INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Page: 01 CQ S DETAI L REPORT 03/ 04/ 26 13:00: 17

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 12/ 14/ 2016

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FOCUS, SE, 4 DOOR , SEDAN VI N: W
Engi ne : ) 1.0L 12v DI TC 13 GS 120PS FOX Cdoneter: 17,
Speratln Envi r on: WCC :

B :

hicle Use ; Rsp. Act:

SYMPTOM 5 51 9 02 DRI VI NG PERFORMANCE | DLE SUALITY
ROUGH ALVAY:

Addi tional Synptom VI BRATI ON COVPLAI NT ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeiaa e oo - COMVENT TEXT ----------------------------

CONCER 12/ 14/ 2016 01: 50PM TROVANO? o _
Web Form Dat a Eﬁ11307069) ..Description of Vehicle Concern: CUSOIMER
STATES VI BRATI I N VEHI CLE ... .. Pl ease |ist any dlagnostlcs_alreadg
erformed: ROAD TEST ..... Parts Replaced: NONE ... .. Your estion: HA

RETTY SI GNI FI CANT VI BRATI ON AT | DLE AND WORSE | N GEAR, | DO NOT HAVE

A VEH CLE TO COWARE I T TO_ 1.0 L WTH AUTOVATI C TRANS | S HARD TO
FI ND, ANY KNOWN CONCERNS OR TOLLERANCES FOR THE 3 CYLI NDER

RECOW 12/ 14/2016 01: 50PM TROVANO7 o
Justin, Check the oil fill level to ensure it is correct. Run a
rel ati ve conpression test and a power bal ance. Look at the crank
danper to see if it is running true and has no wobbl e or | ooseness.
You can attenpt the Powertrain/Drivetrain Munt Neutralizing procedure
fromsection 303-00 under Ceneral Information see General Procedures.
Per section 100-04 of the WM all vehicl es shoul d have | ess than 0. 06
Gs anplitude to any felt vibration. This would be picked up at the
drivers seat frame since this is typically what is transferring the
vibration to the custoner. If there is any relative conpression
concern | ook for possible water uptake that hydro-locked a cylinder
and bent a rod.

CONCER 01/ 25/ 2017 09: 41AM WEM TH46

y
e
t

Web Form Data (111511768) ..Description of Vehicle Concern: vibration
at idle and while driving ..... Pl ease |ist any diagnostics already
erforned: none received car from anot her dealer ship ..... Parts
epl aced; none ..... Your Question: seens to be a vibration in the
powertrain custoner states it started at 10k mles what should | be

checki ng from here
RECOW 01/ 25/ 2017 09; 41AM WSM TH46 _
Eric, if possible conpare the veh I Vi

1 bl ) ) icle bration to a like unit under
the sanme conditions as this wll hs_p whe
[
d t
i

r
( ¢ ) ntrying to determne if_ the
anount of vibration is characteristic or not. |f "another vehicle is
not avail abl e and one cannot be found, it would be suggested to

perform a good visual inspection to see if the vehicle has been in an
accident or if there is anx |nPact damage to the body, subfrane,

engi ne, transm ssion or exhaust system Danmage to these conponents can


Natosha McKnight
FOIA LONG RED
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S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 12/ 14/ 2016

CONCER

RECOVM

CONCER

------------------------ COMME NT S mommmmmmmmm e e e

e COVMMENT TEXT --------mmcmmm e e e e o -
result in vibration concerns. If there is not any signs of danage

result in vibration concerns. |If there is not any signs of damage
continue with using IDS to performa relative conpression test fo see
if any low cylinders are present. Check power bal ance to check for
m sfires, nmonitor the PCM data | ogger ﬁlds conpared to the PCED
Section 6 reference values to see If there any sensors that are out of
range as these things nay cause a rou?h runnlnP or vibration feeling.
| nspect the FEAD belt, tensioner and front pulleys to check for any
excessi ve wobbl e or novenent. |If needed the FEAD belt can be renoved
to isolate the front pulleys fromthe engine. If no problens are seen
a i nspection of the engine and transm ssion nounts can be nade to
check for msaligned or damaged nounts. |If needed foll ow the WSM
303-00 Engi ne General Infornmation, General Procedure for )
Powertrain/Drivetrain Munt hbutraI|Z|nP. At tinmes using a floor jack
and bl ock of wood to take sonme wei ght off of each nount , one at a
time may isolate a nount that is damaged. |If needed the exhaust can
al so be neutralized. If no problens are seen it woul d be suggested to
follow the WM 100-04 Noi se Vi bration and Harshness Di ag_& esting to
hook up a EVA or MIS 4000 vibration analyzer to get readings for RPM
HZ and G force. |If the Gforce readings are nore than 0.06 the
vi bration woul d be consi dered excessive. The Vibration analyzer
readings will help determne if a vibration is com ng froman engi ne
conponent or if there is a nount related concern. The vibration
anal yzer accel eronmeter should be connected to a solid nount |ike the
seat "track bolt.
01/ 25/ 2017 10: 06AM TECHHOT , , , .
unfortunately we do not have a |ike vehicle or a vibration analy
have noticed | oading the nounts don't seemto change the vibrat
do however have a | ot of snoke comng fromthe oil fill caP wh
engine is running and a | oud noise not normally heard but this
first of the 1 liter eco boost | have worked on imnot sure if i
normal | also took an oil sanple fromthe oil drain plug and not
0
%

—_—— —

re seens to be a |large amount of nmetal in the oil and was | o
i dance on which way to go next this vehicle is also invol
60 case just so its known

2017 07: 05PM WM TH46 _ _ _ _ _ _
t hank you for the updated information, if excessive engine noise

h

or gu
3

1/ 25/

r

esent and the engine oil seenms to have signs of nmetal debris, it

u

f

u

0

t he
for g
a fnc
01/
Eri
IS
wou

—OoOON

be suggested to hook up a manual oil Pressure age to verify oi
. Conpare oil pressure readings to the WM 303-01A Engi ne” 1. OL
ations: pressure (hot 800 r 14.5 psi (100 kPa), I
hot @2,000 rpm _ 29.0 Sl_f 00 kPa). Then follow the GSB
o renove the engine oil filter and inspect the filter )
r signs of exceSsive nmetal debris. If excessive netal debris

r

|
r

the oil pan should be renoved to deternmi ne the root cause
d the full extent of the engine dana?e. | f engine damage is
ter all inspections have been conplefed the cost cap tool
ed out to get a decision to repair or replace the engine.
11: 45AM PATRI CK JOHNSON( FSE) S - FCSD - SOQUTHWEST REG

n

an i nbound call, ..... [t was stated that there is no |ike



Page: 03 CQIS DETAIL REPORT 03/04/26 13:00:17

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 12/14/2016

--------------------------------- COMMENT 8 —rem—emeememee s e

~=TYPE-- ------cmeccccccccmccc—————- COMMENT TEXT ------==----c-ee--cee-cco==-
unit to compare the concern with. The engine and transmission mounts

unit to compare the concern with. The engine and transmission mounts
were verified to be good and the were no misfire DTCs present.

However, there was brass and metal debris found in the bottom of the
oil filter casing not the filter filament. The engine oil cooler had a
lot of bass and some metal debris coming out of it when the oil filter
was removed. .. .. When the oil fill cap is removed there is a large
amount of air pressure indicating blow by form the piston rings.

RECOMM 01/27/2017 11:45AM PATRICK JOHNSON (FSE) MSS - FCSD - SOUTHWEST REG
Eric, As per the conversation over the phone, contlnue to remove the
oil pan and inspect the bottom of the crankshaft main and rod
bearings. It is also possible to use a bore scope and inspect the
cylinder walls for scoring through the spark plug hole. If excessive
debris is verified or cgllnder wall scorlng is present, then continue
to remove the engine an in the engine disassembly process to

identify the root cause of failure. Refer to <a

I prevencting a repeat engine railure auring the
engine disassembly process Refer to section 303-01A in the WSM for
engine disassembly. Ensure to inspect the cylinder heads camp caps for
any scoring form the metal debris contamination. Refer to the same
section in the work shop manual under the removal and installation
chart for cam cap removal. Any scoring that can be felt with a
fingernail is considered excessive and should be replaced. Components
such as the oil cooler, variable camshaft Phasers, and turbo oil lines
that may be contaminated with metal debris should be replaced so that
the metal debris does not cause a repeat engine failure. Once the
extent of the damage is identified, complete a cost cap of the damage
to help determine the most cost effective repair. This tool will
compare the cost of individual component replacement versus an
assembly replacement. Once the cost cap indicates the recommended
repair or replace decision, continue with the normal process of prior
approval (if required) or completlng the repair. If a repair decision
is indicated on the cost cap, then prior approval is not necessary.

CONCER 01/30/2017 08:33AM TECHHOT
removed oil pan and the oil pump and baffle assy found every rib on
the oil pump belt ripped off and clogged in the pickup tube do I need
to go any further with the metal I found in the oil filter and in the
oil and the belt ribs missing on the oil gump belt which is what
caused the vibration since it threw off the timing on the balance
shaft

RECOMM 01/30/2017 03:14PM PGUENTH3

Eric, To determine the extent of the base engine damage from the oil

pump drive belt failing, continue with removal for teardown and

inspection of the remaining components as per the WSM Section 303-00 >

General Procedures and the <a

ese resources as alds 1n determining what can or
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S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 12/ 14/ 2016
--------------------------------- COMMENT S ----mm i -

s TYPE- - cmm e COMVENT TEXT -----mcmmmmmmmmmm e e e e e
cannot be reused. Once teardown and inspection has been conpl eted, add

cannot be reused. Once teardown and inspection has been conpl eted, add
the damaged itens to a Cost Cap as previously directed to determ ne
e nost cost effective repair for the vehicle. If the determ nation
'Repair', continue with ordering the parts listed. If the
mnpation is to 'Replace', submt for Prior proval (if your

i reqU|restJor a 6006 Long Bl ock assenbly.
017 12:39PM WSM TH46

CONCER 2 _ _ _ _

d call fromEric to discuss the engine tear down and |nsp$
S

d i

up to this point. The oil punp drive belt ribs are al
in the oil punp pick up tube screen. The bal ance shaft
me. There was sone netal 1 n the turbocharger when drained . The
end bearings that have been inspected did not show any )
ation of scoring or damage. The cylinder head camjournals did
ndi cate any sporln% or damage. The cylinder head has not been
vgd at this point. The engine timng belt has cracks around the
e
/2

2017 12: 39PM WSM TH46 _

, 1t may be suggested to check a couple of nore | ower end bearings

ee if any are damaged. If no damage Is seen on any of the bearlnP
oi

rfaces and since there was not any concerns or engi he knocki ng,

RECOWM

COTNCDOSOTOSNDDOWNS
noonm
N

ight coming on. It would be su%%es ed to replace the conponents that

ave been found to be damaged. is wuld be the oil punp pick up
screen, the oil punp, bal ance shaft and belt, and the turbocharger
since 1t has excessive shaft novenent. Sone cracking on the outside of
a timng belt can be normal but with the low vehicle mleage it is
recommended to replace the timng belt at this tine.

ADD-ON  02/02/2017 12; 39PM WM TH46 _ _ _ _
Consulted with Brian Graham for input with no signs of bearing surface

STUOUTFMOO0="ST T 00" —0oaQ

damage.

------------------------- CONCERN DETAIl LS --------mmmmmmimamm -
T DI AGNOSTI C | NFORMATI ON-=----n-cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng : ML |ight on? :

Test Stand Road Test : 8D Nunber :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pment / Procedure Used Ef f ective? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACT! ONS ---cemmmmmmcaaaamaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

R VEHI CLE DETAIl LS ------mmmmmmmmie oo
Vehi cl e Buil d Dat e: 10/ 01/ 2015 Warranty Start Date: 03/ 05/ 2016



Page: 05 CQ S DETAI L REPORT 03/ 04/ 26 13:00: 17

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aéng CENTER RepngpDate 12/ 14/ 2016

Dat e of Sal e: 03/05/2016 Selling Dr(Geo/Mt, Dir, Sub):
Deal er SpeC| al O der: Gross Vehicle Wi ght: 399 LBS
LH RH Drive:
. - - -ENGI NE- - -
Engl ne: 1.0L 12v D TC |3 GS_120PS FOX Tag: 6L 084 DA
B I ” Cal b: FDHLALO A
er i
FWSTA140715410330 F1FG 6LO84 DA F7
TRANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F15) Part #:
Bld Dt:
Serial #:
GW6A15169120877 F1FP 7000 SB
Model : Shft:
--ADDI TIL ONAL - - -
Tire 215/55 R 16 BSW Br and
Radi o Al C AC G ?2?2?27272272227222°2°2°2°2727°?7?7
Pai nt PN4- 222°272222222222222°22222222 - - - - - - - - - MAGNETI C

-------------- AFTER MARKET MODI FI CATIl ONS -ccmmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

Oig/Caller - @ Title: TECHN Cl AN
Phone :

Ror DI r: USA 0258 Phit: 800- 984- 5108
Cty: Chest er State ; \ﬁl’ﬁl ni a

Country: United States Regi on : I ngton

Claim# Date : |02/ 02/ 2017

Specialist's
Narme © TROVANO7 - 2?222722272227222222222727

---------------------- CQI'S VI N HI STORY -rrrmmmmmmmmcccceaans
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

.-- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days Only) ---------xczcx--

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE



Page: 01 CQ S DETAI L REPORT 03/ 04/ 26 13:00: 17

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 06/ 14/ 2017

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FOCUS, SE, 5 DOOR , SEDAN VI N: W
Engi ne : ) 1.0L 12v DI TC 13 GS 120PS FOX Cdoneter: 10,

Speratln Envi r on: WCC :
B :

hicle Use Rsp. Act:
SYMPTOM 4 41 Z 00 START/ RUN MOVE RUNNI_NG

o NOT LI STED UNKNOWN ( CODE NOT AVAI LABLE)
Addi tional Synptom NO SE ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: 19
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeiee e - - COMVENT TEXT ----------------------------

0: 12AM RI CHARD LAPLANTE MSS - FCSD - TECH ASSI T CENTER

CONCER 06/ 14/2017 1
RO#:

V\ar r al
descri be c

RO Date: 6/ 7/ 2017 12:00: 00 AM Warranty Type: Factory
guest SPWinstall Ml eage: SPWIinstall Date: 1. Please
tomers concern. Include as many details as possible. ..eng

us

knocks-rattles. ...2. |If applicable, please |ist anx prior repair

attenpts (driveability or transm ssion related) which nmay have

contributed to the custonmer synptom ..no prior repairs ....3. Please
e

provide th i ag

d ostic steps that were performed to determ ne that the
assenbly neeged

n
to be replaced. Please |ist the pinpoint tests

conpleted and include test results (pressure readings, electrical
nmeasurenents, etc.). .checked oil pres. 0 pressure. renoved val ve
cover, nmetal all over. renoved oil filter, cut open full of debris,
nmet al and rubber. renoved oil pan. t|n1nP belts strleed of teeth.
wr apped around gears. one gear sheared off. ...4. Please list part.
(by nanme, not part#) that was root cause of failure: .we feel the oi

unP failed. elther’on its own or fromthe timng belt debris. .. .5.

i st maj or conponents (by nane, not part#) needed for repair: ..long

bl ock asm .....6. Provide any additional details necessar Pl ease
i nclude any technical information that you feel will help the Hotline
Brocess our prior approval request. ..none

RECOVM 6/ 14/ 2017 10: 12AM R RD LAPLANTE MSS - FCSD - TECH ASSI T CENTER

Karl Wth the dana?e that has been identified to be present, it is
noted that the cos caR i ndi cates repair. \Wen view ng the cost cap,

it is seen that only the conplete short block is selected. Wen
submtting for prior approval and it has been determ ned that a | ong
bl ock is necessary, nmke sure the cost cap is filled out conpletely
and accurately to reflect the damage that is present and the parts
needed are listed in the cost cap fool. Wth the repair decision
received and it has been determ ned that an engine Is needed, continue

with re-filling out the cost cap tool with all 'the parts that will be
needed for this repair. Along wth the conplete short bl ock, having
indicated that oil punp failure is present and netal is found, the oi
punp, t|n1nP belt, oil cooler, oil punp drive belt should all be
selected. If the cylinder head is necessary, select the cylinder head



Page: 02 CQ S DETAI L REPORT 03/ 04/ 26 13:00: 17

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 06/ 14/ 2017

ADD- ON

CONCER

RECOVM

CONCER

------------------------- COMME NT S mommmmmmmmm e e e

L T COMVENT, TEXT === -mmmmmmmm e o e o e oo oo
and canshafts with the danage that is present. Include any other parts

and canshafts with the danage that is present. Include any other parts
that will be needed that danage IS present to or that canhot be
effectively cleaned and reused, |ike VCT systemparts. Once the cost
cap tool has been filled out, 1f a repair decision is still received,
continue with the repairs as indicated on the cost cap tool as Prlor
approval is not necessary when a repair decision is received. IT a
reglace decision is now received, a conditional approval code,

T 562924, has been issued that can be used as |ong as the updated
cost cap deci sion now says replace and the cost cap accurately
reflects the parts needed for the repair. GASPA Conditional Approval -
See Comment s* THGES62924

06/14/2017 10: 12AM RI CHARD LAPLANTE MSS - FCSD - TECH ASSI T CENTER
PART NUMBER. 6006 fENGINE ASSY/ BARE) REPAI R DATE: 06/ 07/2017 REPAI R

DI STANCE: 16770 Ml es COUNTRY: USA STATE: IL IS COVERED UNDER -
BUVPER- TO- BUVPER

06/ 14/ 2017 01: 28PM BRAWMM

RO#: RO Date: 6/ 7/2017 12:00: 00 ANIwarrantY TyPe:Factory

Var r al guest SPWinstall M| eage: SPWInstall e: 1. Please
descri be custoners concern. Include as many details as )
possi ble. ..noise fromeng ....2. |f applicable, please list any prior
repair attenpts (driveability or transm ssion related) which may have
contributed to the custonmer synptom ..none .....3. Please provide the
di agnostic steps that were performed to determ ne that the assenbly
needed to be replaced. Please list t plnP0|nt_tests conpl eted and
include test results (pressure readings, electrical neasurenents,
etc.). .renove val ve cover, renoved | pan nmetal through out .......4.
Pl ease Ilst_Part (by name, not part#) that was root cause of

failure: .oil punp ....5. Li st maj or conponents (by nanme, not part#)
needed for repalr:_”long bl ock .....6. Provide any_addltlonal details
necessary. Please include any technical information that you feel wll
hel p the Hotline R{ocess your prior approval request. ..nohe

06/ 14/ 2017 01: 28PM BRAWMM _

Karl, It is not clear mhy_a new prior approval was created. A code can
only be provided on the tirst contact created due to how the system
operates. Also with a repair decision no prior approval is required
and it is reocnmended to continue ordering the needed conponents and
assenble. Prior aPprovaI is only required for long bl ock repl acenent.
The cost cap has to have a replace decision to replace the |ong bl ock.
The cost cap needs to be followed per the warranty and policy nanual.
The cost cap takes in all the factors needed to find the nost cost
effective repair. Just ensure only the damage conponents are listed on
the cost cap to have it be its nost accurate. If further assistance is
needed call in at 800-826-4694. AT this tinme continue to follow the
warranty and policy manual for the repair by follow ng the cost cap
deci si on. GASPA Dupl i cat e Request

06/ 15/ 2017 05: 05PM TECHHOT _ _ o _ _
was told to redo cost cap. ..... Wth the repair decision received and it
has been determ ned that an engine is needed, continue with re-filling
out the cost cap tool with all the parts that will be needed for this

he
ng
0i
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S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 06/ 14/ 2017

--------------------------------- COMME NT S mommmmmmmmm e e e

- TYPE-- - - m e m oo COVMENT TEXT ------cmmmcm e m e e -
repair. ... Along with the conplete short block, having indicated that
repair. ... .. Along with the conplete short block, having indicated that

oil punp failure is present and netal is found, the ol punp, timng
belt, oil cooler, oil punp drive belt should all be selected. If the
cylinder head is necessary, select the cylinder head and canshafts

with the damage that is present. Include any other parts that wll be
needed t hat damage is present to or that cannot be effectively cleaned
and reused, |i ke VCT systemparts. Once the cost cap tool has been
filled out, if a repair decision is still received, continue wth the
repairs as indicated on the cost cap tool as prior approval is not
necessary when a repair_decision is received. ..... Lf a replace decision

is now received, a conditional approval code, THGE562924, has_ been
i ssued that can be used as |ong as the updated cost cap decision now
says replace and the cost cap accurately reflects the parts needed for

the repair. ... .....
RECOVW 06/15/5017 05: 20PM WM TH46 _ _
Karl, if all the conponents that are needed to repair the engi ne have
been docunented on the cost cap tool and the decision shown i's to
repair the engine, it would be recommended to order the conponents
listed on the cost cap tool estimate and build the engine follow ng
all the procedures listed in the WSM 303-01A Engi ne 1. 0L EcoBoost
Engi ne assenbly. Prior approval is not necessary when the cost cap
tool decisionis to repalir the engine. GASPA Prior Approval Not
Necessary
------------------------- CONCERN DETAI LS --------------------
e DI AGNOSTI C | NFORMATI] ON---mmcmmmeaaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
COHP. Ti m ng: Base Ti m ng : ML |ight on? :
Test Stand Road Test : 8D Nunber :
Prior Repair Attenpts: ) ) Repair Prior to Call:
Equi pmrent / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --ccemmmmmcaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS --------mmmmmmmaaaaa oo
Vehi cl e Buil d Dat e: 06/ 30/ 2016 Warranty Start Date 08/ 23/ 2016
Date of Sal e: 08/ 23/ 2016 Selling Elr{GEOIth,D r, Sub):

Deal er Special O der: G oss Vehicle Wi ght: 399 LBS
LH RH Dri ve:

_ - - -ENGI NE- - -

Englne: 1.0L 12v DI TC 13 GS_120PS FOX Tag: 6L 084 DA

gl _E}:# Cal b: FDHLAL1O A

eria :

FW5TA180316410126 F1FG 6L084 DA FF



Page: 04 CQ S DETAI L REPORT 03/ 04/ 26 13:00: 17

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aéng CENTER RepngpDate 06/ 14/ 2017

- TRANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F15) Part #:
Bld Dt:
Serial #:
GW6A16085132363 F1FP 7000 SB
Model : Shft:
) --ADDI TIL ONAL - - -
Tire : 215/55 R 16 BSW Br and ;
Radi o : Al C AC G 27227?27°2722727272?27227?2°22°?2727?277
Pai nt : NEUTRAL EXT PAINT FAMLY B  --------- " ABSOLUTE BLACK

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORVATION ----------

Oigl/Caller . @@ | Title: SERVI CE D RECTOR

Phone :

Rpr D r: USA 01_58m Ri dings Ford, Inc. _ Ph_
Monticello State - LlIlinoi

Oount ry: United States Regi on . Chi cago

Caim#/Date : |l 06/07/2017
Specialist's

Nane : RI CHARD LAPLANTE
SP CQl S VI N HI STORY -------cmmmmimamma - - -
rog
ort "I\'%Ee %/r[r);) Cat Causal Part Description Dealer Id
09/ 16/ 2019 K9 GJ015 Al D | NFO USA 01588

-~ SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) -----------===--

NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI' S VEH CLE
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Page: 01 CQ S DETAI L REPORT 03/ 04/ 26 13:00: 17

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 01/ 23/ 2018

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2017 FOCUS, SE, 4 DOOR , SEDAN VI N: W
Engi ne : ) 1.0L 12v DI TC 13 GS 120PS FOX Cdoneter: )
Speratln Envi r on: WCC :

B :

hicle e : Rsp. Act:
SYMPTOM 4 40 3 02 START/ RUN MOVE STARTI NG
o CRANKS WON T START ALVAYS

Addi tional Synptom ENG NE LOST TI ME . ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:

Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: O

Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

--------------------------------- COMMENT S ------mmmmm e o -

) (i COVMENT TEXT -----------mmmmmmmm e oo oo - -

CONCER 01/ 23/ 2018 06: o ) )
Web Form Dat a ..Description of Vehicle Concern: vehicle
threwtimng belt ..... Pl ease |ist any diagnostics already perforned:
attenpted to retinme work shop manual " does not have sufficient info to
time engine ...Parts Replaced: head ..... Your Question: how do | tine
this englne wi t hout know edge of the canshaft orientation of the
canshafis at top dead cylinder

RECOW  01/23/2018 06: 04PM DF 134 _ _ _
Steven, If the engine lost tinme when the vehicle was runn!ng, prior to
making a repair, it is first recommended to inspect the pistons for
damage with a borescope. If the pistons are damaged, it 1s very likely
that there was piston to valve contact. If this is the case, you wll
need to fill out a cost caP to determi ne the nost cost effective
repair. If the cost cap returns with a repair direction, order al
of the necessary conponents and assenble the engine in house. If the

cost cap returns with a replace direction, you m1 need to submt

i
I

for prior approval if required by your dealer. If there is no damage
found to the pistons, we will continue with the timng of the engine.
When retimng the engine, it is reconmended to reference Wrk Shop
Manual Section> 303-01A> Assenbly, steps 24 to 100. This is because
the engine is no longer in tine and we will need to retinme the engine
fromscratch. It is Inportant to use all of the special tools |isted
in this procedure as they will aid with ensuring the engine is tinmed

roperly.
CONCER 81/54/2618 08: 34AM TECHHOT o _
there is no description of cam positioning in work shop nmanual .
anymhere!!!!! | ease advice. no damage done.
017 24/2018 01; 21PM ELI AS PACHECO M5S - FCSD - SOUTHEAST REG ON
Steve, Wien timng this englne refer to_steP 56 of the assenbly
rocedure. In figure A of this step notice the small | obe adjacent to
he flat surface indicated in yellow Rotate the canmshafts wth the
| obe faC|n% down. Wth the canshafts positioned this way the alignnment
e alled at step 57 and the timng procedure

RECOVM

tool can then be inst
conti nued wth.



Page: 02 CQ S DETAI L REPORT 03/ 04/ 26 13:00: 17

S Report Nunber: Program T i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate 01/ 23/ 2018

------------------------- CONCERN DETAI LS -ceemmmmmmmaaaaaaaaan-

T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng ML Iight on? :
Test Stand Road Test ; 8D Nunber :

Prior Repair Attenpts ) ) Repair Prior to Call: NO
Equi pment / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --ccemmmmmccaaaaeaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS --------mmmmmmmaaaaaoo o
Vehi cl e Buil d Dat e: 09/ 29/ 2017 Warranty Start Date 10/ 27/ 2017
Date of Sal e: 10/ 27/ 2017 Selling DI r{Geo/ Mkt, Dl r, Sub) :
Deal er SpeC| al Order: G oss Vehicle Wi ght: 399 LBS
LH RH Drive:
_ - - -ENGI NE- - -
Engl ne: 1.0L 12v D TC |3 GS 120PS FOX Tag: 6L 084 DA
g I ” Cal b: HDHLAL1O A
er i
FWSTA170717410547 F1FG 6L084 DA FC
TRANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F15) Part #:
Bld Dt:
Serial #:
GW6A17177220520 F1FP 7000 SC
Model : Shft:
_ --ADDI TIL ONAL - - -
Tire : 215/55 R 16 BSW Br and :
Radi o0 : Al C AC G ?2?2722727272722722227°27?7°272272°?27?7
Pai nt : NEUTRAL EXT PAINT FAMLY B  --------- ABS(]_UTE BLACK

-------------- AFTER MARKET MODI FI CATI| ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Orig/Caller - T Title: TECHNI Cl AN

Phone :

Rpr Dl r: USA 0437m0n Ford, Inc. Ph#: I
ty: Burton State : Ohio

Count ry: United States Regi on - Pit sbur gh

Claim# Date : [ 01/ 24/ 2018

Specialist's
Name © DFRAZI 34 - 2?2272722272222227222222727



Page: 03 CQ S DETAI L REPORT 03/ 04/ 26 13:00: 17

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 01/ 23/ 2018

---------------------- CQI'S VI N HI STORY -cecmmmmmmmaaaccas

S Pro
Dat e cR:eQ| ort gv ¥nBMCat Causal Part Description Dealer Id
01/ 16/ 2018 J1 K4062 CA OC ST/ USA 04379
01/19/ 2018 J1SFTO01 NHL DRV PERF USA 04379

wn

UPPLEMENTAL SURVEY:  NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHI CLE' S WARRANTY HI STORY (365 days Only) =--------x-x=--

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE



Page: 01 CQ S DETAI L REPORT 03/ 04/ 26 13:00: 16

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 05/ 31/ 2019

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2018 FOCUS, SE, 4 DOOR , SEDAN VI N: W
Engi ne : ) 1.0L 12v DI TC 13 GS 120PS FOX Cdoneter: 5
Speratln Envi r on: WCC :

B :

hicle Use ; Rsp. Act:

SYMPTOM 4 40 3 02 START/ RUN MOVE STARTI NG
CRANKS WON' T START ALVWAYS

Addi tional Synptom N A ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: 6
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----oeoei i e a oo COMVENT TEXT ----------------------------

CONCER  05/31/2019 06: 16PM SPI LLWAY

RO Date: 2019/05/15 Warranty Type: FWR SPW I nstal |

; W lnstall Date; Please describe custonmers concern. |nclude

many details as possible. custoner states vehicle no crank no start
appli cabl e, Please list any prior repair attenpts gdrlveablllty or

ansni ssion rel ated) which naK have contributed to the customer

npt om none Pl ease provide the dlagnostlc steps that were perforned
eterm ne that the assenbly needed to be reP aced. Please |list the
int tests conpleted and include test results (pressure readings,

0
trical nmeasurenments, etc.). pulled vehicle into shop checked for
performed rel ative conpression test cylinder one 0 pse cylinder 2
onpression cylinder 3 was 35 psi(on nmanual conpression test)
pve val ve cover found timng belt broken found cam broken. renoved
| i nder one cam cap was conpl etely destroyed. renoved oil pan found
bris in oil pan renoved oil baffle renoved main bearings caps found
crank on cylinder one scored., drained oil and saved oil netal debris
in oil. tensioner debirs laying in oil pan List major conponents (by
name, not part) needed for repair: long block Please |ist part
name, not part) that was root cause of failure: tlnlnP‘tensloner Are
there indications of Vehicle or Conponent Abuse, Modifications, or
Lack of Maintenance?<br> |f so please continue to the Warranty
Cancel | ati on/ Rei nst atenent Request Form To get to this form proceed
to <a href="http://ww.fncdeal er. cont >ww. f ntdeal er. conx/a> and fol |l ow
t hese steps: <ol > <li>Select Parts and Service tab</li> <li>Sel ect
Warranty Admi nistration & Warranty Parts Return fromthe |left
navi gation nenu</li> <li>Sel ect rranty Cancel | ati on/ Rei nst at enent
Request Form (right side of the screen, 'near the bottom</Ili>
<l i >Conpl ete the form including photo uploads and details about
failure and reason for warranty denial request</li> </ol> No
RECOW 05/ 31/ 2019 06: 16PM SPI LLWAY S
Thank you for your repair prior approval subm ssion and phot ographs.
Your ihput provides us tinmely and detailed information to all ow our
Engi neering teans to address quality issues. The Techni cal Assistance
Center is currently unable to review your request in a tinely manner,

[oXghpinNoN ke Rad?) e
O<DO *F—TO =0



Page: 02 CQ S DETAI L REPORT 03/ 04/ 26 13:00: 16

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 05/ 31/ 2019

--------------------------------- COMME NT S mommmmmmmmm e e e

- TYPE-- - - m e m e COWMENT TEXT -------mmmmm e em e
therefore your requirenment for Prior Approval reviewis lifted for

t herefore your requirenent for Prior Approval reviewis lifted for
this request. A conditional prior approval code is provided above to
al | ow your deal ership to submt the claimfor processing if the
concern is deened warrantable. As a rem nder, there nust be a defect
in factory suPplled materials or workrranshlp to justify the repair of

a vehicl e; ease follow Warranty & Policy guidelines as You andl e
this repair issue, ich includes finding the root cause o

concern, deternmning if the concern is warrantable, and conpleting the
nmost cost-effective repair. If further assistance is required or you
wi sh to have this request reviewed by the Technical Assistance Center,
pl ease update this request with new coments. Once the request is
updated, it will be assigned to a Prior Approval Anal st who wil |
review it and give a determ natio GASPA EUallty Pho o Receipt Code -
See Comments THNR454546

------------------------- CONCERN DETAI LS -cemmmmmmmamcacaaaaan-

R DI AGNOSTI C | NFORMATI ON-=----------------
Synp. Verif?: Ease of Di agnosi s: Leve| of Assistance:
CorTP. Tim ng: Base Ti m ng : ML light on?

Test Stand Road Test : 8D Nunber:

Prior Repair Atterrpts ) ) Repai r Prior to Call: NO
Equi pment / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --ceemmmmmccaaaamas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEHI CLE

e VEHI CLE DETAIl LS ---mcmmmmmim i a e
Vehi cl e Buil d Date: 03/ 28/ 2018 Warranty Start Date 07/ 31/ 2018
Dat e of Sal e: 07/ 31/ 2018 Selling DIr{Geo/Md,Dlr,Su :
Deal er Speci al O der: G oss Vehicle Wi ght: 399 LBS
LH RH Drive:

_ - - - ENGI NE- - -
Engl ne: 1.0L 12v DI TC I3 GS 120PS FOX Tag: 6L 084 DA
g I ” Cal b: HDHLAL1O A
eri a
FWSTA020218411204 F1FG 6L084 DA FF

TRANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F15) Part #:
Bld Dt:
Serial #:
GW6A17360120872 F1FP 7000 SC
Model : Shft:
_ --ADDI TIL ONAL - - -
Tire : 215/55 R 16 BSW Br and

Radi o : Al C AC G 2?7?2722 ?27?7?7?7?7?7



Page: 03 CQ S DETAI L REPORT 03/ 04/ 26 13:00: 16

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 05/ 31/ 2019

Paint : NEUTRAL EXT PAINT FAMLY B --------- ABSOLUTE BLACK
-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORVATI ON ----------

(ghg/Caller T Title: SERVICE WRI TER

one :

Rpr DI r: USA 0746H M Ford, Inc. Ph/
Show Low State . Arizona

Count ry: United States Regi on . Phoeni x

CQaim#/Date | 05 15/ 2019
Specialist's

Nare . SPI LLVAY - ?227?2?272?272°?7?2?7227°?°??7??7??7
---------------------- CQl S VI N HI STORY -------mmmmmimmmma - -
CQI S Pr og o
ort "I\'%Ee % Cat Causal Part Description Dealer Id
06/ 12/ 2019 K6 GV006 ST/ USA 07469

.-- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHI CLE' S WARRANTY HI STORY (365 days Only) -----------zcx--

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR THI' S VEHI CLE
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Page: 01 CQ S DETAI L REPORT 03/ 04/ 26 13:00: 17

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 11/ 19/ 2019

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2018 FOCUS SE, 4 DOCR , SEDAN VI N:W
Engi ne_: .0L 12v DI'TC 13 GS 120PS FOX Cdoneter 15,
Speratln EnV|ron

e

hicle e : RSp Act :

SYMPTOM 5 52 1 02 DRI VI NG PERFORMANCE STALLS/ QUI TS
AT I DLE ALVWAYS

Addi tional Synptom P0339, stalls ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeiie e e - s COMMVENT TEXT -----------------omm oo o

CONCER  11/19/ 2019 04: 05PM TERENCE PERREAULT(FS MSS - FCSD - GREAT LAKE REG ON
Web Form Dat a(116951167) Description of Vehicle Concern; veh
originally came in for no oil pressure, sheered the timng belt and
caused eng failure, r/1 new |long bl ock. post test drive. after 20
mles into test drive veh stalled/dled check codes 0339 resent.

unable to re start, dead batter replaced battery. o restart
veh. veh starts and runs for 1-2 mns went to give t e veh throttle
and dies. tenpt to re-start again. veh runs for about 5 secs and dies
of f. veh has_ extended crank oesnt want to stay running. Please |ist
ry

any dIaPnOStICS al ready perforned: preforned self test after batte
was replaced, no dtcs present check high and | ow fuel pressure
systen1 good. sync and rpmare good. | can preforma relative conp.
drive uy suggest ed checking vct pids and found they were opposite
each of her ( one OS|t|ve and the other negative deg? net wor k test
pass, but had t cmfail a self test and pass self test? | did
notice there was a el ectrical arch on the hrg pressure fuel Iine,
found out the tOMltrUCk driver dropped 0X I e on veh( not sure
if it did an t hi ng or not% Parts Re Iaced ford Iong bl ock Your
Quest i on: sure where to start, dont do drivability. like or
simlar concern° have had ot her drive
just as confused as ne. Its weird that e veh idled in ny start for
15-20 m ns no issues and test drove 20 ntles for dylngR
RECOW  11/19/2019 04: 05PM TERENCE PERREAU#T&FS MBS - FCS EAT LAKE REGQ ON
e
is c
gn

gu s look at it and they are

Chris, If PO339 is present, it is y due to the electrical arching
on the h| h pressure fuel [ine. Thi

i kel

s can affect the profile ignition
plc up ses fromthe CKP sensor signal. It is recommended to repair
he arc first before continuing with diag. Another way for P0339
to set |s y having an_ incorrect trrPger wheel for the CKP sensor.
Since the engine cane in as a long bllock assenbly, it is possible that
whoever assenbl ed the englne installed the wong trigger wheel or did
not install the crankshaft pulley correctly. It is recommended to
|nsEect t he trlgger wheel for pIaY nd verify the correct part nunber
F1FZ-6312-A. |f the crankshaft pu Iey is to be renoved, replace the
crankshaft bolt (CMbZ-6A345-A). y teeth are broken, replace the



Page: 02 CQ S DETAI L REPORT 03/ 04/ 26 13:00: 17

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aéng CENTER RepngpDate 11/ 19/ 2019

--------------------------------- COMME NT S mommmmmmmmm e e e

s TYPE-- s m oo COMVENT TEXT -----mmmmmmmmmmmm e e e e
pulley. If P0O339 does not return or is not present, going back to the

pulley. If P0339 does not return or is not present, going back to the
i nf ormati on where the VCT positions are opposite of each other.
Dependi ng on engi ne operation and condition, the PCM may be commandi ng

t he positioning of the canmshafts to operate with the angl es at
different positions. It is recommended to di sconnect the VCT

sol enoj ds, start the engine and observe the VCT INT/EXT Dl F1 PI Ds.

When the solenoids are electrically di sconnected d. the B asers go into
a lock position at zero de rees. | obserV|n t he IDs indicate a
greater degree of +/- 1, e engi ne t|n1ng s i nco rrect Re-time the
engi ne fol omnn? t he assenbl sectlon in fthe WeM 303-01A. If the DIF
Pl are not matching the ACT PIDs, or is slow to respond, replace the

VCT sol enoids and then re-eval uate.
------------------------- CONCERN DETAIl LS ---mmmmmmee e e - -

T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng : ML Iight on?

Test Stand Road Test ; 8D Nunber :

Prior Repair Atte Repair Prior to Call: NO
S%P%BGOOO 64, PO 15 00- 64, P0340: 00- 68, P0369: 00- 64, P0365: 00- EC, P0344: 00- 60, P03
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --ccemmmmmcaaaamas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEHI CLE

e VEHI CLE DETAIl LS ---mcmmmmmim i
Vehi cl e Buil d Date: 11/ 14/ 2017 Warranty Start Date 06/ 21/ 2018
Dat e of Sal e: 06/ 21/ 2018 Sel ling DIr{Geo/Md,Dlr,Su :
Deal er Speci al Order: G oss Vehicle Wi ght: 399 LBS
LH RH Drive:

_ ENGI NE- - -
Engl ne: 1.0L 12v DI TC I3 GS 120PS FOX Tag: 6L 084 DA
g I ” Cal b: HDHLA1O0 A
eri a
FWETA270917410213 F1FG 6L084 DA FF

TRANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F15) Part #:
Bld Dt:
Serial #:
GW6A17234220430 F1FP 7000 SC
Model : Shft:
_ --ADDI TIL ONAL - - -
Tire : 215/55 R 16 BSW Br and

Radi o : Al C AC G 2?7227 ?27?7??27?7?7



Page: 03 CQ S DETAI L REPORT 03/ 04/ 26 13:00: 17

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aéng CENTER RepngpDate 11/ 19/ 2019

Paint : NEUTRAL EXT PAINT FAMLY A --------- OXFORD WHI TE SOLID C/ C
-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

Oig/Caller - T Title: TECHN Cl AN
Phone :

Rpr Dl r: USA OSZGW Ford Ph#: I
Gty: Cent enni_al State . Col orado

Country: United States Regi on . Denver

CQaim#/Date | 11/11/2019
Specialist's

Nanme . TERENCE PERREAULT (FSE)

---------------------- CQl S VI N HI STORY -------mmmmmimmmma - -
cQa S Pr og o

Dat e Regort # "I\'%Ee Cat Causal Part Description Dealer Id

09/ 19/ 2019 K9SEZ003 PERF USA 05266

01/21/2020 L1Ud 012 NHL DRV PERF USA 05266

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
------------------ VEHI CLE' S WARRANTY HI STORY (365 days only) ----------------
NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEH CLE



Page: 01 CQIS DETAIL REPORT 03/04/26 13:00:17

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 12/30/2019

————————————————————————— REPORT SUMMARY ----------cmmmmm o= -
VEHICLE: 2017 FOCUS, SE,4 DOOR , SEDAN VIN:W
Engine : 1.0L 12V DI TC I3 GS 120PS FOX Odometer: 31,
Operating Environ: WCC :
Vehicle Use : Rsp. Act:
SYMPTOM: 4 48 1 02 START/RUN/MOVE NOISE

RUNNING/STANDING ALWAYS
Additional Symptom: Engine noise running
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 4
Component Test Status: ---- Return Loc:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

--------------------------------- COMMENT S ----c-c-mcmccmcccccccmcmaaa-
~-TYPE-- =----c----c-eccc-cccce—a--- COMMENT TEXT -------------ce-ececccecaca--

CONCER 12/30/2019 01:22PM SPILLWAY
RO: RO Date: 2019/12/28 Warranty Type: FWR SPW Install Mileage:
SPW Install Date: Please describe customer s concern. Include relevant

symptoms, DTCs, and as many details as possible. CUSTOMER STATE
VEHICLE HAS NO POWER AND CHECK ENGINE LIGHT CODE P0299 Please describe
why the component (s) is being replaced. Include any other causal
component (s) and/or system(s) that caused component damage/failure.
Provide supporting PPT test results from PC/ED and/or the Workshop
Manual. REMOVE AIR TUBE AND FOUND INNER TURBINE DAME AND BEARING
BROKEN CAUSING LACK OF POWER. Are there indications of Vehicle or
Component Abuse, Modifications, or Lack of Maintenance?<br> If so
please continue to the Warranty Cancellation/Reinstatement Request
arrancy ministraction arranty Parts Return rLrom e le
navigation menu</li> <li>Select Warranty Cancellation/Reinstatement
Re?uest Form (right side of the screen, near the bottom)</li>
<li>Complete the form, including photo uploads and detail about
failure and reason for warranty denial request</li> None Provide any
additional details necessary. Please include any technical information
that you feel will help the Technical Assistance Center process your
prior approval request. CHECK FORR MODIFICATIONS AND NONE CHECK
WESGATE AND OK AND FOUND TURBINE DAMAGE AND BEARING
RECOMM 12/30/2019 01:22PM SPILLWAY
Thank you for your Warranty Prior Approval submission and photographs.
Your input provides us timely and detailed information to allow our
Engineering teams to address quality issues. The Technical Assistance
Center is currently unable to review your request in a timely manner,
therefore your requirement for Warranty Prior Approval review is
lifted for this request. A conditional prior agproval code is provided
above to allow gour dealership to submit the claim for processing if
the concern is deemed warrantable. As a reminder, there must be a
defect in factory-supplied materials or workmanship to justify the




Page: 02 CQ S DETAI L REPORT 03/ 04/ 26 13:00: 17

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 12/ 30/ 2019
--------------------------------- COMMENT S ----mm i -

s TYPE- - s e COMVENT TEXT ----ccmmmmmmmmmmmmme e e e
repair of a vehicle. Please follow Warranty & Policy guidelines as you

repair of a vehicle, Please follow Warranty & Policy guidelines as you
handl e this repair issue, which |ncludes.|dent|fy|ng he root cause’ of
the concern, determning if the concern is warrantable, and conpleting
the nost cost-effective repair. If further assistance Is required or
Xgu wi sh to have this request reviewed by the Techni cal Assistance
Center, please update this request with hew comments. Once the request
is updated, it wll be assigned to a Prior Approval Analyst, who wll
review it and give a determnation. NOTE: The Techni cal Assistance
Center only reviews and provi des approval for repairs within the
manufacturer s warranties and nost service part warranties, excluding
Over-the-Counter (OTC). This conditional apProvaI code wi | not cover
repairs that fall under other Prior_ Approva Prograns, such as Ford /
Li ncol n Protect (ESP), Special Service Support Céenter (SSSC), or
Custonmer Rel ationship Center (CRC). Be sure you are contacting the
appropriate teamfor your repair s requirements. GCPA Quality Photo
Recei pt Code - See Comments THNR84373

CONCER  03/19/ 2020 06: 31PM WEM TH46
RO. RO Date: 2020/03/16 Warranty Type: FWR SPWIlnstall M eage:
SPW | Date; Please describe custoners concern. |nclude as nmany
details as possible. Check engine light is on If applicable, please
list any prior repair attenpts (driveability or transm ssion related)
whi ch may have contributed to the custonmer Synptom none Pl ease
provi de the diagnostic steps that were perfornmed to determ ne that the
assenbly needed to be replaced. Please |list the pinpoint tests
conpl eted and include test results (pressure readings, electrical
neasurenents, etc.). EEC test p0012 p0015 p0340 p0344 p0365 p0299.
Engi ne knocking at idle. Engine oil pressure on manual gauge Opsi .
Renoved oil pan to find timng belt comng apart and cl ogging oi
pi ckup in punp. Turbo conpressor wheel contacting housing due to |ack
of oi ressure. Renoved timng belt and oil punp, one cam and one rod
cap to find bearings scored, grooves subsequently worn in cam and
crank journals. List major conponents (by name, not part) needed for
repair: Short bl ock, canshafts, cylinder head, timng belt, oil punp
Pl ease |ist part (by name, not part% that was root cause of fail ure:
timng belt Are there indications of Vehicle or Conponent Abuse,
Modi fircations, or Lack of Maintenance?<br> If so please continue to
the Warranty Cancel | ati on/ Rei nst at enent Request Form To get to this
formproceed to
and follow these . <0 |
<l i>Select Warranty Adnministration & Warranty Parts Return fromthe
| eft navigation nenu</li> <li>Select Warranty
Cancel | ati on/ Rei nst atenent Request Form (right side of the screen,
near the bottom</li> <li>Conplete the form i ncluding photo upl oads
a?dldekglls about failure and reason for warranty denial request</li>
</ ol >
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Janmes, with the upper and | ower end bearing damage due to the failure
of the oil punp belt causing a |ack of lubrication, replacenent of the
' ongbl ock would be warrantable. Order a new Long Bl ock (base part

This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.


Natosha McKnight
REDACTION




