INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Page: 01 CQIS DETAIL REPORT 02/27/26 10:00:15
CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 04/30/2020
————————————————————————— REPORT S UWMMAR Y scrmoomemoooemomosmomrss
VEHICLE: 2015 FOCUS, SE,4 DOOR , SEDAN VIN:W
Engine : 1.0L 12V DI TC I3 GS 120PS FOX Odometer: 40,
Operating Environ: WCC -
Vehicle Use : Rsp. Act:
SYMPTOM: 5 52 2 02 DRIVING PERFORMANCE STALLS/QUITS

o ACCELERATION . ALWAYS
Additional Symptom: Stalls on acceleration
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 28
Component Test Status: ===~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

--------------------------------- C OMME N T 8 oo s m i s
o PP G st 0 S S o i 5 COMMERT? TR oo st i £ i £ i i

CONCER 04/30/2020 02:37PM
RO: RO Date: Warranty Type: FWR SPW Install
Mileage: W Install Date: ease descrilibe customers concern. Include

as many details as possible. CUSTOMER STATES THE CAR WAS NOT PICKING
UP SPEED, ALL THE DASH LIGHTS TURNED ON AND THE ENGINE DIED. VEHICLE
DID NOT RESTART If applicable, please list any prior repair attempts
(driveability or transmission related) which may have contributed to
the customer symptom. NONE Please Erovide the dlagnostic steps that
were performed to determine that the assembly needed to be replaced.
Please list the pinpoint tests completed and include test results
pressure readings, electrical measurements, etc.). CHECK VEHICLE FOR
ENGINE OIL LIGHT AND CHECK ENGINE LIGHT CAME ON. THEN ENGINE DIE.
PERFORM A VISUAL INSPECTION OK. CHECK ENGINE OIL LEVEL AND FOUND AT
LEVEL. HOOK UP IDS AND PERFORM ECC TEST AND SELF TEST. PULL CODES AND
FOUND CODES-P0012,P0014, P0365. START UP VEHICLE AND FOUND ENGINE
RUNNING FINE. ROAD TEST VEHICLE AND MONITOR PIDS. THEN ENGINE START
LOOSING POWER AND ENGINE OIL LIGHT CAME ON. CHECK ENGINE OIL PRESSURE
WITH MANUAL GAUGE AND FOUND ENGINE OIL PRESSURE WITH O PSI. REMOVE
VACCUM PUMP AND FOUND EXSSIVE BELT MATERIAL CONTAMINATION. REMOVE
ENGINE FRONT COVER IN VEHICLE AND FOUND ENGINE OIL PUMP BELT A PART
AND OIL PUMP AND METAL DEBRY IN OIL SYSTEM. INSPECT CAMSHAFT JOURNALS
AND FOUND SCORED MARKINGS. INSPECT TURBO CHARGER AND FOUND A BAD TURBO
CHARGER WITH NO OIL LUBRICATION. PERFORM COST CAP TOOL AND GOT A
REPLACE DESICION. List major components (by name, not part) needed for
repair: SERVICE ENGINE ASY- LONG BLOCK - TURBO CHARGER Please list
part (by name, not part) that was root cause of failure: ENGINE OIL
PUMP AND BELT Are there indications of Vehicle or Component Abuse,
Modifications, or Lack of Maintenance?<br> If so please continue to
the Warranty Cancellation/Reinstatement Request Form. To get to this
form proceed to <a href=http://www.fmcdealer.com>www.fmcdealer.com</a>
and follow these steps: <ol> <li>Select Parts and Service tab</li>
<li>Select Warranty Administration & Warranty Parts Return from the
left navigation menu</li> <li>Select Warranty
Cancellation/Reinstatement Request Form (right side of the screen,

PE25-020 000001 GCQIS_SUBJECT_B2
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Page: 02 CQIS DETAIL REPORT 02/27/26 10:00:15

CQIS Report Number:m Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 04/30/2020
--------------------------------- @ BN M E W T 5 e s s

eV BPRCw monemesmes e oo COMMENT TEXT o~ —e e s e v reem e e e e
near the bottom)</l1i> <li>Complete the form, including photo uploads

near the bottom)</li> <li>Complete the form, including photo uploads
and details about failure and reason for warranty denial request</li>

</ol> No

RECOMM 04/30/2020 02:37PM
Good afternoon mages of brake calipers were attached to this
form instead of 1mages of the engine failure. Please attach images of

the failed oil pump drive belt and tensioner, as well of the scored
camshaft caps and journals. Also, describe what damage was found to
the engine short block and attach images that support the damage
described. GASPA Additional Information Required
ADD-ON 04/30/2020 02:37PM
WARRANTY COVERAG TION Main Inquiry: PART NUMBER: 6006
(ENGINE ASSY/BARE) REPAIR DATE: 04/30/2020 REPAIR DISTANCE: 40679
Miles COUNTRY: USA STATE: CA IS COVERED UNDER -POWERTRAIN WARRANTY
CONCER 04/30/2020 02:50PM
You know i am pretty sure we do not need prior approval. The warranty
administrator said we do as of february. the cost cap was done in
april. I was just looking for an approval code.
RECOMM 04/30/2020 03:27PM DPETE202
Hello If prior approval is required for this engine, then the
description of the damages and the images that are requested for this
concern will be needed on this form to continue with the Prior
Agproval process. Else if your warranty administrator had determined
that prior approval is not needed for this RO and gour dealership,
then groceed with the necessary repairs as directed by the cost cap.
This form will remain as status Additional Information Required in
case that prior agproval is reguired for this request. If so, then
please update with the required information. GASPA Additional
Information Required
CONCER 04/30/2020 04:34PM
from the pictures you can see metal in the pan. the journals are
scored because they are oil starved. material from the belt got sucked
up into the pick up tube, staving the engine and turbo for oil.
RECOMM  04/30/2020 04:55PM _ MSS - FCSD - TECH ASSIT CENTER
The scoring damage can be seen on the camshaft caps. There
oes not appear to be ang damage to the short block components at this
point (ie. connecting rod or main bearings, cylinder walls). If you
suspect dama%e to these lower end components, they should be
inspected. If damage is present, upload photos to the form for further
review. Note: Metal debris in the o0il pan and filter does not
automatically condemn the short block components without inspection
results supgorting physical damage. Upon further review, it appears
the engine has already been replaced. The claim has already been
submitted in OWS for payment. Since the repair has been completed,
this would be considered a post approval request. To obtain an
approval code, it will be necessary to submit a Post Regair Agproval
Exception Request.<BR><BR>Post approval exceptions are handle
directly through the Prior Approval form by checking the box
indicating that the repair has already been completed. For more

PE25-020 000002 GCQIS_SUBJECT_B2
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S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 30/ 2020

CONCER

RECOVM

------------------------ COMME NT S mommmmmmmmm e e e

e COMMENT TEXT --------mmmmmmmmme oo oo
informati on on the post approval process, please refer to the Post

i nformati on on the post approval process, please refer to the Post
Repair Approval Exception Request Process section of the Techni cal
Assi stance Center Warranty Prior proval Job Aid document. This
docunent can be found in addition to_your Dealersh|B S current
Warranty Prlpr'APproyal prggran1reqU|renents under Parts & Service >>
Warranty Adm nistration & Warranty Parts Return. <BR><BR>P| ease submt
for post approval using a new prior approval form The post_apBrovaI
form does not require any imges to be attached, but if available they
shoul d be included to support a warrantable defect that requires

82/ onent replacenent. GASPA I ncorrect Form Used

RO

0/ 2020 0O :02PMm

. RO Dat €. 1/10 Warranty Type: FWR SPW I nst al
Mle ; W lnstall Date; Please describe custoners concern.
as many details as possible. CUSTOMER STATES THE CAR WAS NOT P
UP SPEED, ALL THE DASH LI GHTS TURNED ON AND THE ENG NE DI ED. VI
DI D NOT RESTART | f applicable, please list any prior repair_attenp
(driveability or transm ssion related) which my have contribute
t he custoner” synptom none Pl ease RfOVIde t he diaghostic steps t
were perforned to determ ne that the assenbly needed to be repla
Pl ease |list the pinpoint tests conpleted and include test result
E&Efssure readi ngs, el ectrical neasurenents etc.%. CHECK VEHI

NE O L LI GHT AND CHECK ENG NE LI GHT CAME ON. THEN ENG NE DI E.

PERFORM A VI SUAL | NSPECTI ON OK. CHECK ENG NE O L LEVEL AND FOUND AT
LEVEL. HOOK UP | DS AND PERFORM ECC TEST AND SELF TEST. PULL CODES AND
FOUND CODES- P0O012, P0O014, P0365. START UP VEH CLE AND FOUND ENG NE
RUNNI NG FI NE. ROAD TEST VEHI CLE AND MONI TOR PI DS. THEN ENG NE _START
LOOSI NG POAER AND ENG NE O L LI GHT CAME ON. CHECK ENG NE O L PRESSURE
W TH MANUAL GAUGE AND FOUND ENG NE O L PRESSURE WTH 0 PSI. REMOVE
VACUUM PUVP_AND FOUND EXCESSI VE BELT NMATERI AL CONTAM NATI ON. REMOVE
ENG NE FRONT COVER I N VEHI CLE AND FOUND ENG NE O L PUVP BELT A PART
AND O L PUVP AND METAL DEBRIS IN O L SYSTEM | NSPECT CAMSHAFT JOURNALS
AND FOUND SCORED MARKI NGS. |1 NSPECT TURBO CHARGER AND FOUND A BAD TURBO
CHARGER W TH NO O L LUBRI CATI ON. PERFORM COST CAP TOOL AND GOT A
REPLACE DECI SI ON._ Li st maj or cogkepents (b¥ name, not Eﬁrt) needed for
repair: SERVI CE ENG NE ASSY - L BLOCK- TURBO CHARGER Pl ease |i st

art X%E name, not part% that was root cause of failure: ENG NE OL
ELT TENSI ONER Are there indications of Vehicle or Component
Abuse, Modifications, or Lack of Maintenance?<br> If _so pl ease
continue to the Warranty Cancel | ati on/ Rei nst at enent Request Form To
et to this formproceed to <a
ref=http://ww.fncdeal er. conbwwv. f ntdeal er. conx/ a> and foll ow t hese
steps: <ol> <l|li>Select Parts and Service tab</li> <l|i>Sel ect
Warranty Adm nistration & Warranty Parts Return fromthe |eft
navi gation nenu</li> <l|i>Sel ect rranty Cancel | ati on/ Rei nst at enent
Request Form (right side of the screen, 'near the bottom</Ii>
<l i >Conplete the form including photo uploads and details about
failure and reason for warranty denial request</li> </ol> No
04/ 30/ 2020 06: 02PM , o
when submi t equest for prior approval it is necessary

52
Q
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CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 15

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 30/ 2020

ADD- ON

CONCER

------------------------ COMME NT S mommmmmmmmm e e e

R COVMMENT TEXT ------mmmmmm e e e e -
to identify the root cause of the engine failure, provide a

to identify the root cause of the engine failure, provide a
description of the damaged conmponents |listed on the cost cap tool as
wel | as provide clear photos of the damage that is being descri bed.
Addi tional information is needed for this request. Please provide
photos of the failed oil punp tensioner. Provide a description of the
damage to the short block that would require its replacenent as well
as clear photos shomnng t he damage that is being described. If an
approval code is needed to replace the turbocharger a separate
App be
[

Gasol i ne Conponent Pri or roval request wi needed. GASPA
Addi tional Information Requlred

04/ 30/ 2020 06: 02PM _ _
WARRANTY COVERAGE | ON Main I nquiry: PART NUVBER. 6006 (ENGA NE
ASSY/ BARE) REPAI R DATE: 01/10/ 2020 REPAI R DI STANCE: 40679 M es
COUNTRY: USA STATE: CA | S COVERED UNDER - PONERTRAI N WARRANTY (BEGQ N

07

04} 30/2020 06: 28PMM MSS - FCSD - TECH ASSI T CENTER
RO 051591 RO Dat e: “Warranty Type: FWR SPWilnstall M| eage:
SPWinstall Date: Please describe custonmer s concern. Include rel evant
synpt ons, DTCs, and as many details as possible. CUSTOVER STATES THE
CAR WAS NOT PICKI NG UP SPEED, ALL THE DASH LI GHTS TURNED ON AND THE
ENG NE DI ED. VEH CLE DI D NOT RESTART Pl ease descri be why the
conponent (s) is being replaced. Include any other causal conponent(s)
and/ or systen{(s) thaf caused conmponent danage/failure. Provide
supporting PPT test results from PC/ED and/or the Wrkshop Manual

CH VEHITCLE FOR ENG NE O L LI GHT AND CHECK ENG NE LI GHT CAME ON.
THEN ENG NE DI E. PERFORM A VI SUAL | NSPECTI ON OK. CHECK ENG NE O L
LEVEL AND FOUND AT LEVEL. HOOK UP | DS AND PERFORM ECC TEST AND SELF
TEST. PULL CODES AND FOUND CCODES- P0012, PO014, P0365. START UP VEH CLE
AND FOUND ENG NE _RUNNI NG FI NE. ROAD TEST VEH CLE AND MONI TOR PI DS.
THEN ENG NE_START LOOSI NG PONER AND ENG NE O L LI GHT CAVE ON. CHECK
ENG NE O L PRESSURE W TH MANUAL GAUGE AND FOUND ENG NE O L PRESSURE
WTH 0 PSI. REMOVE VACCUM PUVP AND FOUND EXSSI VE BELT MATERI AL

CONTAM NATI ON. REMOVE ENG NE FRONT COVER | N VEHI CLE AND FOUND ENG NE
O L PUVWP BELT A PART AND O L PUVWP AND METAL DEBRY IN O L SYSTEM

| NSPECT CAVSHAFT JOURNALS AND FOUND SCORED MARKI NGS. | NSPECT TURBO
CHARGER AND FOUND A BAD TURBO CHARGER W TH NO O L LUBRI CATI ON. PERFORM
COST CAP TOOL AND GOT' A REPLACE DESICION. Are there indications of
Vehi cl e or Conponent Abuse, Modifications, or Lack of Maintenance?<br>
I f so please continue to the Warranty Cancel | ati on/ Rei nst at enent
Request Form To get to this form proceed to <a
href=http://wwv. f ncdeal er. comPwww. T ncdeal er. conk/ a> and fol |l ow t hese
steps: <ol> <l|li>Select Parts and Service tab</li> <l|i>Sel ect

Warranty Adm nistration & Warranty Parts Return fromthe |eft

navi gation nenu</li> <l|i>Sel ect rranty Cancel | ati on/ Rei nst at enent
Request Form (right side of the screen, 'near the bottom</Ii>

<l | >Conpl ete the form including photo uploads and detail about
failure and reason for marrantx deni al request</li> None Provide any
additional details necessary. Please include any technical information
that you feel will help the Technical Assistance Center process your

PE25-020 000004 GCQIS_SUBJECT_B2
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CQ S Report Nun‘oer:mS Pro ramTége: H Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 04/30/2020

RECOVM

CONCER

CONCER

RECOVM

CONCER

RECOVM

------------------------ COMME NT S mommmmmmmmm e e e

e COMMVENT TEXT --------mmmm o mmm oo m oo o
prior approval request. THE REASON THI S WAS A ALREADY COVWPLETED REPAI R

gri or apPr oval request. THE REASON THI S WAS A ALREADY COVPLETED REPAI R
EQUEST | S BECAUSE VW NO LONGER NEEDED TO DO PRI OR APPROVAL AS OF
FEBRUARY OF THI S YEAR. THI S TI CKET WAS WRI TTEN I N JANUARY. THE COST
CAP WAS DONE | N APRI L. THE TECHNI Cl AN WAS UNDER THE ASSUMPTI ON THAT I T
WAS K TO GO AHEAD W TH REPLACEMENT. WE APOLOG ZE AND ANY HELP WOULD
BE APPRECI ATED
04/ 30/ 2020 06; 28PM W MSS - FCSD - TECH ASSI T CENTER
Addi tional 1 i s needed regardi ng the specific damge
short bl ock internal conponents. Metal debris_ al one does not
condemm the internal conponents. Please provide the inspection results
for the connectln? rod bearings, main bearings, and cylinder walls.
(L%Doad phot os of tThe danage supporting replacenent (it avail able).
A Addi tional Information Required
04/ 30/ 2020 _06: 32PM
PRI MARI LY THE DANA S TURBO CHARGER WAS DONE BY THE O L
STARVATI ON FROM THE BELT MATERI AL IN THE O L PI CK UP_SCREEN. Pl CTURES
VHERE PROVI DED TO SHOW THE CAM JOURNALS AND CAM SHAFT HAVE SCORI NG ON

THEM

04/ 30/ 2020 06: 55PM
A PRI OR APPROVAL WA MED FOR THE TURBO CHARGER. THE ROOT CAUSE
OF THLS FAILURE IS THE BELT. | T IS BELI EVED THE TENSI ONER CAUSED THAT
DAMAGE TO THE BELT. THE TENSI ONER | S | NTACT AND A PICTURE OF I T WOULD
NOT | NDI CATE ANY FAILURE WTH I T. THE DEBRI FROM THE BELT GOT SUCKED
UP INTO THE O L PICK UP AND O L STARVED THE MOTOR. THE MOTCOR HAD

SI GNI FI CANT _DAMAGE AND PUT METAL SHAVINGS IN THE O L PAN. THE CAM
JOURNALS AND CAM SHAFT SHOW SCORI NG

04/ 30/ 2020 06: 58PM m o _

Thank you f clarification of the root cause of the
arger damage. Pl ease descri be what damage was found with the
turbocharger (fins contacting housing, netal debris in oil supply or.
return line, etc.). W apologize for not asking for this earlier. This
is needed in order to ensure that replacenment i's justified for

war r ant urposes. GCPA Additional Information Required

04/ 30/ 2020 07: 01PM

METAL DEBRI S WWHERE THE O L_SUPPLY LINES. TECHNI Cl AN SAI D THE
TURBI NE HAS SOVE PLAY AND SI GNS OF THE TURBI NES RUBBI NG THE HOUSI NG
THE TURBI NES DO SPIN BUT I T | S NOT_FREE. WE BELI EVE THAT SOVE OF THE

METAL SHAVINGS |N THE PAN MADE | T TO THE TURBO.
04/ 30/ 2020 07: 17PM '
Thank you f ing. Parts Coverage was run on the oil punp
elt and found that it I's still covered under Powertrain ]
warranty. If this is determined to be the root cause, then the failure
is nost likely warrantabl e. You nmentioned that the engi ne was danaged
but did not describe what kind of danmage was found. IT is critical to
understand that the Cost Cap is only to be populated with parts and
assenblies that are confirnmed damaged or unusabl e. The purpose of the

Cost Cap is not to assune things are damaged or attenpt to assenble a
| ong bl ock assenbly using separate parts. The purpose of the Cost Cap
is o determ ne whether it is nost cost-effective to replace the

PE25-020 000005 GCQIS_SUBJECT_B2
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S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 04/ 30/ 2020

ADD- ON

CONCER
RECOW

ADD- ON

CONCER

RECOWM

------------------------ COMME NT S mommmmmmmmm e e e

L LT PP COMVENT TEXT -----cmmmmmmm oo e oo oo
damaged parts/assenblies, or replace the entire |ong block as an

damaged parts/assenblies, or replace the entire long block as an
assenbly (6006). Metal debris is not enough to condenn conponents that
are not danmaged. Many engi ne parts can be cl eaned and reused, unless
damaged. Sone netal debris will be found in nang normal Iy operatin
perfectly healthy engines. This is why GSB (0000184 nust be used en
assessing engine failure, since sone anounts of scoring,

di scol oration, netal debris, and certain types of mar ki ngs are nornal
The i mages of the canshaft caps do appear to show sone scoring that is
starting to | ook excessive. Please describe the specific parts that.
Efre_dagaged in the short block assenbly. GASPA Additional Information
equi re

04/'30/ 2020 07: 17PM M

Mai n | nquiry: PART . 6B651 (BEL-AUX O L PWP DRV) REPAI R DATE
01/ 10/ 2020 PAI R DI STANCE: 40679 M | es COUNTRY: USA STATE: CA IS
COVERED UNDER - PONERTRAI N WARRANTY (BEG N 07)

04/ 30/ 2020 07: 29PM

BC to at th ship to correct RO line.

04/ 30/ 2 : 29PM _ _ _

m Thank gou. the informati on we needed. A review of the
( 117216836 (| ong blpck_request? found that the failure is nobst
| i kely warrantable, there is just still sonme question as to extent of

t he danage and whet her a REPAI R or REPLACE deci sion is nost
appropriate. Therefore, since the engine failure is nost |ikel

warrant abl e (whet her the determnation is to REPAIR or REPLACE), and

the engine failure caused the turbocharger turbine shaft to becone
| oose and the fins to contact the housing, turbocharger replacenent is
apProved. GCPA AB roved THGC402918
04/ 30/ 2020 07: 29
Mai n I nquiry: PART . 6B651 (BEL-AUX O L PWP REPAI R DATE
01/ 10/ 2020 REPAI R DI STANCE: 40679 M | es COUNTRY: USA STATE: CA IS
COVERED UNDER - PONERTRAI N WARRANTY (BEG N 07)
04/ 30/ 2020 07: 42PM
technician N cholas. He

BCto to di SCI )
heIP ge I one finished up. He spoke wt I (

stated engine had rod bearing danage fromlack of |ubrication. Rod
knock and excessive netal debris.

04/ 30/ 2020 07: 42PM

e turbocharger aﬁproval, and offered to

Thank you f the time to describe the damage found

e short bl ock assenbl'y. Since the oil Bunp belt failed causing
| oss of oil pressure and danage to the short bl ock and cylinder head,
roceed with long bl ock repl acenent per the Cost Cap. Order a
emanuf act ured Long Bl ock (base part 6006) through your parts
departrment. If a remanufactured assenbly 1s not available, order a new
assenbly. <P>Before installation, please review the service nanual and
literature provided with the repl acement engine regarding intake
mani f ol d cl eani ng/ repl acenent, Brlﬂln the oil system filling the
cooling system etc. <B>Note:</B> If the intake manifold is not
attached/suRplled wth the assenbly, it nust be thoroughly inspected
to ensure that it is free of any and all netal debris. |If

PE25-020 000006 GCQIS_SUBJECT_B2
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CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 04/30/2020

--------------------------------- COMMENT 8 —rommemeememee me e me e e

~=TYPE-- ------emeccccccccmccc—————- COMMENT TEXT -----=-==---mcccee-cecmc-a==-
contamination cannot be determined or it will not clean out, replace

contamination cannot be determined or it will not clean out, replace
the intake manifold. Metal debris left in the intake manifold or oil
cooler can cause subsequent failure and would not be warrantable. Once
the repairs are completed lease refer to <A target= _blank

href=

WSM section 303-01 for information on performing the misfire monitor
neutral profile correction procedure. This will aid in preventing
false misfire DTCs, and a subsequent check engine light. <P>Please be
sure to follow the FCS-700 tag core retrieval process and verify that
all fluids are drained from the assembly prior to shipping. Verify ALL
Kllnder head cam caps and cylinder block main caps are returned with
the engine. Make sure to properly secure the core to the

crate/container to avoid any damage during shlgplng Please refer to
the Reman Powertrain Core Returns <A target=

------------------------- CONCERN | L R L T =
————————————————— DIAGNOSTTIC T "N B @ 'R MaA iT, T O N™ cropreomosmmsmsmmes
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp . T1m1ng Base Timing = MIL light on?

Test Stand Road Test - 8D Nu

Prior Repair Attempts: Repair Prior to Call: NO
UNKNOWN#P0012,P0014,P036509:77-28,U0264:87-2F

Equipment /Procedure Used Effective? Equipment/Procedure Used Effective
—————————————————————————— S ERVICE A C I L @ NS e s e o S L S SR

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

——————————————————————— VEHICLE DETAIULS -------eme-cemceeem——ee———

Vehicle Build Date: 04/16/2015 Warranty Start Date: 01/15/2016
Date of Sale: 01/15/2016 Selling Dlr(Geo/Mkt,Dlr,Sub) :
Dealer Special Order: Gross Vehicle Welght 399 LBS

LH/RH Drive:

- - -ENGINE- - -
Engine: 1.0L 12V DI TC I3 GS 120PS FOX Tag: F6 007 MA
Bld Dt Calb: FDH2A20 A

Serial :
F1FG 6007 MA

- - - TRANSMISSION- - -
Trans: 6 SPD MAN - B6 Part #:
Bld Dt:
Serial #:

PE25-020 000007 GCQIS_SUBJECT_B2
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S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 04/ 30/ 2020

TTEDO I CV6R 7002 PF
Mbdel : Shft:
- - ADDI TI ONAL - - -
Tire : P215/50 R17 H AS T RE Br and :
Radi o : AN C . AC  S-2?22727272727272727°7°27°2?°?°?°?°?7?7?7?7
Pai nt : PN4- 2?2222222227222222727272722?2?2?2?22?- - ------- TECTONI C SI LVER

-------------- AFTER MARKET MODI FI CATI| ONS ------ccnm--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORVATION ----------

ICa)ﬁllg/Caller - TN Title: SERVICE WRI TER

one :

Rpr Dir: USA 0541_ mord Henet _ Ph#:_
State . Californ

Count ry: Un| ted St at es Regi on . Los Angel es

Caim#/ Date | 01/ 10/2020
Specialist's

Narre . - 22277777777277222227?
---------------------- CQI'S VIN HI STORY -semmmmmmmaaaaaaos
Robar L # Typd Cat Causal Part Descripti Deal er 1d

e usa ar SCri 1 on al er
691 $41 2016 G7RDI 001 NS SHRw W g USA 05418

.- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHI CLE' S WARRANTY HI STORY (365 days Only) ---------x-cx--

NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE25-020 000008 GCQIS_SUBJECT_B2
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Page: 01 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 16

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 09/ 01/ 2021

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FOCUS, SE, 5 DOOR , SEDAN VI N: W
Engi ne : ) 1.0L 12v DI TC 13 GS 120PS FOX Cdoneter: 73,
%er ating Environ: WCC :

B :

hicle Use ; Rsp. Act:

SYMPTOM 4 48 1 02 START/ RUN MOVE NG SE
o RUNNI NG STANDI NG ALVWAYS

Addi ti onal Synptom Engi ne noi se _running ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: YES Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----ooe e a - - - COMVENT TEXT ----------------------------
CONCER

09/ 01/ 2021 05: 49PM o _

Web Form Dat a(11836 scription _of Vehicle Concern: -CUSTOVER
STATES MOTOR STARTED LOSI NG POANER THEN STALLED WOULD NOT RESTART,
TONED I N. -ALSO, BLUE SMOKE COM NG FROM EXHAUST AT START UP AND NO SE
COM NG FROM TURBO AREA. Pl ease |ist any diagnostics al read¥> gerfor med:
- PERFORMED KCEO QODDTC: PASS - PERFORMED KCEO CVDTC. P0340, P0344,

PO6E9. - CHECKED QOASI S FOR TSB OR SSM FOUND NONE FOR CONCERN. - CHECKED
O L LEVEL: PASS. -COOLANT LEVEL: PASS. -CHECKED FOR ANY EXTERNAL
LEAKS: PASS. - REMOVED CONVERTER FROM TURBO TO FI ND THAT THE EXHAUST

SI DE_ OF TURBO WHEEL COVPROM SED. THI S WAS ALLOWNG O L TO LEAK | NTO
THE EXHAUST STREAM -WEPA FORM FILLED OUT AT THI S Tl ME. APPROVAL CODE:
ESPA909605 Parts Repl aced: - TURBO, CONVERTER, AND RELATED PARTS AS PER
WM 303- 04E>REMOVAL  AND | NSTALLATI ON>TURBO. Your Question: -GO0OD
AFTERNOON HOTLINE TEAM SO | REPLACED THE OBVI QUS, WH CH WAS THE
COVPROM SED TURBO AND CONVERTER. | DI D NOT HAVE A CHANCE TO START THE
VEH CLE, LONG ENOQUGH, TO HEAR ANYTHI NG OTHER THAN THE TURBO VWH NNI NG

- AFTER THE REPAI RS TO THE TURBO WERE MADE AND FI NALLY GOT TO START_ THE
ENG NE AND RUN LONG ENOQUGH, A RATTLE NO SE | S PRESENT COM NG FROM THE
LOAER AND _UPPER PART OF THE ENGI NE. -THE O L PRESSURE LI GHT |S COM NG
ON AT I DLE AND AT ANY HI GHER RPM -1 KNOW THERE | S AN SSM g49918) FOR
O L PRESSURE CONCERNS I N 2016-2018 FOCUS WTH A 6F15. -THI S VEH CLE
HAS A MANUAL TRANSM SSION IN I T. 6 SPEED B6. -1 HAVE A COUPLE

ESTI ONS, | WOULD LI KE TO KNOW THE DI FFERENCE BETWEEN THE 1.0L I N THE
NUAL TRANSM SSI ON AND AUTOVATI C, OTHER THAN THE OBVI QUS? -1 S THERE A
DI FFERENCE | N THE O L PRESSURE DELI VERY SYSTEM? A DI FFERENT O L PUWP
AND BELT? - NOW THAT THE TURBO AND CONVERTER ARE REPAI RED, | FEEL THAT
THE ENG NE | S COMPROM SED DUE TO THE LACK OF O L PRESSURE AS STATED I N
SSM 49918. - SHOULD | REPLACE THE ENG NE AT THI S PO NT? OR PERFORM O L
PRESSURE TEST AND | F FAILS, THEN DI SASSEMBLY TO FI ND THE CAUSE? - ANY
HELP WOULD BE APPRECI ATED. THANK YOU SO MUCH. - HAVE A GREAT NI GHT

05/ 01)'503 1 05: 49PM
si nce SSM Mes not apply to this vehicle because it has
transm ssion, it would be necessary to performnornmal diag &

RECOVM

PE25-020 000037 GCQIS_SUBJECT_B2



Page: 02

CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 16

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 09/ 01/ 2021

CONCER

RECOW

ADD- ON
CONCER

RECOW

CONCER

RECOWM

------------------------ COMME NT S mommmmmmmmm e e e

S e s mimeooieoeooo - COMMENT TEXT -----mmmmmmm e m oo -
enough tear down to determ ne the extent of the engine damage. In this

enough tear down to determine the extent of the engine damage. In this
case it will be necessary to fill out the cost cap tool and if %our
deal er requires prior apRrpvaI the_aPprovaI form woul d need to be
subm tted. Since the Technical Assistance Center has limted parts
information is not known if the oil punp, tensioner, or belt has any
di fferences between the manual and automatic transmssion. |f
additional parts information is required please contact COPI S
best parts 1 nformation. <p>For questions re?ardlnguparts avai
or part nunber discrepancies, please contact the stonmer Onlin
Inquiry System (COPI'S) through FMCDeal er by co Ietln? t he COPI
|an|r¥ form To access COPI S, Elease navi gate to <A farget=_bl
href =ht t ps: // ww. f ntdeal er. conrFMCDeal er </ A>&nbspand click on t
Parts &np Service tab. Fromthe |eft-hand nmenu, click on the p
synbol next to <strong>Parts Departnent TooIs</stronP? to_expan
sel ection and then select <strong>COPIS (Custonmer Online Parts
Systen). </strong>Click on the hyperlink | abel ed ) )
<strong>COPI S</sfrong> at the top of the page. Right below this |ink,
is alink for Dealer Job Aid which will help Ypu navi gate through the
systen1</p><P><br><[p>< ><en>NOTE; When you click on the link, 1t may

or the
ilit
Parts

k

f
| a

s (+
the "
q

b
e
S
a
h
I

d the
| nquiry

n
e
u
n

require you to |og-in. ick on the log-in button on the top right
hand corner of the page to log in and Set your o
Preferences.</en»</ ><p><br ></ p><p><enrNOTE. If this in regards to an
PC, ACM TCU, FC or FCDIM parts issue, Ford El ectronics Service
Goup (FESG 1nquiries are now accepted via the COPIS system as wel | .
| f you re seeking assistance with avallabllltY, pricing, or verifying
the correct part nunber to order for an ACM 1PC, API FDIM TCU or

FCIM select FCS/FESG Inquiry fromthe Parts Inquiry Type
field. </enp</p>
09/ 13/ 2021 03: 24PM _ _
Qut bound cal | nade . The engi ne has been di sassenbl ed and )

i nspected, determne that the replacenent of the engine long block is

necessary. Contacting ESP for approval.
09/ 13/ 2021 03: 24PM _ _
the tinme to sgeak with nme today. Another
be nmade on 09/ 15/2021.
hni cal Progress

Tony, Thank you for
follow up call wll
09/ 13/ 2021 03: 24PM
Reason For Escal ati )
09/ 15/ 2021 10: 58AM
Qut bound cal | nmade eal er. Left nessage for Tony to call back
with a status quate or to update this form

09/ 15/ 2021 10: 58AM _ _

Tony, Another follo Il wll be made on 09/16/2021 if a call or
update i s not de.
09/ 15/ 2021 11: MA

GOOD AFTERNOON HOTL SO WE ARE NOW I N THE PROCESS OF
PERFORM NG A SMART COST CAP. STILL WAI TI NG FOR THERE RESPONSE TO
PROCEED W TH ENG NE LONG BLOCK.

09/ 15/ 2021 01: 41PM
Good afternoon Tonymyou for the update and for returning the

PE25-020 000038 GCQIS_SUBJECT_B2



Page: 03 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 16

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 09/ 01/ 2021

--------------------------------- COMME NT S mommmmmmmmm e e e

s TYPE- - c e COMVENT TEXT -----mmmmmmmmmmmm e e e oo
phone call. Delays in the smart cost cap tool reply do occur at tines.
hone call. Delays in the smart cost cap tool reply do occur at tines.

f necessarg, su %FSt to use the original cost cap tool if avail able.
CONCER 09/ 15/ 2021 03: 15
oK, SO VE GOT_THE T CAP COVPLETED. THE SMART COST CAP IS
RECOMVENDI NG TO REPAI R, THE ORI G NAL COST CAP | S RECOMVENDI NG TO
REPLACE. YOU MAY OR MAY NOT KNOW BUT, VWH CH ONE SHOULD BE
RECOMVENDI NG? | S THAT FOR WARRANTY ADM N TO RECOMVEND? WE ARE NOW
GETTI NG ESP PRI CES FOR THE SHORT BLOCK AND CYLI NDER HEAD W TH RELATED
PARTS SO WE CAN PLUG I N THE DATA TO WEPA. THANK YOU FOR YOUR Tl ME AND
PATI ENCE ON THI S ONE
CONCER 09/ 16/ 2021 09: 53AM _ o
Qut bound cal | nade to discuss the cost cap tool decisions.
RECOW 09/ 16/ 2021 09: 53AM
Tony, As discussed, be necessary to contact ESP for approva

and repair/replacenment direction. If any parts needed are on Back
order or are not avail able, the next |evel replacenent policy would
take affect typically, refer to Electronic Field Comuni cation
EFC09213 for details.

CONCER 09/ 20/ 2021 03: 23PM m . .
Qut bound cal | nade eal er. Tony and the service advisor were
Unabl e to get a status update.

not avail abl e.
I will be made on 09/ 21/ 2021.

RECOW 09/ 20/ 2021 03: 23PM
Tongi/Another follo

. ESP is requesting further disassenbly of

Expect to have available for ESP later in the

CONCER 09/ 2021 10: 09AM
Qut bound cal | nade
t he engi ne and i nmages.

week.
RECOM 09/ 21/ 2021 10: 09AM
Tong, Anot her follo
CONCER 09/ 24/ 2021 10: 39AM
Qut bound cal
engi ne | ong bock and the
RECOMM 09724/ 2021 10: 39AM
Tong, Anot her follo
CONCER  09/27/2021 02: 01PM

I will be made on 09/ 24/ 2021.

. ESP has approved the replacenent of the
ong bl ock has been ordered.

I will be nmade on 09/27/2021.
Qut bound cal | nade eal er. Tony was not available. Unable to
t a status update.

e
RECOW 89/27/2021 02: JPMH _ _
Tony, Left a voice uesting an update on the status for this

vehi cl e.
CONCER 09/ 28/ 2021 09: 37AM m _ _ _
Qut bound cal | nade eal er and sBoke with Chris (service
advi sor). The repl acenent engi ne | ong bl ock has not arrived yet.
RECOW 09/ 28/ 2021 09: 37AM _
I will be nmade on 09/ 30/2021.

To?gb/Another follo
The engine has not arrived yet. Three

CONCER 09 2021 09: 19AM
Qut bound cal | made , _
paBtstPegded are on back order and VOR COPI S tickets have been
subm tted.

made

PE25-020 000039 GCQIS_SUBJECT_B2



Page: 04 CQIS DETAIL REPORT 02/27/26 10:00:16
CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: SD - TECH ASSIT CENTER Report Date: 09/01/2021

==TYPE<~
RECOMM

RECOMM

CONCER

RECOMM

ADD-ON

------------------------ COMMENT 8 —rem—emeememee s e

--------------------------- COMMENT TET oo memmm e i e e s o
09/30/2021 09:

09/30/2021 09:19AM
Tony, Another follow u
10/05/2021 09:49AM
Outbound call made ony states that VOR COPIS tickets have been

opened for the two back ordered parts. An ETA for the ordered engine
long block was not provided.
10/05/2021 09:49AM
Tony, An email on

your behalf has been sent to inquire about
expediting the eng
10/05/2021 01:09PM

P g ine long block that was ordered.
THANKS BRIAN - ALL - “!!! !NGINE WILL DELIVERY WITH TONIGHT'’'S TAYLOR
FORD DDS DELIVERY. .. .. BEST REGARDS, ..DON SMITH ..OUTBOUND
TRANSPORTATION MANAGER ..FORD CUSTOMER SERVICE DIVISION / LIVONIA PDC

BUILDING - 112 ..PH#S: EXT: 734-742-8470 FORD DIAL NET:
9-1-642-8470 ..CEL ..E-MAIL: DSMITH30@FORD.COM
...... FROM: BRIAN T. < T NEWTON@RYDER.COM> ..SENT: TUESDAY,

OCTOBER 05, 2021 11:25 AM ..TO: JACOBS, PHIL (P.) FORD.COM> ;
SMITH, DONALD (D.E.) <DSMITH30@FORD.COM>; COURTNE K.P:)

<KCOURTN4@FORD .COM>; WOODS, RASHAD (R.) <RWOODS69@?ORD.COM>; RODRIGUEZ
PARDO, JEAN M> ..CC: SULLIVAN, BRIAN (J.B.)
<JSULLI49@F d >if B.C.) <BTUCKER4@FORD.COM>; HUSPEN,

TIMOTHY (T.F.) <THUSPEN@FORD.COM> ..SUBJECT: RE: VOR SERVICE CASE - NEW
ENGINE ASSEMBLY - CASE #CASHEEEEEEEE ... ... YES I HAVE A SCAN AND
HAVE PERSONALLY FOUND IT . ..FROM:
<BRIAN T NEWTON@RYDER.COM> ..SENT: TUESDAY, OCTOBER B
AM ..TO: SMITH, DONALD (D.E.) <DSMITH30@FORD . COM> ; COURTNEY KEVIN
(K.P.) <KCOURTN4@FORD.COM>; FORD . COM> ;

JACOBS, PHIL (P.) m
WOODS, RASHAD (R.) <RWOODS69@FORD.COM>; RODRIG Y JEAN
> ..CC: SULLIVAN, BRIAN (J.B.)
2 = R, BRIAN (B.C.) <BTUCKER4@FORD.COM>; HUSPEN,

TIMOTHY (T.F.) <THUSPEN@FORD.COM> ..SUBJECT: RE: VOR SERVICE CASE - NEW
ENGINE ASSEMBLY - CASE #CA T, e w LET ME CHECK INTO THIS
ONE ..FROM: SMITH, DONALD (D.E.) < FORD.COM> ..SENT: TUESDAY,
OCTOBER 5, 2021 11:06:07 AM ..TO: COURTNEY _KEVIN_ (K.P.)
<KCOURTN4@FORD.COM>; JACOBS, PHIL (P.) MFORD.COM>; BRIAN T.
NEWTON <BRIAN T NEWTON@RYDER.COM>: WOOD (R.)
<RWOODS69@FORD. COM>_;

call will be made on 10/05/2021.

: . BRIAN (J.B.)
< ; KER, BRIAN (B.C.) <BTUCKER4@FORD.COM>; HUSPEN,
TIMOTHY (T.F.) <THUSPENGFORD.COM> ..SUBJECT: RE: VOR SERVICE CASE - NEW
ENGINE ASSEMBLY - CASE #CAS w ..l WILL VERIFY.
ACCORDING TO THE SHIPMENT # SHIPPED DDS ROUTING ON
9/29 AND SHOULD HAVE DELIVERED TO THE DEALER 9/30 OR 10/1. I’'LL CHECK
WITH RYDER. BRIAN DOES RYDER HAVE A RECEIVE SCAN FOR THIS CARTON ID
BELOW? .. ..FROM: COURTNEY, KEVIN (K.P.) <KCOURTN4@FORD.COM> ..SENT:
TUESDAY, _OCTOBER 05, 2021 9:55 AM ..TO: JACOBS, PHIL (P.)
WFORD.COM>; SMITH, DONALD (D.E.) <DSMITH30@FORD.COM> ..CC:

, BRIAN (J.B.) <JSULLI49@FORD.COM>; TUCKER, BRIAN (B.C.)
<BTUCKER4@FORD.COM>; HUSPEN, TIMOTHY (T.F.)

PE25-020 000040 GCQIS_SUBJECT_B2



Page: 05 CQIS DETAIL REPORT 02/27/26 10:00:16
CQIS Report Number: H Program Type: H Orig Rpt #:

Report Source:

RECOMM

CONCER

RECOMM
ADD-ON

CONCER

RECOMM

ADD-ON

CONCER

RECOMM
ESCLHD

ADD-ON

SD - TECH ASSIT CENTER Report Date: 09/01/2021
------------------------ COMMENT 8 —rommemeememee me e me e e

--------------------------- COMMENT TEXT -=--==========ec===ee=ccc==-
<THUSPEN@FORD . COM> ..SUBJECT: RE: VOR SERVICE CASE - NEW ENGINE

<THUSPEN@FORD.COM> ..SUBJECT: RE: VOR SERVICE CASE - NEW ENGINE

ASSEMBLY - CASE #CAS D3B1H7 .. ..HI PHIL. ..THESE TYPES OF
REQUESTS ARE OUT OF USE. WHEN ORDER HAS ALLOCATED, PLS SHARE
W/ DON FOR ASSISTANCE. ..FROM: JACOBS, PHIL (P.) FORD.COM>
..SENT: TUESDAY, OCTOBER 05, 2021 9:45 AM ..TO: C , KEVIN (K.P.)

<KCOURTN4@FORD .COM> ..CC: SULLIVAN, BRIAN (J.B.) <JSULLI49@FORD.COM>;
TUCKER, BRIAN (B.C.) <BTUCKER4@FORD.COM>; HUSPEN, TIMOTHY (T.F.)
<THUSPEN@FORD.COM> ..SUBJECT: VOR SERVICE CASE - NEW ENGINE ASSEMBLY -
CASE #CASMD3B1H7 .. ..KEVIN, CAN WE EXPEDITE THE ASSEMBLY FOR
THE _FOLLO ASE: .. ..CASE #: CASMD3B1H7 ..VIN:
m : JUL-01-2021 VICE P/N:

#: ..P&A CODE: 04501 ..DEALER NAME: TAYLOR FORD ..
.. .A ETA FOR THE ENGINE LONG BLOCK WAS NOT PROVIDED TO THE DEALER
WHEN THE ENGINE WAS ORDERED. .. ..THANK YOU, .. ..PHIL JACOBS ..FORD
TECHNICAL ASSISTANCE CENTER ..GAS ENGINE TECHNICAL SERVICE
ANALYST ..WARRANTY CANCELLATION/REINSTATEMENT ..VEHICLE OFF ROAD
SPECIALIST ... ..
10/05/2021 01:24PM F
Outbound call made ony to provide an update on the status of the
ordered engine long block. Informed Tony that the engine is expected
to be delivered with tonight s Taylor Ford DDS delivery.
10/08/2021 09:18AM
Outbound call made TO € dealer. Tony stated that they are waiting on
a couple of necessar arts and VOR COPIS tickets have been submitted.
10/08/2021 09:18AM
Tony, Another follow u
10/11/2021 08:56AM

call will be made on 10/11/2021.
10/11 - NO UPDATES
..CAS-33565913-V5VO0OH3

OPIS TICKETS SINCE 09/29/2021.
- CM5Z9N454D, ..CAS |
10/12/2021 09:14AM

Outbound call made € dealer. Tony stated that they are still
waiting on a couple of necessary parts.

10/12/2021 09:14AM
Tony, Another follow u
10/15/2021 10:04AM
10-15 - CAS-33565913- - CM5Z-9N454-D, CASW—
MO, NO UPDATES. DUE TO SERVER ISSUES, HRIS
SCALATING THE PARTS.

10/15/2021 10:29AM
Outbound call made
waiting for the ordered
10/15/2021 10:29AM

Tony, Another follow ui call will be made on 10/25/2021.

10/15/2021 12:09PM
10/15 - EMAILS SEN S SIMOVSKI ABOUT POSSIBLE PARTS ESCALATION

FOR THE TWO BACK ORDERED PARTS.

10/15/2021 01:44PM
D8 POSTED 1-/15 AFTERNOON: ..HI, YOUR ORDER

UPDATE TO CAS-
HAS BEEN SHIP 14/21 WITH SHIPPER# LL8765. FOR ADDITIONAL

call will be made on 10/15/2021.

ealer. Tony stated that they are still
arts.

PE25-020 000041 GCQIS_SUBJECT_B2



Page: 06 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 16

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 09/ 01/ 2021
--------------------------------- COMMENT S ----mm i -

N = . COMVENT TEXT - - - ccmmmmmmmmmmmeccaccamoos
TRACKI NG | NFORMATI ON, PLEASE CONTACT THE VI RTUAL TRAFFI C OFFI CE AT

TRACKI NG | NFORVATI ON, PLEASE CONTACT THE VI RTUAL TRAFFI C OFFI CE AT
1-833-FORD—VTC)21-833-367-3886).

CONCER 10/ 25/2021 10: 34AM _ o
Qut bound cal | nade . Still waiting for the ordered parts to

arrive.
RECOWWM 10/ 25/ 2021 10: 34AM
Ton¥7/Another follo

I will be made on 10/ 27/2021.

CONCER 10/ 2021 10: 05AM . . .
CQut bound cal |l made . The parts have arrived. The vehicle w |
be brought in as soon as possible to performthe repair. Due to the
vehlcles_alreadx_ln the shop that are in the mddl e of being repaired,
the repair on this vehicle may not begin until the mddle or end of

next

week.
RECOW 10/ 27/ 2021 10: 0O5AM )
Ton&, Anot her follo I will be made on 11/03/ 2021
CONCER 11/ 03/ 2021 09: 08AM

Cut bound call nade T ealer, The engine is currently being
assenbled at this tine. The repair is expected to be conpleted by the
end of the week.

RECOW  11/03/2021 09: 08AM _

Tong, Anot her follo | will be made on 11/05/2021.

CONCER  11/05/ 2021 09: 00AM , , , ,
Qut bound cal | nade . The engine is being assenbled and is
expected to be CORP|eted | at er today.

RECOW 11/ 05/2021 09: 00A ,

Tonx, Anot her follo | will be made | ater today.

CONCER  11/05/2021 09:; 47AM o _ _ _

Good norning hotlin VWll we did it! This vehicle final got the
| ong bl ock and parts needed for this repair. Perforned the final test
drive and inspected for |eaks: pass. Q| pressure |ight and knocking
noi se no longer present at this tine. Vehicle will be released to
custoner. Thank you Phil and the rest of the hotline team for working
with us on this vehicle. | appreciate all your hel p and know edge.
Have great weekend!

CONCER  11/057'2021 09: 48AM
Repl aced engi ne | on

RECOW  11/05/2021 12:16PM _
You are wel conme Tony. you for the update. G eat job! Please
conplete the survey at your convenience.

ADD-ON  11/05/2021 12:16P
CRC VOR case cl osed.

------------------------- CONCERN DETAI LS -ceemmmmmmmaaaaaaaa

T DI AGNOSTI C | NFORMATI ON-=-----cmmmmemaao-
Synmp. Verif?: Ease of Diagnosis: Level of Assistance:
Can. Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts: Repair Prior to Call: NO

PE25-020 000042 GCQIS_SUBJECT_B2



Page: 07 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 16

S Report Nunber: Program T i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate 09/ 01/ 2021

PCM#P03150151, P0299, P036509: 77- 28, U0264: 87- 2F .
Equi pment / Procedur e’ Used Ef fecti ve? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --cremmmmmccaaaamaas

_I?epal r - - _II\_Iunber De ot Cacgsal
e onen unber e scription :
¥>E i COVMENT SEI%VI CE TECH NTS i
e VEHI CLE DETAIl L S -------mmmmmm e iaaaaam o
Vehi cl e Buil d Dat e: 11/ 25/ 2015 Warranty Start Date: 05/ 23/ 2016

Dat e of Sal e: 05/ 23/ 2016 Selling D r{Geo/ Mt, Dl r, Sub):
Deal er Speci al O der: Gross Vehicle Wi ght: 399 LBS
LH RH Dri ve:

) ENGI NE - -
Engl ne: 1.0L 12v D TC I3 GS_120PS FOX Tag: F6 007 MB
Bl C I ” Cal b: FDH2A20 A
0100A190815410526 FlFG 6007 VB

TRANSMI SSI ON- - -
Trans: 6 SPD MAN - 86 Part #:
Bld Dt:
Serial #:
TTENO I CV/6R 7002 PF
Model : Shft:
) ---ADDI TI ONAL - - -

Tire : 215/55 R 16 BSW Br and :
Radi o : Al C . AC_ G 2727?27272727272727°727°7°7°2°°°7°7°?7
Pai nt : PN4-2272272222°222722222222222222?--------- RACE RED

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

%lg/@ller - O | Title: TECHN Cl AN

one :

Rpr Dir: USA 0450—M Ph#: I
Tayl o State > M chi gan

Count ry: Uni ted St ates Regi on . Detroit

CQaim#/Date : |l 07/01/ 2021
Specialist's
Na X

me B 777 ?7777?2?2?2?°°977?27
---------------------- CQI'S VI N HI STORY --cmmmmmmmmeaaeaaao o
cQa S Pro o
Dat e Re[JJort # T [(JN % Cat Causal Part Description Dealer Id
01/21/2021 MLUED601 CACVCC ST/ USA 04501
07/ 01/ 2021 M/AEB637 CACVCC ST/ RI\V M/ USA 04501

PE25-020 000043 GCQIS_SUBJECT_B2



Page: 08 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 16

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 09/ 01/ 2021

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE25-020 000044 GCQIS_SUBJECT_B2





