


Date: 6-8-2019

To: er Center
From

RE:  Final Repair Opportunity Notice

To Whom It May Concern:

My Jeep Journey,

| decided to purchase my 2019 Jeep Wrangler Sahara which only had 5 miles on it when |
purchased it, as a retirement gift for working 30 years in Law Enforcement.

| purchased this Jeep on 01-13-19 and | was very happy with my purchase at that time. This
was a long time dream of mine to purchase this Jeep. My concerns with my Jeep started on
February 26, 2019, after my brother in law pointed out mud underneath my vehicle, which | have
included pictures taken at that time. | informed Don Ugonabo my Salesperson at Landmark
Dodge Ram Chrysler Jeep of Morrow, Ga, and he stated it was normal to have mud underneath
a new Jeep, at purchased. The mud is still there after six months which | have tried to wash it
off, with no success.

On 03-8-2019, after attending a movie matinee and returning to my Jeep I noticed the radio
went black. | tried to turn it on with no success. | decided to take it back to Landmark so they
could look at it. Prior to arriving | received a phone call and the radio screen phone connection
came on the screen. Once | arrived at Landmark service department, my Service Advisor Brian
looked at it and instructed me to bring it back the following Monday, to leave it. On 3-11-19, |
dropped my vehicle off to be repaired. Since | did not hear from Brian | decided to text him (on
3-13-19) to get a follow up which he did not respond. On 3-15-19, | finally communicated with
Brian and decided to pick the vehicle up as he stated, "they could not locate the problem®. He
asked me to bring the vehicle back on 3-20-19 so they could replace the steering wheel which
had problems as well. When my steering wheel was replaced they did not connect the wire up
correctly, so | had to return (after sitting there for several hours initially), to get that corrected. So
I have no faith in Landmark Service Department.

On 3-19-19, | went by Courtesy Dodge Ram Chrysler Jeep of Conyers, Ga and met with Service
Advisor Reggie Mitchell, as my vehicle dashboard was still going black when | drove it. He had
their Tech Vinh to look at it, Vinh stated, 'he reset the radio and that should fix the problem”.
Vinh told me to make sure | press update when the radio ask me to up date it and that should
repair the problem. | have never received a message asking me to update the radio nor
software since purchasing this vehicle. A coupie of days after leaving the service department |
still had the same problem with the radio, along with other issues including the Dimmer Controls
knobs and the lights which light up the dashboard.

So | retumed to Courtesy Dealership Service Department as instructed by Service Advisor
Reggie Mitchell. He drove my vehicle and he noticed the issues with the dash. He position the
Dimmer Knobs and instructed me not to touch them and to retum in a couple of weeks. Reggie



wanted to see if that would repair the problems. He did not check my vehicle in he just made the
adjustment. | drove the vehicle for a couple of weeks and the problem retured. | never touched
the knobs that he had adjusted.

On 4-26-19, 1 returned to Courtesy Dealership Service Department. Again | met with Service
Advisor Reggie Mitchell as the dashboard started Dimming once again and the A/C was not
blowing cool air on low. When | put the vehicle in a different gear the dashboard lights would dim
down to black (as the screen is dark). When | drove the vehicle (especially at night) the
dashboard would go black. At night the whole dashboard would go black which is a safety issue.
You can not tell the miles because the odometer goes black while you are driving, the gas
gauge does not show, the backup camera is affected because it should come up on the radio
screen which is not normal and unacceptable. The invoice repair ticket states they repaired a
recall which was under warranty and that everything is working normally. Which is incomrect.

On 5-21-19, | stopped by Courtesy Dealership Service Department because one of the Dimmer
knobs was not working. | met with Service Advisor Kristen Landress as Reggie Mitchell was not
at his desk. Kristen went to my vehicle and tried to get the knob to work. After several minutes
she realized it was not working, | provided her my vehicle history. We walked around the
dealership looking for Reggie, he was sitting in the sales lobby. He did not get up to write a
ticket to have a service guy to look at the problem, nor did he go to my vehicle to check out the
problem. He stated he was tired of my vehicle and then provided me the number to Jeep
Customer Care. He instructed me to give them a call because he didn't know why this vehicle
was doing what it is doing. He said he think it is an electrical problem.

On 05-23-19, | made contact with Fiat Chrysler Automobiles (FCA) and my case was assigned
to Jaclyn. 1 explained my situation and displeasure with my 2019 Jeep Wrangler Sahara and
with Jeep Service department as they can not get my vehicle issues resolved. Jaclyn informed
me they are not willing to buy it back, however she would assistance in getting the vehicle
repaired. | agreed with her assisting me with getting it repaired. She reached out to Service
Advisor Reggie Mitchell at Courtesy Dealership to schedule an appointment and to get Reggie
to reach out to their enhanced technical resources for additional assistance. Jaclyn also offered
me a rental vehicle while my vehicle is in the shop, however Jaclyn informed me that | would
have to pay the rental cost and FCA would reimburse me. Which is not fair because it would tie
my money up until 'm reimbursed. | declined their offer.

On 05-29-19, once again | dropped my vehicle off at Courtesy Dealership Service Department,
Jaclyn said she will work directly with Service Advisor Reggie Mitchell to get these problems
resolved. On 5-30-19, | received a text on my phone from Reggie Mitchell stating, "the Tech
checked your vehicle unable to duplicate concern”. | called Reggie to speak with him about it



while | was waiting on him to reach out to Jaclyn so she couid get their Enhanced Technical to
assistance which was not done. Reggie stated when | pick my vehicle up that their Tech would
like to go over the vehicle with me. ! informed him | would pick it up the following day.

On 5-30-19, | got a ride to Courtesy Dealership Service Department to meet with Reggie and
their Tech. Tech Vinh met with me at my vehicle to go over my concerns. | showed him the
issues and he stated he needed to put the vehicle back in the service bay to look over it again.
This was a waste of my time as it was obvious they never looked over my vehicle when they
had it. The Fog Lights, would not come on, and when Vinh turned the steering wheel the Fog
Lights would come on. He got another Tech to help with the assignment of my Fog Light
malfunction. They still did not come up with a reason why they were not working properly. While
in the service bay, Reggie, my niece, Tech Vinh, and myself were standing in the front of my
vehicle while the vehicle was on. We were discussing the issues and the Fog Light went out by
itself with no one in the vehicle. Tech Vinh got in the vehicle and could not determine why the
lights went out. | explained to him about the mud that was underneath the vehicle when |
purchased it. Tech Vinh looked underneath the vehicle and the mud and rust was still there and
Vinh whispered something to Reggie Mitchell as he walked off. | asked Reggie what was next
since they see what the Fog Lights did and the other problems were not repaired. He stated if |
have anymore problems with it just bring it back in. He then changed the service document to
reflect the Fog Light issues which they did not offer to repair it. Also they left my vehicle in the
bay expecting me to move it out, since Tech Vinh had walked off. Another service female moved
it out for me after Reggie asked her to do so.

In closing, | have been to Landmark several times about issues with this Jeep which they never
documented. The last time | spoke with Jeremy Sanders, Service Manager he wanted to take
the dash off. Mr. Sanders stated this may or may not determine the problem. | had no faith in Mr.
Sanders's statement. Prior to dropping it off at Landmark (he told me to bring it to him the
following week), we had death in our family, so | decided not to follow through at that time. One
time | went to Landmark, | spoke with Sean Goodwin the Business Manager and he told me to
come back the following day with all my paperwork from my purchase and they would give me
another vehicle. He walked me to Don Ugonabo my Salesperson and told him | would return
tomorrow. When | returned the following day, it was brought to my attention that | was going to
trade the vehicle in and purchase another one. That was not my thought because that would
put me upside down on this vehicle and they had my trade-in vehicle which would not be a good
solution. At this point, | want my money back (a buytfack) or another vehicle at the same interest
rate and loan period. | know | have to go through the Final Repair Opportunity Notice, but | have
no faith that the electrical will be repaired on a local level, but if it is repaired | would appreciate
it. Thank you for Your Time.
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