3 Wolters Kluwer

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

CT Corporation
Service of Process Notification
07/02/2025

€T tog Numbe I

Service of Process Transmittal Summary

TO! Chuck Morlcl
ford Motar Company
1 Amencan Rd

Dearbotn, MI 481262798

RE: Process Served in California

FOR: Ford Motor Company (Domastic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:
COURT/AGENCY:

NATURE OF ACTION:

PROCESS SERVED ON:

DATE/METHOD OF SERVICE:
JURISDICTION SERVED:

APPEARANCE OR ANSWER DUE:

ATTORNEY[S)/SENDER{S):

ACTION ITEMS:

REGISTERED AGENT CONTACT:

I To: Ford Motor Company
Summoans, Complaint, Chil Case Cover Shoet, Attachmont(s), Notice

Los Angeles County - Superior Court - Central Avenue, CA

Product Liabiliti lil’iaﬁ:m Lemon Law - 2021 Ford Ecosport, VIN:

C T Corparatian Systern, GLENDALE, CA

By Process Server on D7f02,/2025 at 13:05

California

Within 30 days after service {Decurnent{s) may contain additional answer dated)

Amanda Maisaband

SINA REZ LAW

21550 Oxnard Street, Suite 450
Woodland Hulls, CA 91367
818-784-0100

CT has retained the current log, Retain Date: 07/03/2025, Expected Purge Date:
07 /0872025

image SOP

C T Corporation System

330 N BRAND BLVD

STE N0

GLENDALE, CA 91203

BI75647529
MagorAccount Team2 @wolterskiuwercom

The nformation contained in this Transmittal is prosided by CT for quick reference only. |t does not constitute a legal opinion,
and should not otherwise be relied on, as to the nature of action, the amount of damages, the answer date, or any other
information contained In the Inchuded documents. The reciplentis) of this form 1§ responsible for reviewing and Interpeeting the
included documents and taking appropriate action, including consulting with its legal and other advisors as necessary. CT
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Natosha McKnight
FOIA LONG RED





s CT Corporation
aﬁ Wolters Kluwer Service of Process Notification

07/02/2025
CT Log Numbe

disclaims all liabdity for the information contained in this form, including for any omissions or inaccuracies that may be
contained therein
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Date:
Server Nama:

Entity Served

@ Wolters Kluwer

PROCESS SERVER DELIVERY DETAILS

Wed, Jul 2, 2025

FORD MOTOR COMPANY

Case Number

Jurisdiction

A

Inserts |







SUM-100

SUMMONS FCR COURT USE OMLY
BOLOPARS USO DE
(CITACION JUDICIAL) e
NOTICE TO DEFENDANT: ——
(AVISO AL DEMANDADO): E"“«m co'!!n’.'h‘&!’.!om,
FORD MOTOR COMPANY: and DOES 1-100, inclusive, ms%d Los ‘ga"“
&”.é.‘m'!'." riClerk of Court,
YOU ARE BEING SUED BY PLAINTIFF: By P, Rodrlgm.rbop:‘ty Clork
{LO ESTA DEMANDANDO EL DEMANDANTE):

mmil\'wMnbamwud.mmmmdnwmywuﬂhoﬂwwbﬁwghuﬂuﬂmmmmmmmaRmmmawon

You heve 30 CALENDAR DAYS afior this summons and Mgal papers se sarved on you 10 Bl & wiilien response at this court and have a copy
served on the plantiil. A letier of phons all will rol proles] you. Your willen ressonss musl be in proper legal form ¥ you wanrt (he court 1o hear your
caze. There may 0o & count form Thal you con use 1o your fespanse. You can lind these courl ferma and more nlosmation 3t the Califorsia Couns
Oniing Seif-Help Canlar {www.cowtind ca. powiallhelp), your county low Bbrary, or 1he courthouse neares! you. If you cannst pay e fiing feo, 2sk
the courl derk for a fee waiver form. If you do not fie your respanse an lime, you may lose the case by defaull, and your wages, monay, and property
may ba taken wihout further waming fom the count.

There are ather legal requirements. You may want [0 call an ancemay right away. | you 00 nat Know an aNcmey, you may want 1o call an alomaey
raferral sarvice. If you camnot allord an alomey, you may be aligibie for Irea legad services rom 8 nomprofil legal services program. You can looate
thade nonpeofit groups at the Caltarnls Legal Sarvices Web 4ite [www. lawhalpcaliormia ong), the Calllomls Courts Online Self-Help Canmer
{www. coltinfo ca gowseiMalp). of Dy conlatiing your iocal cowt of county bar associalion. NOTE: The count has a statulory §an for wakved fees and
casts on any settemant or arbiration sward of $10,000 or more in @ civil case. Tha courts len mus! be Daid Sefore B court will Ssmiss e cam
JAVISO! Lo han demandado, S no responde dentro do 30 dlas, la corfe puede decighr en su conira sin escuchar sy versidn. Les ks informacidn &
continuacidn.

Tine 30 DIAS DE CALENDARIO después do quo o entroguen exla clacidn y papeles logales pars presenisy ung rospuesln pOr o5crio on #3ta
covle y hacer que 5o ontregue une copla al demandante, Uine carls 0 wia Ramads lefeddnica no 1o profegen. Su respuests por 8sGiio lene Que &ilar
&n formalo legal corracio si desea gque procesen su caso on kb corfe. Es posible gue haya wn formmuwarso gue vsted pueds vsar Dars U respuesia.
Poede ancontrar esfos formaulancs de fa corfe y mas informacidn an e Contro cle Ayudle de a2 Coes do Collfamis fwww.socome.ca,pov),. en ke
bitlicteca de loyes de su condaco o on @ conto qua lo quece MAs cerca, Sino pueds pagar lo cucla de prasantacidn, pids af secretano de [a coné
que la dd wn farmelano de exencidn de Papo 06 cuolss, Sino prasents sU MESPLESHa & Bempo, puede parder of caso par ncumplimienio y ke core
LOIE QUM SU SL0kd0, BNevD y Dlanes 3in Mis advedencia.

Hay alros reguialios legales. £3 recomancalie que Fame & un sbogado mmediaaments. 5/ N0 CONOCS § w0 30ogado, puede lamar 3 un senaco de
remigidn & SDOYECDE. 57 M0 PUede PagEr @ LN ADORBCD, 43 PO QUE CumEle CON IDE MOUISEoS ParE CDIENET SEVICIOS Bpales prafullos de
NOGrama de senicias legales o fines do fucr. Pusde anconirsr es0as prupos s fnes deé Lo an &l 5o wabd de Callformia Lapal Services,

(www lratielpcalifornia ong), en of Cantro de Ayuda de fas Corfes de Calfornia, (wew.sucorte ca.gov) o ponidndoss en contaclo con (8 core o &
colepio ce abagades locales AVISO: Por loy, I corfe iene deracho a reclamar lag cutdas y Iog coslos enanfos Por sMponer un gravamaen scbve
cualguiar recuparacian de $10,000 & mas de valor ROl Magiando (N CLanto O LA CoNCRIHN da ardilrale an un caso de derecho civil Tiane que
pagar gl gravamen de /a cone anies e Que I3 can'e pueds desechar 6f Caso

The name and address of the count is: CASE WUMBER:
{E! nombra y direccidn de la corfe es):
Sianley Mosk Courthouse, 111 North Hill Street, Los Angeles, CA 90012

David W. Slayton, Executive Officer/Clerk of Court

The name, address, and telephone number of plaintiff's attomey, or plaintilf without an attormey, |s:
(EI nombre, fa direccitn y el nimerno de feléfono del abogado def demandants, o del demandante gue no fiene abogado, es)

Amanda Massaband Esq. Sina Rez Law, 21550 Oxnard Street, Suite 450, Woodland Hills, CA §1367, (818) 784-0100

DATE: Clork, . . Deputy
OATE:  08/26/2025 ey i P. Rodriguez (Adunto)

{For proot of senice of s SUMMOns, Use Praot of Service of Summans (lorm POS-010],)

(Para pruaba de entrega deé esta citabidn use &/ farmulanio Proof of Service of Summons, (POS-010)).
NOTICE TO THE PERSON SERVED: You are served

1. [ as an individual defendant.

2. [] @s the person sued under the fictitious name of (specify):

3. [XJ on behait of (specit) FORD MOTOR COMPANY

under- [X] CCP $16.10 (corporation) CCP 416.60 (minor)
] cCP 416.20 (defunct corporation) CCP 416.70 (conservalee)
[[] CCP 416.40 (association or parinership) ] CCP 416.80 (autharized person)

) other [speciy):
, 4? [_] by personal delivery on (date): o
o g v Voo SUMMONS O P S o






















































SINAREZ LAW
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48. Plaintiff is entitled in addition to the amounts recovered, a civil penalty of up to two times the
amount of actual damages in that Defendant has willfully failed to comply with its responsibilities

under the Act,

PRAYER FOR RELIEF
49. WHEREFORE, Plaintiff demands judgment against Defendants as follows:

For Plaintiff’s actual damages in an amount according to proof;

For restitution;

0

For a civil penalty, pursuant to the provisions of Civil Code § 1794 (c) or (¢), in a sum
twice the amount of actual damages;

For any consequennial and incidental damages;

For general damages in a sum according to proof;

For interest on all damages;,

o mm o

For reasonable attorneys’ fees and costs that Plaintiff has been forced to incur in filing
and prosecuting this suit;
H. For prejudgment interest at the legal rate; and

L For such other and further relief as the court may deem proper.

DEMAND F RYT

50. Pursuant to the Seventh Amendment to the Constitution of the United States of Amenrica,

Plaintiff is entitled to, and demands, a tmal by jury.

Dated: June 26, 2025 SINA REZ LAW,

Amanada Massaband

A!lomcis for Plaintff,

9

Complaint (Soag-Beverly Comsumer Warranty Act)







CM-010

ATTORMEY OF PARTY WITHOUT ATTORNLY (Tame, S5 fov Py
Sina Rez Law | Amanda Massatand, Esq. (SBN. 35682?} FOR COURT USE ONLY
21550 Oxnard Streed, Suite 450
Waoodlang Hils, CA 91387

ToLEPONE N (819 784000 FAXNO. : (vB] STe-40ah Electronically FILED b

EMAL ADORESS SOVEBTpEnswdaw.com C“SUPQMP'O;' Cfoll.'!‘%f Californla,
e T ——— 626/2025 5:03 P
SUPERIOR COURT OF CALIFORNIA, COUNTY OF o4 anceLts David W. S|

S Fo S— s Yo ‘ T ekt Cour
MALMG ADORESS: Y riguez, Deputy Cle

CITY A0 2IF CODE L os Angates. 50012
BRAMNCH WAVE Sy Mot CourPoune

CASE NAME: -v Forg Motor Company

CIVIL CASE COVER SHEET Complex Case Deslgnation CASE NLn R
e | S e |
{Amount {Amount Fil
ed wilh firs! appeacance by defandant '
Semnsnsed demancied bs (Cal. Rubes of Court, rule 3.402) | ser.

exceeds $35,000) $35,000 or less)

T, Chock one box Deiow or The Case type that best describes this case:
Auto Tort Contract Provisionally Comgplex Civil Litigation
] muto2) [] Breachof convactwaranty (08)  (Cal. Rules of Court, rules 3.400-3.403)
[ uninsured matosst (46) [ Fule 3.740 cosections (09) [ AnttrustTrace regulation (03)
Othar PUPD/WD (Porsonal injuryProperty [ | Other callections (00) ] Comstruction cefect (10)
DamageMWrongful Death) Tort [ wsurance coverage (18) [T mass ron (40)
(] Astesios (04) [ Other contract (37) [ ) Securties igation (28)
[X] Product Esviky (24) Real Property [ Emercamental/Toxe tort (20)
(] Medical maipractice (45) [ Eminent domanfaverse ] Insuance coverage chaims afising from the
Non-PUPDIWD (Other) Tort (] Wronghul eviction (33) emm(:‘;v) Judgment
(] Business sortiustair business peactice (07) ] ?:‘-erred::‘m (26) [ Enforcament of udgment (20)
() Cowil rights (08) : S— Miscallaneous Civil Complaint
D Detamation (13) {:] Cammercial (31) : RICO (27)
[ Frawd (16) (] Residersal {32)
[ Omer complaint (net specified atove) 2
[ wallectust proparty (15) L) Onus08) Miscallaneaus Civil Petition
- sslond) negigence (25) JudleA i [] Parmership and corparate governancs (21)
[ ] Otmar nen-PUPC/WD tort (35) ] Asset forleiure {06)
Employment [ Petwonre: artirstionaward (11) [ Other petiion (nof specifed above) (43)
Omar employrment {15) f_‘r Cehor judiclal revien [39) ,
is case 5 snol | compiex under rule 3,400 of ihe Caliomia Rules of Cowrt I the case is complex, mark the
faciors requiing mop% judicial managemaent: e i
. [ Large number of witnesses

2. [_] Large number of separately represented parties . i .
&[] Extensive motion praciice raising difficull or novel () Coordination with related actions pending in one or more

issues that wil be time-consuming 1o resohve cou:s in other counties, states, or countries, of in a federal

cou

¢. [ Substansial amount of documentary evidence [ Substantisl postjudgment judicial supervisicn

® 3 Remedes sought (check all that apply): a. 5] manetary b [:] nanmonetary, deciaratory or injunctive relief ¢ [ punitive
4, Number of causes of action (specty). (6) Statutory Viclations and Negligence
5 Thiscase )&% [O)isnot aclass acton sull

6. Mthere are any known related cases, fle and serve a notice of related case. (You
Dale: June 26, 2025
Amanda Massaband, Esqg. ’

LTYPE Ot MNT oty

NOTICE
*  Plintifl must fg this cover sheet with the first paper filed in the action or proceeding (except small claims cases or cases Sled
wndes the Probate Code, Family Code, or Wellare and Instiutions Cooe). (Cal. Rubes of Coun, rule 3 220.) Falure to file may result in sanclions.,
« Fie this cover gheel in addilion 1o anvy cover sheot required by local court rula,

i
Lacm nsm%ndemla 3.400 o1 seq. of the Calffornia Rules of Court, you must serve a copy of this cover sheet on all other parties b

or
* Unfass his is a collections case under rule 3.740 of a complex cata, this coved shaal will be wiad fof slastcal purposes only. Page 1ol 1
Form Adegied e Mardsicny Lse Con. Py of Court, mien 230 3320, 3.a00-2 830, 1765,
Ao Cauned of Cabtosmsa CIVIL CASE COVER SHEET Gt Slancises of Juthsel Admesairalon, s 3 10

CM00 P Jidudry 1, 2034 S GOS0





































































This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.


Natosha McKnight
REDACTION




