INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Page: 01 CQ S DETAI L REPCORT 02/ 27/ 26 10:00: 16
CQ S Report Nunber: MEC3022 Program nge: H Oig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 04/05/2021

------------------------- REPORT SUMMARY -ccmmmmammmmaaaaaaa-

VEHI CLE: 2018 FOCUS, SE, 4 DOOR , SEDAN VI N _

Engi ne_: ) 1.0L 12v DI TC 13 GS 120PS FOX Cdoneter: 56,406 M LES
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 5 54 2 02 DRI VI NG PERFORMANCE LACK/ LOSS OF PONER

o ACCELERATI ON ALVWAYS

Addi tional Synptom No power ) ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: 8
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeiae e e e oo - COMVENT TEXT ----------------------------

CONCER 04/ 05/ 2021 01: 30PM DSTOKER2 o _

Web Form Dat a(118035205) Description of Vehicle Concern: |oss of power
cel on hlghVEItCh whi ne” noi se Please |ist any diagnostics already
er f or ned: RFI ED CEL EEC TEST KOEO PASS KOEC- P0299 KCER- PASS RAN

SIS FOLLONED PPT O L CHANGE OVERDUE BY 13K VERY DI RTY O L | NSPECTED

TURBI CHARGER FOUND | T TO BE LOCKED UP / HAS EXCESSI VE RUNOUT NEEDS

TURBO LOF AND MAI NT pul | ed val ve cover to inspect for signs of |ack of
mai nt enance, no sludge build up. per ppt diagnhostic and findings of

turbo inpeller damagé continue with turbo replacement Parts Repl aced:

none yet | have turbo renoved and front cover to access turbo oi

filter and have filter renoved Your Question: when | renoved the turbo
oil filter it is appearant the turbo failed due to oil starvation bc
the filter is full of sonmething. | noticed the t|n1nﬂ bel t | ooks
pretty rough and fl akey. scratchlnP the surface of the timng belt
with mny flnger nail | an]gettlnﬂ bllack chunks com ng off the belt.
this is what looks like is in the filter. | took pics of the filter,
the belt, and nmy finger nail with the black substance on it. what
should | do, should check nore on this engine. oil pick up? cam
caps? oil filter? should |I replace timng belt?

RECOW 04/ 05/ 2021 01: 30PM DSTOKER2 _ _ _
Hel | o Aaron, Thank you for the information and the photographs. Engine
oil that goes past its service |life wll begin to breakdown and the
chem cal U|IduR_fron1bIomby_mnll continue collecting. In extrene
cases such as this one the oil breakdown eventually ends up_a
corrosive fluid and causes breakdown of rubber conponents. Due to your
description and Photographs there is no doubt this is the root cause
of the timng belt breakdown. Information on an engi ne oil maintenance
i nspection can be found in GSB G0000149. Information on engine failure
i nspection can be found in GSB 20-7062, Use these publications to
conpare agai nst and determi ne the condition of the engine. Any engine
conponent S found damaged shoul d be rePIaced: At mnimimthe =
t ur bocharger, turbocharger drain and Ieed Iines, and engine timng

r

belt will need to be replaced. It w
r

, , ( al so be worthwhile to inspect
the engine oil filter elenent fo S

as well. GSB Q000165 refers
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Page: 02 CQ S DETAI L REPORT 02/ 27/ 26 10:00: 16
CQ S Report Number: MIEC3022 Program ngfe_l_ H Oi t #:

Report

CONCER

RECOW

our ce: M5S - FCSD - TECH A

CENTER RepgrtRpDate: 04/ 05/ 2021
------------------------ COMME NT S mommmmmmmmm e e e

-TTTsTsEsTESSTTTETEEEESEESSTES CO\/'\/ENT TEXT --TTTTTTTTCTTEETEEEESEOETEEIEEmT
to this inspection and will help you get an idea of the condition of

to this inspection and will help you get an idea of the condition of
t he engi ne bearings. Based on your description of the concern the
repairs will not be covered under warranty due to | ack of maintenance.
However you should consult with your deal ership Warranty Adm ni strator
bef ore any warranty cancel ation. Update this formw th your findings
and ang new i nfornation if you require further aid.
06/ 29/ 2021 10: 22AM BEL SMORE
RO 279645 RO Date: 2021/02/26 Warranty Type: FWR SPWinstall M| eage:
SPWilnstall Date; Please describe custonmers concern. Include as many
details as possible. cel. no power. whistle noise when trying ot
accel . |If aPpllcabIe, pl ease list any prior repair attenpts.
(driveability or transm ssion related) which may have contributed to
t he customer synptom none Pl ease provide the diagnostic steps that
were perfornmed to determ ne that the assenbly needed to be repl aced.
Pl ease |list the pinpoint tests conpleted and i nclude test results
pressure readings, electrical nmeasurenents, etc.). found code p0299.
nd nechanical failure of turbo inpeller. inpeller |oose. needs
bo Li st major conponents (by nane, not par?? needed for repair:
o Please list part (by nane, not part) that was root cause of
e: this vehicle was pushed out of ny stall 3 nonth ago due to
belt com ng apart due to |ack of oil changes. the
g chunks of rubber off into the oil, when
r for the turbo i found the filter is conP!eter
con1nﬂ off the timng belt. contacted hotline
g Contact |1 D:118035205. Engi ne oi
| begin to breakdown and the
| continue collecting. In extrene
reakdown eventually ends up_a
€ down of rubber conponents. Due to your
description and Photographs e is no doubt this is the root cause
of the timng belt breakdown. manager wants nme to get submt prior
aRprova! for this due to |l ack of mai nfenance. | thought we have made
the decision it is not warrantable due to the custonmer only providing
us with 2 oil change receipts. nmanagenent wants ford to say Its not
warrant abl e due to | ack of nmintenance. Are there indications of
Vehi cl e or Conponent Abuse, Mdifications, or Lack of Mintenance?<br>
| f so Please continue to the Warranty Cancel | ati on/ Rei nst at enent
Request Form To get to this form proceed to <a
href=http://ww. f ncdeal er. compwww. T ncdeal er. conk/ a> and fol |l ow t hese
steps: <ol > <li>Select Parts and Service tab</li> <li>Sel ect
Warranty Adm nistration & Warranty Parts Return fromthe |eft
navi gation nmenu</li> <li>Sel ect rranty Cancel | ati on/ Rei nst at enent
Request Form (right side of the screen, 'near the bottom</I1i>
<l |1 >Conpl ete the form including photo uploads and details about
failure and reason for warranty denial request</li> </ol> Lack of
Mai nt enance
06/ 29/ 2021 10: 22AM BELSMORE ) _ _ _
Aaron, Thank you for providing details regarding this engine concern.
When reviewing the supplied informati on, we see that thiS engine issue
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Page: 03 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 16

CQ S Report Nunber: MEC3022 Program ng Oig Rpt #:

Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 04/05/2021
--------------------------------- COMMENT S ----mm i -
- TYPE-- - - m e e COVMMENT TEXT -------mmmmm e me e

was deternm ned to have stemmed froma | ack of mai ntenance. |If the

was determ ned to have stemmed froma | ack of maintenance. If the
engi ne was not maintained as outlined in the Omers manual, and the
engine failure resulted fromthis | ack of maintenance, that woul d not
be caused by a Ford defect, and would not be covered under the NVLW
The root cause of failure mould need to be verified to be a Ford
conponent in order for the repairs to be covered under the New Vehicle
Limted Warranty. If this repair is not elnP covered under the NVLW
pl ease conplete and submt a warranty cancelllation form If it is
deened this repair would be warrantable, please submt a Cost Cap with
only conponents that are damaged, if a iong block is required. If the
deterntnatron is to REPAIR, prior approval is not required and this
guest does not need to be updated. If the determnation is to
EPLACE, pl ease provide a description and/or picture of the danmage to
the listed conponents as well as a root cause of failure. Please Note:
Tur bochargers do not require prior approva as this enmpowers the
deal ership to make a determ nation regard |n? warranty coverage and
make repairs as needed. GASPA Addrtronal ornatron Requi re
ADD-ON 06/ 29/2021 10:22AM BELSMORE
PART NUMBER 6K682 ( TURBO CHG EXH DRI VE) REPAI R DATE: 02/ 26/ 2021 REPAI R
DI STANCE: 56406 M | es COUNTRY: USA STATE: | S COVERED UNDER - POAERTRAI N
WARRANTY (BEGQ N 07)

------------------------- CONCERN DETAI LS -ceemmmmmaaaaaaaaa

—_——

T DI AGNOSTI C | NFORMATI ON-=-----cmmmmemao-
. Verif?: Ease of Di agnosi s: Level of A55|stance

Conp. _Ti m ng: Base Tim ng : ML light on? :

Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts Repair Prior to Call: NO

UNKNOWR#P0299, P0014, P036509: 77- 28, U0264; 87- 2F _

Equi prent / Procedur e’ Used Ef fecti ve? Equi pment/ Procedure Used Effective

-------------------------- SERVI CE ACTI! ONS -cccmmmmmamaacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAI LS -----mmmmmmmm i aiaa oo
Vehi cl e Build Date: 11/01/ 2017 warrant Start Dat e 04/ 02/ 2018
Dat e of Sal e: 04/ 02/ 2018 Selling D r{Geo/ M&t, Dl r, Sub):
Deal er Special Order: G 0ss Vehlcle Wei ght : 399 LBS
LH RH Drive:

_ ENGI NE- - -
Engrne: 1.0L 12V DI TC I3 GS 120PS FOX Tag: F6 007 MC
gl Dt : Cal b: HDH2A20 A
er

i al #:
0100A17241410363 F1FG 6007 MC
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Page: 04 CQIS DETAIL REPORT 02/27/26 10:00:16

CQIS Report Number: M4EC3022 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 04/05/2021
- - -TRANSMISSION- - -
Trans: 6 SPD MAN - Bé6 Part #:
Bld Dt:
Serial #:
TTFDO 150617093752 CVeR 7002 PF
Model: Shft:
- - -ADDITIONAL - - -
Tire : 215/55 R 16 BSW Brand :
Radio : A/C : AC G-2727222?2222222222222°2?22°72°7
Paint : NEUTRAL EXT PAINT FAMILY A = --------- OXFORD WHITE SOLID C/C

-------------- AFTER MARKET MODIFICATIONS ------------
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

ity
Claim #/Date : 279645 02/26/2021
Specialist's
Name : DSTOKER2 -??7?2?2?27?27?2?27?27?2?2?2?2?2?2?2?2?2?27?27
---------------------- CQIS VIN HISTORY ~--ccmmmmmmmccmeeeeeeem
CQIS Prog ) .
Date Report # Type Symp Cat Causal Part Description Dealer Id
03/15/2019 K30FH247 CACVOC ST/RN/MV USA 01708

---SUPPLEMENTA AL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE
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