
Page:  01 CQIS DETAIL REPORT 02/27/26 10:00:16

CQIS Report Number:   Program Type: H       Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER  Report Date: 02/14/2019

------------------------- R E P O R T    S U M M A R Y ----------------------

VEHICLE: 2015 FOCUS,SE,4 DOOR ,SEDAN VIN:
Engine : 1.0L 12V DI TC I3 GS 120PS FOX Odometer:  68,227 MILES
Operating Environ: WCC     :
Vehicle Use      : Rsp. Act:

SYMPTOM: 4 40 3 02 START/RUN/MOVE STARTING
CRANKS WON'T START ALWAYS

Additional Symptom: camshaft not turning/timing be
Other Veh. With Concern: Severity Rating - Customer: Engineering:

Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts:  0
Component Test Status: ---- Return Loc:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%):

--------------------------------- C O M M E N T S ----------------------------
--TYPE-- --------------------------- COMMENT TEXT ----------------------------
CONCER   02/14/2019 05:16PM PJACOB45

Web Form Data(116507528) Description of Vehicle Concern: CUSTOMER
STATES CAR DOES NOT START. CHECK ENGINE LIGHT WAS ON. Please list any
diagnostics already performed: WHILE CRANKING, NO COMPRESSION WAS
OBSERVED. TOOK OIL CAP OFF, CRANKSHAFT TURNING BUT CAMSHAFTS ARE NOT.
REMOVED VALVE COVER TO FURTHER INSPECT, FOUND THAT THE TIMING BELT IS
MISSING SEVERAL TEETH. Parts Replaced: N/A Your Question: WITH THE
TIMING BELT MISSING TEETH AND THE ENGINE OUT OF TIMING, WILL THIS
ENGINE BE ABLE TO BE PUT BACK INTO TIME? CANNOT FIND A PROCEDURE TO
PUT IT BACK INTO TIME, ONLY PROCEDURE I CAN FIND IS TIMING IT BEFORE
DOING THE TIME BELT.

RECOMM   02/14/2019 05:16PM PJACOB45
Matthew, …This is an interference engine. It is possible that piston
to valve contact has occurred. Remove all of the spark plugs and
inspect the pistons with a bore scope for evidence of contact with the
valves. If piston to valve contact has occurred, it will be necessary
to replace the engine short block and the cylinder head assembly.
Complete a cost cap tool to determine if it would be more cost
effective to replace the engine long block. … …Referring to the engine
assembly instructions and with the crankshaft up against timing peg
303-1604, perform assembly steps 43-54 to set the cam timing.  … …

------------------------- C O N C E R N    D E T A I L S ----------------------

----------------- D I A G N O S T I C    I N F O R M A T I O N ----------------
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing : MIL light on?      :
Test Stand  : Road Test : 8D Number:
Prior Repair Attempts: Repair Prior to Call: NO
Equipment/Procedure Used Effective? Equipment/Procedure Used     Effective

PE25-020 000001 GCQIS_SUBJECT_A3

Natosha McKnight
FOIA LONG RED





Page:  03                  CQIS DETAIL REPORT                 02/27/26 10:00:16

CQIS Report Number:   Program Type: H       Orig Rpt #:
Report Source:      MSS - FCSD - TECH ASSIT CENTER  Report Date: 02/14/2019

------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

PE25-020 000003 GCQIS_SUBJECT_A3



Page:  01                  CQIS DETAIL REPORT                 02/27/26 10:00:16

CQIS Report Number:   Program Type: H       Orig Rpt #:
Report Source:      MSS - FCSD - TECH ASSIT CENTER  Report Date: 03/06/2019

------------------------- R E P O R T    S U M M A R Y ----------------------

VEHICLE: 2015 FOCUS,SE,4 DOOR ,SEDAN                      VIN
Engine :           1.0L 12V DI TC I3 GS 120PS FOX Odometer:  57,246 MILES
Operating Environ:                                WCC     :
Vehicle Use      :                                Rsp. Act:

SYMPTOM: 4 48 1 02 START/RUN/MOVE                 NOISE
                   RUNNING/STANDING               ALWAYS
Additional Symptom: Engine noise
Other Veh. With Concern:        Severity Rating - Customer:      Engineering:

Causal Component:
Causal Factor:                     Feature:                      Loc:
Causal Condition:                                 Photo:      Attchmnts:  7
Component Test Status:                  ---- Return Loc:
Vehicle Fixed?:         Customer satisfied?:      Repair Effectiveness (%):

--------------------------------- C O M M E N T S ----------------------------
--TYPE-- --------------------------- COMMENT TEXT ----------------------------
CONCER   03/06/2019 10:36AM ADAM HOPPER          MSS - FCSD - TECH ASSIT CENTER
         RO#:  RO Date: 2019/02/22 Warranty Type: FWR SPW Install Mileage:
         SPW Install Date: <br/>Please describe customers concern. Include as
         many details as possible. engine light on, oil light and engine noise
         <br/>If applicable, please list any prior repair attempts
         (driveability or transmission related) which may have contributed to
         the customer symptom. none<br/>Please provide the diagnostic steps
         that were performed to determine that the assembly needed to be
         replaced. Please list the pinpoint tests completed and include test
         results (pressure readings, electrical measurements, etc.). varieid
         complaint, both oil light and engine light on, full scan of pcm found
         p0011 p0012 for cam bank 1 advance and retard. found p0014 for exhaust
         timing over advance. as well as p0340 for cam shaft bank 1 circuit
         p01450 unable to bleed up tank vaccum. …engine running rough with a
         knock and oil light on. varified engine oil level good and oil
         condition, …removed valve cover and found metal shavings in bank 2 cam
         at vaccum pump for brake booster. check engine timing and found to be
         off 2-3 teeth. …rmvd engine oil found shavings in oil. rmvd catalist
         requiring arc torch to heat 2 bolts (1.0 m-time)  …rmvd and inspectd
         ening oil pan and oil pump/pick-up. metal shavings found inoil pick-up
         causing upper end of head to be oil starved causing failure to vaccum
         pump bearing on bank 2 cam shaft. reinstalled oil pan …rmvd pwertrain
         (engine and trans) assembly for teardown. removed intake manifold
         inpected good, visually checked engine valves on exhaust side possable
         concern at cly 1, trans/clutch assembly removed inspected good. …rmvd
         compressor and inlet pipe from head, found no damage. removed harmonic
         balancer and engine cover, found damage to timing belt assembly where
         engine timing had jumped. removed timing belt and tensioner, …rmvd
         camshafts as directed by wsm inspected found majory concern at the
         vaccum pump failur<br/>List major components (by name, not part#)
         needed for repair: short block and head.. found both camshhafts on
         back order so requesting a long block. perfromed PAC with no ETA or
         release date. PACO #'s  and 6 >Please list part (by
         name, not part#) that was root cause of failure: vacuum pump and oil
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Page:  05                  CQIS DETAIL REPORT                 02/27/26 10:00:16

CQIS Report Number: 5  Program Type: H       Orig Rpt #:
Report Source:      MSS - FCSD - TECH ASSIT CENTER  Report Date: 03/06/2019

------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE
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Page:  02                  CQIS DETAIL REPORT                 02/27/26 10:00:15

CQIS Report Number:   Program Type: H       Orig Rpt #:
Report Source:      MSS - FCSD - TECH ASSIT CENTER  Report Date: 04/02/2020

--------------------------------- C O M M E N T S ----------------------------

--TYPE-- --------------------------- COMMENT TEXT ----------------------------
         the prior approval process. Also, when selecting the affected base

         the prior approval process. Also, when selecting the affected base
         part, a 6006 should be selected for this is the long block assembly
         that prior approval is used for this vehicle. It has been changed from
         a 6007 to a 6006 in this form for you. GASPA Additional Information
         Required
ADD-ON   04/02/2020 04:17PM DPETE202
         WARRANTY COVERAGE INFORMATION Main Inquiry: PART NUMBER: 6006 (ENGINE
         ASSY/BARE) REPAIR DATE: 04/02/2020 REPAIR DISTANCE: 54616 Miles
         COUNTRY: USA STATE: TN IS COVERED UNDER -POWERTRAIN WARRANTY (BEGIN
         07)
CONCER   04/03/2020 09:03AM GTCGCQSP
         oil pump failed look at close up off input to pump also I did not say
         flakes but a fine powder like all through eng removed windage try took
         pics of the drops on main caps you should see the shine spots in the
         drop that is the melt tried to get good pic of the cam caps there are
         grey places on them pulling it off the caps and sticking it to the
         cams and on cams it has guarded and can fill them on ever one but
         number 2 intake cam oil pressure when I tested it with gauge 0 psi
         belt to pump looks ok cam belt shows fraying on inside but ok was
         stile running but was very load . but full of oil and had stp filter.
         hope this is what you needed ty sam
RECOMM   04/03/2020 09:33AM DKENYON8
         Sam, Thank you for updating with the additional information and
         pictures. Many of the pictures are too blurry to see anything,
         however, you described that there is material transfer and signs of
         material loss on the camshaft caps. This justifies having the cylinder
         head on the Cost Cap. Further, the VCT components are also justified
         because if the camshaft journals/caps begin to score then the VCT
         components become compromised with metal debris. It can also be seen
         that there is significant rod bearing damage, resulting from loss of
         oil pressure. If you have found all of these to be true with this
         vehicle, then per the Cost Cap, long block replacement is approved. Be
         sure to also replace the intake manifold, and inspect the catalyst for
         element damage that could be sucked into the new engine. Repair as
         needed. Also, due to the loss of oil pressure, check the turbocharger
         turbine shaft for excessive play using the free spin test. The fins
         should never contact the housing. If you find damage to the
         turbocharger, or you find metal debris in the oil supply filter or oil
         supply or return lines, replace the turbocharger. If the turbocharger
         is undamaged and no metal is seen in the lines or the oil fittings on
         the turbocharger, then clean and reuse the turbocharger and replace
         the oil lines and the filter. Note that Prior Approval is not required
         for turbocharger replacement. Order a Remanufactured Long Block (base
         part 6006) through your parts department. If a remanufactured assembly
         is not available, order a new assembly. <P>Before installation, please
         review the service manual and literature provided with the replacement
         engine regarding intake manifold cleaning/replacement, priming the oil
         system, filling the cooling system, etc. <B>Note:</B> If the intake
         manifold is not attached/supplied with the assembly, it must be
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