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Sergei Lemberg, Esq.

Managing Partner

¥ +1.203.653.2250 x5500

B +1.203.653.3424

9 slemberg@lemberglaw.com

December 23, 2022
VIA EMAIL: OGCCLAIM@ford.com
Ford Motor Company
Customer Relationship Center
P.O. Box 6248
Dearborn, Ml 48126

Make and Model:

VIN #

Record Owner

State of Purchase or Lease

2018 Ford EcoSport SE

Dear Sir or Madam:

Lemberg Law L.L.C. is writing on behalf of the above client with regard to the above vehicle purchased in Georgia
State. Please consider this your notice to correct the defect specified below. We will seek relief on our client’s behalf under
the Magnuson Moss Warranty Act, breach of warranty statutes and other laws protecting Georgia consumers. Upon receipt of
this notice please direct all inquiries regarding the above vehicle to this office, rather than to the client.

Since the purchase date and during the warranty period, this vehicle has been out of service over 45 days and
subject to repairs due to the catastrophic engine failure and engine making abnormal noises and last defect continues to
persist.

The defects in the vehicle substantially impair its use, value, and safety to our client, and constitute a breach of
warranty. Because of the incurable problems outlined above, our client revokes acceptance of the vehicle under U.C.C. § 2-
608. Our client demands a return of all money paid so far, including the down payment, amount of payments thus far, finance
charges, other fees, incidental and consequential damages, costs, and attorney’s fees. We have been instructed to seek all
legal recourse available under the law.

Please be advised that under U.C.C. § 2-711(3), our client has a security interest in the vehicle until the purchase
price is returned, plus expenses in handling and inspecting the vehicle. Until you pay this amount, our client will hold the
vehicle and use it to the extent necessary to preserve it, to protect the security interest, and to minimize your damages.
Moreover, our client demands the return of the purchase price before substitute goods can be acquired.

Our client understands that sometimes the failures of the manufacturer simply cannot be corrected by any dealer.
We hope to bring this matter to an end through an amicable settlement. Thank you for your time and consideration in this
matter, and | look forward to hearing from you.

Sincerely,

/s/ Sergei Lemberg

Sergei Lemberg

43 Danbury Road ¢ Wilton, Connecticut 06897 www.LembergLaw.com
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