 
 
7. Provide a list of all labor operations, labor operation descriptions, problem codes, 

problem code descriptions, diagnostic trouble codes, and diagnostic trouble code 
descriptions applicable to the Alleged Defect in the Subject and Peer Vehicles. State 
whether the diagnostic trouble codes are automatically reported to the warranty database 
electronically or manually entered into the warranty database by a claims administrator. 
 

Response: 
 
For the lists of labor operations, diagnostic trouble codes, and their descriptions, please see the 
included files titled: 
 

• PE25017-01_R7_LON List_CONFIDENTIAL.xlsx 
• PE25017-01_R7_DTC List_CONFIDENTIAL.xlsx 

 
 
8. State, by make and model year, the terms of the new vehicle warranty coverage offered by 

Honda on the Subject and Peer Vehicles concerning the Subject System (i.e., the number of 
months and mileage for which coverage is provided and the vehicle systems that are covered). 
Describe any extended warranty coverage option(s) that Honda offered for the Subject and 
Peer Vehicles related to the Subject System and state by option, model, and model year, the 
number of vehicles that are covered under each such extended warranty. 
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Response: 
 
For the warranty coverage information, please see the included file titled: 

• PE25017-01_R8_Warranty Coverage_CONFIDENTIAL.xlsx 

For the extended warranty options and coverage information, please see the included file titled: 
• PE25017-01_R8_Extended Warranty Coverage and Sales_CONFIDENTIAL.xlsx 

 
 
9. Produce copies of all service, warranty, and other documents that relate to, or may relate to, 

the Alleged Defect in the Subject and Peer Vehicles, that Honda has issued to any dealers, 
regional or zone offices, field offices, fleet purchasers, or other entities. This includes, but is not 
limited to, bulletins, advisories, informational documents, training documents, or other 
documents or communications, with the exception of standard shop manuals. Also include the 
latest draft copy of any communication that Honda is planning to issue within the next 120 
days. 
 

Response: 
 
For the requested documents, please see included file titled: 

•  PE25017-01_R9_TSB 25-011_CONFIDENTIAL.pdf 

NOTE: The above document has not been released and is expected to be released within the next 
120 days. 
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