Page: 01 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 16

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 10/ 01/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2017 FOCUS, SE, 4 DOOR , SEDAN VI N: W
Engi ne : ) 1.0L 12v DI TC 13 GS 120PS FOX Cdoneter: 7
Speratln Envi r on: WCC :

B :

hicle Use ; Rsp. Act:
SYMPTOM 4 41 Z 00 START/ RUN MOVE RUNNI_NG

o NOT LI STED UNKNOWN ( CODE NOT AVAI LABLE)
Addi tional Synptom Piston to valve contact ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----oeoe e e - - - COMVENT TEXT ----------------------------

CONCER  10/01/ 2022 10:58AM o _ _
Web Form Dat a( 11965 oescription of Vehicle Concern: vehicle was
towed it with stalled ile driving and wont restart concern P|ease

r
e dr _

8nost|cs al ready perforned: conpression test on all cyls

a

3

list any dia
and allyare | ooked thru oil cap hole and seen cam not turnin? when
atenpting to start renoved val ve cover and found t|n1nP belt s rlpPed
naguallx r ot %ed cans to close valves and performcyl [eakdown tes
S
r co

%2 is 25% 3 is 28% when per orn1nP | eakdown test i can
€ com ng out of adjacent spark plug hole ['ooked in cylinders
wi th borescope and i can see where valves hit pistons on cyl 1& Parts

Repl aced: none_ Your ﬁiesti on: long block replacenent?
contact has been found, then both the

10/ 01/ 2022 10; 58AM

| f piston )

head and cylinder block have been damaged and it woul d be
recommended to try to determ ne root cause such as verifying if any
concerns may have caused timng to %u‘ such as a binding or seized
accessory drive conponent, worn or tailed timng conponent, binding or
sei zed brake vacuun1punP to ensure that repeat failure does not
occur. It is suspected that this vehicle is |ikely no [ onger under
warranty, if no |longer under warranty, then work W th the extended
service plan provider (ESP) _or customer to determ ne the nost robust.
and cost effective repair. The Smart Cost Cap nmay be used to assist in
maki ng this decision. If the repair is warrantable, then performa

Smart Cost Cap to determ ne the nost appropriate repair or replacenent

RECOW

decision, then re-test for ang concerns. As your dealership is

equi pped with the See What | See (SWS) headset, if additiona

techni cal assistance is required and a SWS session woul d be

benefi ci al 5I|ve vi deo_or picture would help), click <A target=_bl ank
href=https://outl ook. of fi ce365. coni owa/ cal endar/sw sschedul er @ord. com
/ booki ngs/ s/ - >Schedul e</ A> to book a SWS cal
with the TAC. e : intment a TAC representative wll
reach out to you at the aPproprla e time. Verify the follomnng pri or
to your aPﬁ0|ntnent:<ul>< I >Your See What | See (SNVS% headset 1s

char ged, e headset is turned on, and is updated with the | atest
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Page: 03 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 16

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 10/ 01/ 2022

] ---ADDI T1 ONA L - - -
Tire : 215/55 R 16 BSW Br and :
Radi o : A C ;. AC G ?2?2272272727222722772727°2°2°2°27°?77
Pai nt : PN4-2272272222°2722722222222°222222?--------- | NGOT SI LVER METALLIC

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORMATION ----------

Oig/Caller . @@ ] Title: TECHN Cl AN
Phone :
Rpr D r: USA OlO?%I eman Ford Ph#: W
ty: Travel ers Rest State . South Ca
Count ry: United States Regi on . Charlotte

Cl ai m #/ Dat e :- 09/ 29/ 2022

Specialist's
Nane . T -°°°77777?7?7?272°?22°2°72777

---------------------- CQI'S VI N HI STORY -rrrmmmmmmaaccceaaans
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

.-- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHI CLE' S WARRANTY HI STORY (365 days Only) -----------zcx--

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR THI' S VEHI CLE

PE25-020 000003 GCQIS_SUBJECT_Al



Page: 01 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 15

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 04/ 05/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2018 FOCUS, SE, 4 DOOR , SEDAN VI I\W
Engi ne : ) 1.0L 12v DI TC 13 GS 120PS FOX Cdoneter: )
Speratln Envi r on: WCC :

B :

hicle Use ; Rsp. Act:

SYMPTOM 4 40 3 02 START/ RUN MOVE STARTI NG
CRANKS WON' T START ALVWAYS

Addi tional Synptom No start ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----cooeie e a oo - - COMMENT TEXT ----------------------------
CONCER 04/ 05/ 2023 02: 47PM LARRY PRADQ( FSE) MSS - FCSD - M DWEST REG ON

Wb Forn1Data(119932683? Description of Vehicle Concern; car died on
his way to work and would not start back up. was towed in, Please |ist
any di agnostics already perforned: checked oil level and it was full,
cranked engi ne over and sounded like all the spark plugs were renoved.
preformed rel ative conpression and all cyl were at 0% prefornmed
manual conpression test and had no conpression in all 3 cylinders.
removed oil cap and could see the exhaust camturning. inspected cyl
wi th bore scope and coul dnt see any damage to the tops of the
pi stions. drained oil and inspected for netal shavings and none found.
performed cyl leak test with all the plugs out and had no air com ng
out of the exhaust or the throttle_bodY ut had air com ng out the
other 2 cylinders. used snoke machine to verify air flow Parts
Repl aced: " none Your Question: wondering if there is any nore diag that
needs to be done before we replace | ong bl ock egglne as%%E
04/ 05/ 2023 02: 47PM LARRY. PRADQ( FSE) MSS - FCSD - M ST REG ON
Hey , Before determning that the |ong bl ock should be repl aced,
per f self-test and if there are any codes present that woul d be
related to the fault, continue to the M and PC/ED to di agnose the
code faults that are present to rule out those as a cause of the
fault. If there are no codes, then repair/replace the | ong bl ock as
necessarg. Larry P Ford GIAC
ADD- ON 04/ 05/ 2023 02:47PM LARRY PRADQ( FSE) M5S - FCSD - M DWEST REGQ ON
?M{Sc§e§3|?n Status : SWS Not Necessary, SWS Session Sub Status :
S nt ac
CONCER  04/05/2023 04: 21PM GTCGCCQ S

RECOWM

removed the val ve cover and started inspecting and found that the
timng belt had about 20 teeth stripped off in a row and one here and
there the engi ne skipped tinme and may have had Plston and val ve
contact. how woul d %ﬁx like us to Eroceed wWth this repair ?

RECOW 04/ 05/ 2023 05: 46PM NT RATERMAN(FSE) MSS - FCSD - NTRAL REG ON
!!!l!, Thank you for the update, Wth there being teeth stripped off

timng belt if it is determ ned piston and val ve contact occurred

engi ne repl acenent woul d be advised. GSB 22-7078 will aid in

PE25-020 000004 GCQIS_SUBJECT_Al



Page: 02 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 15

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 05/ 2023
--------------------------------- COMMENT S ----mm i -

e COMVENT TEXT -----mmmmmmmmmmmmmee e e e
determ ni ng danmaged conponents if needed. If no engi ne damage is found

determ nin danaged conponents if needed. If no engi ne damage is found
and only the belt is found damaged it woul d be recommended to repl ace
the timng belt reevaluating the concern. Thank you for your tine,
Grant R _Ford Techni cal Assistance Center

ADD- ON 04/ 05/ 2023 05: 46PM GRANT RATERVMAN(FSE) MSS - FCSD - CENTRAL REG ON
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
Technical, SWS Comments : not needed at this tine

CONCER 04/ 06/ 2023 10: 34AM GT S

checked val ves and found all 6 exhaust val ves bent and damage to the

pistons as well. would |like to proceed with | ong bl ock engi ne

r epl acenent

RECOW 04/ 06/ 2023 12: 35PM MPETE189 ) )
, I'f further damage has been found to the valves and pistons, it

comended to use the Smart Cost Cap to determ ne a r_ef)zﬁugh .

a

direction. If a Ion% bl ock is reconmended then continue w
repair. M dwest Technical Assistance Team- Marit

ADD- ON 04/ 06/ 2023 12: 35PM MPETE189 )
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
Technical, SWS Comments : n/a

------------------------- CONCERN DETAI LS -ceemmmmmaaaaaaaaaan-

R DI AGNOSTI C | NFORMATI ON-=--------m-mm---
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML [ight on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pnment / Procedure Used Ef fective? Equi pment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmmmmacaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS -------mmmmmmmmmeieaaaao--
Vehi cl e Build Date: 11/ 29/ 2017 Warranty Start Date: 04/ 26/ 2018
Dat e of Sal e: 04/ 26/ 2018 Selling D r{Geo/ Wt, Dl r, Sub):
Deal er Special Order: G 0ss Vehicle Wight: 399 LBS
LH RH Drive:

) - - - ENGI NE- - -
Engl ne: 1.0L 12v DI TC I3 GS 120PS FOX Tag: F6 007 MC
Bld Dt: Cal b: HDH2A20 A
Serial #:

MC
- - - TRANSMI SSI ON- - -

Trans: 6 SPD MAN - B6 Part #:
Bld Dt:
Serial #:

PE25-020 000005 GCQIS_SUBJECT_Al



Page: 03 CQ S DETAI L REPORT 02/ 27/ 26 10: 00: 15

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 05/ 2023

TTECO I -
Model : Shft:
_ ---ADDI TI ONAL - - -
Tire : 215/55 R 16 BSW Br and :
Radi o0 : Al C : AC G ?227?2272727722727°7°°72°22°°7°°77?7
Pai nt : PN4-2222227227222222222222722222?--------- | NGOT SI LVER METALLI C

-------------- AFTER MARKET MODI FI CATI| ONS ------ccnm--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

Orig/Caller - T Title: TECHN Cl AN
Phone :

Rpr Dir:USA 0468ms Sparta Ford _ Ph#_:_
Gty: Sparta State : WsconsiT

Country: United States Regi on . Twn Gties

Claim# Date : [ 04 05/ 2023

Specialist's
Nane . LARRY PRADO ( FSE)

---------------------- CQI'S VIN HI STORY -cemmmmmmmaaamiaaaoo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

.- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) ------=-======--

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR THI' S VEHI CLE

PE25-020 000006 GCQIS_SUBJECT_Al





