INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

h“ I e q R/O Open Date RIO Number

SERVICE DEPARTMENT HOURS R/O Close Date | Status

Ford 7:30 a.m. to 6:00 p.m. 07 09/22
Monday - Frid - :
10724 Jeff Davis Hwy. - Richmond, VA 23237 8500 .~ 400 o -Seliiday Mileage In | Mileage Out

Phone:(804) 748-2253 - Fax:(804) 778-4653 42027 42027

Service Advisor / Tag #
Casey Snow/4551

Work Phone Vehicle Identification Number

Home Phone Delivery Date

00/00/00
Bod
SE SEDAN

NCQADIDTIAN AC QEDV/IAE ANIN DADTQ AMOUNT

#2 - MR DIAG: DIAGNOSIS
C/S: CAR WAS DRIVING AND STARTED WHIRRING AND
LOSING POWER. PULLED OVER AND CAR WOULD NOT
START. ADVISE. LIKELY POWERTRAIN REPAIR BUT
149.95 IF NOT. CAR BEING TOWED.
Caused by
Failed engine oil pump belt tensioner, and timing
belt has come apart. Recommend replacing the
engine assembly with a long block option and the
turbocharger per SSM 49918 CP:6006
Corrected by 6007E: (D50) (42) ENGINE EXCHANGE DIAGNOSIS
- PRIOR APPROVAL (6006/6

Tech: Joshua Jones(401) 002776931 Warranty
Corrected by 6007A34: SERVICE ENGINE ASSEMBLY - FR (FORD
REMANUFACTURED
Tech: Joshua Jones(401) 002776931 Warranty

Corrected by 6007E1l: INSPECT AND DETERMINE ENGINE
CONDITION - CHECK (66

Tech: Joshua Jones(401) 002776931 Warranty
Corrected by 6007A: ENGINE ASSEMBLY - REMOVE AND. INSTALL
(6007) - L
Tech: Joshua Jones(401) 002776931 Warranty
Installed G1lFZ 6006 A :SERVICE ENGINE ASY Qty: 1 Warranty
Installed D2BZ 6079 A :KIT - ENGINE OVERHAUL GASKE Qty: 1 Warranty
Installed CM5Z 8507 A :GASKET - WATER PUMP Qty: 1 Warranty
Installed CM5Z 9450 A :GASKET Oty 1 Warranty
Installed CM5Z 9439 A :GASKET - INTAKE MANIFOLD Qty: L Warranty

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
work hereinafter to be done along wilh the necessary material and agree that you are not respons-

ible for loss or damage to vehicle or articles left in the vehicle in case of fire. theft, or any other PARTS
cause beyond your control or for any delays caused by unavailability of parts or delays in parls DEDUCTIBLE
shipments by the supplier or transporter. | hereby grant you or your employees permissi
operale the vehicle herein described on streels, highways, or elsewhere for the purpose of teslmg SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle lo secure
the amount of repairs thereto." SHOP SUPPLIES

HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all wamranties either express or implied, includ} SALES TAX OR TAX L.D.
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither
assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS
A Service Charge of 1.5% per month (A.P.R. - 18%) will be made on all accounts 30 days past due.

% TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

ARKONA Inc_. Dealership Applices 800)945-1028

D231218 PE25020_R4_L&C_Peer_000216_PUBLIC


Natosha McKnight
FOIA LONG RED


h“ I e q R/O Open Date R/O Number

- SERVICE DEPARTMENT HOURS R/O Close Date | Slals
Ford iy ey a2 S
10724 Jeff Davis Hwy. - Richmond, VA 23237 8:00 a.m. - 420% p.m.-s);turday i | ey

Phone:(804) 748-2253 - Fax:(804) 778-4653 42027 42027

Service Advisor / Tag #
Casey Snow/4551

_ Work Phone Vehicle Identification Number:

, VA |
Home Phone Delivery Date In-Service Date
00/00/00 00/00/00
Model Bod License Number
FOCUS | SE SEDAN
DESCRIPTION OF SERVICE AND PARTS AMOUNT
Installed CM5Z 9229 A :KIT - "O" RING Oty 1 Warranty
Installed BM5Z 22572 A :GASKET - VACUUM PUMP Qty: 1 Warranty
Installed CM5Z 6C535 A :SEAL - VALVE Qty: 2 Warranty
Installed CM5Z 8255 A :GASKET Qty: 1 Warranty
Installed W715776 S300 :RING Qty: 1 Warranty
Installed W715778 S300 :RING - ADJUSTING Qty: 1 Warranty
Installed CM5Z 9439 A :GASKET - INTAKE MANIFOLD Qty: 2 Warranty
Installed CM5Z 6K682 L :TURBOCHARGER ASY Qty: 1 Warranty
Installed 4R8Z 6N652 A :GASKET QEy: 1 Warranty
Installed F1FZ 9N454 K :HEAT SHIELD Qty: 1 Warranty
Installed SP 538 A :SPARK PLUG Qty: 2 Warranty
Installed SP 538 A :SPARK PLUG Qty: 1 Warranty
Installed HANDLING :CHARGE Qty: 1 Warranty
Removed and replaced engine with long block
assembly and turbocharger. Everything is ok a
this time
#3 - MR Q99PX: QUICK LANE VEHICLE CHECK UP-TWO MAN TEAM
OIL, LEVEL []
CHECKED OIL LIFE RESET []
OTL. CHANGE STICKER (]
MILES OUT (]
MULTI POINT INSPECTION
R R R R R R R R R R R R R R R P R R R E R 2R R R R RS R R LR R R RS S R
* ** EXTENDED SERVICE CONTRACT DISCOUNT VOUCHER**  First *
* Extended offers different levels of repair protection *
* gtarting from Basic to Worry-Free SAVE $300.00 with *
* this receipt TODAY *
R R LR R R R R E R R R R R R R R R SRR R R R R LR R R R SRR
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR .00
work hereinafter to be done along with the necessary material and agree that you are not respons- PARTS 00
ible for loss or damage 1o vehicle or articles left in the vehicle in case of fire, theft, or any other >
cause beyond your control or for any delays caused by unavailability of parts or delays in parts | pEDUCTIBLE & O 0
shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing SUBLET .00
tar?:;or;] :)r:]sn;::eoc'l|r<;rl\).a lgnl :::)erleos.-s mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES .00
) HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold heredy are those made by
!hc manyfac}urer. The seller hereby exprgssly disclaims all war_ran(ios either express or implied,'includ SALES TAX OR TAX |.D. l . 0 0
D s e i) of i o e 8 ekt 0 co e | s e ooty .00
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
A Senvice Charge of 1.5% per month (A.P.R. - 18%) will be made on all accounts 30 days past due. TOTAL DUE .00
X

D231218 PE25020_R4_L&C_Peer_000217_PUBLIC



R/O Open Date R/O D
Qicy 07/12/22
SERVICE DEPARTMENT HOURS R/O Close Date
Fo rd 7:30 a.m. toS:pOp.m. 07/13/22 Reprint
) . Monday - Friday e TS0
10724 Jeff Davis Hwy. - Richmond, VA 23237 8:00 a.m. - 4:00 p.m.-Saturday - .
Phone:(804) 748-2253 - Fax:(804) 778-4653 42028 42028
= e Ad 2q #
Casey Snow
, VA
ome Phone Delivery Date ervice Date
00/00/00 00/00/00
ed dKe ode Bod 0)(0 ense De
2018 | FORD FOCUS SE SEDAN | |
NESCRIPTION MFE SFRVICF ANND PARTS AMOUNT
#1 - MR STI: STATE INSPECTION
Tech: Joshua Jones(401) 002776931 20.00
FREE STATE INSPECTION -20.00
Sub Total: Labor: 20.00 Parts: .00 Total: 20.00
vsi complete
#2 * MR MISC: MISCELLANEOUS REPAIRS
ADDED OPERATION
C/S WANTS STATE BUT NEEDS DIAG ON R/F FOG LAMP
Tech: Joshua Jones(401) 002776931 316.26
FOUND WIRING ISSUE AND REWIRED HARNESS - ALL GOOD
AT THIS TIME
IR E SRR EE S S S S ST RS RS S EE S S S EE SRS EEEEEEEEEEEEEEEEEEEEEEEEE S S ST
* %% EXTENDED SERVICE CONTRACT DISCOUNT VOUCHER** First *
* Extended offers different levels of repair protection *
* starting from Basic to Worry-Free SAVE $300.00 with *
* this receipt TODAY *
I EE S RS R R SRR SRS E SRR LTSRS S S SRS S S LS SESEE SR SRR SRS EEEEEEEEEEEESEEE]
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize fhe repair | LABOR 336.26
work hereinafter to be done along with the necessary material and agree that you are not respons- PARTS 00
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other =
cause beyond your control or for any delays caused by unavailability of parts or delays in pars | pEpUCTIBLE .00
shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streels, highways, or elsewhere for the purpose of testing | SUBLET .00
dlori tion. A hanic's lien is hereby acknowledged b hicl
(ar?e :{;g:)srﬂeoc' :'zr;a"snl::&rs_s mechanic's lien is hereby acknowledged on above vehicle 1o secure [ o o) 1o 00
) HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ SALES TAX OR TAX I.D. - O 0
i implied ty of hantabili fit f rticul , and th 1l ith
assumes nor aulharizes any dlher person o assume for i any labily In connection Wi e sle of |-SPECIAL ORDER DEFOSIT .00
szid products. Any limitation contained herein does not apply where profibited by law. DISCOUNTS -20.00
A Senvice Charge of 1.5% per month {A.P.R. - 18%) will be made on all accounts 30 days past due. TOTAL DUE 316.26
4 Visa/MC 943020 316.26
X
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