
Server: AWS Prod 
Claims loaded through: 29-AUG-2025

Claim Detail Report 

Note: All costs are in US dollars
Model Year = 2024; Claim Key =  
Vehicle Information Claim Information

Model Year: 2024 Document Number:
Market Derived: R - LANDROVER Repair Date: 07-AUG-2025
Body/Cab Type: T/WL - 5 DOOR Distance: 11768
Version/Series: *-[N/A] TIS: 15

Drive Type: T/F-LHD
Vehicle Line: T/3E-L663 - DEFENDER [20-26]

Warranty Start Date: 30-MAY-2024
Production Date: 01-FEB-2024

VIN:
Expense Information

Dealer Information:
Customer Paid Amount: .00

Dealer Name LAND ROVER DUBLIN Deductible Amount: .00
Dealer Code: R0189 - LR Dealer Paid Amount: .00

Address: 5775 VENTURE DR Labor Cost: 151.90
City: DUBLIN Misc. Expense Amount: .00

State: OH Zip Code:43017 Part Markup Amount: 116.22
Country: USA Region Code: LR Material Cost: 294.74

Phone: (614)717-4829 Total Cost Gross: 446.64

Cust. Concern Code: RVC -
Condition Code: DJ -

Technician Comment: [Tue 19 Aug 2025 21:24:48 GMT] Root Cause Comments: STITCHING CAME 
APART. TIO8CHNA-RVC found vehicles seat belt to be disconnected from 
lower mounting point. no external damage found at thsi time. i removed upper c 
pillar trim and load space trim panel. after removal i removed and replaced old 
seatbelt. refitted all components and ensured operation at this time [Tue 19 Aug 
2025 21:24:48 GMT] Root

Customer Comment: [Tue 19 Aug 2025 21:24:48 GMT] CUSTOMER STATES - PASSENGER SIDE 
2ND ROW SEAT BELT IS NOT CONNECTED TO ANCHOR POINT -
PLEASE CHECK AND ADVISE

Labor Op Code Labor Op Description Labor Op Cost

767333 PASSIVE RESTRAINT (SAFETY BELT) GUIDE RAIL - LEFT
Hand - Renew 108.50

020202 Constant allowance - separate vehicle visit to workshop 43.40

Causal Full Part Number Part Part Extended
Flag PREF BASE SUFF Description CPSC Quantity Amount
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Natosha McKnight
FOIA LONG BLACK



200497 

Y * * 1 175.90
N * * 1 2.62

DTC Sections: Mil. Light On = N
Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description

KOEC PASS
KOEO G2725239
KOER PASS
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