INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Article Number: -

Article Type: S

Global Concern Number:

Market(s):

Area Code | Geo Sales Area | Date of Activation | Date of Deactivation
NA bl 09/23/2020 04/07/2021
WD ABW 09/23/2020 04/07/2021
WD AlA 09/23/2020 04/07/2021
wD ANT 09/23/2020 04/07/2021
WD ATG 09/23/2020 04/07/2021
wD BHS 09/23/2020 04/07/2021
wD BLZ 09/23/2020 04/07/2021
WD BMU 09/23/2020 04/07/2021
WD BRB 09/23/2020 04/07/2021
WD CRI 09/23/2020 04/07/2021
WD CuB 09/23/2020 04/07/2021
WD CYM 09/23/2020 04/07/2021
WD DMA 09/23/2020 04/07/2021
WD DOM 09/23/2020 04/07/2021
WD GRD 09/23/2020 04/07/2021
wD GT™M 09/23/2020 04/07/2021
WD HND 09/23/2020 04/07/2021
wD HTI 09/23/2020 04/07/2021
WD JAM 09/23/2020 04/07/2021
WD KNA 09/23/2020 04/07/2021
WD LCA 09/23/2020 04/07/2021
WD MSR 09/23/2020 04/07/2021
WD MTQ 09/23/2020 04/07/2021
WD NIC 09/23/2020 04/07/2021
WD PAN 09/23/2020 04/07/2021
WD PRI 09/23/2020 04/07/2021
wD SLv 09/23/2020 04/07/2021
WD SPM 09/23/2020 04/07/2021
wD TCA 09/23/2020 04/07/2021
wD TTO 09/23/2020 04/07/2021
WD UMI 09/23/2020 04/07/2021
WD VCT 09/23/2020 04/07/2021



Natosha McKnight
FOIA LONG RED


WD VGB 09/23/2020 04/07/2021

wD VIR 09/23/2020 04/07/2021
Title:
2018-2019 EcoSport - 1.0L EcoBoost Engine Built On Or Before 3-Apr-2019 = 6F15 - llluminated Engine Oil Warning Lamp With Loss Of Engine Oil Pressure
Text:

Some 2018-2019 EcoSport vehicles equipped with a 1.0L EcoBoost with an engine build date on or before 3-Apr-2019 and a 6F15 automatic transmission may exhibit an illuminated oil pressure warning lamp with a loss of engine oil
pressure. This may be due to an engine oil pump belt tensioner which leads to a loss of engine oil pressure. Due to the nature of this failure, an engine replacement may be required. Engines built after 3-Apr-2019 should not be affected.
Vehicles:

2018-2019 EcoSport B515 India (BW)
Symptom Code:
Global Customer Symptom Codes:

Category Q1 Q2 Q3 Full Code
Start/Run/Move L
Start/Run/Move Starting 440***
Start/Run/Move Starting No Crank 4401*
Start/Run/Move Starting No Crank 440100
Start/Run/Move Starting Cranks Won't Start 4403*
Start/Run/Move Starting Cranks Won't Start 440300
Start/Run/Move Starting Cranks Won't Start Always 440302
Start/Run/Move Starting Cranks Won't Start Intermittent | 440339
Start/Run/Move Starting Hard Start/Long Crank 4407*
Start/Run/Move Starting Hard Start/Long Crank 440700
Start/Run/Move Starting Hard Start/Long Crank | Always 440702
Start/Run/Move Starting Not Listed 440Z**
Start/Run/Move Starting Not Listed 440200
Start/Run/Move Running 441***
Start/Run/Move Running 4410*
Start/Run/Move Running 441000
Start/Run/Move Noise 448***
Start/Run/Move Noise 4480™
Start/Run/Move Noise 448000
Start/Run/Move Noise Moving/Driving 4482*
Start/Run/Move Noise Moving/Driving Always 448202
Driving Performance G
Driving Performance | Runs Rough 550***
Driving Performance | Runs Rough 5500**
Driving Performance | Runs Rough 550000
Driving Performance | Runs Rough All Running Modes 550A*




Driving Performance | Runs Rough All Running Modes Always 550A02

Driving Performance | Stalls/Quits 552"

Driving Performance | Stalls/Quits 5520**

Driving Performance | Stalls/Quits 552000

Driving Performance | Lack/Loss of Power 554***

Driving Performance | Lack/Loss of Power 5540**

Driving Performance | Lack/Loss of Power 554000

Driving Performance | Lack/Loss of Power | Not Listed 554Z2**

Driving Performance | Lack/Loss of Power | Not Listed 554700

Audit Comments:

Area Code | Geo Sales Area Comment Old Date of Deactivation | New Date of Deactivation| CDSID
NA rax GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
NA bl THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD ABW GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD ABW THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD AlA GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD AlA THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD ANT GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD ANT THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD ATG GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD ATG THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD BHS GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD BHS THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD BLZ GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD BLZ THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD BMU GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD BMU THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD BRB GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD BRB THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD CRI GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD CRI THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD cuB GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD cuB THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD CYM GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD CYM THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD DMA GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD DMA THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD DOM GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH




WD DOM THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD GRD GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD GRD THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD GTM GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD GT™ THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD HND GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD HND THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD HTI GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD HTI THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD JAM GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD JAM THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD KNA GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD KNA THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD LCA GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD LCA THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD MSR GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD MSR THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD MTQ GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD MTQ THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD NIC GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD NIC THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD PAN GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD PAN THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD PRI GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD PRI THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD SLv GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD SLv THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD SPM GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD SPM THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD TCA GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD TCA THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD TTO GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD 170 THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD umi GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD UMI THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD VCT GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD VCT THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
WD VGB GSMITH LOADED MESSAGE:067-2020-3444::ADD 01/01/1900 09/22/2024 GSMITH
WD VGB THIS MESSAGE WAS SUPERCEDED BY 49726 09/22/2024 04/07/2021 GSMITH
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