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PE25-020 Request 2 – Appendix B 
 

Subject Vehicles 

Consum
er 

Complai
nts 

GCCT 
FMC360 

  

Field 
Reports 

GCQIS 

Custom

er 
Surveys 
QNPS 
GQRS 

MGQRS 

Third  
Party  

Arbitrations 

Lawsuits 
Total 

(Unique VINS) 
Crash Injury Fatality Fire 

Loss of 
Motive 

Power 

Progressi
on of 

Symptoms 
Prior to 

Loss of 
Motive 
Power 

Property 
Damage 

Fiesta       
 

                

2014     
 

                

  
A1 – Degraded Timing Belt  
LOMP w/o Prior Warning          

    

  
A2 – Degraded Timing Belt  
LOMP w/ Prior Warning          

    

 
A3 – Degraded Timing Belt  
No LOMP 1     1        

 
B1 – Oil Pump or Oil Pump Belt 
LOMP w/o Prior Warning 1     1     1   

 
B2 – Oil Pump or Oil Pump Belt  
LOMP w/ Prior Warning              

 
B3 – Oil Pump or Oil Pump Belt 
No LOMP  3    3        

2015               

 
A1 – Degraded Timing Belt  
LOMP w/o Prior Warning              

 
A2 – Degraded Timing Belt  
LOMP w/ Prior Warning              

 
A3 – Degraded Timing Belt  
No LOMP 1 1    2        

 
B1 – Oil Pump or Oil Pump Belt 
LOMP w/o Prior Warning              

 
B2 – Oil Pump or Oil Pump Belt  
LOMP w/ Prior Warning 1     1     1 1  

 
B3 – Oil Pump or Oil Pump Belt 
No LOMP 3     2        

2016               

 
A1 – Degraded Timing Belt  
LOMP w/o Prior Warning              

 
A2 – Degraded Timing Belt  
LOMP w/ Prior Warning              

 
A3 – Degraded Timing Belt  
No LOMP              

 
B1 – Oil Pump or Oil Pump Belt 
LOMP w/o Prior Warning              

 
B2 – Oil Pump or Oil Pump Belt  
LOMP w/ Prior Warning              

 
B3 – Oil Pump or Oil Pump Belt 
No LOMP 3     3        

2017               

 
A1 – Degraded Timing Belt  
LOMP w/o Prior Warning              

 
A2 – Degraded Timing Belt  
LOMP w/ Prior Warning              

 
A3 – Degraded Timing Belt  
No LOMP              

 
B1 – Oil Pump or Oil Pump Belt 
LOMP w/o Prior Warning              

 
B2 – Oil Pump or Oil Pump Belt  
LOMP w/ Prior Warning              

 
B3 – Oil Pump or Oil Pump Belt 
No LOMP 3 1    3        

Focus               

2015               

 
A1 – Degraded Timing Belt  
LOMP w/o Prior Warning              

 
A2 – Degraded Timing Belt  
LOMP w/ Prior Warning              

 
A3 – Degraded Timing Belt  
No LOMP 5 6    11        

 
B1 – Oil Pump or Oil Pump Belt 
LOMP w/o Prior Warning 1     1     1   

 
B2 – Oil Pump or Oil Pump Belt  
LOMP w/ Prior Warning  1    1     1 1  

 
B3 – Oil Pump or Oil Pump Belt 
No LOMP 13     10        

2016               

 
A1 – Degraded Timing Belt  
LOMP w/o Prior Warning 1     1     1   

 
A2 – Degraded Timing Belt  
LOMP w/ Prior Warning              

 A3 – Degraded Timing Belt  3     3        
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No LOMP 

 
B1 – Oil Pump or Oil Pump Belt 
LOMP w/o Prior Warning 2     2     2   

 
B2 – Oil Pump or Oil Pump Belt  
LOMP w/ Prior Warning  1    1     1 1  

 
B3 – Oil Pump or Oil Pump Belt 
No LOMP 5     5        

2017               

 
A1 – Degraded Timing Belt  
LOMP w/o Prior Warning 2 1    3     3   

 
A2 – Degraded Timing Belt  
LOMP w/ Prior Warning              

 
A3 – Degraded Timing Belt  
No LOMP 4 1    5        

 
B1 – Oil Pump or Oil Pump Belt 
LOMP w/o Prior Warning 1 1    2     2   

 
B2 – Oil Pump or Oil Pump Belt  
LOMP w/ Prior Warning 5     4     5 5  

 
B3 – Oil Pump or Oil Pump Belt 
No LOMP 25 4    26        

2018               

 
A1 – Degraded Timing Belt  
LOMP w/o Prior Warning 1 1    2     2   

 
A2 – Degraded Timing Belt  
LOMP w/ Prior Warning  1    1     1 1  

 
A3 – Degraded Timing Belt  
No LOMP 2 2    4        

 
B1 – Oil Pump or Oil Pump Belt 
LOMP w/o Prior Warning              

 
B2 – Oil Pump or Oil Pump Belt  
LOMP w/ Prior Warning 1     1     1 1  

 
B3 – Oil Pump or Oil Pump Belt 
No LOMP 9 3    10        

Grand Total 93 27 0 0 0 109 0 0 0 0 22 10 0 

 

Peer Vehicles 

Consum

er 
Complai

nts 
GCCT 

FMC360 
MORS/C

UDL 

Field 
Reports 
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Custom
er 
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GQRS 

MGQRS 
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Party  
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(Unique VINS) 
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Loss of 
Motive 
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on of 

Symptoms 
Prior to 

Loss of 
Motive 
Power 

Property 
Damage 

EcoSport                      
 

   

2018            
 

   

  
A1 – Degraded Timing Belt  
LOMP w/o Prior Warning 1 2    3    

 
3   

  
A2 – Degraded Timing Belt  
LOMP w/ Prior Warning 1 3   1 5    

 
5 5  

 
A3 – Degraded Timing Belt  
No LOMP 14 19   2 32    

 
   

2019 
            

 
   

  
A1 – Degraded Timing Belt  
LOMP w/o Prior Warning 1     1    

 
1   

  
A2 – Degraded Timing Belt  
LOMP w/ Prior Warning          

 
   

 
A3 – Degraded Timing Belt  
No LOMP 13 5 1  1 20    

 
   

2020            
 

   

  
A1 – Degraded Timing Belt  
LOMP w/o Prior Warning          

 
   

  
A2 – Degraded Timing Belt  
LOMP w/ Prior Warning  1    1    

 
1 1  

 
A3 – Degraded Timing Belt  
No LOMP 14 19   1 26    

 
   

2021 
            

 
   

  
A1 – Degraded Timing Belt  
LOMP w/o Prior Warning          

 
   

  
A2 – Degraded Timing Belt  
LOMP w/ Prior Warning          

 
   

 
A3 – Degraded Timing Belt  
No LOMP     2 2    

 
   

Focus           
 

   

2016 
            

 
   

  
A1 – Degraded Timing Belt  
LOMP w/o Prior Warning  2    2    

 
2   

  
A2 – Degraded Timing Belt  
LOMP w/ Prior Warning          

 
   

 
A3 – Degraded Timing Belt  
No LOMP 10 6    14    

 
   

2017           
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A1 – Degraded Timing Belt  
LOMP w/o Prior Warning  2    2    

 
2   

  
A2 – Degraded Timing Belt  
LOMP w/ Prior Warning  1    1    

 
1 1  

 
A3 – Degraded Timing Belt  
No LOMP 10 16   2 28    

 
   

2018 
            

 
   

  
A1 – Degraded Timing Belt  
LOMP w/o Prior Warning 2 2    4    

 
4   

  
A2 – Degraded Timing Belt  
LOMP w/ Prior Warning  5   4 9    

 
9 9  

 
A3 – Degraded Timing Belt  
No LOMP 15 25   1 39        

Grand Total 81 108 1 0 14 189 0 0 0 0 28 19 0 

 


