INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Natosha McKnight
FOIA LONG RED


Date: July 10, 2019

To: Jessica Gardner, Customer Relations for FCA
From:

Re: Issues not Resolved on my 2019 Jeep

On June 19, 2019, | received a letter from Jessica Gardner, Customer Relations in reference to
the Final Repair Opportunity request. Jessica scheduled a vehicle inspection/repair attempt with
Courtesy CDJR, 1890 Dogwood Drive SE, Conyers, Ga 30013 for July 1, 2019, by 12 noon. The
letter instructed me to make contact with the service manager and inform the manager of any
and all existing concerns requiring attention.

On July 1, 2019, | arrived around 10:30am, and met with Keith Black, Service Manager at
Courtesy CDJR. Mr. Black informed me that he received an email from Jessica Gardner about my
vehicle. He informed me that he would be on vacation and he wouid assign my repairs to
Kristen Landress as she will be responsible for any issues that | have. | provided a letter
explaining all my vehicle issues and asked Mr. Black to sign my letter acknowledging he had
received my letter (Kristen Landress made a copy). | forgot to include the Jeep Logo illuminate
sign not coming on the radio when | open the door. Kristen added that to the bottom of my
letter as issue number 12. Mr. Black stated the email he received informed him to reach out to
Fiat/Chrysler for additional assistance if needed, however Mr. Black assured me his staff should
be able to locate the problem with no assistance. Kristen provided a siiver loaner 2019 Jeep
Wwrangler Unlimited. She informed me she would contact me once my vehicle is completed.

On July 7, 2019, | noticed the loaner vehicle had a return date of July 8, 2019, at 11:30am. Since
I had not heard from Kristen Landress nor Courtesy CDJR, | decided to email Kristen to get a
status update and inform her about the loaner return date/time. | wanted to get directions on
how she wanted me to proceed as | did not want to keep the vehicle past the due/return date.

On July 8, 2019, | called Kristen Landress several times before | finally made contact with her
around 11:12AM. She informed me to continue using the loaner vehicle because my vehicle was
not ready. She stated she would get with her tech to see what they have determined, however
it may take a couple more days. | told her | had no problem with that because | want it repaired.
| just did not want to violate the loaner vehicle agreement. She said she would draft another
agreement and ! could pick it up or | can just keep it until my vehicle is completed. | asked her to
just respond to my email stating she gave me permission to continue using the loaner vehicle.
Which she did.

On July 8, 2019, around 2:06PM, | received a call from Kristen Landress informing me my vehicle
was ready for pick up. | asked her if they found the issues and she stated they did not. Kristen
stated they could not duplicate the concerns at this time. | first stated | would pick the vehicle
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up the following day, then | decided to pick it up on 7-8-19.

When | arrived at the dealership Kristen instructed me to pick my keys up from the same desk
(payment desk) that | got the loaner vehicle from. When | got my vehicle the lady stated it
should be in the front. My vehicle was still in the back in the service parking lot area and | had
to go search for it. One of the service advisors, (Christy Vassey) stated she wished she knew |
was picking it up as she wouid have drove it around to me. Once | located my vehicle and open
the passenger door { noticed the Jeep Logo illuminate sign was not coming on when | open the
driver door {(which was one of my issues). Also when | was driving the loaner 2019 Jeep Wrangle
the Jeep Logo illuminate sign came on each time | opened the doors. Before getting into vehicle
| noticed one of the service reps smoking a cigarette out back and | asked her to come over {her
name is Christy Vassey) to my vehicle. | tcld her my concerns and she agreed the Jeep Logo
illuminate sign should show up on the radio when | open the door. | opened my vehicle door
and there was no sign. Christy Vassey said she have never seen this happen before, so | asked
her would she please inform Kristen Landress, because previously Karen stated they could not
duplicate my vehicle issues. | drove my vehicle to the front of the service drop off area. Prior to
getting out of my vehicie | notice someone put 61 miles on my vehicle and the gas hand was
helow what | left it at {full tank of gas). t entered the service area and notice Christy Vassey
talking to Kristen Landress about my issues. | informed Kristen about my mileage and gas. She
stated they had to test drive it, which should not have taken that many miles/gas to do. She
stated they would replace my gas and she will reach out to the Chrysler Representative, to see
what they think/want to do about my vehicle. While waiting on the Rep to call back, | asked
Kristen about not being able to duplicate the issues as she was present on 5-21-1% when my
dimmer knob would not work and their computer should have the issues with the fog light as
their service advisor Reggie Mitchell/Tech Vinh was present on 5-30-19, when it was not
working correctly as Reggie wrote it up on their service department form. Kristen stated she
remembered the knob incident and that Reggie is on medical leave. Kristen kept saying she
knew something was going on and it was not my imagination. Kristen further stated they can
not fix it if it is not doing it when it is in the shop. She stated she is waiting on the Chrysler rep
to call her back for additional info which the call never came in. 1 also took Kristen to the loaner
vehicle to show her that the Jeep Logo illuminate sigh come on when the door is open. Which
she said nothing.

Later that afternoon, me, my sister and niece were in my vehicle when the vehicle dashboard
lights started dimming again. | took a picture of it. The sun was going down when this
happened. My lights are on AUTO so | don't know if that have something to do with the
dimming of the dashboard. When [ turned the vehicle off and turne:i it back on the dashboard
lights came on normally. Shortly after cutting it back on they started dimming again. | tried to
locate a Jeep dealership that was open so | could have them to document it, however they
were closed.























