INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Page: 01 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 16

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 02/ 14/ 2019

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2015 FOCUS, SE, 4 DOOR , SEDAN VI N: W
Engi ne : ) 1.0L 12v DI TC 13 GS 120PS FOX Cdoneter: 63,
%er ating Environ: WCC :

B :

hicle Use ; Rsp. Act:

SYMPTOM 4 40 3 02 START/ RUN MOVE STARTI NG
o CRANKS WON' T START. o ALVWAYS

Addi tional Synptom canshaft not turning/timng be ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoei e oo COMVENT TEXT ----------------------------

CONCER 02/ 14/ 2019 05: 16P ACOB45 o )

Web Form Dat a(116507528) Description of Vehicle Concern: CUSTOVER
STATES CAR S NOT START. CHECK ENG NE LI GHT WAS ON. Pl ease |ist any
di agnostics already perfornmed: WH LE CRANKI NG NO COVPRESSI ON WAS
OBSERVED. TOOK O L° CAP OFF, CRANKSHAFT TURNI NG BUT CAVMSHAFTS ARE NOT.
REMOVED VALVE COVER TO FURTHER | NSPECT, FOUND THAT THE TIM NG BELT | S
M SSI NG SEVERAL TEETH. Parts Repl aced: N A Your ?Jestl on: WTH THE

TI M NG BELT M SSI NG TEETH AND THE ENG NE QUT OF TIMNG WLL TH' S
ENG NE BE ABLE TO BE PUT BACK | NTO TI ME? CANNOT FI ND A PROCEDURE TO
PUT | T BACK I NTO TI ME, ONLY PROCEDURE | CAN FIND IS TIM NG I T BEFORE
DO NG THE Tl ME BELT.

RECOWM 02/ 14/ 2019 05: 16PM PJACOB45 ) ) ) )
Matthew, ..This is an interference engine. It is possible that piston
to val ve contact has occurred. Renove all of the spark plugs and
i nspect the pistons with a bore scope for evidence of contact with the
val ves. If piston to valve contact has occurred, it wll be necessary
to replace the engi ne short bl ock and the cylinder head assenbly.
Compl ete a cost cap tool to determne if it would be nore cost )
effective to replace the engine |ong block. ..... Referring to the engine
assenbly instructions and with the crankshaft uR agai nst tim ng peg
303-1604, perform assenbly steps 43-54 to set the camtimng. ......

------------------------- CONCERN DETAI LS -crmmmmmmmmaaaaaaan.
----------------- DI AGNOSTI C | NFORMATI ON-cemememaaaanan-

<
e

Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. _Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prent / Procedur e Used Ef f ective? Equi pnment/Procedure Used Effective

PE25-020 000001 GCQIS_SUBJECT_A3


Natosha McKnight
FOIA LONG RED


Page: 02 CQIS DETAIL REPORT 02/27/26 10:00:16

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: - SD - TECH ASSIT CENTER Report Date: 02/14/2019

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VEHICLE DETAILS ---c-cecececccmecanaaocan=

Vehicle Build Date: 05/06/2015 Warranty Start Date: 06/01/2015
Date of Sale: 06/01/2015 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 399 LBS

LH/RH Drive:
- - -ENGINE- - -

Engine: 1.0L 12V DI TC I3 GS 120PS FOX Tag: Fé6 007 MA
Bld Dt: Calb: FDH2A20 A
Serial #

0100A260215410274 F1FG 6007 MA
- --TRANSMISSION- - -

Trans: 6 SPD MAN - Bé6 Part #:
Bld Dt:
Serial #:
TTEFNO 250315054726 CV6R 7002 PF
Model : Shft:
- - -ADDITIONAL - - -
Tire : 215/55 R 16 BSW Brand :
Radio : A/C = AC S=RP2RPP22PIDDIDIDDDPDAYD
Paint : PN4-2°2722°2722°2°22°2°22°22°2°2°2°2°2°2°222 22 - —---ooo= MAGNETIC

-------------- AFTER MARKET MODIFICATIONS ---c-cce-==-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

Orig/Caller : MATTHEW DOMINICK Title: TECHNICIAN
Phone -

MATTHEW DOMINICK
Rpr Dlr:USA 03233 - C. Harper Ford, Inc. Ph#:724-929-2900
Cirty:: Belle Vernon State : Pennsylvania
Country: United States Region : Pittsburgh

claim #/Date : [l 02/06/2019

Specialist's
Name : PJACOB45 -???2?2?2222?2?222222222°?°?

---------------------- CQIS VIN HISTORY ----ocmmecemecccmeeann-

CQIS Prog
Date Report Type Symp Cat Causal Part Description Dealer Id
10/30/2018 NHL AID/INFO USA 03233
02/21/2019 CACVOC ST/RN/MV USA 03233
--- SUPPLEMENTA AL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT

PE25-020 000002 GCQIS_SUBJECT_A3



Page: 03 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 16

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 02/ 14/ 2019

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) ------------==--
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CLE

PE25-020 000003 GCQIS_SUBJECT_A3



Page: 01 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 16

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 03/ 06/ 2019

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2015 FOCUS, SE, 4 DOOR , SEDAN VI I\W
Engi ne : ) 1.0L 12v DI TC 13 GS 120PS FOX Cdoneter: )

Speratln Envi r on: WCC :
B :

hicle Use Rsp. Act:
SYMPTOM 4 48 1 02 START/ RUN MOVE NG SE

o RUNNI NG STANDI NG ALVAYS
Addi ti onal Synptom Engi ne noi se ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: 7
Conponent  Test St atus: . .---- Return Loc: )
Vehi cl e Fi xed?: Cust oner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----ooeia e - - COMMVENT TEXT ----------------------------

10: 36AM ADAM HOPPER MSS - ECSD - TECH ASSI T CENTER

CONCER 03/ 06/ 2019
RO¥:

RO Date: 2019/02/22 Warranty Type: FWR SPWinstall M| eage:

SPW | 'l Date: <br/>Please describe custoners concern. Include as
nany details as POSSIb|e. engine light on, oil |ight and engi ne noise
<br/>If applicable, please |IIst anY prior repair attenpts
(driveability or transm ssion relate

d) which naK have contributed to
t he custoner synptom none<br/>Pl ease provide the di agnostic steps
that were performed to determi ne that the assenbly needed to be
repl aced. Please list the pinpoint tests conpleted and include test
results (pressure.readln?s, el ectrical neasurenents, etc.). varieid
conplaint, both oil |ight and engine light on, full scan of pcm found
0011 p0012 for cam bank 1 advance and retard. found p0014 for exhaust
i mMmng over advance. as well as p0340 for cam shaft bank 1 circuit
01450 unable to bleed up tank vaccum ..engi ne running rough with a
nock and oil light on. varified engine oil |evel good and oi
condition, .renoved valve cover and found netal shavings in bank 2 cam
at vaccum punp for brake booster. check engine timng and found to be
off 2-3 teeth. ..rnvd engine oil found shavings in oil. rnvd catali st
requiring arc torch to heat 2 bolts (1.0 mtinme) .tnvd and inspectd
ening oil pan and oil punp/pick-up. netal shavihgs found inoil pick-up
causing upper end of head to be oIl starved causing failure to vaccum
unp_ bearing on bank 2 camshaft. reinstalled oil pan .tnvd pwertrain
Eenglne and trans) assenbly for teardown. renoved I ntake nmanifold
I npect ed ?ood, vi sual |y checked engi ne val ves on_ exhaust side possabl e
concern at cly 1, trans/clutch assenbly renoved i nspected good. ..nmvd
conpressor and inlet pipe fromhead, found no danage. removed har noni c
bal ancer and engi ne cover, found danmage to timn elt assenbly where
engi ne timng had {unped. renoved t|n1nP belt and tensioner, .invd
canshafts as directed by wsminspected found majory concern at the
vaccum punp failur<br/>List major conponents (by nanme, not part#)
needed for repair: short bl ock and head.. found both canshhafts on
back order so requesting a |long bl ock. perfroned PAC with no ETA or
rel ease date. PACO #'s and m>PI ease list part (by
name, not part#) that cause e: vacuum punp and oi

S
C
t
r
f

PE25-020 000004 GCQIS_SUBJECT_A3



Page: 02 CQIS DETAIL REPORT 02/27/26 10:00:16

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 03/06/2019

--------------------------------- COMMENT 8 —rem—emeememee s e

e I s e e T P et i St i i i st EEMMENT "TEET - —ererme e e e e e
pump ..found both camshhafts on back order so requesting a long block.

pump ..found both camshhafts on back order so requesting a long block.
perfromed PAC with no ETA or release date. PACO #'s 6081876 and
6081880<br/>Are there indications of Vehicle or Component Abuse,
Modifications, or Lack of Maintenance?<br> ..If so please continue to
the Warranty Cancellation/Reinstatement Request Form. To get to this
gor? proceed to <a
ref=

elecC
arranty miniscraclion arranty Parcs Return Lrom e left
navigation menu</li> .. <li>Select” Warranty Cancellation/Reinstatement
Request Form (right side of the screen, near the
bottom)</1li> .. <Ili>Complete the form, including photo uploads and
details about failure and reason for warranty denial
request</1li> ..</ol> .. No<br/>

RECOMM 03/06/2019 10:36AM ADAM HOPPER MSS - FCSD - TECH ASSIT CENTER
Evan, <P> .When uploading images to a Prior Approval form, they should
include the dama?e that was found to the components that require
replacement. While it is stated that the camshafts must be replaced,
the images uploaded do not show any damage to the camshafts. Metal
debris alone at the camshaft does not warrant camshaft replacement, as
the camshaft can be cleaned and reused. If there is dama%e to the
camshafts from wear between the cylinder head and camshaft, new images
should be uploaded of this damage. As the vacuum gump was seized, it
is also possible that there is damage to the camshaft where it mounts
to the pump. If this keyway is damaged, please update this form with
clear images of the damage found. ..<P><P> ..If there is no damage
present to the camshaft, the current camshafts may be cleaned and
reused on a new cylinder head and short block if they are damaged.
GASPA Additional Information Required

ADD-ON 03/06/2019 10:36AM ADAM HOPPER MSS - FCSD - TECH ASSIT CENTER
PACO 6081876 States that the exhaust camshaft is not available until
3/29. PACO 6081880 Intake camshaft is available on 3/7.

CONCER 03/06/2019 01:48PM GTCGCQSP
cam caps and shaft are scorn from metal dabris and lack of oil since
the engine was startved of oil once the oil pickup became clogged

RECOMM 03/06/2019 02:15PM ADAM HOPPER MSS - FCSD - TECH ASSIT CENTER
Evan, <P> ..The images that were uploaded show damage to the camshaft
cap and camshaft that is not congruent with normal engine wear or
damage. This type of damage can only occur due to outside objects
contacting the cap and camshaft and will not occur with normal engine
operation. Normal wear will be shown as symmetrical lines across the
entire cap that do not stray off to one side or the
other. ..<P><P> ..The damage that is present does warrant replacement of
the cylinder head and camshaft, but due to the nature of the damage,
this repair would not be warrantable. .. GASPA Not Approved

CONCER 03/06/2019 03:37PM GTCGCQSP
technitian was not in todag, he may have tried to clean that cap and
part of the shaft.... i1 had my shop forman remove differnt cam caps
that the original tech did not remove yet to see if there was scoring

PE25-020 000005 GCQIS_SUBJECT_A3



Page: 03 CQIS DETAIL REPORT 02/27/26 10:00:16

CQIS Report Number: _ Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 03/06/2019

--------------------------------- COMMENT S = meme e mes s me s s

~=TYPE-- ~=----emececcce—e—————————— COMMENT TEXT -----==---s-c--e=scee———————
which was found. uploaded pictures of the cam bearing surface that the

which was found. uploaded pictures of the cam bearing surface that the
shop forman had removed.

RECOMM 03/06/2019 03:48PM PJACOB45
Evan, ..Thank you for the additional images. Due to the scoring of the
camshaft journals and the back ordered camshaft, it has been
determined that the engine has a warrantable concern that requires
replacement. Order a new Long Block (base part # 6006, or 6007 if a
6006 is not available). ..<P>Be sure to review the service manual and
the literature prov1ded with the replacement engine re?ardlng intake
manifold cleaning/replacement, priming oil system, filling cooling
system, etc. <Bs>Note:</B> If the intake manifold is not
attached/supplled with the new assembly, it must be thoroughl
inspected to ensure it is free of any and all metal debris. I
contamination cannot be determined or it cannot be properly cleaned,
replace the intake manifold. Metal debris in the intake manifold or
oil cooler can cause subsequent failure and would not be
warrantable.&nbsp; ..<P>Once the repairs are completed, please refer
to <A

and/or sectlion = Or 1nrormatlon on per ormln? € misrire
monitor neutral profile correction procedure. This will aid in
preventing false misfire DTCs, and a subsequent check engine light.
.<P>Please be sure to follow the FCS-700 tag core retrieval process
and verify that all fluids are drained from the assembly prior to
shipping. Verify ALL cylinder head cam caps and cylinder block main
caps are returned with the engine. Make sure to properly secure the
core to the crate/container to avoid any damage during shipping.
Please refer to the Reman Powertrain Core Returns <A

Oor addilitlona : pprove
————————————————————————— CONCERN B B R AT I S mrmessmeerie e e e T
————————————————— DIAGNOSTTIOC INF B R MET T O N - e
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp . T1m1ng Base Timing s MIL light on? :
Test Stand Road Test - 8D Nu

Prior Repair Attempts Repair Prior to Call: NO
UNKNOWN#P0014,P0012,P001168,P1299:00-68,P0340:00-68,P1450:00-EC,P2196:00-68
Equlpment/Procedure Used Effective? Equlpment/Procedure Used Effective
—————————————————————————— SERVICE ACTIONS S -sccccosuoemsnnonana-

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

PE25-020 000006 GCQIS_SUBJECT_A3



Page: 04 CQIS DETAIL REPORT 02/27/26 10:00:16

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 03/06/2019

----------------------- VEHICLE DETAILS ----c----mcccmmmcccccmeoma-

Vehicle Build Date: 03/11/2015 Warranty Start Date: 06/30/2015
Date of Sale: 06/30/2015 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 399 LBS

LH/RH Drive:
- - -ENGINE- - -

Engine: 1.0L 12V DI TC I3 GS 120PS FOX Tag: Fé6 007 MA
Bl _Dt: Calb: FDH2A20 A
Serial #:

0100A140115410905 F1FG 6007 MABA
---TRANSMISSION- - -

Trans: 6 SPD MAN - B6 Part #:
Bld Dt:
Serial #:
TTFDO 020215092426 CVe6R 7002 PF-DA
Model : Shft:
- - -ADDITIONAL - - -
Tire : 215/55 R 16 BSW Brand :
Radio : A/C : AC S-2727222?22222222222?2227?227?2?2°?
Paint : PN3-2°2722°2722°222°2°22°22°2°2°22°2222222 - ——------ TUXEDO BLACK METALLIC

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

--------- REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

Orig/Caller : EVAN BROWN Title: SHOP FOREMAN
Phone

EVAN BROWN
Rpr Dlr:USA 08888 - York Ford, Inc. Ph#:617-231-1945
City: Saugus State : Massachusetts
Country: United States Region : Boston

claim #/Date |l 02/22/2019

Specialist's

Name : ADAM HOPPER
—————————————————————— CQIS VIN HISTORY ---------c--mmmmmmm oo - =
CQIS Prog

Date Report Type Symp Cat Causal Part Description Dealer Id
04/02/2015 ACR AID/INFO USA 08888
02/28/201 CACVOC AID/INFO USA 08888
03/05/201 CACVOC ST/RN/MV USA 08888
03/05/2019 CACVOC COMF/ENT USA 08888

04/11/2019
--- SUPPLEMENTA AL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---

CACVOC DRV PERF USA 08888

SURVEY HAS NOT BEEN SENT

PE25-020 000007 GCQIS_SUBJECT_A3



Page: 05 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 16

S Report Nunber: 5 ProgramT i t #:
%gport our ce: MCSD - £?ECH Al IT CENTER RepngpDate 03/ 06/ 2019
------------------ VEHI CLE' S WARRANTY HI STORY (365 days only) ----------------
NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEH CLE

PE25-020 000008 GCQIS_SUBJECT_A3
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Page: 01 CQIS DETAIL REPORT 02/27/26 10:00:16

CQIS Report Number:M Program Type: H Orig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 01/17/2020

————————————————————————— REPORT S UM M /& B ¥ eemmmmemomoemes oo
VEHICLE: 2018 FOCUS, SE,4 DOOR , SEDAN VINW
Engine_: ) 1.0L 12V DI TC I3 GS 120PS FOX Odometer: .
Operating Environ: WCC s
Vehicle Use - Rsp. Act:
SYMPTOM: 5 54 Z 00 DRIVING PERFORMANCE LACK/LOSS OF POWER

NOT LISTED UNKNOWN (CODE NOT AVAILABLE)
Additional Symptom: N/A
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 4
Component Test Status: === Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

--------------------------------- COMMENT S oo oesmoroeme s e
2TV B aonri A o o T S S S ST S i 5 COMMENT,! (BT, s e e e o S 0 St i
CONCER 01/17/2020 05:59PM SPILLWAY
RO: 274481 RO Date: 2020/01/06 Warranty Type: FWR SPW Install Mileage:
SPW Install Date: Please describe customers concern. Include as many
details as possible. NO START - SPINS FREELY - NO COMPRESSION If
applicable, please list anK prior repair attempts (driveability or
transmission related) whic maK have contributed to the customer
symgtom. NONE Please provide the diagnostic stegs that were performed
to determine that the assembly needed to be reg aced. Please list the
pinpoint tests completed and include test results (pressure readings,
electrical measurements, etc.). 0 COMPRESSION, TIMING BELT BUSTED --
INTERFERANCE ENGINE List major components (by name, not part) needed
for repair: REQUESTING LONNG BLOCK Please list part (by name, not
part) that was root cause of failure: THANK YOU Are there indications
of Vehicle or Component Abuse, Modifications, or Lack of
Maintenance?<br> If so please continue to the Warrant
Cancellation/Reinstatement Request Form. To get to this form proceed

% S 1ion Y eturn rrom e le
navigation menu</li> <li>Select Warranty Cancellation/Reinstatement
Re%uest Form (right side of the screen, near the bottom)</li>

<li>Complete the form, including photo uploads and details about
failure and reason for warranty denial request</li> </ol> No

RECOMM 01/17/2020 05:59PM SPILLWAY

Thank you for your Warranty Prior Approval submission and photographs.
Your input provides us timely and detailed information to allow our
Engineering teams to address quality issues. The Technical Assistance
Center is currently unable to review your request in a timely manner,
therefore your requirement for Warranty Prior Approval review is
lifted for this request. A conditional prior agproval code is provided
above to allow gour dealership to submit the claim for processing if
the concern is deemed warrantable. As a reminder, there must be a
defect in factory-supplied materials or workmanship to justify the
repair of a vehicle. Please follow Warranty & Policy guldelines as you

PE25-020 000016 GCQIS_SUBJECT_A3



Page: 02 CQIS DETAIL REPORT 02/27/26 10:00:16

CQIS Report Number:— Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 01/17/2020

--------------------------------- COMMENT S = meme e mes s me s s

~-TYPE-- -----memmmmemmeme e COMMENT TEXT -------=======m==-c-———————-
handle this repair issue, which includes identifying the root cause of

handle this repair issue, which includes identifying the root cause of
the concern, determining if the concern is warrantable, and completing
the most cost-effective repair. If further assistance is required or
you wish to have this request reviewed by the Technical Assistance
Center, please update this request with new comments. Once the request
is updated, it will be assigned to a Prior Approval Analyst, who will
review it and give a determination. NOTE: The Technical Assistance
Center only reviews and provides approval for repairs within the
manufacturer s warranties and most service part warranties, excluding
Over-the-Counter (OTC). This conditional approval code will not cover
repairs that fall under other Prior Approval programs, such as Ford /
Lincoln Protect (ESP), Special Service Support Center (SSSC), or
Customer Relationship Center (CRC). Be sure you are contacting the
appropriate team for your repair s requirements. GASPA Quality Photo
Receipt Code - See Comments THNR415534

CONCER 01/18/2020 11:19AM GTCGCQSP
i PREFER YOU REVIEW -- PLEASE LET ME KNOW ITS OK FOR LONG BLOCK OR IF
YOU HAVE ANY QUESTIONS

RECOMM 01/18/2020 11:38AM CHOPPERY
Carol, Continue with replacing the 6006 long block assembly. Order a
Remanufactured Long Block (base part 6006) through your parts
department. If a remanufactured assembly is not available, order a new
assembly. <P>Before installation, please review the service manual and
literature provided with the replacement engine regarding intake
manifold cleaning/replacement, priming the oil system, filling the
cooling system, etc. <B>Note:</B> If the intake manifold is not
attached/supplied with the assembly, it must be thoroughly inspected
to ensure that it is free of any and all metal debris. If
contamination cannot be determined or it will not clean out, replace
the intake manifold. Metal debris left in the intake manifold or oil
cooler can cause subsequent failure and would not be warrantable.
<P><B>*If applicable:</B> Once the repairs are completed, please refer

to <A target= blank
href
section - Or 1nrormation on perrorming € misrlire monlicor

neutral profile correction procedure. This will aid in preventing
false misfire DTCs, and a subsequent check engine light. <P>Please be
sure to follow the FCS-700 tag core retrieval process and verify that
all fluids are drained from the assembly prior to shipping. Verify ALL
cglinder head cam caps and cylinder block main caps are returned with
the engine. Make sure to properly secure the core to the
crate/container to avoid any damage during shiﬁping. Please refer to
the Reman Powertrain Core Returns <A target= blank

PE25-020 000017 GCQIS_SUBJECT_A3



Page: 03 CQIS DETAIL REPORT 02/27/26 10:00:16

CQIS Report Number: _ Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 01/17/2020
————————————————————————— CONCERN | e B R T
mmmmmmmmmm——m—ooo DIAGNOSTTIC INFORMATTION —---------------
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing 3 MIL light on?

Test Stand : Road Test - 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO
Equipment /Procedure Used Effective? Equipment/Procedure Used Effective

—————————————————————————— SERVICE TRl el | - R ———
NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VEHBICTHE DE TR Ti 8w oo o o o i s o

Vehicle Build Date: 03/19/2018 Warranty Start Date: 06/07/2018
Date of Sale: 06/07/2018 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 399 LBS
LH/RH Drive:
- - -ENGINE- - -
Engine: 1.0L 12V DI TC I3 GS 120PS FOX Tag: Fé6 007 MC
Bld Dt: Calb: HDH2A20 A
Serial #

0100A17299410083 F1FG 6007 MC
- --TRANSMISSION- - -

Trans: 6 SPD MAN - Bé6 Part #:
Bld Dt:
Serial #:
TTFDO 151217133318 CVe6R 7002 PF
Model : Shft:
- - -ADDITIONAL - - -
Tire : 215/55 R 16 BSW Brand 5
Radio : A/C = AC IG=R22?2222P2222P22 2202227
Paint : NEUTRAL EXT PAINT FAMILY B = --=------- ABSOLUTE BLACK

-------------- AFTER MARKET MODIFICATTIEDBNS ———emo——em=
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

Orig/Caller : CAROL HEESH Title: MANAGER
Phone
CAROL HEESH
Rpr Dlr:USA 00025 - Preston Ford Ph#:410-673-7171
CLEY: Hurlock State : Maryland
Country: United States Region : Washington

claim #/Date : [l 01/06/2020

Specialist's
Name : SPILLWAY -??222222222222222222?2?

PE25-020 000018 GCQIS_SUBJECT_A3



Page: 04 CQIS DETAIL REPORT 02/27/26 10:00:16

CQIS Report Number: H Program Type: H Orig Rpt #:
- SD - TECH ASSIT CENTER Report Date: 01/17/2020

Report Source:
—————————————————————— CQISs VIN HISTORY -----------"----"""-—-

Prog
Date Type Symp Cat Causal Part Description Dealer Id
11/22/2022 NHL ST/RN/MV USA 07991
12/07/2022 CACVOC DRV PERF USA 07991
--- SUPPLEMENTA AL SURVEY: NATIONAL HOTLINE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) ----------------
NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

PE25-020 000019 GCQIS_SUBJECT_A3
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Page: 01 CQIS DETAIL REPORT 02/27/26 10:00:15
CQIS Report Number: _ Program Type: H Orig Rpt

#:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 04/02/2020
------------------------- R.E P O'R'T SUMMA R Y smoroemero e res
VEHICLE: 2017 FOCUS,SE,4 DOOR , SEDAN VINW
Engine : 1.0L 12V DI TC I3 GS 120PS FOX Odometer: p
Operating Environ: WCC 3
Vehicle Use : Rsp. Act:
SYMPTOM: 4 48 1 02 START/RUN/MOVE NOISE

RUNNING/STANDING ALWAYS
Additional Symptom: rattle sound
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 31
Component Test Status: =~~~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

--------------------------------- COMMENT S oo oesmoroeme s e
I Bt A e o T S o S T S s 2 COMMENT,! (BT, s e e e o S 0 St i
CONCER 04/02/2020 04:17PM DPETE202
RO: 26072696 RO Date: 2020/03/31 Warrantg Type: FWR SPW Install
Mileage: SPW Install Date: Please describe customers concern. Include
as many details as possible. very load rattling in top and bottom of
eng If applicable, please list any grior repair attempts (driveability
or transmission related) which may have contributed to the customer
symgtom. none I know of Please provide the diagnostic stegs that were
erformed to determine that the assembly needed to be replaced. Please
ist the pinpoint tests completed and include test results (pressure
readings, electrical measurements, etc.). eec test power balance
relative comp. mech comp test and oil pressure text Opsifound mettle
verg fine al throu?h eng List major components (by name, not part)
needed for repair: long block Please list part (by name, not part)
that was root cause of failure: oil pump 6600 Are there indications of
Vehicle or Component Abuse, Modifications, or Lack of Maintenance?<brs>
If so please continue to the Warranty Cancellation/Reinstatement
Request Form. To get to this form proceed to <a
arrancy ministracion arranty Parts Return rLrom e left
navigation menu</li> <li>Select Warranty Cancellation/Reinstatement
Re%uest Form (right side of the screen, near the bottom)</li>
<li>Complete the form, including photo uploads and details about
failure and reason for warranty denial request</li> </ol> No
RECOMM 04/02/2020 04:17PM DPETE202
Hello Sam, It was stated that there was metallic flakes that were all
through the engine however no description in the form or the pictures
attached showed signs of metallic flakes or damages to any of the
lower or ugper end components or bearings. please continue with full
analysis of the extent of damage for this engine. Please attach
e

ictures that are related to t not acceptable ictures in <a
an! up!a!e !!e lorm w1“! !escrlpllon o! !ie !amage “o con!1nue w1!!

PE25-020 000024 GCQIS_SUBJECT_A3



Page: 02

CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 15

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 04/ 02/ 2020

ADD- ON

CONCER

RECOW

------------------------ COMME NT S mommmmmmmmm e e e

e COMMVENT TEXT == --cmmmmmmmmmmm oo oo
the prior approval process. Al so, when selecting the affected base

the prior agproval process. Also, when selecting the affected base
art, a 6006 should be selected for this is the long bl ock asseanY
hat erlor agBrovaI is used for this vehicle. It has been changed from
% 600 ho a 6006 in this formfor you. GASPA Additional Information
equi re
04?02/2020 04: 17PM DPETE202 _ _
WARRANTY COVERAGE | NFORVATI ON Mai n I nquiry: PART NUVBER 6006 (ENG NE
ASSY/ BARE) REPAI R DATE: 04/02/2020 REPAI R DI STANCE: 54616 M| es
S%JNTRY: A STATE: TN I S COVERED UNDER - PONERTRAI N WARRANTY ( BEG N
04/ 03/ 2020 09: 03AM GICGCQSP _ _
oi | punB failed | ook at close up off input to punp also | did not say
fl akes but a fine powder |ike all throuPh eng renoved w ndage try took
pi cs of the drops on main caps you should see the shine spots in the
drop that is the nelt tried to get good pic of the camcaps there are
grey places on thempulling it off the caps and sticking it to the
cans and on cans it has guarded and can fill them on ever one but.
nunber 2 intake camoil pressure when | tested it with gauge 0 psi
belt to punp | ooks ok cam belt shows fraying on inside but ok was
stile running but was very load . but full of oil and had stp filter.
hoPe this is what you needed ty sam
04/ 03/ 2020 09: 33AM DKENYONS . o
Sam ThankNéou for updating with the additiona
ictures. ny of the pictures are too qurrY
owever ou described that there is materia
material [oss on the camshaft caps. This justi

| information and
%

head on the Cost CaﬁafFurther, t he VCT conpongL
S
r

0 see anyt hing,
ransfer_ and signs of
i es having the cylinder
t I ts are also justified
because if the cans t journal s/caps begin to score then the VCT
conPonents become conprom sed with nmetal debris. It can al so be seen
that there is significant rod bearing damage, resulting from| oss of
oil pressure. |If you have found all of these to be true with this
vehicl e, then per the Cost CaE' | ong bl ock replacenent is apProved. Be
sure to also replace the intake manifold, and inspect the catal yst for

el enent danage that could be sucked into the new engi ne. Repair as
needed. Al so, due to the loss of oil pressure, check the turbocharger
turbine shaft for excessive play using the free spin test. The fins
shoul d never contact the housing. If you find damage to the
turbocharger, or you find netal debris in the oil SUpPIV filter or oi
supply or return lines, replace the turbocharger. |f the turbocharger

i s undanaged and no netal I1s seen in the lines or the oil fittings on
t he turbocharger, then clean and reuse the turbocharger and repl ace
the oil lines and the filter. Note that Prior APprovaI i's not required
for turbocharger replacenment. Order a Remanufactured Long Bl ock (‘base
part 6006) through your parts departnent. If a remanufactured assenbl
I's not avail able, order a new assenbly. <P>Before installation, please
review the service manual and [iterature provided with the repiacenent
engi ne regardi ng i ntake mani fol d cl eani ng/repl acenent, primng the oi
syste fgllln? the cooling systenl‘etc. <B>Note: </B> It the Intake
mani fold is not attached/supplied with the assenbly, it nust be

PE25-020 000025 GCQIS_SUBJECT_A3



Page: 03 CQIS DETAIL REPORT 02/27/26 10:00:15

CQIS Report Number: _ Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 04/02/2020

--------------------------------- COMMENT S = meme e mes s me s s

~=TYPE-- -=----emeccecccmeee———————— COMMENT TEXT -----===--s--c--e-eeeeme—————
thoroughly inspected to ensure that it is free of any and all metal

thoroughly inspected to ensure that it is free of any and all metal
debris. If contamination cannot be determined or it will not clean
out, replace the intake manifold. Metal debris left in the intake
manifold or oil cooler can cause subsequent failure and would not be
warrantable. Once the repairs are completed, please refer to <A
target= blank

Or 1lnrormatlon On perrorming € mlSTlre monitor
neuctral prorile correction procedure. This will aid in preventing
false misfire DTCs, and a subsequent check engine light. <P>Please be
sure to follow the FCS-700 tag core retrieval process and verify that
all fluids are drained from the assembly prior to shipping. Verify ALL
cglinder head cam caps and cylinder block main caps are returned with
the engine. Make sure to properly secure the core to the
crate/container to avoid any damage during shigping. Please refer to
the Reman Powertrain Core Returns <A target= blank

pprove

ADD-ON :
Main Inquiry: PART NUMBER: 6600 (PUMP ASY-OIL) REPAIR DATE: 03/31/2020
REPAIR DISTANCE: 54616 Miles COUNTRY: USA STATE: TN IS COVERED UNDER
-POWERTRAIN WARRANTY (BEGIN 07)
————————————————————————— CONCERN | e B R T
————————————————— DI AGNOST I C T N E° @ TR Mk T, T @ N™ orogmormgres s
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing 3 MIL light on? :
Test Stand : Road Test - 8D Number:
Prior Repair Attempts: Repair Prior to Call: NO
Equipment /Procedure Used Effective? Equipment/Procedure Used Effective

—————————————————————————— SERVICE ACTIONS ~—emmmmemm——emm———m——
NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VEBICTHE DE TR Ti 8 o oo o o o oo o

Vehicle Build Date: 01/05/2017 Warranty Start Date: 05/28/2017
Date of Sale: 05/28/2017 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 399 LBS

LH/RH Drive:
- - -ENGINE- - -

Engine: 1.0L 12V DI TC I3 GS 120PS FOX Tag: F6 007 MC
Bl _Dt: Calb: HDH2A20 A
Serial #:

PE25-020 000026 GCQIS_SUBJECT_A3



Page: 04 CQIS DETAIL REPORT 02/27/26 10:00:15

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 04/02/2020

0100A091115410924 F1FG 6007 MC
---TRANSMISSION- - -

Trans: 6 SPD MAN - B6 Part #:
Bld Dt:
Serial #:
TTFNO 151215055708 CVe6R 7002 PF
Model : Shft:
- - -ADDITIONAL - - -
Tire : 215/55 R 16 BSW Brand :
Radio : A/C : AC G-=27272222222222222?2227227?2?2°7
Paint : PN4-2°2722°2722°2722°2°22°22°2°222°22°2?2222 - ——------ MAGNETIC

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

--------- REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

Orig/Caller : SAM NELSON Title: TECHNICIAN
Phone

SAM NELSON
Rpr Dlr:USA 05739 - Ted Russell Ford Lincoln Ph#:865-693-7707
City: Knoxville State : Tennessee
Country: United States Region : Atlanta

claim #/Date : [l 03/31/2020

Specialist's
Name : DPETE202 -?2?222222222222222222°?

---------------------- CQIS VIN HISTORY -—-ccmmmmmmmmmcmcceees
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

~-~-SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 05739 04714725 65240 "I 142 FIF 9D289 A 24N07B
USA 05739 04/14/25 65240 1 42 9D289

PE25-020 000027 GCQIS_SUBJECT_A3
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