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Kansas City, MO 64158
816) 781-45844
fax: (816} 883-2212
30298 8 £ www.garycrossieyford.com
ervice Hours:
Monday - Friday 7am to 6pm
Saturday Bam to 5pm
Quick Laneg:
Mcenday - Friday 7am-8pm
Sa&urgay 7(a:m ~ 5pm
oliision Center:
PAGE 1 Monday - Friday 7am-8pm
Saturday Closed

ISERVICE ADVISOR: 32660 LES GRIMSINGER

*INVOICE*

SCOLOR -~ “|YEAR| " MAKE/MODEL © .. .. ] CCVIN oo b LICENSE T MILEAGEIN 7 OUT . | TAG
17 | FORD Focus £7330/67373 -
‘DEL. DATE .| PROD. DATE| WARR. EXP, - PROMISED . f PO NO. .- ] RATE -PAYMENT - f - INV.DATE -
18DEC17 DO 17:00 210CT21 150.00f CASH 260CT21
SR OPENED i T T READY ] OPTIONS:

14:41 210CT21 |10:10 260CT21

LINE OPCODE TECH TYPE HOURS LIST NET _ TOTAL

A CUSTOMER PURCHASED VEHICLE AND OTHER DEALER HAS BEEN WORKING ON BND = .. 0
THEY REPLACED TURBO AND TIMING BELT NOW CHECK ENGINE LIGHT WILL

“COME ON AND VEHICLE FEELS SLUGGISH AFTER 10 MIN OF DRIVING .
CHECK AND ADVISE
CAUSE: Engine mis-timed during previous repair.-Basic 6268
S$-10 DRIVEABILITY

HETSRTE MRAY e e e R R R RSN )
1 CMSZ*6378*%A WASHER - N ‘ ~ _(N/C)

1 CM5Z*EA345%A BOLT ‘= HEX.HEAD 15l iy i i n g

2 *W520102*S442 NUT - LOCKING A o B - (N/C)

1 YS4Z*3N324*AA RETAINER - ‘BEARING 0 "o iiiinio ‘T o
6 *W715195%8437 BOLT _ (N/o)
1 CM5Z*SJ323%A TUBE ASY 1 S T D L H{N/CY
1 CM5Z*9229%A CM5217 KIT - "O" RING . _ (N/C)

©71 BM5Z*00812%A BOLT ‘= SPECTIAL = 7 [l s i s gy
1 *W500414%5442 BOLT Y ¢ 1 7o)

U1 OARBZ*OB583 A SEAL N L I s ey

1 CM52#*6584%B GASKET _ T (N/C)

2 'CMSZ*6C570*B VALVE ASY ol PR R R R {N/C)

1 CM5Z*6K679*B PIPE - OIL FEED ) B | (N/C)
-5 XO*SW20*Q18P ‘MOTORCRAFT ‘SAE SBSW-20 APT GF~6A &7l i LNy

_FC: PARTH: COUNT:
“CLAIM TYPE: i
AUTH CODE: _ ,

PARTS: ~ 0.00 LABOR:  0.00 OTHER: 0.00 TOTAL LINE A:  0.00
Verified concern, Retrieved KOER ODDTC P0017, ‘and CMDTC!g “P0299 gnd " il
PO015. Due to repair history monitored VIC INT and EXH pids and found
EXH_ERR PID read -21 degrees and INT ERR PID reads -5 degrees. The .
error condition leads to the VCT system being inoperable and also
contributes to ‘the P0299 underboost DTC. Referred to WSM section
303-0la for engine timing component removal to set engine timing _
correctly.”RemOVed’thefRH‘axle'shaftfbracket['installéd'érankfholding‘“
pin, removed the started and installed flywheel holding tool, and

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE CDESCRIFTION -] 0 o TQTALS
) EALEASHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, SNCLUDING ANY -
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. AND NEITHER ASSUMES OR| LABOR AMOUNT

OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEMICLE. THE ONLY WARRANTIES ON PARTS ANDL PARTS AMOUNT
ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR ORIGINAL PARTS GAS, OIL, LUBE

Ci

WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED YO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL] SUBLET AMOUNT
MISC, CHARGES *
‘§ﬂIOP %_QPPLY COSTS: We have added 2 charge equal to 10.13% of the total cost of labor, not 10 exceed $43.13, to] TOTAL CHARGES
the Repalr Order Tor shop supplies used in connection with this repair.

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the LESS INSURANCE
services/repairs iternized in this invoice and that you received {or had the opportunity to inspect) eny replaced parts gs SALES TAX
requested by yoy. The vehicle is being retumed to you in exchange for your payment of the Amount Due.

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHI® REPRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
Dm 2021 COK Glokal, LLT  ©2/21) SERVICE INVOICE TYPE 2- 612C - "AS-(8° - MISSOUS| - 265803} CUSTOMER COPY

D206340 PE25020_R4_L&C_Peer_000083_PUBLIC


Donte Kirksey
foia


8050 N. Church Road
Kansas City, MC 64158
(816) 781-4844

) . Fax: (816) 883-2212
CUSTOMER #: 525188 302988 C'ossle Fﬂfd www .gsrycrossieyford.com

y ervice Hours:

o Monday - Friday 7am to 6pm
*INVOICE* Saturday 8am to 5pm
Quick Lane:;
Monday - Friday 7am-6pm

Saéng'rlﬁa 7ém - 5pm

igion Center:

PAGE 2 Manday - Friday 7am-6pm
Saturday Closed

_SERVICE ADVISOR: 32660 LES GRIMSINGER

SIUVIN T | LICENSE [ MILEAGE INJOUT ~ ] TAG .
17 | FORD Focus 7 | _67330/67378 _
DEL. DATE = |PROD. DATE] WARR. EXP. | . PROMISED " ] " PONO, "] T RATE | " PAYMENT NV, T
18DEC17 D 17:00 210CT21 150.00{ CASH 260CT21

“R.0.OPENED - ] . " READY . . ] OPTIONS:

14:41 210CT21 [10:10 260CT21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
removed the VCT solenoids and installed the cam holding ‘tools. At this ~ . .
time verified both cams are out of time. Removed the valve cover, high
pressure fuel pump, high pressure fuel rail and injectors 'and ‘installed

the cam shaft holding tools. Removed the VCT unit bolts and installed

new bolts. Before torquing per the WSM set the cams to their proper - .
location and verified the VCT units are located properly and ocked into
posistion, “Performed VCT unit ‘torque procedure ‘and reinstalled the "l
crank pulley and installed diamond friction washer per the wsM.

Replaced cramk belt -and torqued per the WSM. ‘Rotated engine and "o
rechecked for proper engine timing. Reinstalled the valve cover,

replaced the valve cover gasket, reinstalled the fuel -injectors and -

high pressure rail, high pressure fuel pump, and started. Refilled the
engine oil and cleared DIC's. Test drove vehicle and wverified proper i
vehicle operation and no DTC's returned after extensive test drive.

O e O P *;\v***-*,**_*-,i;g*******g*_**v:#v***#**,**t‘*‘a*:**:*_*»_‘**‘:‘i*'**:g#i—}a}v**_t*.

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE CUDESCRIBTION il i TOTALS
15, LERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY —— : -
IMPLIED WA IES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES OR| LABOR AMOUNT 0.00
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY iIN CONNECTION WITH THE SALE OF ANY PARTS
OR ACCESSORIES OR ANY REPAIRS PERFOAMED TO THE VEHICLE. THE ONLY WARRANTIES ON PARTS AND| PARTS AMOUNT 0.00
ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR ORIGINAL PARTS{ GAS, OIL, LUBE 0.00
DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANGE UNDER SUCH L >
WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL | SUBLET AMOUNT 0.00
DAMAGES, DAMAGES YO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR
MISC. CHARGES * 0.00
'548;’ SUPPLY COSTS: We have added & charge equal to 10,13% of the total cost of 1abar, not to excesd $43.13, o] TOTAL CHARGES 0.00
the Regair Order for shop supplies used in connection with this repair.
By 'signi[ng below‘,myogiactl';lnorledge dr:stthvou were notified of and suthorized the Dealership to perform the LESS INSURANCE 0.00
services/repairs itemized in this Invoice a 3t you received (or had the opportunity to inspect) any re laced parts as
fequested by you. The vehicle is being retumed to you in exchange for your ps men:yof ezmount ue?7 ’ ZALES TAX 0 . OO
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY AR AR
THIS AMOUNT 0.00

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
m 2021 COX Giokal, LLC  (D2/21] SERVICE INVOICE TYPE 2 - 012C - "AS 3% . MISSOURS - BEIN0Is CUSTOMER COPY

D206340 PE25020_R4_L&C_Peer_000084_PUBLIC



Dennis Sneed Ford, Inc.
NEED NE'ED 1046 S W. 169 Highway
Gower, MO 84454

818-207-FORD (3673}

ARTS Fax; £16-930-2293

waw. S rd. 3
EOnT www. SneedFord.con

.:am

CALL WHEN READY

—~

L) DIAGNOSE ISSUE UP TO ONE HOUR

T COMES ON INTERMITTENTLY AND ENGINE RUNS ROU Labor T48 10 (0061) 129.99
GH UNTIL LIGHT GOES AWAY, TEST DRIVE 30 MILES 164R3757 (COOLANT DYE) 1 (766) 9.67
FOR PCM OR TCM, CHECK FLUIDS OIL IS OK FOUND Total Parts ........ ... ovuuan.. (766) 9.67

COOLANT LEVEL LOW BY ALMOST 1 GAL. REFERED T

OASIS FOUND SSM 47587 TO BE APPLICABLE, PREFO

{ RMED VISUAL INSPECTION FOUND NO SIGNS OF EXTE i
RNAL LEAKS, ADDED FLOURESCENT DYE, RETURN TO !
CUTOMER WITH SCHEDULED DATE TO COME BACK AND !
REINSOECT WITH UV LIGHT. :
TIME IS 1230-1330 21 MAY 28 i

i
;
UNABLE TO VERIFY, HOOK UP IDS NO DTCS FOUND Total Labor ..................... (0061) 129.99 I
|
i
i

i (48- PATRICK-~-M026092008) A Total Repair (Customer )................. 135.66
(?) LEAKING FROM UNDERNEATH
BOTTOM COOLANT HOSE LEAKING OR SEEPING FROM F Labor T48 3 (084) 39.00
ILTER HOUSING CM5z26B850A {HOSE ASY) 1 (8141) 23.63
REPLACE HOSE FROM THERMOSTAT HOUSING TO OIL C VC13DLG {ANTI~FREEZE) 1 {1701) 14.28
i  OOLER Total Labor ...........niveuuinn. (084) 39.00
! Total Parts ......... . 'iienrunnn. (9842) 37.91
; (48~ PATRICK-M026093008) A Total Repair (Customer )................. 76.91
DATE START FINISH UNITS TYPE TECH REPAIR !
06/30/2021 13:33 14:02 5 c 48 1 i
07/27/2021 13:35 15:18 18 C 48 2 i

31.56 6430 1400
20.B0 €700 1440

DISCLAINER OF WARRANTIES | |

= ” 3 o 0% X, i . 2l
Next Service JUL '21 Lube-Oil-Filter i The selier aemby eepressly | .00 b .00 I@bor 168.99
! Wiims A waveies ser . .00 i .00 Parts 47.58
.00 | .00 Sublet/Fees .00
2 8 EBER PETIESISn 1 ; .00 .00 SZ}IOP Supplie .00
NS 'ws‘mwav:k\\wmmm.\vx;xb» 510 280564 18 30U 00 3 1 J’:ﬁ;?w,\} SLON ADEADILSS | .00 .00 OLl/Grease .00 ﬁ
i .00 i .00 Total 216.57 IR
il x i LT SRATIR i i .00 .00 g}:ﬁ 3.31 :‘
Page 1 of 1 Job 54953 ] .00 : .00 I‘gotal (Due) 219.88 i
1 54953 SO0-Accounting | |

D206340 PE25020_R4_L&C_Peer_000085_PUBLIC



nnis Sneed Ford, inc.

NEED 1046 S.W. 169 Highway
Gower, MO 64454
816-207-FORD (3673)

ARTS Fax: 816-930-2293

CEITs www. SneedFord.com

NEED
sFanu

Wanigy]

(1) DIAGNOSE ISSUE UP TO ONE HOUR

T COMES ON INTERMITTENTLY AND ENGINE RUNS ROU Labor T48 129.99
GH UNTIL LIGHT GOES AWAY, TEST DRIVE 30 MILES 164R3757 (COOLANT DYE) 1 9.67
UNABLE TO VERIFY, HQOK UP IDS NO DTCS FOUND Total Labor ...... it iinnarnscnananna 129.99
FOR PCM OR TCM, CHECK FLUIDS OIL IS OK FOUND Total Parts .....ccvennnes Cesecasiernsean 9.67

COOLANT LEVEL LOW BY ALMOST 1 GAL. REFERED T

OASIS FOUND SSM 47587 TO BE APPLICABLE, PREFO
RMED VISUAL INSPECTION FOUND NO SIGNS OF EXTE
RNAL LEAKS, ADDED FLOURESCENT DYE, RETURN TO

CUTOMER WITH SCHEDULED DATE TO COME BACK AND

REINSOECT WITH UV LIGHT.

TIME IS 1230-1330 21 MAY 28

(48-9331 PATRICK-M026093008) A Total Repair (CUSEOMEY J..cveeorcceoranan 139.66
{2) LEARING FROM UNDERNEATH

BOTTOM COQLANT HOSE LEAKING OR SEEPING FROM F Labor T48 39.00
ILTER HOUSING CM5Z6B850A (HOSE ASBY) 1 23.63
REPLACE HOSE FROM THERMOSTAT HOUSING TO QIL € VC13DLG (ANTI-FREEZE) 1 14.28
OOLER Total Labor ......c.. Gesaavansncsessnnsa 3%.00

Total Parts ......cv.. e reeenaiev e 37.91
(48-9331 PATRICK-M026099008) A Total Repair (Customer )......cicsecoeenn 76.91

Chaxge: (CC ) 219.88

Worldpay ID: 2059719833

. . . DISCLAIMER OF WARRANTIES
Next Service JUL '21 Lube-0il-Filter The seiler heredy expressty bor 168.99
Qistaims af warantles edther arts 47.58
@BSERY OF mpked mCiging ANy
i hereby sulhorizs the (egall work hareinatiie SELISAN 1053 done alang wilh I1e M Gessary material and agres thal you zrenot Irngiad warrany of merchanbilty blet .00
TEID0NSHES Q71058 Of CAMALA 1o VERICie & 21k beft Invenics inoase of (ve, el OF ay othar Sausa beyond our ¢ okt of o fiiness foc a fartCieae pumose, : &
fox any geutys in parts spments by the Sppier or ransparies | hersby grant yeu 3o you empioytes permission fo bt | op Suppl ie .00 =
oparale iNevehik herzin deseribedon sirests, hoghweys o 1Ee whace focthe wmo’mwmdm&:s&xcﬁm Anppress 800 DAMAr 363 LIMES NOS BUTNaN2es i : 1 /G 00 3
michanis kene bersdy o vehicls armount of regas tere any other persen I 564ma for U 4 rease . 4
x sy §abiy In connzction with the b Total 216 .57 3
| SUSTORER SSONATURE sae of this merchandiss. .00 X 3.31 g
. c 219. <
Page 1 of 1  Reprint (1) Job 54953 tal (Chrg) | 219.88  }
{ S
54953 *54953* Customer Copy g
m
¢
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T

Dennis Sneed Ford, Inc.

1046 SW US Highway 168
Gower, MO 64454-8451
816) 207-3673

TURBO NOT BUILDING BOOST CORRECTLY Labor [55] 8%  445.00 806.43
PERFORM PPT Cl-C6 FOUND LOOSENESS IN TURBINE W715309S300 (STUD) 8 25.36
AREA. W5201018437 {NUT) 4 1.40
REPLACE TURBOCHARGER IN ACCORDANCE WITH WSM, 4RBZENES2A {GASKET) i 3.08
IN THE PROCESS FOUND TIMING BELT HAVING MAJOR WS500013S437 (BOLT) 4 4.64
CRACKS. REPLACE TIMING BELT IN CONJUNCTION WI W7162718437 (NUT) 8 5.76
TH TURBO IAW WSM. F1FZ9N454G (HEAT SHIELD) 1 13.81
W7093478307 {SCREW BND WAS) 4 7.72
CM5Z6K682L (TURBOCHARGER ) 1 678.80
CM5Z26700B {SEAL ASY - CR) 1 2.85
CM5ZEA345A (BOLT ~ HEX.HE) 1 6.76
W5000248442 {SCREW) 4 7.72
wW5201025442 {NUT - LOCKING) 4 1.36
W7151858437 (BOLT}) 8 3.36
YS4Z3N324AA (RETAINER - BE) 1 1.36
AASZ20E583A (SEAL) 1 1.22
BMS5200812A (BOLT - SPECIA) 2 13.86
CM526C683A (FILTER ASY) 1 2.18
CM52822%A (KIT - "O" RIN) 1 74.23
Cv628450C (GASKET) 1 4.84
W5204148442 (NUT - HEX.) 4 1.96
W7025868437 {NUT - HEX.) 4 7.72
CM520081.2E {(BOLT) 10 12.30
CM5Z00812F {BOLT) 4 8.44
CM5Z00812ER {BOLT -~ SPECIA) 2 4.34
W5004148442 {BOLT) 4 5.80
W7158928442 (BOLT) 4 3.20
CM5Z26378A (WASHER) 1 13.78
CHM529450a (GASKET) 1 5.74
FLO10S {(KIT - ELEMENT) 1 5.78
XO5wW20DSP {CIL - ENGINE) 5 22.50
VC13G {ANTI~FREEZE) 3 59.82
CM5Z97323A (TUBE ASY) 1 7.82
BMSZ6C315A (SENSOR - CRaN) 1 42,27
Total Labor ...................... 445.00 806.43
Total Parts .. ......uiuininnn e 1061.8¢
Total Repair (Warranty ).................. 1868.32
(2) REPLACE TIMING BELT
TIMING BELT REMCVED TO REMOVE TURBO FILTER Labor [48] .00
INSTALL NEW TIMING BELT DUE TO CRACKS CM526268A {BELT - TIMING) 1 78.85
Total Paxts ......... ... . 78.85
Total Repair (Warranty ).................. 78.85
e ———————————————————
Page 1 of 2
55321 Job 55321
VIEW R/O
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