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Purpose

Polestar electric vehicles, Polestar 2 and Polestar 3, include a 8-year 100,000 mile (160,000 kilometers)
warranty on the High Voltage battery and electric motors. The exact language of this warranty can be
found in the Status and Warranty booklet included in every Polestar. All model year booklets are also
available to purchase through Nebula (Menu -> Applications -> Polestar Tech Hub)

BEV8YPS is the claim type for this warranty.

This bulletin contains clarifications to questions the warranty team has received and is not to replace
information included in the Status and Warranty booklet.

Polestar 1is a Plug-in Hybrid Electric Vehicle (PHEV) and is not included in the scope of this bulletin.

High Voltage System Coverage

As outlined in the Model Year (MY) 2021 through 2025 Status and Warranty Booklets for Polestar 2 & 3,
the following components are covered under this warranty:

+ High Voltage Battery

« Battery Energy Control Module (BECM)

+  Combined Voltage & Temperature Node (CVTN)

« Battery Disconnect Unit (BDU)

+ High Voltage Battery Module

+ Electric Front Axle Drive (EFAD)

+ Electric Rear Axle Drive (ERAD)

Effectively, the High Voltage battery itself and internal components are covered, as well as the front and
rear motors. Parts that are not listed above are not necessarily covered.
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As of MY2025, batteries are also subject to wear and tear coverage for the length of this warranty. If the
battery capacity is lower than 70% of the original status (according to specification) at 8 years or 100,000
miles/160,000 kilometers, whichever occurs first, the battery will be replaced free of charge.

The manual also makes clear that the battery may be replaced with a reconditioned unit with the same or
better capacity as before the problem occurred.

Components not listed above, such as On Board Charger (OBC) or High Voltage Coolant Heater (HVCH)
are not listed in the customer information for Polestar 2 & 3 at the time of this publication and therefor
are not covered under this warranty unless damaged as the result of a covered component failure.

Claiming Supporting Parts

Supporting parts and parts damaged by a failure in a covered component may require the claim to be
split into 2 separate claims. One claim for the covered component & labor under BEV8YPS, and one
claim for the parts and labor that were necessary to use to complete the work and did not fall within
the BEV8PS list.

This second claim should be claimed under the base warranty (0112PS or 0148PS) or Certified Pre-
Owned (CPOWPS) warranty if still valid.

If those warranties have expired but BEV8YPS is still active, please apply for Technical Goodwill (05PS)
through Nebula for coverage of additional needed components. NOTE: This is not a blanket goodwill
instruction for non-covered components, only instruction for goodwill to cover components needed to
replace BEV8YPS parts or subsequently damaged components.

BEV8YPS Parts list

The parts listed below are covered under BEV8YPS. This list is not exhaustive and may be superseded
atany time. Please use it as a guide to begin claiming. If you have any questions, please reach out to
Warranty Support through Nebula.

985187 FLANGE SCREW 32263632 COVER 32336704 SWITCH

985868 FLANGE LOCK NUT 32263633 COVER 32336705 RELAY

985901 FLANGE LOCK NUT 32263643 BRACKET 32336707 FUSE

986212 SIXPOINT SOCKET 32263663 SOCKET 32336716 COVER

986501 WASHER 32263664 SWITCH 32336736

988776 FLANGE SCREW 32278303 TEMPERATURE 32336739 BRACKET
SENSOR

989005 FLANGE SCREW 32286754 CHARGING 32336778 SEALING
CONNECTOR

999354 FLANGE NUT 32290432 BATTERY 32336800 HEAT INSULATION

9512578 PLUG KIT 32290433 32336801 HEAT INSULATION

30622628 CLIP 32290790 CAP 32336809 BRACE LEFT REAR

30622986 FLANGE SCREW 32290833 BECM RELOAD 32336810 BRACE

30624153 FLANGE SCREW 32290896 ADHESIVE 32336839 RELAY

30670602 SEMS SCREW 32290897 ACTIVATOR 32336861 SWITCH
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30681138 AIR VENT VALVE

32290898 PRESSURE VALVE

32336923 HEAT INSULATION

30746632 FLANGE SCREW 32290944 FUSE 32336959 WIRING HARNESS

31109189 FLANGE SCREW 32292674 *TOTAL UPGRADE 32336990 DISCONNECTING UNIT

31109193 SIX POINT SOCKET S 32299120 HEAT INSULATION 32336991 DISCONNECTING UNIT

31109227 FLANGE SCREW 32299123 SEALING 32336995 WIRING HARNESS

31109228 FLANGE SCREW 32299124 CONTROL UNIT 32339856 COOLANT

31109317 SIXPOINT SOCKET S 32299139 COOLING PASTE 32339975 COOLANT

31320711 FUSE 32299149 COVER 32340935 CHARGING
CONNECTOR

31367618 SPACER 32299155 HEAT INSULATION 32361125 CONTROL UNIT

31439720 COOLANT 32299157 HEAT INSULATION 32361177 CONTROL UNIT

31439721 COOLANT 32299158 HEAT INSULATION 32361178 CVTN UNIT

31439722 COOLANT 32299159 HEAT INSULATION 32361179 SENSOR

31439723 COOLANT 32299170 BRACKET 32362468 CVTN UNIT
31439726 32299199 32397357 CVTN UNIT
31439821 COOLANT 32299200 WIRE HARNESS 32397518 CONTROL UNIT
ADAPTER
31663686 DOOR LATCH 32299201 32402002 SEALING
31674433 WIRING HARNESS 32299258 HEAT INSULATION 32402003 SEALING
31676056 *“TOTAL UPGRADE 32299259 HEAT INSULATION 32402010 COVER
32202697 CVTN UNIT 32299260 HEAT INSULATION 32402045 COVER

31280771 TRANSMISSION OIL

32299263 HEAT INSULATION

32402141 TEMPERATURE SENSOR

31320542 PLUG 32299264 HEAT INSULATION 32402142 TEMPERATURE SENSOR
31320543 PLUG 32299265 HEAT INSULATION 32402285 DISCONNECTING UNIT
31320546 DISCONNECTING UNIT | 32299402 AIR VENT VALVE 32402286 DISCONNECTING UNIT
32202894 CONTROL UNI 32299434 HEAT INSULATION 32402287 COVER

32202909 COVER 32299445 HEAT INSULATION 32402288 COVER

32202910 BRACKET 32299483 ADHESIVE 32402502 SEALING

32202911 32299512 HEAT INSULATION 32436419 SPACER

32202913 CROSS MEMBE 32299513 HEAT INSULATION 32441268

32202979 32299514 HEAT INSULATION 36003338 BATTERY, EXCH
32216332 BRACE 32299515 HEAT INSULATION 36003339

32216334 BRACE 32299604 SEALING 36003346 CELL MODULE, EXCH
32223026 COVER 32317241 HEAT INSULATION 36003347 CELL MODULE, EXCH
32223027 COVER 32317242 HEAT INSULATION 36003348 CELL MODULE, EXCH
32223355 SENSOR 32317243 HEAT INSULATION 36003355 EL FRONT AXLE DRIV
32223459 32317244 HEAT INSULATION 36003356 EL. REAR AXLE DRIV
32223464 32317245 HEAT INSULATION 36003430 EL FRONT AXLE DRIV
32223478 TEMPERATURE 32317246 HEAT INSULATION 36003599 EL FRONT AXLE DRIV
SENSOR

32223484 COOLING PLATE

32317247 HEAT INSULATION

36003601 EL. REAR AXLE DRIV
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32223485 COOLING PLATE

32317248 HEAT INSULATION

36003602 EL FRONT AXLE DRIV

32223486 COOLING PLATE

32317249 HEAT INSULATION

36003632 BATTERY, EXCH

32223487 COOLING PLATE

32317250 HEAT INSULATION

36003633

32223488 COOLING PLATE

32317251 HEAT INSULATION

36003784 EL FRONT AXLE DRIV

32223751 CELL MODULE

32324037 HEAT INSULATION

36003804 EL FRONT AXLE DRIV

32223755 SEALING

32324038 HEAT INSULATION

36003807 BATTERY, EXCH

32223756 SEALING

32324041 DISCONNECTING UNIT

36003821 EL. REAR AXLE DRIV

32223982 GASKET 32324065 ANCHORAGE 36010575
32223984 BRACKET 32324194 HEAT INSULATION 36010576
32241089 PROTECTING CASING 32324242 HEAT INSULATION 36010577
32241090 PROTECTING CASING 32324243 HEAT INSULATION 36010603 BATTERY, EXCH
32257980 BUSBAR 32324446 RETAINER 36010967
32257992 BUSBAR 32324450 DISCONNECTING UNIT | 36010999 BATTERY, EXCH

32263010 WIRING HARNESS

32324451 DISCONNECTING UNIT

36012193 BATTERY, EXCH

32263011 WIRING HARNESS 32324494 SWITCH 36013012

32263012 WIRING HARNESS 32324496 BUSBAR 36013029 CELL MODULE, EXCH
32263018 WIRING HARNESS 32324502 36051270 BATTERY, EXCH
32263101 32325365 BUSBAR 36051288 BATTERY, EXCH
32263118 COVER 32325406 ANCHORAGE 36051292 BATTERY, EXCH
32263122 BRACKET 32325463 ANCHORAGE 36051298

32263123 BRACKET 32325467 ANCHORAGE 36051303

32263139 FUSE 32325476 DISCONNECTING UNIT [ 36051304

32263376 COOLING PASTE 32329567 BUSBAR 36051337

32263392 BRACKET 32336318 HEAT INSULATION 36051338 BATTERY, EXCH
32263393 BRACKET 32336438 WIRING HARNESS 36051343

32263396 ANCHORAGE 32336576 BRACKET 36051450

32263397 ANCHORAGE 32336594 HEAT INSULATION 36051451

32263398 RETAINER 32336595 HEAT INSULATION 36051452

32263419 32336637 WIRING HARNESS 80013308 CONTROL UNIT
32263460 BECM RELOAD 32336659 BUTYL TAPE

32263600 RELAY 32336668
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