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March 13, 2023

SENT VIACERTIEIED MAIL
Return Receipt No.:

Ford Motor Company
Customer Relationship Center
P.O. Box 6248

Dearborn, MI 48121

re: I . Ford Motor Company

Vehicle: 2020 Ford Ecosport
VIN:

Dear SirMadam:

Pleasc be advised that this office represents the above-named individuals regarding claims
against your company pursuant to the State Lemon Law and/or the Federal Magnuson-Moss
Warranty Act with regard to the above-listed vehicle. Please direct all future contacts and
correspondence to our office

Having been formally notified of our representation, vou are instructed not to contact
our clients under any circumstances, Direct all ingquiries to this office. If vou fail to act in

conformity with this directive, injunctive relief will be sought against you.

Pursuant to 15 U.S.C, 2310§{d), vou are hereby notified that any settlement made with
our _clients requires pavment of our attorneys’ fees, If vou settle divectly with our clients

and do not make arrangements for pavment of our attornevs” fees, we will file suit against
vou. In addition, you are hereby notified of our attorneys” lien,

There is a defect/nonconformity present in my clients’ vehicle for which relicf is sought
and numerous attempts to repair the vehicle have been unsuccessful. The defect/nonconformity
includes, but is not limited to;
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If the seller or, if applicable, the assignee, or any creditor subject to the FTC Holder Rule
has filed a financing statement covering the goods, 1 demand, pursuant to Uniform Commercial
Code § 9-404, that you file a termination statement within ten (10) days to terminate your
security interest, and forward a copy to me. Should you clect 1o make a final attempt to repair the
defect/nonconformity, please contact me directly within the next ten (10) days. If | do not hear
from you within the stated tme, you waive your right to a final repair attempt, Since my clients
have revoked acceptance, there is no outstanding sccured obligation. If you do not filc a
termination statement within ten (10) days and cooperate in removing the lien, you may be liable
under Uniform Commercial Code § 9-404(1) in the amount of $100.00, plus any loss caused to
my clicnts by yvour failure to do so.

To avoid any litigation, my clients request a refund for the defective vehicle plus
payment of our attorneys’ fees pursuant to the fee-shifting provisions of the State Lemon Law
and the Federal Magnuson-Moss Warranty Act. Our attorneys” fees are minimal at this stage and
we would prefer to resolve this matter without the need for any more time spent on our part or on
the part of your attorneys. A great deal of time, moncy and ¢ffort will be saved by all partics
involved with a quick resolution of this claim.

Accordingly. if you wish to resolve this matter amicably, please feel free to contact my
office. If the matter has not been resolved within fourteen (14) days from the date of this letter, a
lawsuit will be filed.

Sincerely.

Eric Kaczander
Attorney at Law
EK/vd
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