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S Report Nunber: NBSCQ)% Program Type: H i t #:
gg%ort our ce: MSS - FCSD - TECH Aéng CENTER RepngpDate: 08/ 17/ 2021

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2017 FOCUS, SE, 4 DOOR , SEDAN VI N. 1FADP3FEXHL238150
Engi ne_: ) 1.0L 12v DI TC 13 GS 120PS FOX Cdoneter: 39,360 M LES
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 5 50 A 02 DRI VI NG PERFORMANCE RUNS ROUGH

o ALL RUNNI NG MODES ALVWAYS

Addi tional Synptom Low oil pressure . ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: 10
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----cooe i a oo COMVENT TEXT ----------------------------

CONCER  08/17/2021 11: 41AM ASPEZI A2

RO 675719 RO Date: 2021/07/20 Warranty Type: FWR SPWIinstall M| eage:
SPWilnstall Date; Please describe custonmers concern. Include as many
details as possible. ile driving down the road the car |ost_ al
power and ol l Pressure light canme on. If applicable, please |ist any
rior repair attenpts (driveability or transm ssion related) which may
ave contributed to the custoner synptom None Pl ease provide the
di agnostic steps that were perfornmed to determi ne that the assenbly
needed to be replaced. Please list the plnP0|nt_tests conpl eted and
include test results (pressure readings, electrical neasurenents,
etc.). Upon visual inspection found netal debris on oil dipstick and
vehicle oil level is 3 quarts |ow. Vehicle barely runs and has | oud
knocki ng and ticking noises, also |lots of white snoke com ng fromtai

debris in oil.
haft journals and
oken into and netal
al s and caps.
ound severe
wth |ots of pl
alytic Convert
ane, not par
I{ Cat al yt
t

i pe. Drained engine oil and found lots of neta
enoved val ve cover, found scorlng present on c
taBpets: Renoved oil pan and found oil punp belt
debris in oil pan, also scoring present on rod j
n
t

I
a
t br
rn
Renpved Catal ytic converter from turbocharger and f
t ur bocharger damage (Turbi ne wheel is broken in
and severe anount of engine oil has | eaked into t
and onto oxygen sensors.) List major_conponents (by
needed for repair: Engi ne Longbl ock Turbocharger Assenb
Converter Assenbly Both Oxygen Sensors Please |ist part
part% that was root cause of failure: G| punp belt and
Are there indications of Vehicle or Conponent Abuse, M
Lack of Mai ntenance?<br> |If so pl ease continue to t he War
Cancel | ati on/ Rei nst atenent Request Form To get to this f
to <a href=http://ww.fntdeal er. conbww. f ntdeal er. conx/ a>
t hese steps: <ol > <li>Select Parts and Service tab</li>
Warranty Adm nistration & Warranty Parts Return fromthe
navi gation nenu</li> <li>Sel ect rranty Cancel | ati on/ Rei nst at enent
Request Form (right side of the screen, 'near the bottom</Ii>
<l i >Conpl ete the form including photo upl oads and details about
failure and reason for warranty denial request</li> </ol> No

s
b
ou
d
0
Ca
n

I

e
a
a
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rtNmmm:thnm6 Program Type: H i t #:
urce: MSS - FCSD - TECH Aéng CENTER RepngpDate: 08/ 17/ 2021

08/17/2021 11: 41AM ASPEZ| A2

08/ 17/ 2021 11: 41AM ASPEZ| A2 _ _ _
Patrick, Thank you for contacting us about this 2017 Focus. It is
understood that this vehicle was brought to you with the custoner
conplaining that the vehicle | ost all power and the |low oil pressure
l[ight illumnated. Reviewing the information provided in this contact
we can see failure of the oil punp belt tensioner occurred causing the
assenbly to | ose oil pressure and causi ng consequential danmage to the
assenbly. Wth that being said, reviewing the i mages upl oaded to this
contact of the camshaft and camcap we would find that this is
abnormal wear when conpared to nornmal wear on a canshaft and cam cap
The canshaft is a rotating conponent so when wear occurs it wll
typically occur in a straight pattern, the wear shown shows irregular,
curved wear. Wth that being said, these conponents are not justified
for replacenent as the wear present is not justifiable for replacenent
under warranty. Additionally, review ng the Cost Cap that was
submtted for this vehicle shows that additional conponent s have been
sel ected that have no damage identified to them Please identify the
extent of danmage to the fo Iomnn% conponents that were submtted on
the Cost Cap. - Cylinder Head (The wear to the Cam Caps shown do not
jUStIf¥ for replacenment) - Canshafts (The wear present to the
Canshaits do not jUStIfY for replacenent) - Front Cover - GOl Pan -
Val ve Cover - Crankshaft Danper/ Sprocket - QI Punp Cover |If no damage
is identifiable to anY of these conPonents then a new Cost Cap shoul
be subm tted w thout these conponents selected to get an accurate
REPAI R REPLACE determ nation. |If a REPAIR determnation is found this
contact does not need to be updated as prior approval is not required
for any repair determ nations. The proper repalirs may be perforned to
the assenbly, replacenment of the long block In this case would be
consi dered an over-repair and woul d not be apProved. | f a REPLACE
determ nation is found glease update this contact as necessary. GASPA
Addi tional Information Required

08/17/2021 11:41AM ASPEZI

PART NUMBER: 6C348 (PULLEY ASY DRI VE BLT) REPAIR DATE: 07/ 20/ 2021
REPAI R DI STANCE: 39360 M | es COUNTRY: USA STATE: NC | S COVERED UNDER

- PONERTRAI N WARRANTY (BEG N 07) cSSM 49918 does NOT a88I§ due to this
vehi cl e being equip wth a manual transm ssion, SSM 49918 only applies
to vehicles with the 6F15 automatic transmni ssion

10/ 20/ 2021 04: 19PM GTCGCQESP _ _ _
cost cap has been redone renoving unneeded itens the scoring in the
head is evident in the |ast pics fron1runn|ng after oil punp belt
broke. we feel the canms have wear on them and are discol ored from heat
build up and should be replaced as well. we are asking for approval
for short block and head to get this cust back on the road as soon as

ossi bl e and be repaired sooner. thanks

0/ 20/ 2021 04: 33PM JONATHAN RI CE, ~ MBS - FCSD - SBDS DI AG SVC PL
Patrick, Thank you for the additional information. As the cost caP has
returned a REPLACE deci sion, replacenent of the |ong bl ock assenbly
(6006) is approved. Please note, however, that a separate prior
approval request will need to be submtted for the catalytic converter

PE25-020 000002 GCQIS_SUBJECT_B1



Page: 03 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 16

S Report Nunber: NBSCQ)% Program Type: H i t #:
gg%ort our ce: MSS - FCSD - TECH Aéng CENTER RepngpDate: 08/ 17/ 2021

--------------------------------- COMME NT S mommmmmmmmm e e e

s TYPE- - s e COMVENT TEXT -----mcmmmmmmcmmmmemmoe oo
repl acenent. Please reference this contact ID (118336006) in the new

repl acenent. Please reference this contact |ID (118336006% in the new
request. Order a Remanufactured Long Bl ock (base Part 6006) through
your parts departnent. |If a remanufactured assenbly is not” avail abl e,
order a neM/asseanY: <P>Before installation, pleaSe reviewthe
service manual and literature provided wth the repl acenent enplne
regardlnP_lntake mani fol d cleanlng/rePIacenent, pr|n1n? t he oi

syste illing the cooling system etc. <B>Note:</B> I'f the intake
mani fold is not attached/supplied with the assenbly, it nust be

thorpughl¥ i nspected to ensure that it is free of any and all netal
debris. It contam nation cannot be determned or it Wwll not clean
out, replace the intake manifold. Metal debris left in the intake
mani fold or oil cooler can cause subsequent failure and would not be
war r ant abl e. <P><B>*|f aPpllcabIe:</B> Once the repairs are conpl et ed,
| ease refer to <A target=_bl ank ) )
ref=http://ww.proservicetech.com transport/?url=/vdirsnet/ TSB_SSM Di
spl ayArti cl e. aspx?t ype=SSM&i d=45788 t arget = bl ank>SSM 45788</ A>"and/ or
section 303-01 for information on performng the msfire nonitor
neutral profile correction procedure. This will "aid in preventing
false msfire DTCs, and a subsequent check engine |ight. <P>P| ease be
sure to follow the FCS-700 taﬁ core retrieval process and verify that
all fluids are drained fromthe assenbly prior to shipping. Verify ALL
cxllnder head cam caps and cylinder block main caps are returned with
t he engi ne. Make sure to properly secure the core to the

crate/ container to_ avoid any damage during shipping. Please refer to
the Reman Powertrain Core Returns <A target=_bl ank ) .
href =htt p://ww. proservi cet ech. conitransport7?url =/vdi rsnet/ TSB SSM D
splayﬁwtlple.aspx?&;Ype:TSB&ld:G0000155 arget = bl ank>GSB (0000T55</ A>
for additional details. </P> GASPA Approved THGE875569

ADD- ON 10/ 20/ 2021 04: 33PM JONATHAN RI CE M5S - FCSD - SBDS DI AG SVC PL
gyllnder Pead, canshaft, and valve cover would not alter the cost cap

eterm nation

------------------------- CONCERN DETAI LS -cemmmmmmmaaaaaaaaaan

R DI AGNOSTI C | NFORMATI ON-=----------n-----
Synmp. Verif?: Ease of D agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pnment / Procedure Used Ef fective? Equi pnment/ Procedure Used Ef fective

-------------------------- SERVICE ACTI] ONS -crrmmmmmmaaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

PE25-020 000003 GCQIS_SUBJECT_B1
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S Report Nunber: NBSCQ)% Program Type: H i t #:
%gport our ce: MSS - FCSD - TECH Aéng CENTER RepngpDate: 08/ 17/ 2021

e VEHI CLE DETAIl LS -------mmmmmmmmie e
Vehi cl e Build Date: 01/ 30/ 2017 Warranty Start Date: 08/ 26/ 2017
Date of Sal e: 08/ 26/ 2017 Selling D r{Geo/ Mkt, Dl r, Sub) :
Deal er Speci al Order: G oss Vehicle Wi ght: 399 LBS
LH RH Dri ve:

_ - --ENGI NE- - -
Engl ne: 1.0L 12v DI TC |3 GS 120PS FOX Tag: F6 007 MC
Bld Dt: Cal b: HDH2A20 A

Seri al #:
0100A16334410053 F1FG 6007 MC
- - TRANSMI SSI| ;.BN- - -

Trans: 6 SPD MAN - BG6 Par t
Bld Dt:
Serial #:
TTEDO 131216092135 CV6R 7002 PF
Mbdel : Shft:
) - - - ADDI TI ONAL - - -
Tire : 215/55 R 16 BSW Br and :
Radi o : AN C  AC G 2?2272727272727272727°27°2?2°2°2°?°?°?7?7?7
Pai nt : RED EXTERI OR PAINT FAMLY = --------- RUBY RED TC

-------------- AFTER MARKET MODI FI CATI ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

%i g/ Cal | er : PATRI CK SHELTON Title: TECHN Cl AN
one ;
PATRI CK SHELTON )
Rpr Dl r: USA 09837 - Asheville Ford Lincoln Ph#: 828- 253- 2731
Qty: Ashevi |l | e State . North Carolina
Country: United States Regi on . Charlotte
Claim#/ Date : 675719 07/20/2021
Specialist's
Nane . ASPEZ| A2 -?7?7?7?7227227?27?72?7?2?7?2?27??27?7
---------------------- CQI'S VI N HI STORY -----mmmmmmm e -
CQ s Pr og o
Dat e Report # Tyga/ [S)\Iée\r;p Cat Causal Part Description Dealer 1Id
05/ 3 1 Mb5B4178 CACVOC PERF USA 05739
09/ 2 1 MB3FG379 CACVOC DRV PERF USA 09837

PLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repair Odonet er RRI Caus Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operation

USA 05739 02722725 112386 = ©6/91Z I ~— 18S0/C

PE25-020 000004 GCQIS_SUBJECT_B1
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