INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.

552(B)(6)
VIN: _ Make/model/model year: 2021 JEEP WRANGLER
’ UNLIMITED SPORT
ISD: 12/30/2020 Current Mileage: 12,059

Owner’s last name: - State: Wi

Dealer name/code: Kolosso Chrysler Dodge

Business Center: Midwest
Jeep #23748

MVP (Description): JEEP WAVE OWNER LOYALTY

Warranty coverage code: - PROGRAM

MSRP: 52,575.00

# of new vehicles: 1

# of owners on vehicle: # of owners on vehicle

If purchased used, what was date of purchase? Select a purchase date, if applicable

CPOV? (YIN) Select Y or N

What was mileage at purchase? Enter vehicle mileage at time of purchase

Customer-stated reason for buyback request: several electrical issues and visits to dealer

Process identifier: defect

Days down: 27 Repair attempts: 8

Last repair visit: 11/16/21

Is vehicle currently at dealer? N

Is customer in rental? N

If yes, for how long?  If applicable, enter # of days in rental

Offers previously extended: previous CM offered trade assist but it didn’t work for the dealer, currently CM
offered $4200.00 for repeat issues

b - - : g :
Dealer RO # Date In Date Out ays Miles | Miles | Repair | Customer-Stated Repair(s) Cost
Down In Out Type Concern Performed
Door handle
Door handle not replaced, PCM
23748 - 11/16/21 | 11/16/21 1 12059 | 12059 w working, radio updated, no S
screen goes black trouble with
radio
Door handle not Door handle
working, radio ordered,
23748 | | | 11/09/21 | 11/09/21 1 11806 | 11806 | W goes blank, dealer unable | S
Bluetooth not to duplicate
working other issues
23748 | | | 10/14/21 | 10/25/21 | 11 | 10775 | 10775 w Radio goes blank | Radio replaced | $
Radio
. exchanged,
23748 | [ | 10/08/21 | 10/08/21 1 10008 | 10008 w Radio blank wiring harness S
replaced
. Software
23748 | | | 8/16/21 | 8/16/17 1 9129 | 9129 w Bluetooth issues update S
Phone .
23748 - 3/18/21 | 3/22/21 5 2212 | 2212 w compatibility Not duplicated | $
Camera not Camera
23748 | | 1/22/21 | 1/22/21 1 631 631 w working replaced S
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