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July Li. 2020

Ford Motor Company
World Headquarters
Consumer Litigation

1 American Rd Ste 400
Dearborn MI 48126

Re: Our Client : Nicolas Colmenero
Vehicle = 2018 Ford EcoSpozrt
VIN : MAJ3P1TE6JC178992

To Whom 1t May Concern:

Please be advised that Nicolas Colmenero has retained this
office to represent him concerning the above-referenced vehicle.
Please direct all communication concerning this matter through
this office. The following is a demand that Ford Motor Company
(Ford) provide Mr. Colmenero restitution/remedies pursuant to
the Song-Beverly Consumer Warranty Act (Lemon Law.)

1. FACTS

O, or about, March 31, 2019, Mr. Colmenero purctiased the
vehicle brand new from Ford of West Covina in West Covina,
California. The vehicle came with an express warranty from
Ford.

The vehicle has been delivered to an authorized Ford
service and repair facility on approximately two separate
occasions for warranty repairs upon the following nonconformity
including, but not limited to - defective engine; etc. Please
be advised that since April 20, 2020, the vehicle has been out
of service as a result of attempted warranty repairs
approximately 43 days. Approximately 42 of these 43 out of
service days were consecutive.
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The nonconformity is covered by the Ford warranty.

2. LIABILITY & REMEDIES

The Lemon Law requires the warrantor of new motor vehicle
to provide restitution to the buyer when the warrantor is unable
to conform the vehicle to the warranty after a reasonable number
of repalr attempts.

Here, the vehicle was delivered to an authorized Ford
service and repair facility on approximately two separate
occasions for warranty repairs upon the vehicle’s defective
engine. Since April 20, 2020, the vehicle has been out of
service as a result of attempted warranty repairs approximately
43 days. Approximately 42 of these 43 out of service days were
consecutive. Ford has been unable to conform the vehicle to the
warranty after a reasonable number of repair attempts.

The Lemon Law applies to nonconformities that substantially
impair the wehicle’s use, value or safety to the buyer. Hers,
the vehicle is not safe or reliable due to its defective engine
and the excessive number of days the vehicle has been out of
service as a result of attempted warranty repairs.

Ford has breached the express warranty related to the
vehicle. As such, Mr. Colmenero is entitled to restitution,
incidental damages, consequential damages and the payment of
reasonable attorney’s fees.

The Lemon Law requires that a vehicle be made to conform to
the warranty within 30 days of presentation for warranty
repairs. Here, the vehicle was out of service as a result of
attempted warranty repairs approximately 42 consecutive days.
Ford has violated this Lemon Law provision.

Please be advised this letter also acts to place Ford on
notice that it has breached the implied warranty of
merchantability related to the vehicle. This is so because the
yehiecle 18 not fit for 1ts ordinary purpose and will not pass
without objection in the trade under the contract description
due to the vehicle’s defective engine. As a result of this
breach, Mr. Colmenero is entitled to the price paid for the
vehicle, incidental damages, consequential damages and the
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payment of reasonable attorney’s fees.

This vehicle is clearly a LEMON and qualifies for
restitution/the price paid for the vehicle pursuant to the Lemon
Law. Therefore, Mr. Colmenero demands that Ford provide him
restitution/the price paid for the vehicle, incidental damages,
consequential damages and pay reasonable attorney’s fees as
provided by the Lemon Law. Should Ford refuse to provide Mr.
Colmenero restitution for the express warranty breach, Ford may
be required to pay him a civil penalty not to exceed two times
the amount of his actual damages for this willful refusal.

Please note that if this matter is not resolved within 30
days of this letter’s date, I will recommend that Mr. Colmenero
file a lawsuit against Ford alleging, among other things,
breaches of express and implied warranties in violation of the
Lemon Law.

Enclosed herein are copies of the following documents -
sale eontract; repalr orders/invoices; ete. I look forward to
your prompt attention to this matter.

A

Sincefely,
/ A
| /| MY
fxzq////w
bdvid Farrell
\
DF/km
Enclosures

cc: Nicolas Colmenero
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Dealer Numﬁe;
OEALY 247288

RETAIL INSTALLMENT SALE CONTRACT - SIMPLE FINANCE CHARG

Contract Number

E (WITH ARBITRATION PROVISION)

1ANART

Stock Number

R.O.5. Number /A ’

Buyer Name and Address
(including County and Zip Code)

Co-Buyer Name and Address
(ncluding County and Zip Code)

Seller-Creditor {Name and Address)
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You, the Buyer {and Co-Buyer, if any), may buy the vehicle below
onthe front and back of this contract. You agres to pay the Seller - Greditor

for cash or on credit. By signing this contract, you choose {0 buy the vehicle on credit under the agresmenis
(sometimas “we" or “us” in this coniract) the Amount Financed and Finance Charge in US. funds

according to the payment schedule below. We will figure your finance charge on a dally basis. The Truth-in-Lending Disclosures balow are parl of this contract.

the scheduled date, minimum finance clrarges, and securlly interest.

Late Charge: [ payment is rot secavad in ful viltfn 10 days aller 7 i due, you wili pay a late charge of 5% of the part of the payment thats lale.
Prepayment, I yau pay early, you may be charged a minimum finance chargs. . -
Security Interest. You are giving = secinfly inferest in e vebicle being purchased.

Additional information: See s contract for more information including information about nonpayment, defaull, any required repaymentin ful before

1. Total Cash Price
A. Cash Price of Motor Vehicle and Accessories
1. Cash Price Vehicle
2. Cash Price Accessories
3. Other (Nontaxable)
Describe 33T

ITEMIZATION OF THE AMOUNT FINANCED (Selier may keep part of the amounts paid to others.)

Describe

e

B. Document Processing Charge {not a governmental fee}
. Emissions Testing Charge {not a governmental fee}

D. {Optional) Theft Deterrent Devica(s)

]

w3 A

1. {paid fo) —_czees - $
2. {paid to) _xrix $o
3, (paid to) iz - $
E. (Optional) Surface Protection Product(s]
1. (paid 10} sz $ (1)
D193075

New Make
Used Year and Model Odomster Vehicle Identification Number Primary Use For Which Purchased
: : Parsonal, family or household unless
FORD otherwise indicated below.
. . g {7 business or commercial
WES - 12018 | BECOSPORT 38 MAJIPIT oI VB0
FEDERAL TRUTH-IN-LENDING DISCLOSURES STATEMENT OF INSURANCE
ANNUAL FINANCE Amount Total of Total Sale NOTICE. No person is required as 2 condifon of fnencing
< s . tha purchase of a molor vahicle to purchase or negotiale any
PERCENTAGE CHARGE Financed Payments Price : inswrance through a parficular insurance company, agent or
RATE The dollar The amount of The amount you The total cost of broker. You are fol required to buy any olher insarznce o
The cost of amount the credit provided - | ‘will have paid after | your purchase on oltain credil, Your decision to buy of nol buy othef insurance
your credit as credit will ta you or you have made all | credit, including will not e a factor in the credit approval process.
& yearly rate. cost you. on your behalf. payments as * your down
scheduled. payment of Vehicle Insurance
- $ o s Term Premium
.on ot g_tenr il gazige vale) | $a8IAG. 8L (e} {$ 28160 zsle) - Dzt Comp., Fire & Thell
G e T ' : (e) means an eslimale e = Do, Golfsion .
YOUR PAYMENT SCHEDULE WILL BE: - ‘ Bodly By S e Lirils
’ Nimber of Paymenis: Amount of Payments: When Péyments Are Duel Properly Damege § s
~:One-Rayment of 1 o zeys ‘ I Wdical <o o R
iR KT arsai
Ona B ayment of ) Tolal Vehide Instrance Premiums e
— : L. 22 UNLESS A CHARGE IS INCLUDED IN THIS AGREEMENT FOR
One Paymeni of T B PUBLIC LIABILITY OR PROPERTY DAMAGE INSURANCE, PAYMENT
) FOR'SUCH COVERAGEIS NOT PROVIDED BY THIS AGREEMENT.
e RAA o You may buy fhe. physical damage insurance his contract Byuies
- Monthly beginiing . {see back) from anyons you choose who Is accepiable 1o 1s. You
ign an e fm o E s are not requited (o buy wwwmam cradit
o - ‘ | Buyer X [t e
WL AT P | coBuyer X Tl S A
One final payment.- ‘ Seller X _EgEn I i e
AT ins A7 fig rTEinnaT ==

OPTIONAL DEBT CANCELLATION AGREEMEMNT. A debt
canceliation agreemant is nal required 1 oblain credit ang will
no! be provided unless you sign below and agree o pay the
exlra charge. Hyou chioge fo buy debl canceliation, the charge
is shown in tem 1K of ihe lemizatian of Amoun! Financed. See
your debt cancellation agreament for details on the ferms and
condiions i provides. it is & past of this contract,

e (s —
fa Déit-Cancelialien Agreement

| want to buy a debt canceliation ggreement.
% ‘.-—-—‘"’J
Buyer Signs X /7= #

Term

OPTIONAL SERVICE CONTRACT(S) You wamt i
purchass the service conlract(s) wiitten with the following
companylias) for the term{s) shown below lor the
chargefs) shown in em 11

11 Company o ez

Term - Mas. or Miles
12 Company _ . ,
Term ) Mos. of __ Miles
13 Company .

Term L — Iiles

14 Ccmpaﬂf V B
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2. (peidto) —szrq Torm os. or oo Miles
. EV Charging Stalion {paid io) vcn, 15 Company w:‘ - e
@. Sales Tax (on taxable items in A through ¥y e Term - Mos. or T Miles
H. Electronic Vehicle Registration or Transfer Charge ' Buyer X

(not 2 governmental faef (paid 10). a.xzns . $ s () Trade-[n Vehiciels)
L (Optional) Service Contraclls) e 1. Vehicle 1

1. (paidt0) vz 2z $ {) VoAl e Make

2. (paidto) sz en $ - {12) Model - - n 'Jmﬁdomme;g

3. (paid to) - s I VIN e T

4, {paid to} $ “, z’ {4} a Agr@éé s‘f!eflt.té"c?g‘Eﬁ‘r*'c?;!Lr-?ri)"r‘&:"Y g —

5. (paid 1) qe 7 $ ’;; (i5) b. Btyer/Co-Buyer Retained Trade Equilty § ="
J. Prior Gradit or Lease Balance {e) paid by Seller io ¢. Agreed Value of Proparty

Ve{hicj’e 1 mognes Yoo e Vehicle 21&_';; $ SEIE—GE Being Traded-In (a~b) -

{see downpayment and trade-in calculation) d. Prior Credit or Lease Balancs $

K. {Optional} Debt Canceliation Agreament EYRgy g ey
L. ~{Optional) Used Vehicle Contrag! Cancsliation Option Agreemeant

for buyer/co-buyer to retain equity) $

PR

M. Othef (paid to) v2 2= 2. Vehicle 2 T
For ___»x i3 Year . tiske
A TR R/ &
N. Other (paid to) 3247, Model__. Odometgf, yiy
For AT VIN i
Total Cash Price (A through N} a. Agreed Value of Property ozt
2. Amounts Paid to Public Officials b. BuyeriCo-Buyer Retained Trade Equity §

A

¢. Agreed Value of Properiy
Being Traded-in (a-b) $

A, Vehicle Licanse Fees ESTIMATE
B. Hegistration/’rransferfﬁtiing Fees

C. California Tire Fees

D, Other. S22y mommmuronen

 Total Official Fees (A through D)

e. Net Trade-In {c-d) (mustbe 2 0
for buyer/co-buyer to retain equity) §

3. Amount Paid to Insurance Companies ’ H
) (Total premiums from ,Statteméni’éf !ri_surancé) . . 5 - Total Agreed Value of Property
4.. L] State Emissions Certification Fee or [ State Emissions Exemption Fee $ ) Being Traded-In {1c+2¢) $orna oo
5. Sublotal (1 through4) ~ - : $-szipp == (9| | Total Prior Credit of Lease U
8., Total Downpayment =~ - -~ ’ B ~ Balance (1 d+2d) 3_33%_&},
- A Total Agreed Value of Property Being Traded-in (see Trade-In Vehicle(s)}: . $W(A) Total Net Trade-In {1e+2e) Srose Q;_;_*
Vehicle 1% - .' SERA. 5D Vehicle 2 § R ’ . - {-(*Beeitern 6A-6C in the itemization of Amount Financed)
B. Total Less Prior Credit or Lease Balance {¢) : $ogons o0 (B) ‘ :
Vehicle 1§ 10078 an * Vehicle 2§ Yoim o OPTION: [ You ‘pay no finance charge i the
C. Tota! Net Trade-In (A-B) (indicate i negative number) $_zose s (O | | Amotint Fin”a;nbe/q, item 7, is paid in full on or
Vehicle 1. ~BE038..60  Vehicle2$ L e before . Year
D, Deferred Downpayment Payable to Seller. , S (D) .| SELLER'S INITIALS - T
- B Manufactdrers Rebate " 7L $—1z0g-g0-O Agreement to Arbitrate: By sioning bslov, you agres thal, pursuant
F Otheridazs ... .. : \ § e (F) i Hﬁi‘e‘ﬁ?ﬂr?ﬁo{n‘fﬁb&ﬁiﬁbﬁ o ge relege src}ze?;éh;j comrggn fou
. Cash, Cash ’EquiVa!;nt,’“Check,VCredit Card, or Debit Card $._______er_+;:...(6) ggg gggg:igl}g ;ﬁgfsg m':ilm'@cilra}ﬁgiuf;ran{*is‘ign ?grig(ﬁ?of;
Total Downpayment (C thraligh &) P oo o0 (© infq:maﬁoncan-;aminggxa,‘agse&m?;!;}arb?ma »
{1t negative, enter z"er’o:i)r} ﬁnes and enfer the a{ngunf less than zero 3 a positive number on line 1. above) . ; Buyer Signs X .;4:@ st 4 e
7. Amount Financed (5 s 6 - ' Ssmxan =a ()] | CoBuyerSigns X Bl p, ot

Trade-In Payoif Agreement: Seller relied on information from you andfor the lignholder or lessor of your trade-in vehicle(s) fo an'h)é at Ihe payoff amount shown as the Prior Cred or Lease
Balance in Trade-In Vehicle(s). You understand that the amount quoted is an estimate. : ‘ :

Seller agrees to pay the payoff amount shown as the Priar Credii or Lease Balance in Trade-In Vehicle(s) to the ienholder or lessor of the trade-h vehicle(s), or its designes. I the aciual
payoff amount is more than the amount shiown as the Prior Credi or Lease Balance in Trade-in Vehicle{s}, you must pay the Sefler the excess on demand. If the actial payofl amount is
less than the amount shown as the Prior Credit or Lease Balance in Trade-in Vehicle(s), Seller wil refund to you any overage Selier reeives from your prior fienholder or leseor, Exceptas
stated in the "NOTICE” on the back of this contract, any assignes of this contrac will not be obfigated 1o pay the Prior Credit or Leass Balance shown in Trade-In Vehicls{s} or any refund.

¢4

Buyer Signature X _44 « afs o £ gl e Co-Buyer Signature X _«#%

Lo
: AUTO BROKER FEE DISCLOSURE
 this contract reflects the retail sale of a new motor vehicle, the sale Is not subject to a fee received by an autobroker from us unless the following box is checked:

o

_| Name of autobroker receiving fee, if applicable:

IOW THIS CONTRACT CAN BE CHANGED. This contract comiains the enfire agreement between you and us relating to ihis contract. Any change fo the coniract must be in
aiting and both you and we musi jzgir}jl. No oral changes are binding.
uyer Signs X 77 s *W&}M

7%

Co-Buyer Signs X =~ L .. ;

JELLER'S RIGHT TO CANCEL If Buyer and Co-Buyer sign here, the provisions of the Sefler’s Right io Cance! section on the back giving the Seller the right o canca! if Seller is unable to assign ‘
s corifract fo a financiat institution will apply. ;
g A

uyer X sz.q e

Co-BuyerX <2 ol i !

e i
Pard

THE MINIMUM PUBLIC LIABILITY INSURANCE LIMITS PROVIDED IN LAW MUST BE MET BY EVERY PERSON WHO PURCHASES A VEHICLE, IF YOU ARE UNSURE WHETHER OR f
NGT YOUR CURRENT INSURANCE POLICY WILL COVER YOUR NFWI Y AROUIRED WELIO) £ 1N THE BUEMT NG A §mirim e Unts aimis e ool oo btk UNGURE WHE
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THE MINIMUM PURLIC LIABILITY INSURAHCE LIMITS PROVIDED I LAW #UST BE HET BY EVERY PERSON WHO PURGHASES A VEHICLE. F YOU ARE UNSURE WHETHER OR

T YOUR CHRRENT NSURANCE POLICY WILL COVER YOUR NEWLY ACQUIRED Y EHICLE 1 THE EVEKT OF AN ACCIDENT, YOU SHOULD CONTACT YOUR INSURANCE AGENT.

HARMING: :

YOUR PRESENT POLICY MAY NOT COVER COLLISION DANAGE OR MAY NOT FROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE BEING PURCHASED. IF YOU DO
i HAVE FULL COVERAGE, SUPPLERMENTAL COVERAGE FOR COLLISION DAMAGE MAY BE AVAILAELE TO YOU THROUGH YOUR INSURARCE AGENT OR THROUGH THE SELLING
\LEA. HOWEVER, UNLESS OTHERWISE SPECIFIED, THE COVERAGE YO, ORTAIN THROUGH THE DEALER PROTECTS ONLY THE DEALER, USUALLY UP TO THE AMOUNT OF
¢ UNPAID BALANGE REWAINING AFTER THE VEHICLE HAS BEEN REPUSSESSED ARD SOLD.

FOR ADVICE ON FULL COVERAGE THAT WILL PROTECT YOU [N THE EVENT OF LOSS OR DAMAGE TOYOUR VERICLE, YOU SHOULD CONTACT YOUR INSURANCE AGENT.

THE BUYER SHALL SIGNTOQ ACKNOWLEDGE THAT HE/SHE UNDERSTANDS THESE RUBLIC LIABILITY TERIS AND CONDITIONS,

e rd Pt

b . 3 . . ol oo
4 z{«(é“‘f—éf"" {/M N ¥ FFE 2 e
N P o ¥ X - - ~ o, e, F N PR

Mo additional terms fto be entered in this box

tice to buyer: {1) Do not sign this agreement before you read it or if it contains any blank spaces to be filled in. {2) You are entitled to 2 completely filled in
y of this agreement. (3) You can prepay the full amount due under this agreement at any time. {4) 1f you default in the performance of your ohligations
Yer this agreement, the vehicle may be repossessed and you may be subject fo suit and fiability for the unpaid indebtedness evidenced by this agreement.

11 have = complalnt concerning this sale, you should iyt resolve it with the sefler

\plaints conceming unialr or deceptive practices or methads by the seller may bereferred to the ¢
r this contract is signsd, the seller may not change the financing or payment terms unless you agree in wriing fo the change.
selier o make a unifateral change, . : :

ver Signature X f,?""‘“f"’" (f’;f/“““‘w e * Go-Buyer Signature X 2 Furt o0 sl

Tty altorney, the districtattorney, or an investigator for the Depariment of Hotor Velvicles, or any combination thareof,
You do not have to agrea to any chiangs, and it is an unfair or deceptive practice for

e Annual Percentfage Rate may be negotiable with the Seller. The Seller may assign this confract
d retain its right to_receive a part of the Finance Charge. : V
YOU AGREE TO THE TERNS OF THIS CONTRACT. YOU

HERE IS NO COOLING-OFF PERIOD UNLESS YOU OBTAIN A CONTRACT CANCELLATION OPTION ey o ir0RE YU SIHED THS CONTRACT, Ve
tikornta taw does not prov dolifigéoft ar other cancellation period for vehicle'sales. Therefore, you cannl lafer cance! infs conbract | GavE [7 7O YOU, AND YOU WERE FREE J0.TAKE [T AND
wply bstause you change your mind, decide the veicle costs 100 muich, o viish you had sequired  ifferent vehicle. Afler you sign beloK, | peview 1T vOU "ACKNOWLEDGE THAT YOU HAVE READ
A ay only cancel s contiact with fne agreementof the selle or for legal cauis, Suth 2 iaud. Hovever, Calfornia law does require aseler | o ‘inES OF . THIS' CONTRACT, INCLUDING - THE
offer a two-day contract canceliaion aptios on used vehicles with & purchase price of Tess than forty thousand dollers {340,000}, stblectto | xpprRATION PROVISION ONTHE REVERSE SDE, REFORE
fizin statitory condilions. Tris coniract cancellation option reqiirement does ol apply to thesale of a récreational vehicle, a molorcycle, Of | cianma BELOW, YOU CONFIRM THAT YOU AECEIVED 4
+ off-highway motor vehicle stblect fo identifcation under Caffornia faw, See the vehicle conlracl canozllation option agreement for dealls. | oMpLETELY FILLED-IN COPY WHEN YOUSIGNED T,

i

- Date " Co-Buyer Signature X_ A e Date L

G 5 R tia R R % . . . S . - o B R ey £4
gespo’rfsifb@"{g} Sa'gufg 1he entire.debt: An oiher owner is 2 person whose name is on the fitle fo the vehicle

ris apersonwho is

syer Signature X __ (L
-Buiyers and Other Owners == A co-b

se to pay the debt. The other owner agrees to the security inferast in the vehicle given to Us in this contract.

her Owner Signature X Address

GUARANTY: To induce s 1o sel Uin yelicle 1o ,Bu%en gach person vt sigss g5 & Guaranior individually guarentess fhe payment of m
say T when asted. Each Guaranlts il De lablz for fhe lolal amount owing even I olher perstms also sign & Guaranior. and even i Buyst has a‘eomplela defence o Guaraniars demand for relmbursement, Each Guarantor
agrees to be Bable even i we db Gne o mors of {ne Tallgwing! {1} give the Buyer mose lime 1o pay one of rizre-paymens; {2 give a il o pariial refease o any olher Guzrantor (3] refezse any securlly; (4} accag) 18 fum fhe
Juye: than fhe dotal ot o4ing, o7 (5] othenvise reach a Setflernent relafing 1o s contract of exiend the conract. Eath Guaranty acknoudedges receip of a completed onpy of this contrac and quaranty 2l e fims of signing.

any fime, and of any demands upon the Buyer.

This.contvact. f Byar falle o pay 2ny money Gking or Yus coriract, each Gyizanior must

Guarantor waives nofice of acceplznce of s Guaranty, nafice of the Buyer's non-paymen, fon-performance, and defaul; and fofices of the amourt owing 2t

Guarantor X ) - - Datex e S Guarantor X Daie soias g =5

Address i Address

dler Signs S Dale . ByX S — T,
Q553 CA-ARB g=y g ) . GUSTOMER/TRU  IN LENDING COPY

AYY FORM T - |
PR o016 The Reynolds and Reyaolds Company T0 OR0ER: wyw mrsirescm $-B00-344-022: 1ot 1-500-531-0085
THE PRINTER MAKES HOWARRANTY, EXPRESS OR PAPLIED, ASTD CONTENT. OF FITHESS BOR PUREGSE OF THIS FORM, CONSULTYOUR OWN LEGAL COUNSEL.
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95701 CCEBB152 Q (04/13)

SERVICE HOURS
MONDAY THRU FRIDAY
7:00 AM TO 6:00 PM
SATURDAY
7:00 AM TO 5:00 PM

THE UNDERSIGNED HAS BEEN ADVISE

CGENLUIRE

PARTS & SERVICE

B.AR. # AA 003434
EPA # CADOS6458532
P & A CODE 05548

www.edbuttsford.com

1515 N. HACIENDA BLVD.

LA PUENTE, CALIFORNIA 91744

PHONE (626) 918-3673 -

D AND MADE AWARE OF THE

(800) 960-3673 service@edbuttsford.com

ON BEHALF OF SERVICING
LUNLESS GTHERWISE SHON
INDICATION FROM THE AP

OEALER HEAZBY CERTIFY THAT THE INFCAMSTION CONTAINED HEREON IS. ACCURATE
SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO DWNER THERE WAS NO

EARANCE OF THE VEHICLE OF OTHERWISE THAT

FOLLOWING RECOMMENDED REPAIRS AND DID NOT WANT TO 25 THIS CLAt s A R A anT EPAIRED OF REFLACED
HAVE THE BEPAIRS DONE AT THIS THVE. SRS A AR A A o e Sy WILH AL1" ACCIDENT, NEGLSENGS Of MISLSE Recoms
ING DEALER FOR INSRECTION BY REPRESENTATVES OF FORD
SIGNATURE DATE {SIGNED} DEALER, GENERAL MANAGER, O AUTHORIZED PERSON DATE
Adv: 213 JASON N GONZALES Tag 6997 |iicense 83kw832 | MAJ3PLITES JC178992 | page 1 Invoice CB5000
Invoice to Driver/owner Information
COLMENERO, NICOLAS COLMENERO, NICOLAS
222 S 3RD AVE 222 5 3RD AVE
LA PUENTE, CA 91746 LA PUENTE, CA 91746
Cell: (626) 404~9251 Cell: (626) 404~9251
For Office use vehicle Information
Odometer in: 8352 out: 8353 Dist: DEF CUS C Final 18 FORD ECOSPORT SE FWD 4DR SUV BLACK
Begin: 07/06/19 Done:; 07/06/19 | Invoiced: 07/06/19 10:22 VG | Inservice: 03/31/19 production: 12/06/17
Customer Concern
Concern 24| CUSTOMER STATES SERVICE SPECTAL LUBE, OIL AND FILTER CHANGE |Operation Tech Amount
Correction | LUBE, OIL & FILTER CHANGE, INSPECT AND TOP OFF ALL FLUIDS FORDS 400 * 15.60
Parts Part Number PO# Note Description Qry sell
MMC KIT910 FILTER KIT 1 =%, 00 #*%,00
MC FL 910s KXT - ELEMENT & GASK 1 s 6.00 6.00
020 Xx05w200sP GOG OIL-ENGINE RETAIL 5 8§ 3,25 16.25
Tech 400 TECHNICIAN, DM
Subtotal
PARTS 6.00
GAS-OIL-GREASE 16.25
HAZARDOUS WASTE CHG 1.00
LAB-MECHANICAL 15.60
Type: C tine Flags: HAZ TOTAL CHARGE FOR CONCERN 38.85
Concern 25| CUSTOMER STATES MULTI POINT VISUAL BRAKE INSPECTION Operation Tech Amount
Correction | GREEN QVER 5MM OR 7/32" DISC OVER 2MM OR 3/32" DRUM GBK 423 0.00
Tech 423 CERVANTES, LUIS
Subtotal
Type: € TOTAL CHARGE FOR CONCERN 0.00
Concern 26| CUSTOMER STATES EXPRESS LUBE MULTI-POINT INSPECTICN Operation Tech Amount
Correction | COMPLETED MULTI-POINT INSPECTION 2gprx 423 0.00
Tech 423 CERVANTES, LUIS
subtotal
Type: C TOTAL CHARGE FOR CONCERN 0.00
Concern 27| CUSTOMER STATES PERFORM MULTI-POINT INSPECTION Operation Tech Amount
Correction | COMPLETED MULTI-POINT INSPECTION 99p 423 0.00
X
ues&2004 HOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON THE BACK.
D193075 PE25020_R4_L&C_Peer_000025_PUBLIC



AT COB861562 Q) (04719

SERVICE HOURS
MONDAY THRU FRIDAY
7:00 AM TO 6:00 PM
SATURDAY
7:00 AM TO 5:00 PM

www.edbittsford.com

CEMNUIMNE|

PLATS & SERVICE

B.AR. # AA 003434
EPA # CAD0O56458532
P & A CODE 05548

1515 N. HAGIENDA BLVD.

LA PUENTE,

CALIFORNIA 91744

PHONE (626) 918-3673 - (800) 960-3673 service@edbutisford.com

THE UNDERSIGNED HAS BEEN ADVISED AND MADE AWARE OF THE
FOLLOWING RECOMMENDED REPAIRS AND DID ROT WANT TC

HAVE THE REPAIRS DONE AT THIS TiVE

BIGHATURE DATE

UNLESS OTHERWISE SHOWN, SERVICES DESCRIGED WERE PEAFORMED AT NC CHARGE TO OWNER

INDICATION FROM THE APPEARANGCE OF THE ¥ OF OTHERWISE THAT AN i3

UNDER THIS CLAIN HAD BEEN CONNECTED N AY WITH ANY ACCIDENT, GENCE OR MISUSE RECORDS

g SRCM THE DATE OF PAYMENT NOTIRICATION AT THE SERVIS-
FFQAD

SUPPORTING THIS CLAIM ARE AVALABLE FOA 11
ING DEALERA FOR INSPECTION BY AEFRESENTATIV

{SIBNED) DEALER, GENERAL MANAGER, ORLAUTHORIZED PERGON {DATEY

Adv: 213 JASON N GONZALES

Tag 6997 | License

81kw832 | MAJ3PITE6 JC173992 page 2 (Last)i Invoice CE&5000

Invoice to: COLMENERG, NICOLAS

Driver/Owner: COLMENERC, NICOLAS

Invoiced: 07/06/19 10:22:39 ve

18 FORD ECOSPORT SE FWD 4DR SUV BLACK

27-1JGREEN TIRE 7/32" OR GREATER GTIRE 73 U.00
Tech 423 CERVANTES, LUIS
Subtotal

Type: € TOTAL CHARGE FOR CONCERN 0.00

summary of charges for Invoice C85000 Payment Distribution for Invoice C85000
PARTS 5.00 | TOTAL CHARGE 41.08
GAS-0IL-GREASE 16,25
HAZARDOUS WASTE CHG 1.00 CASH DUE 41.08
LAB-MECHANICAL 15.60
SUB-TOTAL 38.85
SALES TAX 2.23
TOTAL CHARGE 41.08

T HEREBY ACKNOWLEDGE THAT THE ESTIMATE STATER ON THIS REPAIR ORDER WAS
APPROVED PRIOR TO THE WORK BEING DONE.
CONTACTED AND APPROVED ANY REVISED ESTIMATE SHOWN ON THIS INVOICE.

Estimate 45.00

IT you have any questions - please see JASON N GONZALES

P&A CODE 05546  BAR #AA(003434
EPA #CAD 056458532

I ALSO ACKNOWLEDGE THAT. I WAS

uCs©2004

D193075 PE25020_R4_L&C_Peer_000026_PUBLIC



95704 CCBB6152 Q (04/13)

SERVICE HOURS
MONDAY THRU FRIDAY
7:00 AM TO 6:00 PM
SATURDAY
7:00 AM TO 5:00 PM

HPARTS & SERVICE

B.AR. #AA 00343
www.edbuttsford.com EPA # CADOS64 385‘32
P & A CODE 05548
1515 N. HACIENDA BLVD.
LA PUENTE, CALIFORNIA 91744
PHONE {826) 918-3873 » {800) 960-3673 service@edbutisford.com

THE UNDERSIGNED HAS BEEN ADVISED AND MADE AWARE OFTHE ON B:H\‘ \: OF S‘FM.;?N“ DJ«LEFH HSE'FIZZ‘Y rCEHTxFV THET ﬂ—i; "i MATl‘Dh CON‘AXN~D “.Fi‘:ON 8 ACCJW;—
FOLLOWING RECOMMENDED REEARS AND DID HNOT WANT TO UNDER WITH ANY Accm-m N:-‘:GUS»—NC: oﬂa ms

HAVE THE REPAIRS DORNE AT THIS ThHaE. SUPPORTING THIS GLAIM l‘\Fi“ AVA YEAR FROM THE DATE OF PA‘?&ENT HOTIRICATION AT T

NE DSALER FOR INSPECTION BY REF B CRD,

SIGNATURE BATE EIGNED) DEALER, GENERAL MANAGER, DB AUTHORIZED PERSON oAE
Adv: 213 3ASON N GONZALES Tag 4608 | License 8IKwW832 | MAJ3PLTEG JC1789862 page 1 Invoice CB7573
Invoice to priver/ownaer Information

COLMENERO, NICOLAS COLMENERD, NICOLAS

222 S 3RD AVE 222 S 3RD AVE

LA PUENTE, CA 91746 LA PUENTE, CA 91746

Cell:(626) 404-9251 work: (626) 404-9251 Cell: (626) 404~9251 Work: (626) 404-8251

For Office Use vehicle Information

odometer in: 14872  out: 14873 Dist: DEF CUS € Final 18 FORD ECOSPORT SE FWD 4DR SUV BLACK

Begin: 10/07/19 pone: 10707719 | xnvoiced: 10/07/19 16:03 I1 Inservice: 03/31/19 Production: 12/06/17

Customer Concern

Concern 24| CUSTOMER STATES SERVICE SPECIAL LUBE, OIL AND FILTER CHANGE Operation Tech Amount
Correction LUBE, OIL & FILTER CHANGE, INSPECT AND TOP OFF ALL FLUIDS FORD8 400 * 15.60
Parts Part Number PO# Note pescription Qty Sell
FMC KITP10 FILTER KIT i ** .00 *%= 00
MC FL 910s KIT - ELEMENT & GASK 1 s 6.00 6.00
020 Xo5w20QsP GOG OIL-ENGINE RETAIL 5 8§ 3.25 16.25
Tech 400 TECHNICIAN, DUM
Subtotal
PARTS 65.00
GAS~DIL-GREASE 16.25
HAZARDOUS WASTE CHG 1.00
LAB-MECHANICAL 15.60
Type: C Line Flags: HAZ TOTAL CHARGE FOR CONCERN 38.85
concern 251 CUSTOMER STATES MULTI POINT VISUAL BRAKE INSPECTION Operation Tech Amount
Correction GREEN OVER 5MM OR 7/32" DISC OVER 2MM OR 3/32" DRUM GBK 236 0.00
Tech 236 ALSHAMRI, LAWRE
Subtotal
Type: C TOTAL CHARGE FOR CONCERN 0.00
Concern 26| CUSTOMER STATES EXPRESS LUBE MULTI-POINT INSPECTION Operation Tech ’ Amount
Correction COMPLETED MULTI-POINT INSPECTION 99pX 236 0.00
Tech 236 ALSHAMRI, LAWRE
Subtotal
Type: C TOTAL CHARGE FOR CONCERN 0.00
Concern 271 CUSTOMER STATES PERFORM MULTI-POINT INSPECTION Operation Tech Amount
Correction COMPLETED MULTI-POINT INSPECTION o9p 236 0.00
X
ucsB2004 NOTHCE TO CONSUMER: PLEASE READ IMPORTANT HNFORMATION OR THE BACK.

D193075 PE25020_R4_L&C_Peer_000027_PUBLIC



95701 CC686152 O (04/13)

CERNUINE

PARTS & SERVICE

SERVICE HOURS
MONDAY THRU FRIDAY
7:00 AM TO 8:00 PM

SATURDAY
7:00 AM TO 5:00 PM
B.AR. # AA 003434
www.edbuttsford.com EPA # CADO58458532
P & A CODE 05546
1515 N. HACIENDA BLVD.
LA PUENTE, CALIFORNIA 91744
PHONE (626} 918-3673 - (300) 960-3673 service@edbutisford.com
THE UNDERSIGHED HAS BEEN ADVISED AND MADE AWARE OF THE ‘Lﬁ’gég;ﬂj{iﬂjﬂégﬁ;iia:(.BT'“E:””OQ”«S"”ié%ﬁi’:““%a‘jj‘*“E"”mé""i@‘ug
FOLLOWING RECOMMENDED REPAIRS AND DID NOT WANT TO :\27 iRl ?c,i; N £ THE VEHIC.E O OTHERWISE THAT Niy»;p’&-éf F;EFNRED'O”P: EPLACED
HAVE THE REPAIRS DONE AT THIS THAE. égg;gﬂgg'% E;E?‘S QC}::}E‘A?’«?E: A‘C v ‘;;V&Ei?lcr’d:mg’gﬂléc}s;a%i: S:‘F’\?:JCS-
NG DEALER FOR INSPECTION BY REF
SIGNATURE DATE {SIGNED; DEALER, GENERAL MANAGER, OR AUTHORIZED PERSON {DATE}
Adv: 213 JASON N GONZALES Tag 4609 | License 83kw832 | MAJ3PITES 3C178992 page 2 (Last)| Invoice C87573
Invoice to: COLMENERG, NICOLAS priver/Owner: COLMENERD, NICOLAS
Invoiced: 10/07/19 16:03:36 II 18 FORD ECOSPORT SE FWD 4DR SUV BLACK
27- TTGREEN BATTERY TEST OK & THIS TIME GRATT 230 IR
27- 2} GREEN TIRE 7/32" OR GREATER GTIRE 236 0.00
Tech 236 ALSHAMRI, LAWRE
subtotal
Type: C TOTAL CHARGE FOR CONCERN 0.00
summary of Charges for Invoice C87573 payment Distribution for Inveice C87573
PARTS 6.00 TOTAL CHARGE . 41.08
GAS-0OIL~-GREASE 16.25
HAZARDOUS WASTE CHG 1.00 CASH DUE 41.08
LAB-MECHANTICAL 15.60
SUB-TOTAL 38.85
SALES TAX 2.23
TOTAL CHARGE 41.08
T HEREBY ACKNOWLEDGE THAT THE ESTIMATE STATED ON THIS REPAIR CORDER WAS
APPROVED PRIOR TO THE WORK BEING DONE., I ALSO ACKNOWLEDGE THAT I WAS
CONTACTED AND APPROVED ANY REVISED ESTIMATE SHOWN ON THIS INVOICE.
Estimate 45,00
If you have any questions - please see JASON N GONZALES
P&A CODE 05546  BAR #AA003434
EPA #CAD 056458532
X
uCse2004 MOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION O THE BACTK,

D193075 PE25020_R4_L&C_Peer_000028_PUBLIC



95701 CCABB152 (1 (04/13)

SERVICE HOURS
MONDAY THRU FRIDAY
7:00 AM TO 5:00 PM
SATURDAY
7:00 AM TO 5:00 PM

PHONE {626) 918-3673 - (800) 980-3873

THE UNDERSIGNED HAS BEEN ADVISED AND MADE AWARE OF THE
FOLLOWING RECOMMENDED REPAIRS AND DID NOT WANT TQ

ERELEE
PARTS & SERVIGE

BAR. #AA 003434
EPA # CADO58458532
P & A CODE 05546

www.adbuttsford.com

1516 N, HACIENDA BLVD.
LA PUENTE, CALIFORNIA 91744

setvice@sdbuttsford.com

ON BEHALF OF SERVICING DEALER| H
UNLESS OTHERWISE SHOWN, SERVICES
INDICATION FROM THE APPEARANCE

ERTIFY THAT THE RIFGRMATION
BED /1 eisl

CONTAIN
HARG:
E-ICLE A o

T NT G

HAVE THE REPAIRS DONE AT THIS TiME.

UNDER THIS CLAIM HAD BEEN L
SUPPORTING THIE i ABE
NG DEALFREOR Y

AT
+ YEAR FROM THE
RLOFFORD

D193075

SIGNATURE BATE {SIGNED} DEALER, GENERAL MANAGER, OR AUTHORIZED PERSON {DATE)
Adv: 150 MICHELLE SANCHEZ Tag 2515 |License 8Ikw832 | MAJ3PITEG JC178992 | pPage 1 Invoice CB9427
Invoice to oriver/owner Information
COLMENERO, NICOLAS COLMENERO, NICOLAS
222 S 3RD AVE 222 S 3RD AVE
LA PUENTE, CA 91746 LA PUENTE, CA 81746
Cell: (626) 404-9251 work: (626) 404-9251 CelT: (626) 404-9251 work: (628) 404-9251
For Office Use vehicle Information
oOdometer in: 20637  out: 20637 Dist: DEF CUS € Final 18 FORD ECOSPORT SE FWD 4DR SUV BLACK
Begin: 12/27/19 | bone: 12/27/19 {Invoiced: 12/27/19 13:17 v6 | Inservice: 03/31/19 production: 12/06/17
Customer Concern
concern 24| CUSTOMER STATES THE WORKS SERVICE SPECIAL LOF & TIRE Operation Tech Amount
ROTATION
Correction PERFORMED THE WORKS OIL AND FILTER CHANGE, TIRE ROTATION WRKS 400 * 23.70
Comment TINSPECT AND TOP OFF ALL FLUIDS
Parts Part Mumber POE Note Description Qry sell
PMC  KITS10 FILTER KIT 1 *%+, 00 *% .00
FMC FL a10s KIT - ELEMENT & GASK i s 6.00 6.00
020  XOSW20QsP GOG OIL-ENGINE RETAIL 5 s 3.25 16.25
Tech 400 TECHNICIAN, DUM
subtotal
PARTS 6.00
GAS-OIL-GREASE 16.25
HAZARDOUS WASTE CHG 1.00
LAB~MECHANICAL 23.70
WORKS 6.00~
Type: € Line Flags: HAZ TOTAL CHARGE FOR CONCERN 40.95
Concern 25| CUSTOMER STATES EXPRESS LUBE MULTI-POINT INSPECTION Operation  Tech Amount
Correction | COMPLETED MULTI-POINT INSPECTION 99PX 400 0.00
25- 1| GREEN BATTERY TEST OK @ THIS TIME GBATT 400 0.00
25~ 2 } GREEN OVER 5MM OR 7/32" DISC QVER 2MM OR 3/32" DRUM GBK 400 0.00
25- 31 YELLOW 4/32 TO 6/32 YTIRE 400 0.00
FT IN GREEN REAR IN YELLOW...
Tech 400 TECHNICIAN, DUM
subtotal
Type: C TOTAL CHARGE FOR CONCERN 0.00
Concern  26{ CUSTOMER STATES PERFORM MULTI-POINT INSPECTION Operation Tech Amount
Correction | PERFORM MULTI-POINT INSPECTION asp 400 0.00
X
uCsez004 NOTICETO CONSUNER, PLEASE READ IMPORTANT (NFORNMATION O THE BACK

PE25020_R4_L&C_Peer_000029_PUBLIC



95701 CCERATER (1 (04/13)

SERVICE HOURS
MONDAY THRU FRIDAY
7:00 AM TO 8:00 PM
SATURDAY
7:00 AM TO 5:00 PM

www.edbuttsford.com

1515 N. HACIENDA BLVD.
LA PUENTE, CALIFORNIA 91744

PARTES & SERVICE

BAR, # AAO0345
EPA ¥ CADOS84585
P & A CODE 05548

4
32

PHONE (526} 818-3573 - (800) 950-3673 sarvice@edbuttsford.com
THE UNDERSIGHED HAS SEEN ADVISED AND MADE AWARE OF THE
FOLLOWING REGOMMENDED REPAIRE AND DID NOT WANT TO
HAVE THE REPAIRS DONE AT THIS TIME.
SIGHMATURE DETE BIGNED) DEALER, BENERAL MAKNAGE™, OR AUTHORIZED PERSDH {ATE}
Adv: 150 MICHELLE SANCHEZ Tag 2515 |License 83KwW832 | MAI3PITES JC178992 | page 2 (Last) Tvoice CB9427

Invoice to: COLMENERD, NICOLAS

Driver/Owner: COLMENERO, NICOLAS

Invoiced: 12/27/19 13:17:03 VG

18 FORD ECOSPORT SE FWD 4DR SUV BLACK

Tech 00 TECHRICLAN, DUM

subtotal
Type: C TOTAL CHARGE FOR CONCERMN 0.00
summary of charges for Invoice CB9427 payment Distribution fer Invoice C89427

PARTS 6.00 TOTAL CHARGE 43.18
GAS-0OIL-GREASE 16.25

HAZARDOUS WASTE CHG 1.00 CASH DUE 43 .18
LAB-MECHANICAL 23.70

LAB DISCOUNT 6.00-

SUB-TOTAL 40.95

SALES TAX 2.23

TOTAL CHARGE 43,18

CONTACTED AND APPROVED ANY REVISED ESTIMATE SHOWN ON
Estimate 48.00

P&A CODE 05546 BAR #AA003434
EPA #CAD 0564385332

T HERERY ACKNOWLEDGE THAT THE ESTIMATE STATED ON THIS REPATR ORDER WAS
APPROVED. PRIOR TO THE WORK BEING DONE. I ALSO ACKNOWLEDGE THAT I WAS

THIS INVOICE.

If you have any guestions - please see MICHELLE SANCHEZ

UCse2004

D193075

PE25020_R4_L&C_Peer_000030_PUBLIC



Q8701 CCBBBIAZ O {0413}

SERVICE HOURS
MONDAY THRU FRIDAY
7:00 AM TO 8:00 PM
SATURDAY
7:00 AM TO 5:00 PVt

www.edbuttsford.com

1515 N, HACIENDA BLVD.
NTE, CALIFORNIA 61744
5) 918-3673 - (800) 860-3673

o
R 1T}

PHON

THE UNDERSIGNED HAS BEEN ADVISED AND WADE AWARE OF THE
FOLLOWING RECOMMENDED REFAIRS AND DID NOT WANT T
HAVE THE REPAIRS DONE AT THIS THAE,

[ PARTS £ SERVICE

BAF. # AA 003434
EPA # CADOSE458532
P &ACODE 05548

service@edbutisiord.com

INFORMATION DONTAINED HERZON 15 ACCURATE
I} =) N

SIGNATURE DETE {SIGNED DEALER, SENERAL MANAGER, OR AUTHORITED PET {DATE}
Adv: 150 MICHELLE SANCHEZ Tag 7154 |License 8JKkw832 | MAJ3PITE6 JC178992 Page 1 Invoice €91568
Invoice to bDriver/owner Information
COLMENERO, NICOLAS COLMENERO, NICOLAS
222§ 3RD AVE 222 S 3RD AVE
LA PUENTE, CA 91746 LA PUENTE, CA 91746
Cell: (626) 404-9251 work: (626) 404-9251 Cell; (626) 404-9251 work: (626) 404-9251
For Office use vehicle Information
Odometer in: 26420 out: 26422 Dist: DEF CUS C Quote | 18 FORD ECOSPORT SE FWD 4DR SUV BLACK
Begin: 03/24/20 Done: 03/24/20 | Invoiced: 06/08/20 15:56 VG | Inservice: 03/31/19 Production: 12/06/17
Quote after Final Bi1l ***Customer Waiting®®* Reprinted 1 times
Concern 24| CUSTOMER STATES SERVICE SPECIAL LUBE, OIL AND FILTER CHANGE Operation Tech Ampunt
Correction LUBE, OIL & FILTER CHANGE, INSPECT AND TOP OFF ALL FLUIDS FORDS 400 * 15.60
parts Part Number PO# Note pescription qty sell
BMC KITI10 FILTER KIT 1 ** 00 % 00
mMC  FL 310s KIT - ELEMENT & GASK 1 s 6.00 6.00
020 XoSwW20Qsp GOG OIL-ENGINE RETAIL 5 s 3,25 16.25
Tech 400 TECHNICIAN, DM
subtotal
PARTS 6.00
GAS~-OIL-GREASE 16.25
HAZARDOUS WASTE CHG 1.00
LAB-MECHANICAL 15.60
Type; C Line Flags: HAZ TOTAL CHARGE FOR CONCERN 38.85
Concern 251 CUSTOMER STATES EXPRESS LUBE MULTI-POINT INSPECTION Operation Tech Amount
Correction COMPLETED MULTI~POINT INSPECTION 99pPX 400 0.00
25-1 | GREEN BATTERY TEST OK @ THIS TIME GBATT 400 0.00
25~ 21 GREEN TIRE 7/32" OR GREATER GTIRE 400 0.00
25~ 3 | GREEN OVER 5MM OR 7/32" DISC OVER 2MM OR 3/32" DRUM GBK 400 0.00
Tech 400 TECHNICIAN, DUM
subtotal
Type: C TOTAL CHARGE FOR CONCERN 0.00
K
ucsezood CUSTOMER

D193075
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85701 CCE86152 O (04/13)

SERYICE HOURS i —
MONDAY THRU FRIDAY gggﬁg;ggg
7:00 AM TO 5:00 PM
SATURDAY

7:00 AM TO 5:00 PM
B.AR. # AA 003434

wonw.edbutistord.cofs EPA # CADOBS458532
P & A CODE 05548
1515 N, HACIENDA BLVD.
LA PUENTE, CALIFOBNIA 91744
PHONE (826) 918-3673 - (800} 960-3673 service@edbuttsford.com
FOLLOWING RECOMMENDED REPAIRS AND DID NOT WANT TO UIDES U5 CLAM LD REEH COMHECTED. I A WA W Ay hCEIOET, M i o Lt Teanee

HAVE THE REP{“RS DQNE AT "‘:..HS THAE. SUPFORTING THIS CLAIM 4RE AVAILABLE FOR (1} YEAT FAOM THE DATE OF PAY
NG DEALER FOR INSPECTION BY REPASSENTATIVES OF FORD.

NOTIRGATION KT THE SERMIC.

SERHATUAE OATE (SIGNED DEALER, GENERAL MANAGER, OF AUTHORIZED PERSON {D&TE}
Adv: 150 MICHELLE SANCHEZ Tag 7154 |License 8Ixw832 | MAJ3PITEG JC17B992 | rage 2 (Last)| Invoice C9L568
Invoice to: COLMEMERO, NICOLAS priver/Owner | COLMENERG, NICOLAS
Invoiced: 06/08/20 15:56:08 vG 18 FORD ECOSPORT SE FWD 4DR SUV BLACK

summary of charges Tor Invoice CY91568 payment Distribution for Invoice C91568
PARTS 6.00 TOTAL CHARGE 41.08
GAS~OIL-GREASE 16.25
HAZARDOUS WASTE CHG 1.00 CASH DUE 41.08
LAB-MECHANICAL 15.60
SUB-TOTAL 38.85
SALES TAX 2.23
TOTAL CHARGE 41.08

wawcyustomer waiting?®®e

1 HERERY ACKNOWLEDGE THAT THE ESTIMATE STATED O THIS REPAIR ORDER WAS

APPROVED PRIOR TO THE WORK BEING DOME. T ALSO ACKNOWLEDGE THAT I WAS

CONTACTED AND APPROVED ANY REVISED ESTIMATE SHOWN ON THIS INVOICE.
EsTimate 45.00

1f you have any questions - please see MICHELLE SANCHEZ
pRA CODE Q3546  BAR #aA003434
EPA #CAD 056458532

L g e e g T . CUSTOMER
ucse2004 NOTICE TO CONSUMER: PLE

eI Ty E s
o EiRE T

D193075 PE25020_R4_L&C_Peer_000032_PUBLIC



ST CCABBILRZ () {04/13)

SERVICE HOURS CERLUIME
MONDAY THRU FRIDAY . PARTS & SERVISE
7:00 AM TO 6:00 PM
SATURDAY

7:00 AM TO 5:00 PM
B.AR. # AA 008434

www.edbutisford.com EPA # CADOSS45_8 532
P & A CODE 05546
1515 N. HACIENDA BLVD.
LA PUENTE, CALIFORNIA 81744
PHONE (626} 918-3673 - (800) 960-3673 service@edbuttsiord.com

O BEHALE OF SERMICING DEALER, HERZRY CERTICY THAT THE HEQSMATIC [25) J 18 ACCURATE.
THE UNDERSIGNED HAS BEEN ADVISED AND MADE AWARE OF THE Uxﬁ?*@i&”%\“@;gis %‘ﬁ H"R SCRiSD viere _PER 3 ':o’: 211;3‘%00’“%” ik T'S i vas
FOLLOWING RECOMMERNDED REPAIRS AND DID NOT WANT TG {T»?L‘iaxm(-:s C.ﬁm«T:»\DAﬁYEA\iqéDV‘Q:CTED ALy w;w\ {TH ANY Azuccw“ NEGLIGENGE i
LQAVE T it REPA!RQ Dor‘ E Ai T H‘S i “‘\rf'E SUPPORTING THIS CLAIN ARE AVAILABLE FOR (1) YEAR FRON THE UATE OF PAYMENT NOTIFICATION AT THE STRVIO-

N3G DEALER FOR INSPECTION BY SEPRESENTATIVES OF FORD.
SIGNATURE OrTE (SIGNED) DEALER, SENERAL MANAGER, OR AUTHORIZED FE (DATE)

Adv: 213 JASON N GONZALES Tag 3932 |Liicense BIKW832 | MAJ3PITE6JC178992 | rage 1 Invoice WQZ008
Invoice to priver/owner Information

COLMENERG, NICOLAS COLMENERO, NICOLAS

222 S 3RD AVE 222 S 3RD AVE

LA PUENTE, CA 91746 LA PUENTE, CA 91746

Cell: (626) 404-9251 Work: (626) 404-9251 Cel1:(626) 404-9251 Work: (626) 404-9251

For Dffice use vehicle Information

Odometer in: 27112 Out:4 27113 pist: DEF WAR W Prelim{ 18 FORD ECOSPORT SE FWD 4DR SUv BLACK

Begin: 04/20/20 pone: 06/01/20 | Invoiced: 06/01/20 12:42 31 Inservice: 03/31/19 Production: 12/06/17

Customer concern

Concern 51} CUSTOMER STATES LOW OIL PRESSURE WARNING CHECK AND ADVISE Operation Tech Units Amount
Cause 51 51 425 0.0 0.00
Correction SEE LINE 52
Tech 425 VELASQUEZ, VICT

CONCERN €D : AS9
Repair Type 11

) subtotal .
Type: W ] TOTAL CHARGE FOR CONCERN 0.00
Concern 52| CUSTOMER STATES KNOCKING/TICKING NOISE FROM ENGINE AREA operation Tech units Amount
CHECK AND ADVISE
Cause OIL PUMP TIMING BELT BROKEN AND BELT TEETH STRIPPED OIL PUMP | 6007E 425 0.7 80.61
SEIZED

Correction VERTFIED CUSTOMER CONCERN KNOCKING TICKING NOISE COMING FROM
ENGINE WITH LOW OIL PRESSURE MESSAGE ON PERF FDRS SELF TEST
RETRIVED CODES P0012,P0014,00299,P0340,P144A CONTACT HOTLINE
117228810 AS PER HOTLINE INSTRUCTION PERF INSFECTIOM REMOVE
VALVE COVER AND OTIL PAN FOUND OIL PUMP SEIZED AND OIL AND
52-11{0IL PUMP TIMING BELT TENSIONER BROKEN AND BELT TEETH MT6007EL 425 0.6 69.10
STRIPPED INSPECT MAIN BEARING & ROD BEARINGS AND CAM
JOURNALS ALL SCORED FOUND TURBQ CHARGER IMPELLER BEARINGS
DAMAGED EXCESSIVE MOVEMENT UP & DOWN MOVEMENT FOUND METAL
AND OIL IN CHARGE AIR COOLER PERF COST CAP RESULTS ARE TO
REPLACE ENGINE PERF

52- 2 | PRIOR APPROVAL OBTAIN PRIOR APPROVAL CODE THGEQG65077 REPLACE 60074 425 8.1 932.80
ENGINE MTIME TO TRANSFER PARTS MTIME TO REPLACE CHARGE AIR
COCLER INCLUDING R & R BUMPER FACIA MTIME FOR ENGINE
CONDITION INSPECTION REPLACED TURBOCHARGER AND INTAKE
MANIFOLD RESET ENGINE MISFIRE LEARN ROAD TEST VEH AFTER

REPAIRS OK
52-3152 MT6007A34 425 4.1 472.16

. CUSTOMER

O

uesezo04 NOTICE TO CONSUMER: PLEASE READ HFPORTANT INFORMATION O THE BA

D193075 PE25020_R4_L&C_Peer_000033_PUBLIC



95701 CCER6152 Q(D4/13}

SERVICE HOURS
MONDAY THRU FRIDAY
7:00 AM.TQ 6:00 PM
SATURDAY
7:00 AM TC 5:00 PM

v}
L GEMUINE

PARTS & SERVICE

BAR. # AA 003434
EPA # CADO56458532
P & A CODE 05546

www.edbutisford.com

1515 N. HACGIENDA BLYD.
LA PUENTE, CALIFORNIAG1744
PHONE 628) 918-3675 « (800) 980-3873 service@edbutisford.com

THE UNDERBIGNED HAS BEEN ADVISED AND MADE AWARE OF THE
FOLLOWING RECOMMENDED REPAINS AND DID NCT WANT TO
HAVE THE REPAIHS DONE AT THIS TIME.

SIGNATURE DATE (SIGNED} DEALER, GEMERAL MANAGER, OR AUTHORIZED PERSON (DATE)

adv: 213 JASON N GONZALES Tag 3932 |License 8Jxw§32 | MAJ3PLITEE JC178B892 | page 2 Invoice W92008
Invoice 1o: COLMENERD, NICOLAS priver/owner: COLMENERO, NICOLAS
TIavoiced: 06/01/20 12:42:23 II 18 FORD ECOSPORT SE FWD 4DR SUV BLACK
Se-4 | hRe MTG//70A EPE) 2.1 741,584
52552 MT6007AXQ 475 0.2 23.03
Parts Part Number POF Note pescription qty List sell
MC W715618 5437 NUT 4 0.54 0.39 1.56
FMC  BMSZ 2A572 A GASKET - VACUUM PUMP 1 8.55 7 .48 7.48
FMC  W715309 $300 STUD 4 4.19 3.05 12.20
FMC  W716271 5437 NUT 4 2.50 1.83 7.32
FMC  AASZ 9E583 A& SEAL 1 1.77 1.55 1.55
SPO CMSZ 9424 A MANIFOLD ASY - INLET 1 88.93 77.91 77.91
FMC  G1FZ 6006 A YSERVICE ENGINE ASY 1 2829.36  2B29.36 2829.36
spo  F1FZ anN454 G HEAT SHIELD 1 16.15 14.15 14.15
SPO M5z 6C683 A FILTER ASY 1 10.29 6.76 65.76
SPO  W716271 s437 NUT 4 2,50, 1.83 7.32
SPQ H1BZ K775 A COOLER ASY - ENGINE i 170.02 136,52  136.52
SPO CMSZ 6K682 L TURBOCHARGER ASY 1 578.35 464.41 464.41
SPO  CM5Z 6L092 A TUBE ASY -~ DRAIN 1 52.38 45.89 45,89
SPO (M52 931323 A TUBE ASY 1 9.13 8.00 8.00
spe CM5Z 9450 A GASKET 1 17.23 15.10 15.10
SPO  W500414 5442 BOLT 2 5.00 3.65 7.30
SPO  W713309 5300 STUD 4 4.19 3.05 12.20
SPO  4R8Z 6NGS52 GASKET 1 3,09 2.48 2.48
MC M52 9229 *KIT - "O" RING 1 175.16 140.66  140.66
sp0 FLFZ 6379 BOLT - HEX.HEAD 6 0.30 0.79 4.74
FMC FL 910s KIT - ELEMENT & GASK 1 6.82 5.48 5.48
020  Xo5w20QsP OIL-ENGINE RETAIL 5 4.19 4.19 20.95
FMC  SP 538 A ®SPARK PLUG 3 16.75 13.45 40.35
MG CM5Z 6K679 B *PIPE ~ OIL FEED 1 26.49 21.27 21.27
SPO GN1Z SAZ1S A CLAMP - EXHAUST ki i2.43 12.16 12.16
Parts: Count 47.00 Allowance: 1229.78
Tech 425 VELASQUEZ, VICT
CONCERN CD : A99
FP~ GLFZE006A
Repair Type 11
subtotal
PARTS 3882.17
GAS~0IL-GREASE 20.95
X
uCse2004 CUSTOMER

WNOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON THE BACK.

D193075 PE25020_R4_L&C_Peer_000034_PUBLIC



95701 CCEABTLZ Q(04/13)

SERVICE HOURS
MONDAY THRU FRIDAY
7:00 AMTO 6:00 PM

SATURDAY .
7:00 AM TO 5:00 PM

www.edbuttsford.com

1515 N. HACIENDA BLVD.
LA PUENTE, CALIFORNIA 81744

GEMLUIINE

PARTS & SERVICE

B.AR. £ A4 003434
EPA # CADO58458532
P & A CGODE (05545

PHONE 628) 918-3673 - (800) 960-3673 service@edbutisford.com
Y THAT THE At
THE UNDERSIGHNED HAS BEEN ADVISED AND MADE AWARE OF THE 7 WLRG PERED T 10
FOLLOWING FRECOMMENDED REPAIRS AND DID NCT WANT TO g T
HAVE THE REFAIRS DONE AT THIS TIME SUPFORTING TiE F BAtAEHT HOTICANE
SIGNATURE DATE ISIGNED) DEALER, GENERAL MANAGER, OF AUTHORIZED PERSTN (LATE)
Adv: 213 JASON N GONZALES Tag 3932 |license 83kw832 | MAJ3PITE6 JC178992 | pege 3 (rLast)| Invoice W92008
Invoice 1o COLMENERD, NICOLAS Driver/Owner: COLMENERDO, NICOLAS
Invoiced: 06/01/20 12:42:23 31X 18 FORD ECOSPORT SE FWD 4DR SUV BLACK
CAE-MECHANITAL TBIU. 5
Type: W TOTAL CHARGE FOR CONCERN 5722.66
summary of charges for Invoice W92008 pavment Distribution for Invoice W32008
PARTS 3882.17 TOTAL CHARGE 5724.76
GAS-0IL~-GREASE 20.95
LAB~MECHANTCAL 1819.54 FAC WARRANTY 5724.76
SUB-TOTAL 5722.66
SALES TAX 2.10
TOTAL CHARGE 5724.76

T HEREBY ACKNOWLEDGE THAT THE ESTIMATE STATED ON THIS REPAIR ORDER WAS

APPROVED PRIOR TO THE WORK BEING DONE. I ALSO ACKNOWLEDGE THAT I WAS

CONTACTED AND APPROVED ANY REVISED ESTIMATE SHOWN ON THIS INVOICE.
Estimate 0.01

If you have any questions - piease see JASON N GOUNZALES
P&A CODE 05546 BAR #AA003434
EPA #CAD 056458532

ucse2004 MOTICE TO CONSUNMER: PLEASE READ IMPORTANT INFORMATION ON THE BACK,

D193075

CUSTOMER

PE25020_R4_L&C_Peer_000035_PUBLIC



SERVICE HOURS
MONDAY THRU FRIDAY
7:00 AM TO 6:00 PM

PARYS & SERVICE

SATURDAY
7:00 AM TO 5:00 PM
B.AR. 4 AA 003434
www.edbuttsford.com EPA # CADO56458532
P & A CODE 05546
1515 N. HACIENDA BLVD.
a LA PUENTE, CALIFORNIA 81744
3 PHONE 626) 918-3673 - (800} 960-3673 service@edbuttsford.com
&
QN BEHALF OF 85 i EALER, HEREBY CE THE INFOF £ ERZON IS i
2 THE UNDERSIGNED HAS BEEN ADVISED AND MADE AWARE OF THE &ggﬁgggg§§§ﬁﬁg&ﬁé%ﬁ%ﬁ%ggégﬁ%%§%ﬁ§ﬂ3%ﬁﬁ?§ﬁ%w§¥ﬁﬁﬁﬁﬁé
L FOLLOWING RECOMMENDED REPAIRS AND DID NOT WANT TO e Er D 1 e e A R Mo LS Of (oL aCoRDs
(—c.,} HAVE THE REPAIRS DONE AT THIS TIME, SUPPORTING THIS TLAIM ARE LABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THZ SERVIC-
3 ING DEALER FOR INSPECTION 3Y REERESENTATIVES OF FORD
g
'g; SIGNATURE DATE ISIGNEDY DEALER, GENERAL MANAGER, OR AUTHORIZED PERSON {DATE}
adv: 213 JASON N GONZALES Tag 3294 |License 8Jkw832 | MAJ3PLTES JC178992 page 1 (Last)| Invoice W93372

Invoice to

priver/owner Information

COLMENERQ, NICOLAS

222 S 3RD AVE

LA PUENTE, CA 91746

Ccell: (626) 404~-9251 work: (626) 404-9251

COLMENERC, NICOLAS

222 S 3RD AVE

LA PUENTE, Ca 91746

cel1:{626) 404-9251 Work:(626) 404-8251

For Office Use

vehicle Information

odometer in: 29312  out: 29313 Dist: DEF WAR W prelim| 18 FORD ECOSPORT SE FWD 4DR SUV BLACK
Begin: 06/29/20 | pone: 06/30/20 | Invoiced: 06/30/20 13:52 I3 Inservice: 03/31/19 production: 12/06/17
customer Concern
Concern 51 CUSTO'MER STATES ENGINE NOISE TICKING/KNOCK NOISE DOES IT Operation Tech Units Amount

MORE AT START UP WHEN COLD CHECK AND ADVISE
cause 51 51 425 0.0 0.00
Correction VERIFIED CONCERN COMPARED TO STOCK UNIT NOISE ON COLD START

IN STOCK UNIT NOISE IS CHARACTERISTICS OF ENGINE DESIGN

NORMAL VERIFIED. WITH SERVICE MANAGER.

Tech 425 VELASQUEZ, VICT

CONCERN CD : ASS
Repair Type 11
subtotal

Type: W TOTAL CHARGE FOR CONCERN 0.00

summary ‘of charges for Invoice W93372

payment Distribution for Invoice w93372

TOTAL CHARGE 0.00

FAC WARRANTY 0.00

TOTAL CHARGE 0.00
T HEREBY ACKNOWLEDGE THAT THE ESTIMATE STATED ON THIS REPAIR ORDER WAS
APPROVED PRIOR TO THE WORK BEING DONE. I ALSO ACKNOWLEDGE THAT I WAS
CONTACTED AND APPROVED ANY REVISED ESTIMATE SHOWN ON THIS INVOICE.
Estimate 0.01
1If you have any questions - please see JASON N GONZALES
P&A CODE 05546  BAR #AA003434
EPA #CAD 056458532
X
CUSTOMER

ucsaz004
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